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1. INTRODUCTION

Standard Parking Corporation ("Standard Parking" or the "Company") requests

that the National Labor Relations Board ("NLRB" or the "Board") review the Decision

and Direction of Election issued by the Regional Director for Region 27 (the "Region")

on September 6, 2012 (the "Decision," attached as Exhibit A). Review of the Decision is

appropriate pursuant to Section 102.67 of the Board's Rules and Regulations because: (1)

substantial questions of law and policy are raised because of the Regional Director's

departure from officially reported Board precedent (Section 102.67(c)(1)); (2) the

Regional Director's determinations on substantial factual issues were clearly erroneous

on the record, and such errors prejudicially affected the Company's rights (Section

102.67(c)(2)); and (3) the conduct of the hearing and rulings made in connection with the

proceeding has resulted in prejudicial error (Section 102.67(c)(3)).

In this case, the Regional Director's pre-hearing conduct and unwillingness to

permit the Company a brief extension of the hearing date severely prejudiced Standard

Parking and deprived the Company of due process and the ability to adequately present

its case. Notwithstanding the procedural obstacles, the Regional Director's factual

determinations are clearly erroneous and not supported by the record. Specifically, the

Company's witnesses consistently testified that the employees in question perform

supervisory duties and, therefore the Company established that they are supervisors

under Section 2(11) of the National Labor Relations Act (the "Act"). Finally, in

concluding that the Company's employees are not statutory supervisors, the Regional

Director departed from firmly established Board precedent. Based on these deficiencies,

the Company requests that the grant its Request for Review, reverse the Regional
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Director's decision and find that the employees at issue are supervisors under Section

11. PRELIMINARY STATEMENT

On July 12, 2012, the International Brotherhood of Teamsters, Local 455 (the

"Union" or "Local 455") filed a petition pursuant to Section 9(c) of the National Labor

Relations Act to represent certain supervisors who work at Standard Parking

Corporation's ("Standard Parking" or the "Company") operations at Denver International

Airport ("DIA"). The NLRB sent DIA General Manager Isaac Kilgore a letter dated July

13, 2012, to notify him and the Company that it scheduled a hearing on Monday, July 23,

2012. However, Mr. Kilgore was out of town from July 4 through July 18, 2012.

On July 17, 2012, NLRB Investigator Isabel Saveland contacted the Company's

in-house labor counsel and advised that the hearing was scheduled for July 23, 2012. On

Wednesday, July 18, 2012, the Company's counsel requested a brief extension of the

hearing due to scheduling conflicts and considering the extremely short notice the Region

gave the Company. For reasons that were not explained, the Regional Director denied the

Company's request for a simple extension.

Throughout the Company's conversations with the Region and continuing on

Thursday, July 19, 2012, the Company requested that the Region identify the specific

employee group or groups that the Union wanted to represent. As of that date, the

investigator had informed the Company only that the Union's petition sought to represent

"supervisors," but did not know which supervisors were at issue. At that point, based on

conversations with the investigator, the Company understood "supervisors" to mean the

Company's Lane Supervisors. The clarification of "supervisors" was critical to the

3



Company's preparation for the case because there are five supervisor classifications at

DIA.

Finally, on Friday, July 20, the last business day before the hearing, the Region

informed the Company that the Union was seeking to represent LPI Supervisors, Lane

Supervisors, Traffic Supervisors, Finance Super-visors and Audit Supervisors. Given the

expansion of employee groups from one to five, the Region placed the Company at an

extreme disadvantage for the impending hearing. Specifically, the four additional

employee classifications would require the Company to present various witnesses and

documents of which the Company was previously unaware and it had to do so with less

than one business day of notice.

Considering the significantly expanded scope of the representation hearing, the

Company notified the Region of its significant concerns and the prejudice caused by such

late notice that the hearing would cover five employee groups. The NLRB responded

that, "because of the late date," the Regional Director was "not willing" to postpone the

hearing. Thus, the Regional Director appeared to attribute her own office's delay in

informing the Company of the scope of the hearing to the Company and refused the

Company's reasonable request for a postponement. Since the employees at issue in the

petition are supervisors, the Company would not stipulate to an election.

On July 23, 2012, Board hearing officer Isabel Saveland conducted the

Representation Hearing in Denver, Colorado'. At the outset of the hearing, the Company

objected to the hearing going forward in light of "the Board's refusal to grant a

reasonable postponement to allow the company to properly prepare" for the hearing. Tr.

7. Moreover, the Company argued that:

A copy of the transcript is attached as Exhibit B.
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"the NLRB's failure to provide the job classifications at issue today until the day
before the hearing and the unreasonable refusal to provide a modest extension of
time to prepare for the case is extremely prejudicial to the company's position.
Because of the late notice, the company cannot bring witnesses who would testify
to the duties performed by supervisors at Denver International Airport, thereby
placing the company at a significant disadvantage in a case with far reaching
consequences. The circumstances surrounding this case place the company in a
position that it cannot fairly or thoroughly present its case." Tr. 8-9.

Notwithstanding the Company's objections, the Company and the Union

presented evidence in support of their respective positions in a one-day hearing, then

submitted post-hearing briefs. The Regional Director issued a Decision and Direction of

Election on or about September 6, 2012, finding that the employees in question are not

supervisors who are excluded from coverage of the National Labor Relations Act (the

"Act").

111. ARGUMENT

A. The Record Establishes that the Company's Supervisors Are Vested with SgPervisory
Authori1y and that they Exercise that Authodty.

I . The Company's Operations

Standard Parking is one of the nation's leading parking facility management and

transportation services companies. The Company operates in 42 states and several

Canadian provinces. Standard Parking does not own any parking facilities, but manages

each facility for the benefit of its owner, or the Company's "client." In this case, the

Company's client at DIA is the City of Denver, Colorado (the "City"). Standard Parking

has managed DIA's parking facilities since late 2008. The Company manages the parking

facilities consisting of eight lots at DIA on behalf of the City and operates at DIA

pursuant to a contract with the City.
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Standard Parking's operational structure at DIA starting with the highest level of

authority is as follows: General Manager, Assistant General Manager, Operations

Manager, Supervisor, front line employees. The job duties and classifica6ons for frorn

line employees are dictated by operational necessity. Accordingly, the Company employs

cashiers to take payment from customers who park at DIA, LPI clerks to run license plate

checks on vehicles parked at DIA, traffic employees to ensure the smooth flow of traffic

into and out of parking lots, vault clerks to handle and protect parking revenue and audit

technicians who audit various cash transactions. The front line employees work irrnon-

managerial, non-supervisory positions and are represented by Service Employees

International Union Local 105 ("Local 105"). Along with the non-supervisory valet

employees, the front line employees and are the only employees in DIA's operational

structure that are represented by a union. The supervisors that the Union now seeks to

organize have never been represented by a union and perform distinct services from the

employees represented by Local 105. Importantly, the supervisors are directly responsible

for supervising the unionized employees. As the record overwhelmingly demonstrates,

the employees Local 455 seeks to represent in this case are "supervisors" as defined by

the Act and are therefore excluded from the Act's coverage. Consequently, the Union's

petition for certification must be denied.

Among Standard Parking's contractual obligations is the requirement that the

Company's staff at DIA must include an Accounting Supervisor, an LPI Supervisor, a

Traffic Supervisor and a Lane Supervisor. Tr. 43. In addition to the contractually

mandated supervisors, the Company also employs a Finance Supervisor at DIA.
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2. The Record Establishes that Lane Sqpervisors Exercise Statutory
SWervisory Duties.

The Lane Supervisors supervise and monitor frontline airport parking employees,

and primarily cashiers, in multiple vehicle exit lanes. Lane Supervisors' main

responsibilities include the supervision and coordination of all shift cashiers' schedules,

assisting front-line employees with difficult issues or customers and to provide a solution,

resolving employee issues such as policy violations, providing testimony and support in

the grievance procedure, issuing discipline, and scheduling and documenting employee

breaks. Tr. 23. The Lane Supervisors typically supervise between three and ten cashiers

per shift, and are stationed in an office that is positioned so they can see the lanes of the

cashiers they supervise. Tr. 25, Tr. 64, Tr. 219. The Lane Supervisors have access to the

personnel files of the employees they supervise. Tr. 87.

The Lane Supervisors are responsible for ensuring cashiers are doing their jobs

correctly, are completing their job duties and are processing transaction's correctly. Tr. 24.

The Lane Supervisors do not need to get authorization from a higher level manager to

perform these fimctions. Tr. 24. Lane Supervisors also have the authority to issue

discipline and, while the employees they supervise are covered by a collective bargaining

agreement containing a progressive discipline policy, they have discretion to impose

more serious discipline as circumstances warrant. Tr. 33, Tr. 145. Lane Supervisors do

not need an Operations Manager's approval to discipline the employees they supervise,

nor do the Operations Managers approve whatever discipline the Lane Supervisors

impose. Tr. 71-72, Tr. 146, Tr. 155.

Lane Supervisors report to Operations Managers, but do not need to go to the

Operations Managers for day to day direction. Tr. 69. Lane Supervisors also have the
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discretion to adjust staffing when there are too many or too few employees on a shift,

though they inform the Operations Manager about whatever decision they have made. Tr.

72. An employee who needs to work due to illness calls the Lane Supervisor to report his

or her absence. Tr. 84. The Lane Supervisors can determine whether to call in a

replacement employee when an employee who is scheduled to work calls off, and do not

need a Manager's approval to make such replacements. Tr. 8 1.

The Lane Supervisors also have the discretion to approve "mutuals," which are

agreements between employees to exchange shifts. Tr. 88. After approving a mutual, the

Lane Supervisor forwards the approved request to an Operations Manager. At least one

Operations Manager approves the mutual requests 100% of the time when the supervisor

sends an approved mutual. Tr. 88-90.

The Company's witnesses testified that the main responsibilities identified in the

Company's job description for the Lane Supervisors accurately describe the functions

Lane Supervisors perform. Tr. 22-23, Tr. 44, Tr. 149.

3. The Record Establishes that Traffic Supervisors Exercise Statutory
Supervisory Duties.

Traffic Supervisors direct the duties and work assignments of all traffic agents

and surface lot personnel assigned to a shift. Tr. 27. In this capacity, the Traffic

Supervisor is responsible for the supervision, work assignments and discipline of traffic

personnel. When deciding to impose discipline, Traffic Supervisors do not need to obtain

a manager's permission prior to implementing such discipline. Tr. 27-28, Tr. 162. The

position is also required to ensure adherence to the Company's traffic policies and

procedures. Traffic Supervisors also adjust employee deployments based on operational

needs. Tr. 27.,
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Traffic Supervisors report to Operations Managers, but do not need to go to the

Operations Managers for day to day direction. Tr. 69, Tr. 168. Traffic Supervisors also

have the discretion to adjust staffing when there are too many or too few employees on a

shift, though they inform the Operations Manager about the decision they have made. Tr.

72, Tr. 128. These supervisors have the authority to assign job duties to the employees

they supervise each day. Tr. 161. An employee who will miss work due to illness calls

the Traffic Supervisor to report his or her absence. Tr. 84. Traffic Supervisors can also

determine whether to call in a replacement employee when an employee who is

scheduled to work calls off, and do not need a Manager's approval to make a

replacement. Tr. 81.

The Traffic Supervisors also have the discretion to approve "mutuals," which are

agreements between employees to exchange shifts. Tr. 88. After approving a mutual, the

Traffic Supervisor forwards the approved request to an Operations Manager.

The Company's witnesses testified that the main responsibilities identified in the

Company's Traffic Supervisor job description accurately describe the functions Traffic

Supervisors perform. Tr. 26, Tr. 44, Tr. 161.

4. The Record Establishes that the LPI Supervisors Exercise Statutory
SLpervisory Duties.

LPI Supervisors are responsible for the supervision of all LPI staff including

scheduling, checking the accuracy of work, disciplining employees, ensuring that LPI

agents are compliant and following proper procedures, monitoring employee performance

and providing feedback and coaching as needed. Tr. 33-34. The LPI Supervisors, like the

Company's other supervisors, participate in the contractual grievance process as

witnesses or as the Company representative who issued discipline. Tr. 34. As such, the
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LPI Supervisors give the Company input into what the Company should do in a particular

grievance and the Company takes such input into consideration when processing

grievances. Tr. 34-35.

LPI Supervisors report to Operations Managers, but do not need to go to the

Operations Manager for day to day direction. Tr. 69. The LPI Supervisors have the

authority to send an employee home from a shift early, though they report to an

Operations Manager to inform the Manager that an employee was sent home. Tr. 70. LPI

Supervisors also have the discretion to adjust staffing when there are too many or too few

employees on a shift, though they inform the Operations Manager about the decision they

have made. Tr. 72. An employee who will miss work due to illness calls the LPI

Supervisor to report his or her absence. Tr. 84. LPI Supervisors can determine whether to

call in replacement employees when an employee who is scheduled to work calls off

without obtaining a Manager's prior approval. Tr. 81. The LPI Supervisors also have the

discretion to approve "mutuals," which are agreements between employees to exchange

shifts. Tr. 88. After approving a mutual, the LPI Supervisor forwards the approved

request to an Operations Manager. At least one Operations Manager approves the mutual

requests 100% of the time when the supervisor sends an approved mutual. Tr. 88-90.

The Company's witness testified that the main responsibilities identified in the

Company's LPI Supervisor job description accurately describe the functions LPI

Supervisors perform. Tr. 35, Tr. 44.

5. The Record Establishes that the Finance SqPervisors Exercise Statutory
Supervisgh Duties.

Finance Supervisors supervise the master clerks, vault clerks and front desk staff

in the performance of their job duties. Tr. 35. This supervision requires a Finance
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Supervisor to monitor daily vault activities and finance reporting and to track employees'

attendance, take disciplinary action and verify work in progress. In this capacity, Finance

Supervisors must follow and enforce company policies and procedures. The Finance

Supervisors have the authority to discipline the employees they supervise and do not need

advance permission to do so. Tr. 36.

6. The Record Establishes that the Audit Sur)ervisors Exercise StatutM
SLipe isory Duties.

The Audit Supervisor is responsible for the day-to-day management of the audit

technicians who audit exception transactions. The Audit Supervisor also analyzes

processes and procedures to ensure the effectiveness of controls, accuracy or records and

efficiency of audit operations. Moreover, the Audit Supervisor leads operational audits

and assumes responsibility for the accuracy of the information. This supervisor also

monitors the percentage of audits completed by the audit staff and daily audited

documents in addition to overseeing compliance with internal controls. The Audit

Supervisor must also prepare monthly correspondence to the audit staff and ensure

compliance with Company policies and procedures. The Audit Supervisors do not need

permission from any other manager to direct the employees they oversee and have the

discretion to make assignments as they deem appropriate. Tr. 37. Audit Supervisors also

have the discretion to discipline employees as necessary and do not need managerial

approval to do so. Tr. 37, Tr. 55-56. The Company's witness testified that the main

responsibilities identified in the Company's Audit Supervisor job description accurately

describe the functions Audit Supervisors perform. Tr. 37.



B. Application of Board Precedent to the Record Evidence Compels a Finding that
the SLpervisors are Section 2(11) SUDervisors.

Section 2(11) of Act defines "supervisor" to mean:

Any individual having the authority, in the interest of the employer, to hire,
transfer, suspend, lay off, recall, promote, discharge, assign, reward or discipline
other employees, or responsibly to direct them, or to ' adjust their grievances, or
effectively to recommend such action, if in connection with the foregoing, the
exercise of such authority is not of a merely routine or clerical nature, but requires
the use of independent judgment. 29 USC Section 152(11).

It is well-settled that the possession of any one of the indicia specified in Section

2(11) is sufficient to confer supervisory status, as long as the authority is carried out in

the interest of the employer and requires the exercise of independent judgment. Arlington

Masonry Supply, Inc. 339 NLRB 817, 818 (2003). Significantly, it is not required that the

individual have exercised any of the powers enumerated in the statute; rather, it is the

existence of the power that determines whether the individual is a supervisor. Id.

The actual exercise or the frequency of the exercise of that authority is irrelevant

to a determination of supervisory status. See Vnion Square Theatre Management, Inc.,

326 NLRB 70 (1998); Beverly California Corp. v. NLRB, 970 F.2d 1548, 1550 n.3 (6'

Cir. 1992). Rather, "[i]t is the existence of a statutory grant of authority that counts under

the statute and not the frequency of its exercise." Altercare ofHartville v. NLRB, 129

F.3d 365, 369 (6' Cir. 1997), quoting Beverly California Corp. v. NLRB; see also Biewer

Wisconsin Sawmill, 312 NLRB 506, 507 (1993). It is possession of authority consistent

with any of the indicia of Section 2(11), and not the actual exercise of that authority,

which is the evidentiary touchstone. Meyer Alaska, Inc., 3 34 NLRB 644, 649 (200 1);

Allstate Insurance Co., 332 NLRB 759, 760 (2000). Accordingly, individuals with

supervisory authority do not lose their status because they do not actually exercise their
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authority. Opelika Foundry, 281 NLRB 897, 899 (1986). Furthermore, in applying the

statutory requirements for Section 2(l 1) status, the Board will rely on evidence included

within the job descriptions. See Colonial Manor, 267 NLRB 525 (1983); see also

Northwoods Manor, 260 NLRB 854 (1982).

As detailed above, the Company's supervisors possess numerous indicia of

supervisory authority. Specifically, the supervisors have the authority to discipline

employees, to effectively recommend discipline, to responsibly direct employees, to

assign employees and to adjust grievances. Given these indisputable facts, the Board

must conclude that the Company's supervisors are Section 2(11) supervisors.

C. The Regional Director Failed to Properly Consider the Record Evidence and Also
Failed to Properly Apply Board Precedent in Determining that the Supervisors
Are Not Section 2(11) Sgpervisors.

In the portions of the Decision determining that the Company's supervisors are

not Section 2(11) supervisors, the Regional Director repeatedly failed to consider or give

proper weight to all the evidence in the record, including inferences fairly drawn from

that evidence, as is required by due process and Supreme Court precedent. See, e.g.,

NLRB v. Kentucky River Community Care, 532 U.S. 706, 714 715. In other instances, the

Regional Director either disregarded credible testimony or ignored facts in the record,

then concluded that the Company's employees are not supervisors. The Supreme Court

has made clear that the Board is required to credit probative evidence, give fair weight to

circumstantial evidence, and draw reasonable inferences based on all relevant evidence in

the record considered as a whole. Allentown Mack Sales & Service, Inc. v. NLRB, 522

U.S. 359, 368-372 (1998). Additionally, the Regional Director failed to properly apply
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the Board's precedent as set forth by the Company to the evidence presented. Some

examples of the Regional Director's errors follow.

1. Authori1y to Discipline.

In the portion of the Decision entitled "Authority to Discipline," the Regional

Director concludes that the "evidence is too equivocal to establish that the supervisors

possess the independent authority to discipline or effectively recommend discipline of

employees within Sec. 2(11) of the Act." (Decision 36-37). The Regional Director's

opinion in this regard is flatly contradicted by the evidence in the record. Here, rather

than credit the evidence as required by established Board precedent, the Regional

Director substitutes her own judgment to determine that, plain facts notwithstanding, it is

not clear that the supervisors can discipline the employees they supervise. In other

instances, the Regional Director concludes that the Company's witnesses' testimony was

"conclusory" (Decision 32) or that warning documents issued by supervisors "do not

demonstrate convincingly that the supervisors exercised a sufficient degree of discretion

for their judgment to be independent." (Dec. 33). However, there is no identifiable reason

to discount the witnesses' credibility or their testimony considering the supervisors'

ability to issue and recommend discipline. Moreover, if testimony was "conclusory," it

was because the information being testified about was so evident to the witnesses and

inherent to a particular position that it did not bear an extended explanation.

Though the Regional Director discounts their statements, the Company's

Assistant General Manager, Thom Jorgensen, Operations Manager Mohamoud Abulaahi,

and two supervisors all credibly testified that supervisors can and do issue discipline in

the course of their job duties. Based on the testimony, it is also undeniable that the
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supervisors do not need authorization from an Operations Manager or any other member

of management prior to issuing verbal warnings, written warnings and, in some cases,

suspensions. Tr. 33, Tr. 71-72, Tr. 101, Tr. 108. The supervisors at issue are expected to

prepare discipline documents when necessary and to present them to the affected

employee. The supervisors are also responsible for investigating the circumstances giving

rise to a disciplinary action without a Manager's oversight. Tr. 10 1, Tr. 102.

Furthermore, the Company's supervisors routinely implement increasingly serious

forms of discipline in accordance with the progressive discipline policy found in the

collective bargaining agreement between Standard Parking and Local 105. Each

disciplinary document that a supervisor issues sets forth the level of discipline being

imposed and informs the recipient that "further violation of this or any other company

rules will result in disciplinary action up to and including termination." Thus, the

Company can use a written warning or suspension issued by a supervisor for more

serious forms of discipline such as an employee's termination.

Additionally, there can be no dispute that Company's supervisors have the

authority to decide whether and how to handle discipline cases themselves. For example,

the Company produced evidence that one supervisor issued a second written warning to

employee Mekdes Lemma after she instructed him to remove an earpiece and he

"preferred arguing" that he had a right to listen to music on the job. Consequently, the

supervisor issued Mr. Lemma a written warning for using an earpiece while on the clock.

Clearly, this supervisor had the authority to decide whether to issue discipline and

apparently would not have issued it if the employee complied with her initial directive to
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remove the earpiece. However, the Regional Director somehow did not recognize the

supervisor's obvious discretion in determining the level of discipline to impose.

The Regional Director selectively relied on Traffic Supervisor John Eckart's

testimony concerning his ability to send an employee home for being out of uniform to

discount his supervisory authority. Mr. Eckart credibly testified that if an employee

arrives at work without a proper uniform, he can send the employee home, but that he

uses "a little common sense" and will try to get the employee the proper uniform to allow

him to work when possible. Tr. 172. Mr. Eckart testified unequivocally that the decision

on whether to send an out-of-uniform employee home or to permit the employee to work

"is my call." Tr. 172. Although the Regional Director determines that what she terms

66narrow confines" mean that "it cannot be fairly concluded that [supervisors] exercise

independent judgment in sending employees home, this conclusion is not based on any

recognizable application of law. Here, Mr. Eckart plainly testified that he uses his own

judgment in determining whether to send an employee home. This authority alone

establishes that he is a Section 2(11) supervisor. Nothing in the law permits the Regional

Director to apply a more stringent standard to the supervisors' disciplinary authority or to

ignore otherwise credible testimony. Nor is there any basis for the Regional Director's

deviation from established Board precedent on this issue.

Mr. Eckart also testified about the flexibility that supervisors have in determining

how many days to suspend an employee. Mr. Eckart explained that in cases that -rise to

the level of suspension, he will "usually ask for one to three days, you know, depending

on the violation." Tr. 184. Mr. Eckart also testified, "you know, I can go to HR and want

three days, period. Or I can go to HR and say let's cut a little break her. Can we just give
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them one? This looks like a middle of the road." Tr. 184. Therefore, Mr. Eckart reviews

the circumstances surrounding a rule infraction and uses his discretion and independent

judgment to set the number of days an employee will be suspended. He also testified 4hat

the discipline he sets forth in the disciplinary documents is imposed on the recipient. Tr.

183. While the Company did not introduce a document demonstrating a'situation where

Mr. Eckart exercised his judgment in issuing a suspension, there is no requirement that

each statement a witness makes on the record be supported by a document. Here, Mr.

Eckart gave sworn, undisputed testimony that he has discretion in issuing a suspension.

Such testimony is sufficient for purposes of establishing the supervisors' disciplinary

authority.

Additionally, the record clearly reflects that the Company's supervisors have the

authority to counsel employees for issues such as being out of uniform. Tr. 103. They can

also issue warning notices related to an employee's procedural non-compliance that are

not used in the progressive disciplinary process. Tr. 104. Accordingly, in each instance

where a supervisor identifies an employee's performance deficiency, that supervisor must

exercise discretion in deciding whether to verbally counsel the employee, issue a written

warning or impose more severe discipline in accordance with the contractual progressive

discipline policy. Tr. 171. Despite the Regional Director's conclusion to the contrary,

Board precedent mandates that the supervisors' ability to impose discipline removes them

from coverage under the Act. The Regional Director erred by disregarding the facts on

the record and sidestepping Board precedent in determining that the Company's

supervisors do not have disciplinary authority. Therefore, her decision must be

overturned.
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a. There is no policy requiring a Manager's qpproval of a
supervisor's discipline.

The Union introduced into evidence what it characterized as a "disciplinary

policy" or "procedure" set forth in an e-mail dated June 20, 2011. U Ex. 2. That e-mail,

which was sent by Human Resources Generalist Bobbie Neely, states the following:

"Going forward all progressive discipline and warnings must beprovided to
Human Resources with supporting documentation attached for approval PAor to
being issued to the employee. Documents without supporting documentation will
not be considered. No discipline is to be issued without approval from Isaac and
Human Resources."

However, the facts in this case belie the Union's conclusion that the e-mail

constituted a "policy" or "pro6edure" or that the Company ever implemented such a

policy for several reasons. First, all of the Company's witnesses credibly testified that

supervisors do not need any approval prior to issuing various forms of discipline. Second,

there is clear evidence that various supervisors issued discipline to employees after the

June 20, 2011, e-mail without obtaining approval from either Human Resources or

General Manager Isaac Kilgore. Tr. 284-285. Third, Lane Supervisor Asfaw Kuture, who

appeared as the Union's witness and testified about the policy, admitted that he has not

imposed any discipline under the purported new policy, and didn't know if the policy was

in plac e. Tr. 286, Tr. 288. Fourth, Mr. Kuture could not identify where the policy was

located or how it was enforced. In fact, when pressed, he admitted that there was not a

written policy on which he based the conclusion that discipline required a manager's

approval. Tr. 260. Mr. Kuture also claimed that the Company's employee handbook

contains a policy setting forth a requirement that a supervisor has "to have documentation

before you issue somebody a write-up," then reversed course after apparently recognizing

that no such policy exists. Tr. 260, Tr. 26 L. Finally, nothing in the progressive
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disciplinary process established by the collective bargaining agreement requires the

approval of the Human Resources department or the General Manager prior to an

employee issuing discipline. Significantly, the current collective bargaining agreement

was implemented after Ms. Neely's e-mail in June of 2011. Thus, even if Ms. Neely's e-

mail had constituted a policy or procedure, which it did not, it would nevertheless have

been superseded by the current collective bargaining agreement, which does not require

managerial approval for discipline.

b. The sLpervisors' input is essential to the Company enforcing
discipline.

Mr. Kuture testified to the importance of a supervisor's documentation to

enforcing discipline through the grievance process. Specifically, Mr. Kuture testified, "So

without documents- providing your documentation, we will end up losing that, you know,

grievance. We will lose our basis to enforce the company policy with those employees."

Tr. 263. It is thus clear that, even if it is true that Mr. Kuture cannot implement discipline

himself (and it is abundantly clear that he can), his report of misconduct forms the basis

for whatever discipline the Company imposes on an employee. Contrarily, without a

supervisor's input, according to Mr. Kuture's explanation, the Company could not

impose discipline on an employee. As suc h, if a supervisor used his or her discretion not

to document an incident, no discipline could ensue. Accordingly, Mr. Kuture's testimony

buttresses the fact that supervisors are essential to the discipline process and that they

both actively impose and effectively recommend discipline.

Finally, it bears mentioning that the supervisors at issue in this case are

disciplining employees in the interest of the Company. Specifically, Standard Parking is

in the business of providing quality parking management services to its clients and the
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public. It follows that ensuring that the employees who serve as the face of the Company

comply with the client's expectations by complying with reasonable work rules is in the

interest of the employer. In this regard the supervisors are acting in -the Company's

interest by disciplining and directing the Company's employees to maximize customer

service and adherence to Company policy which, in turn, satisfies the City and permits

the Company to maintain the operating contract at DIA. These facts further contradict the

Regional Director's determination that supervisors cannot discipline employees and merit

the Board's reversal.

2. Authorily to Adjust Employee Grievances.

As noted, it is not required that the individual have exercised any of the powers

enumerated in the Act; rather, it is the existence of the power that determines whether the

individual is a supervisor. Arlington Masonry Supply, Inc., 339 NLRB 817, 818 (2003).

As the record demonstrates, Standard Parking's supervisors both possess the authority to

adjust employee grievances and have actually adjusted such grievances. Tr. 126.

Assistant General Manager Thom Jorgensen credibly testified that supervisors

have the authority to adjust grievances and that he has witnessed supervisors participate

in grievance meetings and provide input into how the Company should respond to the-

grievance. Tr. 34-35. Additionally, the Union's witness, Asfaw Kuture, has resolved at

least one grievance himself. In 2009, while he was employed in the same Lane

Supervisor position that he is today, Mr. Kuture intervened in a conflict between two of

the employees he supervised. Er. Ex. 15. In that case, Mr. Kuture spoke with the

employees, resolved the dispute and prepared a memorandum to the Operations Manager

explaining his resolution. Er. Ex. 15. In his memorandum, Mr. Kuture reported that he
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advised one of the employees on how "one should approach people" and informed him

that "aggressiveness would not bring any remedy over an argument." Er. Ex. 15.

Despite the clear evidence of the supervisors' unencumbered authority to adjust

grievances, the Regional Director concluded that the Company failed to meet its burden

of proof on this issue. Although it is unmistakable that Mr. Kuture intervened in a

grievance between two employees, the Regional Director inexplicably determined that

Mr. Kuture "m erely intervened informally to mediate between the two cashiers to fix a

misunderstanding between them by helping to facilitate communication so the employees

could work out their differences." (Dec. 40). However, there is absolutely no evidence in

the record to support the Regional Director's conclusion. The reality is that Mr. Kuture

intervened in a conflict between the employees he supervised to address their differences

and remediate the inappropriate conduct by one of the employees. The situation was not a

casual misunderstanding between the employees and required involvement by

management. Mr. Kuture's written report about the incident also undermines the

Regional Director's conclusion about the informal nature of Mr. Kuture's intervention.

Courts have routinely found that the adjustment of even minor grievances is

enough to support a finding of supervisory authority. Passavant Retirement and Health

Center v. National Labor Relations Board 149 F.3d 243, 248 (3d Cir. 1998). Therefore,

the authority of Mr. Kuture and similarly-situated supervisors to adjust employee

grievances on the Company's behalf renders them supervisors who are excluded from

coverage under the Act.

There can also be no dispute that the Company's supervisors have the express

contractual authority to adjust employees' grievances. Article 18 of the current collective



bargaining agreement between the Company and SEIU Local 105 provides, in relevant

part, "Grievances must be filed in writing with the employee's immediate supervisor or

designee within ten (10) working days of their occurrence, five (5) working days in the

case of discharge." Further, Step One of the contractual grievance procedure states, "The

Employee's immediate supervisor shall meet within five (5) working days with the

grievant, his/her Steward and/or Union Representative and attempt to resolve the

dispute." Further, "If the grievance is not resolved at Step One, the Union shall present

the written grievance to the Resident Manager, within five (5) days of its receipt of the

Step One answer. Thus, the collective bargaining agreement unambiguously authorizes

the super-visors to meet with the grievant and his or her representative to "attempt to

resolve the dispute." The grievance process clearly contemplates the possibility that a

supervisor will resolve the grievance because it will only advance to Step Two "if the

grievance is not resolved at Step One."

As noted, an employee is not required to regularly and routinely exercise the

powers set forth in the statute. Instead, it is the existence of the power which determines

whether or not an employee is a supervisor. California Beverage Co. 283 NLRB 328

(1987). Here, the supervisors are unequivocally conferred with the authority to adjust

grievances in accordance with the clear language in the collective bargaining agreement

between the Company and Local 105. Although the Regional Director concludes that the

64mere existence of [the] contractual provision does not establish that the supervisors

possess Section 2(11) grievance-adjustment authority," the Company's witnesses and

evidence establish that the supervisors do, in fact, possess the authority to adjust
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grievances whether they do so in accordance with the collective bargaining agreement or

not.

The Regional Director's reliance on the purported lack of testimony that

supervisors have processed grievances as set forth in the collective bargaining agreement

fails to account for the fact that the current agreement was adopted in late May of 2012.

As such, the super-visors likely had not had the opportunity to adjust grievances in

accordance with the process by the July 23, 2012, hearing. The fact remains, however,

that as on July 23, 2012, the supervisors undeniably had the authority to process

grievances as required by the collective bargaining agreement. Furthermore, even if the

supervisors have not yet processed a grievance under the new collective bargaining

agreement, Board precedent makes clear that the authority to do so qualifies these

employees as Section 2(11) supervisors. Accordingly, the Board must reverse the

Regional Director's determination that the Company's supervisors cannot adjust

employees' grievances.

The Regional Director cannot dismiss the facts or ignore applicable law to

conclude that the Company's supervisors do not have the authority to adjust grievances.

The simple fact is that the supervisors have both contractual and actual authority to adjust

grievances and that they do in fact adjust grievances.

3. The CompgLiy's Supervisors Responsibly Direct the Employees They Oversee.

As with the analysis of the Company's supervisors' authority to discipline, the

Regional Director's decision that the supervisors do not responsibly direct employees is

clearly erroneous and prejudicially affects the Company's rights. Every witness who

testified at the hearing provided evidence that the Company's supervisors responsibly
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direct the employees they oversee. Assistant General Manager Thom Jorgensen testified

that Lane Supervisors, for example, are responsible for "making sure" that the cashiers

are "doing their jobs correctly." Tr. 24. They are also charged with "answering questions

if they need... help with anything," "monitoring to see if they're doing everything they

should," and to observe whether "they're processing transactions correctly." Tr. 24.

Operations Manager Mohamoud Abdulaahi, who oversees the supervisors' work,

testified that the supervisors do not need to come to him on a day to day basis for

direction. Tr. 69.

Additionally, Lane Supervisor Abdul Rahimi testified that his job requires him "to

go in and help the cashier" on certain transactions. Tr. 145. Mr. Rahimi also conducts a

monthly team meeting with the employees he supervises to address topics such as safety

and customer service. Tr. 147. Traffic Supervisor John Eckart testified that he trains

employees and directs the duties and work assignments of the traffic agents under his

watch. Tr. 16 1. He also described himself as "very independent" on the job, and testified

that he makes his employees' work assignments without a manager telling him what to

do. Tr. 162. Lane Supervisor Asfaw Kuture testified that he trains newly hired employees

to familiarize them with the Company's policies and procedures and to explain what the

Company expects of them. Tr. 296. He also testified that he monitors and supervises

cashiers, which requires him to ensure that cashiers are performing their job functions

correctly, even stating that it is "his responsibility that those cashiers do" exit transactions

"correctly." Tr. 296.

The evidence makes abundantly clear that the Company's supervisors responsibly

direct the employees they supervise. The witnesses consistently testified that the
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supervisors "oversee," "help," "direct," "monitor" and "assign" the various non-

supervisory employee groups. The evidence also establishes that the supervisors use

independent judgment in directing employees. For example, the supervisors must

determine when to intervene with a particular employee and determine how to resolve a

given issue. The supervisors must also tailor employee trainings to emphasize areas of

weakness that they observe in the Company's operations and/or with a given employee's

performance. Finally, as the testimony makes clear, the supervisors do not receive day to

day oversight from an Operations Manager, nor is managerial approval a prerequisite for

the supervisors to direct the front line employees. Thus, the record establishes that the

supervisors use independent judgment in supervising the front line employees. Therefore,

notwithstanding the Regional Director's findings to contrary, the facts in the record

firmly establish that they are statutory supervisors who are excluded from coverage under

the Act.

4. The Company's Supervisors Schedule and Assign the Employees They Supervise.

The same errors in the Regional Director's reasoning on the authority of the

Company's supervisors to discipline employees apply to her conclusion concerning the

supervisors' ability to assign work. The Company's witnesses credibly testified that

supervisors are responsible for scheduling the front line employees on a daily basis.

While the Company's higher-level managers prepare a periodic master schedule to ensure

proper overall staffing in accordance with the Company's operating contract with the

City, the supervisors make scheduling and staffing adjustments each day as necessary.

The existence of a master schedule, alone, does not strip the supervisors of their day-to-

day authority to assign employees.
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As Operations Manager Mahamoud Abdulaahi testified, supervisors can adjust

the schedule when an employee calls out and can determine whether to replace

employees without seeking prior approval. Tr. 72, Tr. 8 1. Traffic Supervisor John Eckart

testified that in situations where there are slots to fill on the schedule, a-supervisor "can

choose anybody who is trained for the classification" to replace an absent employee. Tr.

128. Thus, supervisors have the authority to assign employees or effectively recommend

action concerning employee assignment. And, although the supervisors alert an

Operations Manager about schedule changes, Mr. Abdulaahi explained, "they'll give me

what's going on, but yes, that's their own position, to call and replace their employees."

Tr. 72-73. He also testified that when a supervisor authorizes and forwards a "mutual"

shift exchange, he approves the exchange 100% of the time. Finally, it bears mentioning

that a front line employee who needs to miss work contacts a supervisor to report the

absence. Tr. 84.

The Regional Director minimizes the significance of the supervisors' roles in

authorizing shift trades, but cannot ignore facts demonstrating that supervisors assign

front line employees. When addressing shift trades, the Regional Director concluded that

the "supervisor has to sign off on a form before the trade goes into effect" and "will deny

the trade only if it creates a scheduling conflict or if it conflicts with policy by creating

overtime or establishing a pattern." (Dec. 13-14). Moreover, the Regional Director

correctly notes that "[h]igher management can overturn a supervisor's approval of a shift

trade, but that rarely happens, and when it happens, it is usually because the supervisor

did not notice a scheduling conflict." (Dec. 14).
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The reality of the supervisor's role in the shift trade process is that the

supervisor's approval is essential to facilitating a trade. Put simply, if a supervisor does

not approve a shift trade, it generally will not happen. And, as the Regional Director

acknowledges, the supervisors will deny a trade if it creates a scheduling conflict. Thus,

the supervisor has to evaluate what impact a proposed trade will have on the schedule,

then use discretion to determine whether to authorize the trade. This process requires the

supervisors' pure discretion and independent authority consistent with the supervisory

characteristics set forth in Section 2(11) of the Act. Therefore, supervisors have the

authority to assign employees and they routinely exercise that authority. Consistent with

Board precedent, the Company's supervisors must be classified as Section 2(l 1)

supervisors because they have and exercise the authority to assign the employees they

supervise.

D. The Board's Conduct of the Hearing and Its Ruling Made in Connection with the
Proceedings Have Prejudiced the Company.

As detailed, the Company did not receive notice of the July 23, 2012, hearing

until July 17, 2012. The Company requested a modest extension of the hearing date due

to the short notice and scheduling conflicts for the Company's counsel. However, for

reasons that are not clear, the Regional Director was unwilling to grant the Company's

request for a short postponement of the hearing. Then, on the last business day before the

hearing, the Region informed the Company for the first time that there were five

supervisory positions at issue in the hearing rather than the single Lane Supervisor

position that the Company believed it was to address at the hearing. When pressed again

for a brief extension in light of the significant change in the scope of the hearing and the

fundamental unfairness such change imposed on the Company, -the Board refused to
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postpone the hearing yet again, this time because of "the late date." Of course, had the

Board informed the Company of the job classifications that were the subjects of the

hearing more than one day in advance, the Company could have secured additional

witnesses and documents to present at the hearing.

At the hearing, the Company once again made a motion to postpone the hearing

given the inability of the Company to fully prepare its case and the lack of due process

arising from both the short notice of hearing and the Region's inability to articulate the

employee groups that were the subject of the hearing. Once again, for reasons that were

not explained, the Region denied the Company's request and required to the Company to

present its case without having had an opportunity to adequately identifying and

preparing witnesses and documents to present in its case. The Board's continued refusal

to postpone the hearing for roughly one week is particularly perplexing when considering

that there was no urgency to the matter being heard. For example, no employees were in

harm's way and no employees were faced with an impending job loss. It would have been

both simple and reasonable for the Board to delay the hearing for a matter of days.

Adding insult to injury, the Regional Director concluded, in part, that the

Company's supervisors are not statutory supervisors because the Company did not

present first hand testimony about certain issues. In one instance, the Regional Director

observed, "the lane supervisors who were involved in the circumstances relating to

Employer Exhibit 10 did not testify at the hearing." (Dec. 3 0). In another example, the

Regional Director noted that the "Assistant General Manager testified that a lane

supervisor issued the warning, but the lane supervisor did not testify." (Dec. 3 1).

Elsewhere, the Regional Director discounted testimony concerning a supervisor
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disciplining an employee for a cash shortage and stated, "[b]ecause no one with direct,

first-hand knowledge about this warning testified, the evidence on this issue is

inconclusive." (Dec. 34). Thus, the Region built a procedural lack of fairness into the

process by rushing the hearing date, then penalized the Company for failing to produce

witnesses that would have further solidified its case. The Region's actions in this regard

were prejudicial to the Company and led to erroneous conclusions while also subjecting

the Company to a fundamental lack of fairness or due process in the hearing. For this

reason, the Board should review and overturn the Regional Director's decision.

V. CONCLUSION

For the reasons set forth above, the Company respectfully requests that the Board

grant its Request for Review and dismiss the Union's petition in its entirety because the

Company's employees in question are Section 2(11) supervisors and are therefore

excluded from coverage under the Act.

Respectfully submitted,
STANDARD PARKING CORPORATION

Brett A. Harvey
900 N. Michigan Avenue, Suite 1600
Chicago, Illinois 60611
Tel: (312) 274-2041
Fax: (312) 640-6169
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UNITED STATES GOVERNMENT
BEFORE THE NATIONAL LABOR RELATIONS BOARD

REGION 27

STANDARD PARKING CORPORATION

Employer

and Case 27-RC-085144

TEAMSTERS LOCAL UNION NO. 455

Petitioner

DECISION AND DIRECTION OF ELECTION
(REVISED)

On July 12, 2012, Teamsters Local Union No. 455 (Petitioner), filed a petition

under Section 9(c) of the National Labor Relations Act, seeking to represent a unit of

certain employees who work for Standard Parking Corporation (Employer) at Denver

International Airport (DIA) in Denver, Colorado, excluding office personnel.' At the

hearing, Petitioner amended its proposed unit description to include lane supervisors,

traffic supervisors, license plate inventory supervisors, finance supervisors, and audit

supervisors (collectively referred to in this Decision as "supervisors") employed by the

Employer at DIA. The parties agreed, by stipulation, to exclude from the unit all other

employees, office clericals, managers, guards, professional employees, and statutory

supervisors as defined in the Act. There are approximately 21 employees in the

petitioned-for unit.

Although the Employer operates facilities throughout the United States, only the Employervs operation at
Denver International Airport is at issue in the present case.



The only issue to be addressed herein is whether the job classifications that

Petitioner seeks to include in the petitioned-for unit are supervisory within the meaning

2of Section 2(11) of the Act. Petitioner contends that none of these job classifications is

supervisory, that all five of these classifications are supervisory in job title only, and that

the individuals who work'in these classifications function as lead employees. In

contrast, the Employer contends that all five of the classifications are supervisory within

the meaning of Section 2(11).

On July 23, 2012, a hearing officer of the National Labor Relations Board

conducted a hearing in Denver, Colorado. Following the close of the hearing, the

parties timely filed briefs.

As explained below, based on the record and the relevant Board law, I find that

the record evidence does not establish that any of the five classifications at issue are

supervisory positions within the meaning of Section 2(11) of the Act.

Pursuant to the provisions of Section 3(b) of the Act, the Board has delegated its

authority in this proceeding to me. Upon the entire record in this proceeding, I make

the following findings:

1. Hearing and Procedures: The hearing officer's rulings made at the hearing

are free from prejudicial error and are hereby affirmed.

2. Jurisdiction: The parties stipulated, and I find, that the Employer is engaged

in commerce within the meaning of Section 2(6) and (7) of the Act and that it is subject

to the jurisdiction of the Board.

2 The Employer does not contend, in the event that the supervisors are deemed to be employees, that a
unit of these employees would be inappropriate.
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3. Labor Organization Status: The parties stipulated, and I find, that Petitioner

is a labor organization within the meaning of Section 2(5) of the Act.

4. Statutory Question: A question affecting commerce exists concerning the

representation of certain employees of the Employer within the meaning of Section

9(c)(1) and Section 2(6) and (7) of the Act, and it will effectuate the purposes of the Act

to assert jurisdiction herein.

5. Unit Finding: The following employees of the Employer constitute a unit

appropriate for the purposes of collective bargaining within the meaning of Section 9(b)

of the Act, and it is appropriate to direct an election in the following unit of employees-

INCLUDED: All full-time and regular part-time lane supervisors, traffic
supervisors, license plate inventory supervisors, finance supervisors, and
audit supervisors employed by the Employer at Denver International Airport.

EXCLUDED: All other employees, office clericals, managers, guards,
professional employees, and statutory supervisors as defined in the Act.

DECISION

In contending that the five job classifications at issue in this case are

supervisory, the Employer relies on several aspects of the authority that the supervisors

exercise over employees classified as front-line employees concerning assignment,

direction, reward, discipline, and grievance adjustment. Below, I set forth the evidence

concerning that alleged authority and discuss whether it confers supervisory status

within the meaning of the Act. I conclude that the Employer failed to show by a

preponderance of the evidence that the supervisors' role, if any, in assignment,

direction, reward, discipline, and grievance adjustment satisfies the definition of

supervisor" set forth in. Section 2(11) of the Act.
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1. GENERAL PRINCIPLES RELATING TO SUPERVISORY STATUS

Section 2(11) of the Act defines a "supervisor" as:

any individual having authority, in the interest of the employer, to hire,
transfer, suspend, lay off, recall, promote, discharge, assign, reward, or
discipline other employees, or responsibly to direct them, or to adjust their
grievances, or effectively to recommend such action, if in connection with
the foregoing the exercise of such authority is not of a merely routine or
clerical nature, but requires the use of independent judgment.

Section 2(11) is to be read in the disjunctive, and the possession of any one of

the Section 2(11) powers will make one a supervisor. See KGW-TV, 329 NLRB 378,

381 (1999). The requirement of use of independent judgment, however, is conjunctive;

thus, an individual is not a supervisor unless the individual exercises an authority with

the use of independent judgment and holds the authority in the interest of the employer.

Id.

The requirement that independent judgment be exercised imposes a significant

qualification that limits the definition of "supervisor" to include only people whose

exercise of any of the 12 stated Section 2(11) authorities is not merely routine. In

adding the independent judgment requirement in the definition of "supervisor,"

Congress sought to distinguish between truly supervisory personnel, who are vested

with "'genuine management prerogatives,"' and employees - such as ... straw bosses,

leadmen, set-up men, and other minor supervisory employees"' - who enjoy the Act's

protections even though they perform ... minor supervisory duties."' NLRB v. Bell

Aerospace Co., 416 U.S. 267, 280-281 (1974) (quoting S. Rep. No. 105, 80th Cong.,

1st Sess. 4 (1947)).

In Oakwood Healthcare, Inc., 348 NLRB 686, 692 (2006), the Board adopted an

interpretation of "independent judgment" that focuses on the degree of discretion

involved in making a decision, not on the kind of discretion involved (e.g. professional or
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technical). For an individual's judgment to be "independent" within the meaning of

Section 2(11), the individual "must at minimum act, or effectively recommend action,

free of the control of others and form an opinion or evaluation by discerning and

comparing data." Id. at 692-693. As the Board explained, "actions form a spectrum

between the extremes of completely free actions and completely controlled ones, and

the degree of independence necessary to constitute a judgment as 'independent' under

the Act lies somewhere in between these extremes." Id. at 693. The Board recognized

that at one end of the spectrum there are situations where there are detailed

instructions for the actor to follow, but that at the other end there are situations where

the actor is wholly free from constraints. Id. It found that "a judgment is not

independent if it is dictated or controlled by detailed instructions, whether set forth in

company policies or rules, the verbal instructions of a higher authority, or in the

provisions of a collective-bargaining agreement[J" but that a judgment is independent

even where there is a guiding policy so long as that policy allows for discretionary

choices. Id.

Additionally, the judgment that a putative supervisor exercises must "rise above

the merely routine or clerical" for it to be truly supervisory within the meaning of Section

2(11). Id. at 693. "if there is only one obvious and self-evident choice (for example,

assigning the one available nurse fluent in American Sign Language (ASL) to a patient

dependent upon ASL for communicating), or if the assignment is made solely on the

basis of equalizing workloads, then the assignment is routine or clerical in nature and

does not implicate independent judgment, even if it is made free of the control of others

and involves forming an opinion or evaluation by discerning and comparing data." Id.
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Consistent with the congressional intent to distinguish between truly supervisory

personnel and those who merely perform minor supervisory duties, the Board is careful

not to construe supervisory status too broadly, for a worker who is deemed to be a

supervisor loses his organizational rights. See KGW-TV, 329 NLRB 378, 381 (1999).

Thus, the burden of proving supervisory status is on the party asserting it, in this case

the Employer. See NLRB v. Kentucky River Community Care, 532 U.S, 706 (2001).

The party seeking to prove supervisory status must establish it by a preponderance of

the evidence. Springfield Terrace LTD, 355 NLRB 937, 941 (2010). Conclusory

evidence is not sufficient to establish supervisory status. See Golden Crest Healthcare

Center, 348 NLRB 727, 731 (2006). Similarly, "U]ob descriptions or other documents

suggesting the presence of supervisory authority are not given controlling weight" as

"[t]he Board insists on evidence supporting a finding of actual as opposed to mere

paper authority." Training School at Vineland, 332 NLRB 1412, 1416 (2000).

Ill. FACTUAL FINDINGS AND ANALYSIS

A. Background

1. The Employer's DIA Operation

The City of Denver (City) owns the parking lots at DIA. There are eight lots

consisting of the following: west short-term, west garage, west economy, east short-

term, east garage, east economy, Pikes Peak shuttle lot, and Mount Elbert shuffle lot.

The Employer has a contract with the City to oversee parking operations at DIA.

The Employer works with representatives of the City to provide customer parking

services at the airport.
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The top level Employer managers at DIA are General Manager Isaac Kilgore and

two assistant general managers, one of whom is Thomas Jorgensen. The record does

not include the name of the other assistant general manager.

There also is a Human Resources department, the staff of which includes

Human Resources Generalist Bobbi Neely and Human Resources Coordinator Denise

Cratke.

The Employer has five operations managers, who also are referred to as

managers on duty. The operations managers report to the assistant general managers.

The assistant general managers oversee the operations managers to make sure that

they comply with reporting requirements required by the City. The Employer usually

has two operations managers on duty each shift.

Reporting to the operations managers are the individuals who occupy three of

the five classifications at issue here: lane supervisors, traffic supervisors, and license

plate inventory supervisors. There are approximately fifteen lane supervisors, three

traffic supervisors, and one license plate inventory supervisor. The Employer has one

person who works three days per week as a lane supervisor and two days per week as

a license plate inventory supervisor.

The Employer also has two finance supervisors and one audit supervisor, who

report to the finance manager.

Under the terms of the contract with the City, the City requires the Employer to

have lane supervisors, traffic supervisors, license plate inventory supervisors, and an

accounting supervisor. The Employer apparently has divided the City-required

accounting supervisor classification into the finance supervisor and audit supervisor

classifications.
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Below the various supervisors, there are approximately 150 front-line employees

who handle various aspects of the day-to-day DIA parking operation. This group of

front-line employees includes cashiers, traffic agents, license plate inventory agents,

master clerks, vault clerks, and audit clerks. The cashiers work in booths located at the

parking lot exits, where they collect payment from customers as they leave the parking

lots. The traffic agents are involved in opening and closing parking lots, including

placing signs to direct customers to the proper lots. The license plate inventory agents

go through the parking lots with hand-held computers, recording license plate numbers

from the cars parked there. The master clerks and vault clerks handle money that the

Employer collects through paying customers. The audit clerks examine transactions for

accuracy.

The Employer's lane supervisors, traffic supervisors, license plate inventory

supervisors, finance supervisors, and audit supervisors have some authority over these

front-line employees. As will be described in more detail below, lane supervisors

provide oversight for cashiers; traffic supervisors provide oversight for traffic agents;

license plate inventory supervisors provide oversight for license plate inventory agents;

finance supervisors provide oversight for master clerks and vault clerks; audit

supervisors provide oversight for audit clerks.

Service Employees International Union, Local 105 (SEIU) is the collective-

bargaining representative for the Employer's front-line employees. The Employer and

SEW are party to a collective-bargaining agreement that covers these employees, with

a term from October 16, 2011, through October 15, 2014.
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2. The Employer's Written Job Descriptions for the Alleged Statutory Supervisors

Although, as stated above, job descriptions are not given controlling weight in

assessing supervisory status, the Employer submitted into the record written job

descriptions for the five supervisor job classifications at issue here. While not

dispositive, the job descriptions constitute relevant background material in assessing

whether the supervisors have actual Section 2(11) supervisory authority. The basic

duties and responsibilities that the written job descriptions reference are set forth below.

The written job description that is applicable to the lane supervisors states that

they are responsible for supervising and monitoring front-line airport parking employees

3in multiple vehicle exit lanes. It also states that they are responsible for supervising

and coordinating the scheduling of all shift cashiers, including creating a daily schedule

and making changes as needed, and calling in additional staff as needed. Additionally,

the job description reflects that lane supervisors are to oversee work areas and watch

employee performance, resolve employee issues such as dress code violations and

improper phone use, prepare backup documentation for disciplinary steps as needed,

provide testimony and support in the grievance procedure to support disciplinary

actions, and assist employees with difficult issues or angry or upset customers. The job

description also states that lane supervisors are responsible for keeping records of

cashier attendance, issuing disciplinary warnings for attendance, issuing opportunity-to-

improve notices in cases of cashiers using improper procedures, issuing progressive

discipline steps, and scheduling and documenting employee break times.

3 Assistant General Manager Jorgensen testified that the Employer modified this written job description
fqr purposes of the hearing, by adding some bullet points to clarify the lane supervisors' duties and
responsibilities. He also testified that lane supervisors actually do not perform two of the duties identified
on that job description. Although the job description lists designation of vehicle and lot assignments, lane
supervisors do not perform this function.
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The traffic supervisor job description states that traffic supervisors generally are

responsible for accurate parking counts; lot closings and openings; customer

assistance with jump starts, lockouts, and lost vehicles; flagging operations; and cashier

transportation. It also states that, in connection with the foregoing, traffic supervisors

are responsible for directing the duties and work assignments of traffic agents assigned

to the shift, and for supervising and disciplining traffic agents.

The job description for the license plate inventory supervisor classification states

that they are responsible for overseeing license plate inventory staff including

scheduling, accuracy of work, preparing reports, and equipment downloads. The stated

essential duties and responsibilities are to follow Employer and airport procedures,

including disciplining employees and reporting issues to airport operations; provide

accurate vehicle inventory-, provide assistance to customers', ensure that employees

follow proper procedures such as dress code, car counts, and care of units; and

monitor employees' performance and provide feedback and coaching.

The finance supervisor written job description provides that finance supervisors

have responsibility for overseeing some cash management functions, including

monitoring and overseeing the activities of master clerks and vault clerks. The written

job description states that finance supervisors are responsible for monitoring daily vault

activities and for handling finance reporting, including attendance tracking and

disciplinary action.

The written job description for the audit supervisor states that this position is

responsible for the day-to-day management of the audit technicians who handle the

auditing of transactions, including tracking shortages and overages. It specifies that the

audit supervisor has to take care of numerous tasks relating to revenue and to work
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closely with the finance manager to prepare reports for the City and the corporate

office.

B. A-uthority to Assign

The Employer contends that the supervisors are authentic Section 2(11)

supervisors because their involvement in moving employees between work locations

and/or in making daily scheduling adjustments constitutes supervisory assignment

using independent judgment. As explained below, I conclude that the"Putative

supervisors do not exercise Section 2(11) assignment authority with the use of

independent judgment.

1. Factual Findings

As part of the City's determinations about the basic level of services provided in

the DIA parking lots, the City establishes the number of employees, per shift, in the

various work areas throughout the parking lots. Working within the parameters that the

City sets, the general manager, the assistant managers, and the operations managers

create a blank master schedule to provide for employee coverage of all work areas on

all shifts. The blank master schedule is subject to approval by the City.

Once the managers create a blank master schedule and the City approves it, the

front-line employees submit bids for placement on the master schedule. Article 14.13. of

the collective-bargaining agreement between the Employer and SElU provides that

"[sleniority shall prevail in bidding of shifts ...... Article 14.C. provides that "[a]ll shift

openings and days off shall be posted for at least five (5) da ys and shall be awarded on

the basis of seniority."

Upon completion of the contractual bidding process, the managers put a master

schedu)e into effect. The master schedule shows employees' assigned parking lot work
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locations and shifts. Each master schedule stays in effect for at least several months

and sometimes up to year. The master schedule changes, for example, when the City

makes coverage changes that require modification of the master schedule.

Lane supervisors and traffic supervisors are involved in adjusting employees'

posts when a lot is short of employees and other lots have extra employees. The

record does not clearly establish whether the supervisors need operation managers'

approval before moving employees, Assistant General Manager Jorgensen testified

that no approval is needed, but Lane Supervisor Asfaw Kuture testified that it is.

Traffic Supervisor John Eckart testified that he rotates traffic agents daily through

the various work areas, as provided for at Article 1 1.E. of the collective-bargaining

agreement with SElU. That article provides that "[w]ork assignments for cashiers, traffic

LPls, Vault Clerks, and License Plate Review Clerks will be rotated on an equitable

basis by the Employer based on scheduling needs." Eckart testified that these

employees are well trained and that when he assigns them to the various areas they

know what their duties are.

Because employees occasionally are not able to work as scheduled (for

example, due to sickness), daily adjustment of the master schedule sometimes is

necessary. The lane supervisors, traffic supervisors, license plate inventory

supervisors, finance supervisors, and audit supervisors take care of finding employees

to fill in for absent employees. The supervisors notify the operations managers when

there is a need to fill in vacant slots, but the supervisors apparently retain the

responsibility for finding coverage. It appears that the supervisors do not have to obtain

approval from a manager to go through the contractual process to find a replacement,
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although Lane Supervisor Asfaw Kuture testified he cannot start that process unless a

manager authorizes him to do so.

Article 9.F. of the collective-bargaining agreement between the Employer and

SEIU provides the following:

The Employer will maintain a list of Employees requesting overtime by
shift basis. The Union may review this list upon request. If any Employee
refuses overtime more than twice in a sixty (60) day period, the
Employee's name shall be dropped from the overtime list for ninety (90)
days. Scheduled overtime in a classification will be offered fir t to the
most senior Employee on the overtime list who is at work in that
classification. Unscheduled overtime in a classification will be offered first
to the Employees who are at work in that classification, in order of
seniority and then to qualified Employees who are at work in other
classifications, in order of seniority. Thereafter, qualified Employees will
be called and assigned the unscheduled overtime in reverse order of
seniority.

Pursuant to this contractual language, supervisors fill unscheduled vacancies by

offering employees the opportunity to extend their shifts, first by seniority among the

employees who are at work in the affected classification and then by seniority among

qualified employees who are at work in other classifications. If that does not work,

supervisors call employees into work, by reverse order of seniority, using a pre-

established list of employees who have signed up to work overtime.

The Employer allows employees to trade shifts within the Employer's established

guidelines, which are set forth at Article 9. 1. of the collective-bargaining agreement with

SEIU. The guidelines are that the employees have to agree in writing in advance, the

trade cannot create overtime, an employee cannot trade an overtime shift that he

signed up to take, and employees cannot create a long-term or regular shift trade.

When employees agree to a shift trade, they submit a form to the supervisor. The

supervisor has to sign off on the form before the trade goes into effect. The supervisor

will deny the trade only if it creates a scheduling conflict or if it conflicts with policy by
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creating overtime or by establishing a pattern. Once a supervisor signs off, the form

goes to an operations manager, the payroll supervisor, or the assistant general

manager, who enters the shift change on the schedule and then files the form in a

binder. Higher management can overturn a supervisor's approval of a shift trade, but

that rarely happens, and when it happens it is usually because the supervisor did not

notice a scheduling conflict.

Supervisors also schedule employees'daily break times, to ensure that they are

able to take required breaks throughout the day.

2. Analysis

In Oakwood Healthcare, Inc., 348 NLRB 686 (2006), the Board construed the

Section 2(11) term "assign" to refer to "the act of designating an employee to a place

(such as a location, department, or wing), appointing an individual to a time (such as a

shift or overtime period), or giving significant overall duties, i.e., tasks to an employee."

Id. at 689. "[T]o 'assign' for purposes of Section 2(11) refers to the ... designation of

significant overall duties to an employee . . . ." Id. The Board observed that some job

assignments are more difficult and demanding than others, and that the power to

assign an employee's overall duties is important to the employee and management. Id.

As set forth above, the record shows that the supervisors have no involvement in

making the master schedule, which determines employees' regular work areas and

shifts. The evidence establishes that the managers are responsible for creating the

master schedule. The supervisors only make daily adjustments, such as when there is

a need to move employees because of work load, when an employee calls out and a

replacement employee needs to be moved or called in, or when employees work out a

mutual shift trade.
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Here, it does not appear that the supervisors' involvement in making these day-

to-day adjustments to employees'work locations and hours constitutes Section 2(111)

assignment, as the Board interpreted that term in Oakwood. Higher management

officials handle the Section 2(111) assignment functions because, through their

completion of the master schedule, they - not the supervisors - take care of designating

employees to their regular work stations, to their regular work shifts, and to their overall

duties. See, e.g., Croft Metals, Inc., 348 NLRB 717, 722 (2006) (occasional switching

of tasks does not implicate the authority to assign, within the meaning of Oakwood).

In any event, even if it were the case the supervisors' involvement in making day-

to-day adjustments to the master schedule constitutes Section 2(11) assignment, any

such assignment still would not qualify them as true Section 2(11) supervisors. As

explained below, the supervisors' role in making day-to-day adjustments to employees

work locations and hours does not involve statutory independent judgment.

Although lane supervisors and traffic supervisors can move employees between

work locations, they do so only when there are not enough employees in a location and

employees in other locations are available to fill the void. The Board has held that

assigning work to equalize workloads is routine and clerical in nature and does not

implicate independent judgment. See Oakwood, 348 NLRB at 697.

Moreover, the record does not establish that there are any significant skill

differences among the cashiers and traffic agents, or that the work locations available

for them involve substantially different types of work. Under these circumstances, the

movement of cashiers and traffic agents does not involve significant matching of

individual employee skills with the particular needs of the various work locations.

Accordingly, the process of moving employees between work locations does not involve
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the supervisors' exercise of independent judgment. See, e.g., Shaw, Inc., 350 NILRB

354, 355-356 (2007) (rotating essentially unskilled and routine duties among available

crew members does not involve the use of independent judgment).

With respect to replacing employees who call in, the evidence shows that the

supervisors follow the procedure set forth in the collective-bargaining agreement

between the Employer and SEIU. Pursuant to that provision, when there is a need to

have other employees fill in, the supervisors follow seniority, first among the employees

at work in the involved classification and then among the qualified employees at work in

other classifications. If that procedure does not yield an employee who can fill in, the

supervisor then, in reverse order of seniority, calls qualified employees from a pre-

established list of employees who have signed up for overtime.

Given that this collectively-bargained procedure limits the scope of the

supervisors' authority to find employees to fill in, the supervisors' authority in this area

does not constitute true supervisory authority. See, e.g., Regal Heath & Rehab Center,

Inc., 354 NILRB 466, 470-471 (2009) (nurses' authority to call in additional employees

did not involve supervisory independent judgment where the nurses' authority involved

merely consulting an existing list that contained the names and telephone numbers of

employees who were potentially available to come in to cover a staff shortage);

Oakwood, 348 NILRB at 693 ("if a collective-bargaining agreement require[s] that only

seniority be followed in making an assignment, that act of assignment would not be

supervisory").

As for the Employer's contention that the supervisors' role in approving

employee mutual shift trades is supervisory, the evidence shows that the supervisors

merely sign off on shift changes that the employees work out between themselves,
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within the Employer's established guidelines and as set forth in the collective-bargaining

agreement. The Board has held that similar authority is routine and clerical, and does

not involve supervisory independent judgment. See, e.g., Golden Crest Healthcare

Center, 348 NILRB 727, 730 n. 10 (2006) (authority to "okay" or "initial" time changes not

supervisory). Moreover, the evidence does not establish that the supervisors regularly

decline to approve schedule changes that the employees have worked out. In the

absence of evidence showing that supervisors approve some switches and deny

others, there is no basis for concluding that they exercise enough judgment for that

approval process to be anything other than routine.

Nor does the supervisors' responsibility for making sure that employees take

their breaks make them statutory supervisors. The Board has held that authority over

breaks does not involve sufficient authority to make it supervisory authority. See, eg.,

Youville Health Care Center, 326 NLRB 495, 495-496 (1998) (authority to approve

breaks is a routine, clerical judgment)-, Washington Nursing Home, 321 NLRB 366, 366

n.4 (1996) (same). In summary, the supervisors' assignment function that is controlled

by pre-established guidelines or is routine does not confer supervisory status within the

meaning of Section 2 (11) of the Act.

C. Authority to Responsibly Direct

The Employer contends that the supervisors are statutory supervisors based on

their responsible direction of employees, using independent judgment, by performing

tasks such as observing employees'work, answering their questions, and providing

them with assistance. Although the record demonstrates that the supervisors do

engage in these types of activities, I conclude that this direction of employees is not

supervisory, because it is not "responsible" direction within the meaning of Oakwood.
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1. Factual Findings

Lane supervisors oversee a team of cashiers, between approximately three to

ten cashiers per shift. Lane supervisors check to make sure that the cashiers are at

their work stations on time, and that they perform their jobs correctly. Lane supervisors

answer questions that cashiers have, and they assist cashiers when necessary, such as

with difficult transactions. They make sure that cashiers wear the correct uniform.

Lane supervisors also assist cashiers with customers when cashiers cannot handle

their complaints or when there are problems such as customers not having enough

4money to make full payment .

Traffic supervisors work with traffic agents to make sure that full parking lots are

closed, that parking lots with space available are opened, and that signs are properly

placed to direct customers to open lots. Traffic supervisors make sure that traffic

agents are in the.correct parking lots at the proper times and that they accurately count

vehicles in the lots.

License plate inventory supervisors oversee license plate inventory agents to

make sure that they accurately record the required number of license plate numbers.

The Employer requires license plate inventory agents to record 500 license plate

numbers per hour with 97 percent accuracy. License plate inventory supervisors

conduct spot-checks to audit the entries that license plate inventory agents make, to

ensure that they meet the required quantity and accuracy levels.

Finance supervisors are responsible for overseeing some cash management

functions, including monitoring and overseeing the activities of master clerks and vault

4 When a customer cannot make full payment, lane supervisors have the authority to approve a
promissory note that obligatesthe customer to pay in full at a later time.
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clerks in performing their duties and responsibilities. They handle issues that come up

in the operation of cash vaults, and they answer questions from clerks.

In addition to their responsibility for tracking cashier shortages and overages,

audit supervisors oversee the audit department employees, answer employees'

questions, and provide day-to-day direction.

The Employer has an incentive program for the supervisors, under which they

are eligible for a monthly bonus of up to $100 based on whether they meet certain

specified criteria, several of which relate to how they perform in overseeing employees.

These criteria are outlined in Employer Exhibits 7 and 8. Employer Exhibit 7 sets forth

the criteria for the lane supervisors, traffic supervisors, and license plate inventory

supervisors. Employer Exhibit 8 sets forth the criteria for the finance supervisors and

audit supervisors. For all these supervisors, the operations managers keep track of

points that the supervisors earn, based on their performance in the categories identified

in these documents.

Under Employer Exhibits 7 and 8, the relevant performance categories for the

supervisors include the following:

* Customer service (whether the supervisor followed all policies and
procedures regarding all written compliments and complaints having to do
with employee team members, including whether the supervisor made
suggestions for employee improvement or employee training and properly
recognized employees for compliments);

* Employee incentive (whether the supervisor followed policies and
procedures with each team member, including documentation of
infractions, ensuring proper points given, weekly updating employees; and
properly communicating with employees about performance);

* Attendance (whether the supervisor updated team member attendance
points and took appropriate action with the team member);

* Team meetings (having to do with the supervisor conducting monthly
team meetings with employees);
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Communication (whether the supervisor kept team members informed
about important information);

* Accuracy (relating to the supervisor's accuracy on paperwork and
documentation);

Safety (including following safety guidelines, reporting unsafe
conditions, wearing seat belt when in vehicles, and eliminating unsafe
conditions such as snow);

" Supervisor's attendance-,

" Outstanding performance on supervisor's work;

" Customer compliments for and complaints against supervisors;

" Overages or shortages and incorrect vehicle audits; and

" Disciplinary write-ups for the supervisor.

2. Analysis

In Oakwood, 348 NLRB at 691-692, the Board discussed the Section 2(11) term

L&responsibly to direct." The Board held that, for direction to be "responsible," "the

person directing and performing oversight of [an] employee must be accountable for the

performance of the task by the other, such that some adverse consequence may befall

the one providing the oversight if the tasks performed by the employee are not

performed properly." Id. "Thus, to establish accountability for purposes of responsible

direction, it must be shown that the employer delegated to the putative supervisor the

authority to direct the work and the authority to take corrective action, if necessary. It

also must be shown that there is a prospect of adverse consequences for the putative

supervisor if he/she does not take these steps." Id.

For direction to be responsible, the person directing and performing the oversight

of the employee must be accountable for the performance of the task by the other, such

that some adverse consequence may befall the one providing the oversight if the tasks
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performed by the employee are not performed properly. Id.; Lynwood Manor, 350

NLRB 489, 490-491 (2007). The Board has held that accountability was established,

for example, where an employer issued written warnings to lead persons because of

the failure of their crews to meet production goals or other crew shortcomings. See,

e.g., Croft Metals, Inc., 348 NLRB 717, 722 (2006).

Here, the supervisor's incentive program, described above, is the only record

evidence that potentially could show that the supervisors are prone to gain some benefit

or suffer some adverse consequence depending on how the employees on their

respective teams perform their jobs. The record evidence relating to the supervisors'

incentive program, however, does not establish accountability as the Board construed

that term in Oakwood. Employer Exhibits 7 and 8 reflect only that the supervisors'

entitlement to the bonus depends on their performance of their own job duties and

responsibilities including overseeing the front-line employees, and that their entitlement

to the bonus does not depend on how well the front-line employees actually perform

their jobs. Nor does the hearing testimony demonstrate that the supervisors' bonus

depends on how well the employees perform. In the absence of evidence showing that

the supervisors are actually accountable for the employees' performance of their jobs,

responsible direction cannot be found to exist. See, e.g., Entergy Mississippi, Inc., 357

NLRB No. 178, slip op. at 5-6 (December 20, 2011) (no responsible direction where

evidence showed that putative supervisors were accountable only for their own work).

Accordingly, a preponderance of the evidence does not support a finding that

supervisors responsibly direct employees.

Page 21



D. Authority to Reward

The Employer contended at the hearing that the supervisors are statutory

supervisors on the grounds that they have the authority to reward employees through

5their participation in an employee incentive program. As explained below, the

supervisors' involvement in the employee incentive program is not sufficient to establish

that they are statutory supervisors.

1. Factual Findings

In addition to supervisors' incentive program, the Employer has a separate

employee incentive program for the front-lihe employees. Under this employee

incentive program, an employee - like the supervisors - can earn monthly bonus pay of

up to $100 per month by meeting specified performance standards during the month.

According to Assistant General Manager Jorgensen, the Employer has written

documents - similar to Employer Exhibits 7 and 8, discussed above - that set forth the

rating criteria. The Employer, however, did not introduce them, or attempt to introduce

them, into the hearing record. Accordingly, the only evidence about the front-line

employees' incentive program is in the form of witness testimony.

According to the witness testimony, the criteria under the employee incentive

program include wearing the proper uniform, keeping the work area clean, completing

paperwork accurately, having good attendance, not having any counseling or discipline,

taking training courses, and attending monthly meetings with the supervisors.

Assistant General Manager Jorgensen also referred to another standard relating

to cashier performance with customers (such as whether the cashier is friendly with

5 The Employer did not contend in its post-hearing brief that the petitioned-for employees are statutory
supervisors based on the authority to reward employees.
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customers), but he did not explain this customer performance standard in detail. Nor

did either of the two lane supervisors who testified (Abdul Rahimi and Asfaw Kuture)

mention that one of the incentive program criteria involves performance Mh customers.

On a daily basis, each of the supervisors oversees the employees on his team to

determine whether they have met the various criteria under the incentive program.

Each of the supervisors is responsible for making daily entries into an electronic

computer database to assign employees points on the relevant criteria. The database

is laid out as a grid, by category. The supervisor enters points as appropriate for each

employee, and also can make comments if appropriate so that other personnel can

decide whether or not to add points to the employee's total. The record evidence does

not clearly explain the number of points available for each rated element, or what

considerations go into assigning a specific number of points for each element. It

appears that supervisors give employees one point if they regularly wear the required

uniform and no points if they do not regularly wear the uniform. The evidence,

however, does not describe how supervisors assign points for the other factors.

After the supervisors enter points for the employees, a payroll supervisor

receives the documentation, compiles the data into a single monthly report, and the

payroll department issues monthly bonuses to those employees who qualify.

2. Analysis

Contrary to the Employer's contention at hearing, the evidence is not sufficient to

establish that the supervisors' role in administering the employee incentive program is

more than routine and clerical. As described above, the supervisors make daily entries

into a computer database to reflect the points awarded to employees for their

performance on several factors. The evidence does not show that the supervisors'
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process of entering these points involves the exercise of a significant degree of

discretion as to whether the employee deserves points or, if so, how many. In light of

the limited scope of the supervisors' authority under the employee incentive program,

their participation in rating employees does not make -them statutory supervisors.

Of the various factors included in the incentive program database, the factor

discussed in most detail in the record was whether employees wore the required

uniform. The evidence shows that the supervisor enters either a one or a zero, with a

one for wearing the uniform and a zero for not wearing it. The supervisor's

determination to enter a one or a zero is straightforward and does not call upon the

supervisor to engage in a significant judgmental process of discerning and comparing

data to form an opinion or evaluation.

As discussed above, Assistant General Manager Jorgensen alluded to the lane

supervisors entering ratings on employees' performance with customers, but Jorgensen

did not provide additional detail about this asserted rating and other lane supervisors

did not mention it at all. Absent detail, it cannot be said that ratings on such an element

involve enough judgment for the supervisors to be considered statutory supervisors.

Since the evidence presented by the Employer is inconclusive, the Employer has not

sustained its burden of proof that the petitioned-for employees have the authority to

reward and exercise independent judgment in doing so. Phelps Community Medical

Center, 295 NLRB 486, 490 (1989) (when evidence is in conflict or otherwise

inconclusive on particular indicia of supervisory authority, supervisory status will not be

established on the basis of such indicia.)
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E. Authority to Discipline

The Employer contends that the supervisors are statutory supervisors because

of their role in disciplining employees. According to the Employer, the supervisors are

Section 2(11) supervisors based on actual authority to discipline, and/or on authority to

effectively recommend discipline. I find that the supervisors' involvement in disciplining

employees falls short of establishing supervisory status.

1. Factual Findings

The collective-bargaining agreement between the Employer and SEIU

establishes a progressive discipline system. Article 15.13. provides the following:

The Company agrees to utilize the principles of a progressive disciplinary
program (first written warning, second written warning, suspension not to
exceed three (3) days or pending completion of investigation of violation
and termination). However, for more serious offenses, which shall be
listed in the Company rules and furnished to the Union, an Employee may
immediately be suspended or terminated depending on the circumstances
and severity of the violation. Closely related infractions of Company
policies and/or rules may be combined for purposes of progressive
discipline depending on the circumstances of the infraction.

Assistant General Manager Jorgensen testified that the Employer relies on the

supervisors for disciplinary purposes, because the supervisors are the individuals in the

field who oversee the employees. He testified that all of the supervisors have the

authority to use their own discretion in issuing written discipline to the employees whom

they oversee, for attendance infractions and other matters that fall under the

progressive discipline policy except for discharge decisions. He also testified that

supervisors can verbally counsel employees in order to give them an opportunity to

improve. According to Jorgensen, this verbal counseling does not constitute a step in

progressive discipline. In his testimony, however, Jorgensen did not provide much

detail about the scope or extent of the discretion involved in this alleged disciplinary
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authority. Jorgensen testified about some specific examples of discipline, included in

the record as Employer Exhibits 9 through 13, but his testimony did not demonstrate

that he had actual involvement in issuing those disciplines or that he had first-hand

knowledge of the circumstances therein. He did explain that, as a general matter,

Human Resources reviews discipline, for the purpose of making sure that it is

appropriate under the applicable policies and rules and that all documentation is in

place.

With regard to enforcement of the attendance policy, Jorgensen testified that

there is a schedule of attendance infractions and points, which is an Employer

attendance policy that SEIU accepted as an addendum to the collective-bargaining

agreement, and that the supervisors are responsible for assessing the points required

under this PoliCY.6

Employer Exhibit 10 includes an example of the attendance tracking form that

the supervisors use to track employees' attendance. The form identifies the employee

and lists attendance infractions, including the nature of the infraction, the date of the

infraction, the number of points assessed for each infraction, and a running tally of the

total points accumulated.

Operations Manager Mohamoud Abdulaahi testified, without elaboration or

reference to specific examples, that the supervisors do not need to get permission to

discipline employees and that they can take such action on their own.

Lane Supervisor Abdul Rahimi testified similarly, in a general way, that he has

the authority to write up disciplinary reports for employees when they commit violations

6 The record does not include4the text of this addendum to the collective-bargaining agreement.
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such as attendance infractions, reporting to work without the proper uniform, or sleeping

on the job. According to him, he does not need any approval to issue these write-ups,

except that he does not have authority to suspend employees without a manager's

approval. Rahimi testified that, for attendance violations, there is a prescribed number

of points that employees accrue, with the number of points depending on the nature of

the infraction and how much advance notice the employee gave. He testified that he

keeps track of employees' attendance on the computer, where he maintains and

records the attendance points that count against employees.

Traffic Supervisor John Eckart testified that he disciplines using his own

discretion, without needing manager approval to discipline. He testified that he notifies

managers about discipline that he issues as a courtesy to the managers, and that he

consults with Human Resources to make sure that he is following proper procedure.

Eckart testified that, regarding attendance, the Employer and SEW have a policy under

which employees accumulate points for attendance infractions. He explained that the

level of points dictate the extent and type of discipline for the infraction. Eckart testified

that the Employer also has a policy that employees who are not dressed in the proper

uniform are sent home. He testified that he follows this policy, but if he quickly can

provide the employee with the missing piece of the uniform he will not make employees

leave work. Eckart was the only witness to testify about specific examples of discipline

in which he was involved as a supervisor (Employer Exhibits 12 and 13, which are

discussed further below).

Contrary to the other witnesses, Lane Supervisor Asfaw Kuture testified that as a

supervisor he has little authority to discipline employees. He testified that, for a minor

employee infraction, he can talk to the employee and then report to the operations
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manager. He testified that, for a major infraction, he documents the incident and

reports it to the manager, and the manager decides what action to take. According to

Kuture, the manager handles the discipline or instructs the supervisor what to do.

Kuture testified that the supervisors only report facts to management without even

making recommendations about what to do. With regard to attendance, Kuture testified

that the supervisors can handle that on their own, because attendance involves mere

math calculations, based on the points system for the various sorts of attendance

infractions. He testified that, for attendance infractions, Employer policy is that when an

employee reaches a certain point value a specified write-up happens. According to

Kuture, he can send employees home for not wearing a uniform only if a manager

approves it.

In support of Lane Supervisor Kuture's testimony that supervisors lack

independent disciplinary authority, Petitioner introduced Union Exhibit 2, which is an e-

mail, dated June 20, 2011, from Human Resources Generalist Bobbi Neely to General

Manager Isaac Kilgore and other managers and supervisors, stating the following:

Going forward all progressive discipline and warnings must be provided to
Human Resources with supporting documentation attached for approval
pLiq[ to being issued to the employee.

Documents without supporting documentation attached will not be
considered. No discipline is to be issued without approval from Isaac and
Human Resources-

The same exhibit shows that Training Specialist Michel Jennings asked if that policy

applied to the assistant general manager as well, and Neely clarified that not even the

7assistant general manager could approve discipline.

7 The Erpployer disputes in its brief "that the e-mail constituted a 'policy' or'procedure' or that the
company ever implemented such a policy...." in that regard, the Employer contends that the record
evidence belies that the policy or procedure outlined in the e-mail was followed.

Page 28



In addition to the witness testimony, the hearing record includes exhibits showing

five specific examples of supervisors' involvement in disciplining employees. Lane

supervisors were involved in two of those disciplines, Traffic Supervisor Eckart was

involved in two, and Audit Supervisor Binyam Daba was involved in one. The Employer

did not introduce any documentary evidence concerning the involvement in discipline by

license plate inventory supervisors or finance supervisors.

Employer Exhibit 9 is a progressive disciplinary warning, dated September 23,

2011, issued to a cashier, Markos Muleta, on the grounds that an audit found no reason

for the employee to be short by $50. Audit Supervisor Binyam Daba and an

unidentified manager signed the warning. The discipline was a third and final written

warning and suspension for one day. The write-up stated that, per Article 10, Section C

of the collective-bargaining agreement with SEIU, the cashier's combined shortage and

overage reached $87, and that he was in violation of the cash-handling policy. Article

10, Section C of the labor contract provides that shortages are "revenue control

violations" that are subject to a points system. That provision states that receipt of a

third point will result in the employee getting a first written warning, a fourth point will

result in a second written warning, a fifth point will result in a final written warning, and a

sixth point will result in suspension pending termination. It also states that an

accumulation of $50 in errors or a single error of $50 or more can result in the by-

passing of the above procedures, and may result in discipline up to and including

termination. Assistant General Manager Jorgensen testified that the Employer has a

policy that any cashier who has an error of $50 or more gets a one-day suspension.

Jorgensen also testified that the audit supervisor's job is to track shortages and
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overages, and that the audit supervisor automatically writes up cashiers upon the audit

department's discovery of violations that call for discipline under these policies.

Employer Exhibit 10 is an attendance progressive disciplinary warning issued to

a cashier, Hanna Aguye, on or about March 12, 2011, for a no call/no show on March 5,

2011. The exhibit reflects that the employee received seven attendance points, a third

and final written warning, and a three-day suspension. The written warning shows that

a supervisor and a manager signed the warning, but it is not clear who they were. The

warning itself states that, in light of the investigative findings, "we are going to proceed

with issuing 7 attendance points for NCNS, along with a three day suspension." The

record does not include evidence explaining who was involved in deciding upon the

discipline in this instance, or why the write-up refers to how "we" are proceeding with

the discipline.

Included with Employer Exhibit 10 is a written investigation report from Lane

Supervisor Girum Melese, dated March 13, 2011, in which the supervisor explained that

Cashier Aguye claimed that the reason for the no call/no show was that she had

switched shifts with another employee but an investigation disclosed that her claim was

false. The exhibit also includes a written statement that LPI/Lane Supervisor Dean

Chavez wrote, dated March 13, 2011, stating that the employee had not submitted a

form to switch shifts with another employee.

The lane supervisors who were involved in the circumstances relating to

Employer Exhibit 10 did not testify at the hearing. Assistant General Manager

Jorgensen testified about Exhibit 10, but he did not offer much detailed first-hand

knowledge about the situation. Jorgensen did testify that Lane Supervisor Chavez

submitted his written statement to Human Resources. Also, Jorgensen explained that a
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no call/no show is an automatic suspension, pursuant to the Employer attendance

policy that SElU accepted as an addendum to the collective-bargaining agreement.

Employer Exhibit 11 is a progressive disciplinary warning issued to a cashier,

Mekdes Lemma, on April 27, 2011, for listening to music while on the clock and arguing

with the supervisor that she had the right to listen. An unidentified supervisor and an

unidentified manager signed the warning. The employee received a second written

warning for this violation. Assistant General Manager Jorgensen testified that a lane

supervisor issued the warning, but the lane supervisor did not testify. Jorgensen

testified that he did not recall the incident described in the warning.

Employer Exhibit 12 is a progressive discipline warning form, dated March 19,

2012, that Traffic Supervisor John Eckart filled out and signed. A line signifying that a

manager reviewed the discipline is blank, but Eckart testified that there should have

been a signature there and that he thought there may be another copy of the same

discipline that includes a manager's signature. The written warning was a first written

warning for a traffic agent, Dadale Abdi, for hooking up jumper cables incorrectly on a

customers' car battery, thereby damaging the battery. Traffic Supervisor Eckart

testified that, as soon as he found out that there was damage to a customer's battery,

he immediately brought in an operations manager. Eckart testified that the operations

manager was present when he talked to the employee about what she did, and he

informed the operations manager that he would take care of handling a write-up while

the manager took care of reporting the incident to the City. Eckart testified that, before

he wrote out this warning, he checked with Human Resources and determined that the

employee did not have any previous written warnings.
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Employer Exhibit 13 is another progressive disciplinary warning, dated March 15,

2012, that Traffic Supervisor Eckart filled out and signed. As with Employer Exhibit 12,

this exhibit has a line to reflect that a manager reviewed the discipline, but there is no

signature on that line. Eckart testified that there should have been a manager

signature. The discipline was a third and final warning and two-day suspension to an

employee (apparently a traffic agent), Lois Howard, for violating safety procedures by

failing to wear a safety vest while walking in traffic. Eckart testified that an operations

manager observed the employee's misconduct on a live surveillance camera and

directed Eckart to write up the employee. Additionally, Eckart testified that he consulted

with the manager before imposing this discipline, because it involved a suspension.

2. Analysis

In concluding that the record does not demonstrate that the supervisors are

statutory supervisors, I find that the hearing testimony about the supervisors'

disciplinary authority is not adequate to prove supervisory status. As described above,

for the most part, the witnesses testified generally, in a very conclusory fashion, that the

supervisors discipline employees and that they do so on their own, in an independent

manner. Little of this testimony included recitation of or reference to actual detailed

facts concerning concrete situations in which the supervisors were involved in

disciplining employees. This general testimony was largely disconnected from, and not

grounded in, any real-life events involving discipline. Consequently, the hearing

testimony is not sufficient to meet the Employer's burden of proving that the supervisors

are true supervisors under Section 2(11) based on any authority to discipline.

Furthermore, with regard to testimony about supervisors' authority to discipline

based. on attendance infractions, the testimony shows only that supervisors engage in a
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basically clerical process in which they take note of attendance violations, check a

schedule of infractions with defined punishments, and then issue the discipline that the

schedule requires. This sort of formulaic process does not involve enough judgment for

it to qualify as true supervisory independent judgment.

Assistant General Manager Jorgensen testified that the supervisors can verbally

counsel employees and issue opportu n ity-to-im prove notices which are not part of

progressive discipline, in order to correct unsatisfactory performance. That evidence,

however, does not prove that the supervisors issue supervisory discipline. Absent a

demonstration that such counselings result in the issuance of actual discipline, it cannot

be said that such verbal counseling is disciplinary in nature. See, e.g., Ken-Crest

Services, 335 NLRB 777, 777-778 (2001) ( authority to issue general counselings is not

supervisory discipline).

Traffic Supervisor John Eckart's testimony that supervisors can send employees

home also fails to establish supervisory status. Although the authority to send

employees home involves disciplinary authority, Eckart's testimony shows that

supervisors can send employees home only if they are out of uniform and a fix cannot

be implemented quickly and easily. Given these narrow confines within which

supervisors have authority to send employees home, it cannot fairly be concluded that

they exercise independent judgment in sending employees home. I

Additionally, as explained further immediately below, the warning documents that

the Employer submitted pertaining to the supervisors' asserted disciplinary authority do

not demonstrate convincingly that the supervisors in those situations exercised a

sufficient degree of discretion for their judgment to be considered independent, or that

they imposed the discipline on their own without involvement by higher management
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officials. Such a showing - which is lacking here - is necessary to prove the existence

of supervisory status. As discussed above, Oakwood requires that, for an individual's

judgment to be independent within the meaning of Section 2(11), the individual must

act, or effectively recommend action, free of the control of others and form an opinion

or evaluation by discerning and comparing data.

Thus, the evidence relating to Employer Exhibit 9 (Audit Supervisor Binyam

Daba's progressive disciplinary warning to Cashier Markos Muleta for being short by

$50) shows that a manager signed off on it, indicating that higher management officials

may have been involved and that the discipline may not have been an action that the

audit supervisor took solely on his own authority. Because no one with direct, first-hand

knowledge about this warning testified, the evidence on these issues is inconclusive.

Moreover, the evidence does not show that the audit supervisor had any

discretion in determining whether to issue the warning or the level of discipline to be

imposed. Rather, in this instance the audit supervisor had to write out the warning

because, as Assistant General Manager Jorgensen testified, the Employer's policies

and agreements with SElU call for and require discipline of cashiers with shortages of

$50 or more. There is no evidence to show that an audit supervisor ever found such a

violation but decided not to issue discipline for it. Thus, the audit supervisor's issuance

of the discipline appears to have been non-discretionary and, therefore, the situation

was not one in which he was called upon to exercise enough judgment to qualify as

Section 2(11) independent judgment.

With regard to Employer Exhibit 10 (concerning the attendance progressive

disciplinary warning to Cashier Aguye for a no call/no show), the evidence indicates that

personnel other than the supervisors may have been involved in deciding upon the
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discipline. As stated above, the write-up references "we," which suggests the

involvement of others in addition to the supervisor. Also, the documents attached to the

write-up include an investigative report, and it appears that supervisors submitted

documentation to Human Resources. At the very least, the evidence relating to this

discipline leaves open the possibility that other managers were involved. Given the

uncertainty about whether the supervisor acted alone or under the direction of

managers, it cannot be said that the supervisor exercised independent judgment in

issuing this warning.

Moreover, in light of Assistant Manager Jorgensen's testimony that a no call/no

show automatically results in a suspension, this situation also was one in which the

supervisor was not called upon to exercise enough discretion to qualify as Section 2(11)

independent judgment.

Regarding Employer Exhibit 11 (involving the progressive disciplinary warning to

Cashier Mekdes Lemma for listening to music and arguing with the supervisor about it),

there was no testimony from any witness with first-hand knowledge about the situation.

Assistant General Manager Jorgensen testified that he did not recall the incident. The

record evidence simply does not disclose the actual sequence of events surrounding

this disciplinary warning or who was involved in deciding to issue it. Consequently, this

exhibit also is not sufficient to prove that a supervisor issued this discipline on his own,

without involvement from higher officials, and exercised independent judgment in doing

so.

As to Employer Exhibits 11 and 12 (the progressive disciplinary forms that Traffic

Supervisor John Eckart issued), Eckart's own testimony establishes that operations

managers were involved in those disciplines and that he did not issue the discipline on
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his own. Moreover, Eckart's testimony establishes that, for Employer Exhibit 12, an

operations manager specifically directed Eckart to discipline the employee.

Union Exhibit 2 - which is the e-mail dated June 20, 2011, from Human

Resources Generalist Neely stating that no progressive discipline is to issue without

approval from Human Resources and General Manager Kilgore - further tends to

undermine the Employer's contention that supervisors possess independent authority to

discipline.

As for the Employer's contention that the supervisors effectively recommend

discipline, the record does not support that contention either. Under the Board's

construction of the Section 2(11) phrase "effectively to recommend," such authority

generally means that the recommended action is taken without independent

investigation by superiors, not simply that the recommendations ultimately are followed.

See Bellaire Medical Center, 348 NLRB 940, 954 (2006); Children's Farm Home, 324

NLRB 61, 61 (1997). Because, as discussed above, there is an absence of detail

surrounding the various instances of discipline included in the record, it is not possible

to find - based on concrete rather than conclusory testimony - that the supervisors' input

in the disciplinary process is accepted without independent investigation by higher

8authorities and that the supervisors are the real decision-makers. Therefore, the

record evidence is too equivocal to establish that supervisors possess the independent

For this reason, the Employer's reliance on Progressive Transport Services, 340 NILRB 1044 (2003),
and Mountaineer Park, Inc., 343 NILRB 1473 (2004), is misplaced. Unlike here, the evidence in each of
those cases was sufficient to demonstrate that the putative supervisor did effectively recommend
discipline. In Progressive Transport, unlike here, independent judgment was discernable from the
narrative language the supervisor used in the numerous disciplinary notices that she issued. Further, the
33 disciplinary actions at issue in Progressive Transport addressed a wide variety of Employee conduct
that would have required some discretion, and there was evidence that the Employer followed the
supervisor's recommendations to issue discipline. Also, in this case, unlike the facts in Mounaineer Park,
there is insufficient evidence to show that supervisors have effectively recommended that a certain level of
discipline be imposed.
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authority to discipline or to effectively recommend discipline of employees within the

meaning of Sec. 2(11) of the Act.

F. Authority to Adjust Grievances

The Employer contends that the supervisors are Section 2(11) supervisors

because they possess supervisory grievance-adjustment authority. The Employer

relies on the grievance procedure set forth in Article 18 of the collective-bargaining

agreement with SEIU, on various aspects of the supervisors' participation in the

grievance process, and on the supervisors' involvement in informally resolving

employee disputes. As with the other factors discussed above, I find that the

supervisors' involvement in the grievance process does not confer Section 2(11)

supervisory status.

1. Factual Findings

Article 18 of the collective-bargaining agreement between the Employer and

SElU sets forth a grievance procedure that governs the filing and processing of

contractual grievances. Under Article 18, a grievant must file a written grievance with

the employee's "immediate supervisor" within specified timeframes. At step one of the

procedure, the "immediate supervisor" has the authority to meet on the grievance and

attempt to resolve the dispute.

When employees file grievances over discipline, supervisors can be involved in

the contractual grievance process where they have knowledge about the underlying

events and any discipline that issued. The supervisors attend grievance meetings and

participate in them. The record, however, does not provide additional detail about the

nature or extent of the supervisors' actual participation in such contractual grievance

meetings.
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Supervisors can informally resolve disputes involving employees. As an

example, the record includes evidence showing that in September 2009 Lane

Supervisor Asfaw Kuture talked to two cashiers about a situation in which one of the

cashiers aggressively asked the other cashier why she was throwing something smelly

into a trash can, which the cashier mistakenly interpreted as him saying that she

smelled bad. Kuture talked to the two cashiers, helped them to correct the

misunderstanding, and the two cashiers apologized to each other.

2. Analysis

The Article 18 contractual grievance procedure requires a grievant to file a

written grievance with the employee's "immediate supervisor" within specified

timeframes and provides that, at step one of the procedure, the "immediate supervisor"

has the authority to meet on the grievance and attempt to resolve the dispute. Contrary

to the Employer's contention, the mere existence of this contractual provision does not

establish that the supervisors possess Section 2(11) grievance-adjustment authority.

As noted herein, the Board does not base supervisory status determinations on mere

"paper authority." See Golden Crest Healthcare Center, 348 NLRB 727, 731 (2006).

Moreover, the record does not include evidence that affirmatively shows that the

Employer has had its supervisors take on the contractual grievance-adjustment role of

the "immediate supervisor." The record does not include any testimony or documentary

evidence showing that the Employer actually has charged any supervisor with accepting

contractual grievances or that any supervisor actually has accepted such grievances.

Nor is there any evidence showing that supervisors actually met with grievants and/or

their SEW representatives to attempt to resolve any disputes. Asfaw Kuture is the only

supervisor who actually testified about his authority in the grievance process, and he
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testified that he is not aware of any supervisor ever performing the role set forth in the

collective-bargaining agreement for the immediate supervisor. Absent affirmative

evidence showing that supervisors actually have performed the grievance-adjustment

role set forth in the collective-bargaining agreement, there is no basis for concluding

that the contractual grievance procedure establishes that the supervisors have

supervisory grievance-adjustment authority. See, e.g., Avante at Wilson, Inc., 348

NLRB 1056, 1057-1058 (2006).

The Employer also relies on Assistant General Manager Jorgensen's testimony

that in almost all grievances the supervisors "stand" for the Employer and explain why

the discipline issued and what happened. This testimony, again, lacks the detail that

would be necessary to prove supervisory grievance-adjustment authority. Moreover,

this testimony can be read to mean that the supervisors merely provide factual

information in the grievance process about the reasons why discipline issued. The

testimony is not sufficient to show that the supervisors are the ones who actually adjust

the grievances.

Jorgensen also testified that supervisors provide input into what the Employer

should do and that the Employer relies on the supervisors' judgment in handling

grievances over discipline. This testimony, without more, establishes only that the

supervisors may make recommendations as to how the Employer should handle

grievances. Alone, that conclusory evidence does not establish that the supervisors

have the power to adjust the grievance or that any recommendations they make as to

disposition amount to effective recommendations within the meaning of Section 2(11).

The Employer also relies on the evidence showing that Lane Supervisor Kuture

talked to two cashiers about the situation in which one cashier made the other cashier
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cry by asking about why she was throwing something into a trash can. The evidence

shows that Kuture merely intervened informally to mediate between the two cashiers to

fix a misunderstanding between tom by helping to facilitate communication so that the

employees could work out their differences. The Board has held that alleged

supervisors' authority to rely on their personalrelationships with employees to informally

resolve complaints is insufficient to establish supervisory status. See Ohio Masonic

Home, 295 NLRB 390, 392-394 (1989); Illinois Veterans Home at Anna L.P., 323 NLRB

890, 891 (1997).

G. Monthly Meetings

The Employer also relies on the supervisors' holding of monthly meetings with

employees to support its contention that the supervisors are statutory supervisors. I

conclude that the holding of such meetings does not make them statutory supervisors.

1. Factual Findings

The record evidence shows that supervisors hold monthly meetings with the

employees on their teams. The basic purpose of these meetings is to provide

information to the employees. The supervisors pass on information from the assistant

general managers and operations managers, and they can bring up any issues that

they want to raise. The subject matter of the meetings usually includes work-related

issues, such as customer service issues, any problems during the previous month,

seasonal safety issues related to inclement or dangerous weather such as tornados,

safety issues such as how to handle robberies, the status of any construction projects

at DIA that could impact parking, and any other issues that managers or employees

raise.
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2. Analysis

The supervisors' role in conducting monthly meetings with their team member

employees does not confer supervisory status. The authority to hold meetings with

employees merely is a secondary indicia of supervisory status, which on its own is

insufficient to establish supervisory status. See, e.g., DirectTV, 357 NLRB No. 149, slip

op. at 2, 4 (December 22, 2011).

CONCLUSION

Based on the foregoing, I conclude that the Employer has not met its burden of

proving that the lane supervisors, traffic supervisors, license plate inventory

supervisors, finance supervisors, and audit supervisors are statutory supervisors under

Section 2(11) of the Act. Accordingly, it is appropriate to direct an election in this

proceeding.

DIRECTION OF ELECTION

The National Labor Relations Board will conduct a secret ballot election among

the employees found appropriate above. The employees will vote whether or not they

wish to be represented for purposes of collective bargaining by:

TEAMSTERS LOCAL UNION NO. 455

The date, time, and place (or dates, times, and places) of the election will be specified

in the Notice of Election that the Board's Regional Office will issue subsequent to this

Direction of Election.

VOTING ELIGIBILITY

Eligible to vote are those in the unit as described above who are employed by

the Employer during the payroll period ending immediately preceding the date of this

Decision and Direction of Election including -mployees who did not work during that
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period because they were ill, on vacation or temporarily laid off. Employees engaged

in any economic strike, who have retained their status as strikers and who have not

been permanently replaced, are also eligible to vote. In addition, in an economic strike

which commenced less than 12 months before the election date, employees engaged

in such a strike who have retained their status as strikers but who have been

permanently replaced, as well as their replacements, are eligible to vote. Those in the

military services of the United States Government may vote if they appear in person at

the polls. Ineligible to vote are employees who have quit or been discharged for cause

since the designated payroll period, employees engaged in a strike who have been

discharged for cause since the commencement of that strike and who have not been

rehired or reinstated before the election date, and employees engaged in an economic

strike which commenced more than 12 months before the election date and who have

been permanently replaced.

EMPLOYER TO SUBMIT LIST OF ELIGIBLE VOTERS

To ensure that all eligible voters may have the opportunity to be informed of the

issues in the exercise of their statutory right to vote, all parties to the election

should have access to a list of voters and their addresses, which may be used to

communicate with them. Excelsior Underwear Inc., 156 NLRB 1236 (1966); NLRB v.

Wyman-Gordon Co., 394 U.S. 759 (1969).

Accordingly, it is hereby directed that within seven (7) days from the date of this

Direction of Election, the Employer must submit to the Regional Office an election

eligibility list, containing the full name and address of all the eligible voters. North

Macon Health Care Facility, 315 NLRB 359 (1994). The list must be sufficiently large

type to be clearly legible. To speed both preliminary checking and the voting process,
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the names on the list should be alphabetized (overall or by department, etc). Upon

receipt of the list, I will make it available to all parties to the election.

To be timely filed, such list mustte received in the Regional Office, National

Labor Relations Board, 700 North Tower, Dominion Towers, 600 Seventeenth Street,

Denver, Colorado 80202-5433 on or before September 13, 2012. No extension of time

to file this list shall be granted except in extraordinary circumstances, nor shall the filing

of a request for review operate to stay the requirement here imposed. Failure to comply

with this requirement shall be grounds for setting aside the election whenever proper

objections are filed. The list may be submitted by electronic filing through the Agency's

website, www.nIrb.gov,9 by mail, or by facsimile transmission to (303) 844-6249. The

burden of establishing timely filing and receipt of the list will continue to be placed on

the sending party.

Since the list is to be made available to all parties to the election, please furnish

a total of two (2) copies of the list, unless the list is submitted by facsimile or

electronically, in which case no copies need be submitted. If you have any questions,

please contact the Regional Office.

NOTICE OF POSTING OBLIGATIONS

According to the Board's Rules and Regulations, Section 103.21, the Employer

must post the Notices of Election provided by the Board in areas conspicuous to

potential voters for a minimum of three (3) working days prior to the day of the election.

Failure to follow the posting requirement may result in additional litigation should proper

objections to the election be filed. Section 103.20(c) of the Board's Rules and

9 To file the list electronically, go to www.nlrb go and select File Case Documents, enter the NLRB
Case Number, and follow the detailed instructions.
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Regulations requires an employer to notify the Board at least five (5) full working days

prior to 12:01 a.m. of the day of the election if it has not received copies of the election

notice. Club Demonstration Services, 317 NLRB 349 (1995). Failure to do so estops

employers from filing objections based on nonposting of the election notice.

PROCEDURES FOR FILING A REQUEST FOR REVIEW

Pursuant to the Board's Rules and Regulations, Sections 102.111 - 102.114,

concerning the service and filing of papers, the request for review must be received by

the Executive Secretary of the Board in Washington, D.C., by close of business on

September 20, 2012, unless filed electronically. Consistent with the Agency's E-

Governing initiative, parties are encouraged to file a request for review

electronically. If the request for review is filed electronically, it will be considered

timely if the transmission of the entire document through the Agency's website is

accomplished by no later than 11:59 p.m. Eastern Time on the due date. Please be

advised that Section 102.114 of the Board's rules and Regulations precludes

acceptance of a request for review by facsimile transmission. Upon good cause shown,

the Board may grant special permission for a longer period within which to file.,- 10

A copy of the request for review must be served on each of the other parties to

the proceeding, as well as on the undersigned, in accordance with the requirements of

the Board's Rules and Regulations.

10 A request for extension of time, which may also be filed electronically, should be submitted to the
Executive Secretary in Washington, and a copy of such request for extension of time should be submitted
to the Regional Director and to each of the other parties to this proceeding. A request for an extension of
time must include a statement that a copy has been served on the Regional Director and on each of the
other parties to this proceeding in the same manner or a faster manner as utilized inifiling the request with
the Board.

Page 44



Filing a request for review electronically may be accomplished by using the E-

Filing system on the Agency's website at www.nlrb.gov. Once the website is accessed,

select the E-Gov tab, click on E-Filing, and follow the detailed directions. The

responsibility for the receipt of the request for review rests exclusively with the sender.

A failure to timely file an appeal electronically will not be excused on the basis of

a claim that the receiving machine was off-line or unavailable, the sending machine

malfunctioned, or for any other electron ic-related reason, absent a determination of

technical failure of the site, with notice of such posted on the website.

Dated at Denver, Colorado this 6 th day of September, 2012.

Wanda Pate Jones
Regional Director
National Labor Relations Board, Region 27
600 Seventeenth Street
700 North Tower, Dominion Towers
Denver, Colorado 80202-5433
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ATTACHMENT

Section 103.20 Posting of Election Notices.

(a) Employers shall post copies of the Boards
official Notice of Election In conspicuous places at
least tree (3) fdl worldng days prior to 12:01 a.m. of
the day of the election. In elections kwolving mail
ballots, the election shall be deemed to have
commenced ft day the ballots are deposited by the
Regional Office in the mail. In all cases, the notices
shall remain posted until the end of tie electior-L

(b) The term 4working day' shall mean an entire
24-hour pedod exclucling Saturdays, Sundays, and
holidays.

(c) A party shall be estopped-from obleding to
nonposting of notices if it is responsible for the
nonposting. An employer shall be cx)dusively
deemed to have received copies of ff-ie election notice
for posting unless it notifies the Regional Office at
least five (5) working days prior to the election that it
has not received copies of the election notice.

(d) Failure to post the election notices as
required herein shall be grounds for setting aside the
election whenever proper and timely objections are
filed under provisions of Section 102.69(a).

Dated, Washington, D.C., June 30, 1987. by c5rection
of the Board.

National Labor Relations Board
Lester A. Hel tzer, EXeCUtiVe Seaetary
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2 HEARING OFFICER SAVFLAND: The hearing will be in order.
EXHIBIT IMENTIFIED IN EVIDENCE

3 This is a formal hearing in the matter of Standard Parking
Board:

B-l(a) through l(d) 6 6 4 Corporation, case number 27-RC-085144, before the National

5 Labor Relations Board. The Hearing Officer appearing for the
B-2 6 6

6 National Labor Relations Board is Isabel C. Saveland.
Ez.pl.yer: 

7 All parties have been informed of the procedures at formal
E-1 38 42

8 hearings before the Board by service of statement of standard
E- 2 38 42

E-3 38 42 9 procedures with the notice of hearing. I have additional

10 copies of this statement for distribution if any party ant
E-4 38 42

11 more.
E-5 38 42

E-6 43 46 12 Will counsel please state their appearances for the

13 record' For the Petitioner'
E-7 52 52

1 MS COTE: Linda Cote, C-C-T-E, General Counsel, Teamsters
E-8 52 55 15 Local Union 455 in Denver, Colorado.
E-9 55 57

16 HEARING OFFICER SAVELAND: Okay. For the Employer'
E-10 60 63

17 MR. HARVEY: Brett Harvey, Employment Attorney
E-11 65 67 18 Standard Parking Corporation.
E-12 163 164

19 HEARING OFFICER SAVELAND: For the Intervenor, there's no
E-13 165 165

E-14 269 289 20 Int-enor. Are there any other appearances? Let the record

21 show there's been no further response.
E-15 268 292

22 Okay, I now propose to receive the formal papers. Okay,
E-16 292 304

Petitioner/union: 
23 the formal papers have been marked for identification as

24 Board's Exhibit l(a) through 1(d), inclusive. l(d) being an
U-1 231 236

25 index and description of the entire exhibit. The exhibit has
U-2 238 2343
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1 been shown to all parties. I Employer?

2 Are there any obDections to the receipt of these exhibits 2 MS. COTE: None for the -- on, sorry

3 into the record? 3 MR. HARVEY: We reiterate our general obDection to this

4 MR. HARVEY: N. 4 hearing going forward at all today. You want to make a

5 MS. COTE: No oblection. statement on the record for it or'

6 HEARING OFFICER SAVELAND: Hearing no cb]ections, the 6 HEARING OFFICER SAVELAND: If you'd like to, sure. Go

7 formal papers are received into evidence. 7 ahead.

8 (Board Exb1bit Number 1(a) through 1(d) Recel d into Evidence) 8 MR. HARVEY: Okay All right. So before we address the

9 HEARING OFFICER SAVELAND: Okay, the parties to this 9 merits of today's hearing, I note for the record that Standard

10 proceeding have executed and I have approved a document which 10 Parking Corporation obDects to today's hearing and has

11 is marked as Board Exhibit 2. That exhibit contains a series 11 significant concerns over the Board's refusal to grant a

12 of stipulations including among other items that the Petitioner 12 reasonable postponement to allow the company to properly

13 is a labor organization within the meaning of the act. There 13 prepare for this hearing.

14 is no contract bar and the Employer meets the 3urisdictional 1 By way of background, the NLRB sent notice of today's

15 standards of the Board. 15 hearing to Standard Parking Corporation General Manager Isaac

16 Are there any objections to the receipt of Board Exhibit 16 Kilgore on a letter dated July 13th, 2012. Mr. Kilgore was on

17 2? 17 vacation at the time and did not return to work until Thursday,

IB MR. HARVEY: No. 18 July 19th.

19 MS. COTE: None. 19 In the afternoon of July 17th, 2012, Ms. Isabel Saveland

20 HEARING OFFICER SAVELAND: H-ing no ob-ttion, Board 20 contacted my office to inform me that Teamsters Local 455 had

21 Exhibit 2 is received in evidence. 21 filed a representation petition but didn't specify which

22 (Board Exhibit Number 2 Recei"d into Evidence) 22 employee the U on sought to represent. We were also informed

23 HEARING OFFICER SAVELAND: Are there any prehearing 23 that the election was or the hearing was scheduled for July

24 motions made by any party that need to be addressed at this 24 23 d.

25 time? 25 1 made a timely written request for a postponement due to
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EXHIBIT I33ENTIFIED IN W=ENCE 2 HEARING OFFICER SAVELAND: The hearing will be in order.

3 This is a formal hearing in the matter of Standard Parking
Board:

B-l(a) through l(d) 6 6 Corporation, case number 27-RC-085144, before the National

5 Labor Relations Board. The Hearing Officer appearing for the
B-2 6 6

6 National Labor Relations Board is Isabel C. Saveland.

7 All parties have been -formed of the procedures at formal
E-1 38 42

8 hearings before the Board by service of a statement of standard
E-2 38 42

9 procedures with the notice of hearing. I have additional
E-3 38 42

10 copies of this statement for distribution if any party wants
E-4 

38 42 11 more.
E-5 38 42

12 - Will counsel please state their appearances for the
E-6 43 46

13 record? For the Petitioner?
E-7 52 52 14 MS. COTE: Linda Cote, C-O-T-E, General Counsel, Teamsters
E-6 52 55

15 Local Union 455 in Denver, Colorado.
E-9 55 57

E-10 60 63 16 HEARENG OFFICER SAVELAND: Okay. For the Employer?

17 MR. HARVEY- Brett Harvey, Employment Attorney for
E-11 65 67

18 Standard Parking Corporation.
E-12 163 164 19 HEARING OFFICER SAVELAND: For the Intervenor, there's no
E-13 165 165

2 0 Intervenor. Are there any other appearancss Let the record
E-14 289 289

2 1 show there's been no further response.
E-15 268 292 22 Okay, I now propose to receive the formal pacers. Okay,
E-16 292 304

23 the formal papers have been marked for identification as
P.tltl .... /U-..:

24 Board's Exhibit l(a) through l(d), inclus- l(d) being an
U-1 231 236 25 index and description of the entire exhibit. The exhibit has
U-2 238 2343
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I been shown to all parties. 1 Employer'

2 Are there any ob-otions to the receipt of these exhibits 2 MS. COTE: None for the -- oh, sorry.

3 into the record? 3 MR. HARVEY. We reiterate our general ch:ection to this

4 MR HARVEY: No. 4 hearing going forward at all today. You want to make a

5 MS COTE. No objection. 5 statement on the record for it or?

6 HEARING OFFICER SAVELAND: Hearing no ob-.ections, the 6 HEARING OFFICER SAVELAND: If you-d like to, sure. Go

7 formal papers are received into evidence. 7 ahead.

8 (B.-d Exhibit N-b- I (a) th .. gh I (d) R-i-d into E-den..) 8 MR. HARVEY: Okay. All right. So before we address the

9 HEARING OFFICER SAVELAND: Okay, the parties to this 9 merits of today's hearing, I note for the record that Standard

10 proceeding have executed and I have approved a document which 10 Parking Corporation objects to today's hearing and has

11 is marked as Board Exhibit 2 That exhibit contains a series 11 significant concerns over the Board's refusal to grant a

12 of stipulations including among other items that the Petitioner 12 reasonable postponement to allow the company to properly

13 15 a labor organization with the meaning of the act. There 13 prepare for this hearing.

14 is no contract bar and the Employer meets the ]- dictional 14 By way of background, the NLRB sent notice of today's

15 standards of the Board. 15 hearing to Standard Parking Corporation General Manager Isaac

16 Are there any objections to the receipt of Board Exhibit 16 Kilgore on a letter dated July 13th, 2012. Mr. Kilgore was on

17 2 ? 17 vacation at the time and did not return to work until Thursday,

18 MR. HARVEY: No. 18 July 19th.

19 MS. COTE: None. 19 In the afternoon of July 17th, 2012, Ms. Isabel Saveland

20 HEARING OFFICER SAVELAND: Hearing no objection, Board 20 contacted my office to inform me that Teamsters Local 453 had

21 Exhibit 2 is received in evidence. 21 filed a representation petition but didn't specify which

22 (Board Exhibit Number 2 Rec.lwd into EvIdenc.) 22 employee the Onion sought to represent. We were also informed

23 HEARING OFFICER SAVELAND: Are there any prehearing 23 that the election was or the hearing was scheduled for July

24 motions made by any party that need to be addressed at this 24 23rd.

25 time? 25 1 made a timely written request for a postponement due to
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1 my own scheduling conflict and the Regional Director denied the 1 thoroughly present its case.

2 request. On July 18th, 2012, 1 requested that Ms. Saveland 2 HEARING OFFICER SAVELAND: Okay, thank you.

3 identify the employee subject to the petition so that I could 3 Ms Cote, do you want to respond at all to the motion made

4 properly prepare for the hearing. By the end of bus -ss on 4 by counsel?

5 Thursday, July 19th, I understood that the employees at issue 5 MS. COTE: Yes, on our best information and belief, there

6 were lane supervisors. But I requested a firm clarification 6 is no position at the Denver location of Standard Parking that

7 from the National Labor Relations Board. 7 has supervisor in its title other than the five that have now

8 On Friday, July 20th, the last business day before today's 8 been detailed. So in terms of the petition, it Says

9 hearing, the NLRB informed me that there were five different 9 supervisors. It's including all of the five classifications

10 supervisory positions at issue. I again requested a 10 identified.

11 postponement because of the large number of job classes, each 11 HEARING OFFICER SAVELAND: Okay. At this time, I'll be

12 of which entails different duties and employees and given the 12 denying your motion for a postponement. But it's noted for the

13 extremely late notice by the NLRB. My request was again 13 record. Are there any other motions that we need to take care

14 denied. 14 of right now prehearing?

15 1 note for the record and for purposes of appeal, that the 15 None for the Employer?

16 NLRB's failure to provide the -job classifications at issue 16 MS. COTE: No, thank you.

17 today until the day before the hearing and the unreasonable 17 HEARING OFFICER SAVELAND: For the Petitioner? Okay.

18 refusal to provide a modest extension of time to prepare for 18 Are there any motions to intervene in these proceedings to

19 the case is extremely pre3udicial to the company's position. 19 be submitted to the Hearing Officer at this time? Are the

20 Because of late notice, the company cannot bring various 20 parties aware of any other employers or labor organizations

21 witnesses who would testify to the duties performed by 21 that have an interest in this proceeding? The Hearing officer

22 supervisors at Denver International Airport, thereby placing 22 bears no response.

23 the company at a significant disadvantage in a case with far 23 Will the Employer please state its full and correct name

24 reaching consequences. The circumstances surrounding this case 24 for the record?

25 place the company in a position that it cannot fairly or 25 MR. HARVEY- Standard Parking Corporation.
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10 1

I HEARING OFFICER SAVELAND: Okay Just a moment. Let me I HEARING OFFICER SAVELAND: Okay. Will the parties

2 make sure we have the correct name on the 2 identify the is su for hearing and their positions on each

3 MR. HARVEY: My trust has some extra letters. 3 issue. Let's begin with the Employer

4 HEARING OFFICER SAVELAND. Yeah, it looks like the 4 MS. COTE: May I ask first, sorry, for a procedural

5 stipulation which is General Counsel's Exhibit Number 2 (sic) 5 clarification'

6 has a typo on there. So are there any objections to having the 6 HEARING OFFICER SAVELAND: Sure.

7 petition and other formal papers amended so that the name of 7 MS. COTE: Does the Board wish a copy of any subpoenas

8 the Employer will correctly appear in the captions thereon as 8 that were issued on behalf of the Petitioner?

9 Standard Parking Corporation? 9 HEARING OFFICER SAVELAND: No, not at this time.

10 MR. HARVEY No ob ection. 10 MS. COTE: Okay. And could you inform me please how to

11 MS. COTE: This is, I'm sorry, on the petition? 11 arld-s the Chair. Is this Madam Hearing Officer?

12 HEARING OFFICER SAVELAND: On the stipulation. 12 HEARING OFFICER SAVELAND: Hearing Officer is fine.

13 MS. COTE: Ch, no, on the stipulation. No objection of 13 MS. COTE: Okay, thank you.

14 course. 14 HEARING OFFICER SAVELAND: So let's begin with identifying

15 HEARING OFFICER SAVELAND: Okay, hearing no objection, the 15 the issues that we'll be putting on evidence for here at

16 amendment is allowed. Can it be stipulated that the Employer's 16 hearing and we'll begin with the Employer.

17 engaged in commerce within the meaning of the National Labor 17 MR. HARVEY: As I understand the issue is whether the five

18 Relations Act and is subject to the jurisdiction of the 18 identified employee groups are eligible for coverage under the

19 National Labor Relations Board and that the commerce facts are, 19 National Labor Relations Act or alternatively whether they are

20 excuse me, one moment. Can you please -- actually I will move 20 excluded from coverage under the Act.

21 on since we have the stipulation already. 21 HEARING OFFICER SAVELAND: Okay. And j ust to be clear, I

22 And Teamsters Local Union number 455 is the correct and 22 think we were off the record when we actually named the

23 complete name of the Petitioner that appears on the petition, 23 supervisors.

24 is that correct, Petitioner' 24 MR. HARVEY: That would be --

25 MS. COTE: That's co ect. 25 HEARING OFFICER SAVELAND: So we have LPI supervisor.
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1 MR. HARVEY. Correct. I schedules, directing all aspects of the work of the employees

2 HEARING OFFICER SAVELAND: Lane supervisor. 2 they supervise, adjusting and/or recommending action related

3 MR. HARVEY: Correct. 3 grievances and providing input into employee rewards.

4 HEARING OFFICER SAVELAND: Traffic supervisor. 4 Moreover, the evidence will establish that these

5 MR. HARVEY: Correct. 5 supervisors have significant independence to permit them to use

6 HEARING OFFICER SAVELAND: Finance supe- or. 6 their discretion in determining how to direct the employees

7 MR. HARVEY: Correct. 7 they supervise. In short, the company will demonstrate that

8 HEARING OFFICER SAVELAND: Lot supervisor 8 the employees at issues are supervisors who are excluded from

9 MR. HARVEY- Audit supervisor. 9 coverage by the National Labor Relations Act.

10 MS. COTE: Audit. 10 HEARING OFFICER SAVELAND Okay. And Petitioner, same

11 HEARING OFFICER SAVELAND: Audit. Sorry. I thought we 11 thing for you. Can you please give me -- identify your

12 went through it. Okay. And what is your position with respect 12 position as far as the five named classifications that we're

13 to the supervisory status of these classifications, Employer' 13 discussing here today?

14 MR. HARVEY: We're presented here today with a really 14 MS. COTE: Yes, ma'am. Teamsters Local Union 455 seeks an

15 simple and straightforward case. Teamsters Local 455 has filed 15 election on its proposed unit, Standard Parking supervisors.

16 a petition to represent Various groups of Standard Parking 16 The five have been identified in detail moments ago. While the

17 Corporation supervisors who are unequivocally excluded from 17 individuals who hold these positions have supervisor in their

18 coverage under the National Labor Relations Act. Here, the 18 -.ob titles, they are not 5UPer-sors as defined under the

19 documenting evidence and the witness testimony will establish 19 National Labor Relations Act Section 152, paragraph 11. The

20 without doubt that the employees that Teamsters seeks to cover 20 Standard Parking positions are the LPI supervisors which stands

21 are bona fide supervisors whose sole 3ob is to perform 21 for licensed plate supervisors, lane supervisors, traffic

22 supervisory functions at Denver International Airport. 22 supervisors, finance supervisors, audit supervisors. The

23 The evidence will clearly demonstrate that everyone of the 23 evidence will show that these individuals act as lead men, not

24 employees performs supervisory functions including but not 24 statutory supervisors.

25 limited to disciplining other employees, assigning employees 25 The National Labor Relations Board of course 15 familiar

AVTranz AVrranz
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14 15

1 with the concept of lead men and as the evidence developed, we I policies developed by the companies in terms of discipline,

2 are confident that the Chair, Madam Hearing Officer, will find 2 attendance, tardiness, et cetera, which these supervisor lead

3 that these individuals have supervisors - their title but that 3 men, however want to phrase it, have to comply with. And any

4 if is an illusory title. I decisions they make are -- fall within the prescriptions of

5 These positions are involved with the parking lot and 5 these various policies. And therefore, it is the Union's

6 garages at Denver International Airport LPI supervisors 6 position that these super-ors entitle -- are in title only

7 oversee LPI agents Lane supervisors cver5ee cashiers. 7 and do not fall under the purview of the exclusion from the

8 Traffic supervisors oversee traffic agent and dispatch. 8 National Labor Relations Act.

9 Finance supervisors oversee clerks including vault and FD 9 HEARING OFFICER SAVELAND: Okay, thank you. Okay, please

10 clerks. And audit supervisors oversee audit clerks. These 10 be aware that because supervisory status involves a statutory

11 supervisors report to operations managers who report to 11 exclusion, the party seeking to exclude the employees on these

12 assistant general managers who report to the general manager in 12 bases bears the burden of proof. You must present specific

13 the Denver operation. 13 detailed evidence in support of your position. General

14 The evidence will show that these positions do not have 14 conclusory statements by witnesses will not sufficient.

15 the authority to hire, transfer, suspend, layoff, recall, 15 Can the party -- can the Employer stipulate that there is

16 promote, discharge, assign,, reward, or discipline others. Or 16 no collective bargaining history between these two parties'

17 responsibly to direct them other than a follow of a mere 17 MR. HARVEY: Between the Teamsters --

18 routine. And that their functions relative to manager's 18 HEARING OFFICER SAVELAND: Between the Teamsters 455 and

19 efforts as regards the foregoing is clerical in nature with 19 Standard Parking with reference to these employees. There's no

20 checks to computer printouts, timecards and that kind of data. 20 collective bargaining history?

21 They assemble data, they fill in forms with the data, they 21 MR. HARVEY: Not between these employees, no.

22 forward it on to managers who make decisions regarding these 22 HEARING OFFICER SAVELAND: Okay.

23 matters. 23 MR. HARVEY: Yes, we can stipulate to that.

24 In terms of any kind of overseeing of the employees, the 24 HEARING OFFICER SAVELAND: So can you stipulate to that.

25 employees who they oversee are Union employees. There are 25 Same with the Petitioner, can you stipulate that there's no

AVTranz AVTranz
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I bargaining history with respect to the employees you're I HEARING OFFICER SAVELAND: Okay. Can we go off the record

2 petitioning for in Standard Parking? 2 for one minute?

3 MS. COTE: That is correct. 3 THE COURT REPORTER: Yes, absolutely.

4 HEARING OFFICER SAVELAND: Okay. Are there any petitions 4 HEARING OFFICER SAVELAND: Thanks. Okay, so it's my

5 pending in other regional offices involving other facilities of 5 understanding that there's not going to be any sort of

6 the Employer at this time that you're aware of? 6 stipulation as to who's included in the unit --

7 MR. HARVEY: No, not that I'm aware of. 7 (Off the record at 9:26 a.m.)

8 HEARING OFFICER SAVELAND- Okay. Can it be stipulatea 8 THE COURT REPORTER: On this new system Okay, we're

9 that there is no 9 back.

10 MS. COTE: Ma'am. 10 HEARING OFFICER SAVELAND: Okay.

11 HEARING OFFICER SAVELAND: I'm sorry. 11 MS. COTE: Will you recite those again?

12 MS. COTE: There are ongoing things in other locales in 12 HEARING OFFICER SAVELAND: Yes, I'm going to actually on

13 which the supervisors are 13 the record.

14 HEARING OFFI CER SAVELAND: That you're aware of. 14 MS. COTE: Thank you.

15 MS. COTE: -- yes, involved with Standard Parking. is HEARING OFFICER SAVELAND: The parties are not willing to

16 HEARING OFFICER SAVELAND. Okay. With the same unit? 16 stipulate to any inclusions in the unit, but they will

17 Same classifications? 17 stipulate to exclusions. As all other employees, office

18 MS. COTE: Not identical but included in the unit, yes. 18 clericals, managers, guards, professionals and supervisors as

19 For example, Los Angeles, Califorhia, supervisors are and have 19 defined in the Act. of course here, the five classifications

20 been recognized as included in a unit there. 20 we're discussing, the question is whether they are statutory

21 HEARING OFFICER SAVFLAND: But is it pending right now or 21 supervisors or not.

22 that something that's already been concluded? 22 Okay. So Dust to recap, it's my understanding today that

23 MS. COTE: No, it's concluded. 23 the issues to be litigated are whether the LPI supervisors ,

24 HEARING OFFICER SAVELAND: Okay. 24 lane supervisors, traffic supervisors, finance supervisors and

25 MS. COTE: Doesn't exist in contract. 25 audit supervisors, if any of those classifications or all of
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I those class ifications are statutory supervisors 1. that 1 you want to present them all at once and that way you can let

2 correct 2 -- can we go off the record for a minute'

3 MR. HARVEY. Corer. 3 THE COURT REPORTER: Sure.

4 HEARING OFFICER SAVELAND- Is that correct, Petitioner? 4 HEARING OFFICER SAVELAND: Sorry.

5 MS. COTE: Yes. 5 MR HARVEY: That's all right.

6 HEARING OFFICER SAVELAND: Whether they're statutory 6 HEARING OFFICER SAVELAND: If you want to give the. .11 to

7 supervisors' 7 Petitioner so that she can review them all at once, that might

6 MS. COTE: Yes, ma'am. 8 be quicker than doing them one by one as he identifies them.

9 HEARING OFFICER SAVELAND: Okay. Are there any other 9 MR. HARVEY: Okay.

10 issues that I am unaware of at this point? Petitioner' Any 10 HEARING OFFICER SAVELANO: And Dust let me know when

11 other issues that you are aware of? 11 you're done looking at those, Ms. Cote.

12 MS. COTE: No, thank you. 12 MS. COTE: Thank you.

13 HEARING OFFICER SAVELAND, Okay. Employer' 13 (Off the record at 9:30 a.m.)

14 MR. HARVEY. No. I HEARING OFFICER SAVELAND: So we ready to go back on the

is HEARING OFFICER SAVELAND: Okay. Employer, can you please 15 record?

16 present your first withess? 16 MR HARVEY: Yes, we are.

17 MR. HARVEY Okay. Tom Jorgensen. Before we call him, 1 17 HEARING OFFICER SAVELAND: Okay. Mr. Jorgensen, I need

16 have a question on procedure. 18 you to stand up. I'm going to swear you in. Are we on the

19 HEARING OFFICER SAVELAND: Sure. 19 record? Okay, please raise your right hand.

20 MR. HARVEY: I have for example all the descriptions. 20 Whereupon,

21 Do you want that as one exhibit. Then we go through each of 21 THOMAS JORGENSEN

22 them or do you want me to introduce every single one separately 22 having been duly sworn, was called as a witness herein and was

23 because Mr. Jorgensen is going to be able to speak to those. 23 examined and testified as follows:

24 HEARING OFFICER SAVELAND: He's going to speak to all of 2 HEARING OFFICER SAVELAND: Okay. Please state your name

25 them? Okay. You know, you can do whichever way you want. If 25 and spell it for the record.
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I THE WITNEtS: Thomas Jorgensen, T-H-O-M-A-S J-0-R-G-E-N-9- I A We do our best to oversee the parking operations for the

2 E-N. 2 City of Denver at the Denver International Airport.

3 HEARING OFFICER SAVELAND: Thank you. Your witness. 3 Q So does Standard Parking own the parking there?

4 D=CT MMMINATION 4 A N.p.

5 Q BY MR. HARVEY: Good morning, Mr. Jorgensen. Could you 5 Q What is the function or what is the relationship between

6 briefly describe what Your position is with Standard Parking 6 Standard Parking and the City of Denver'

7 Corporation? 7 A We are contractors.

8 A I'm the assistant general manager. So I am directly above 8 Q Okay. So would it be fair to say that the City is the

9 the operations managers and directly below the general manager, 9 company's client'

10 Isaac, in the day to day operations and making sure everything 10 A Yes.

11 is going as it should. 11 Q Now I -- you have some documents in front of you that I

12 Q Okay So what kind of duties do you perform in a typical 12 had labeled as Employer Exhibit 1.

13 day? 13 A Uh-huh.

14 A In a typical day, I basically oversee the managers below 14 Q And it's a stack of documents but I'd like to go through

15 me to make sure that everything that we're supposedto turn 15 each of these and ask what, if anything, you know about the

16 into the City is turned in, make sure that we-re in compliance 16 documents. And the first item I'd like to direct your

17 with our requirements with them as well as making sure that all 17 attention to is four pages and it says main responsibilities at

18 of our necessary reporting is being turned in to the company. 18 the top. Do you see that document?

19 Q And does your job require you to do any personnel 19 A Yep.

20 functions? 20 Q You want to take a look at it?

21 A Yeah, I have to assist where needed with HR or help 21 A Not really.

22 negotiate through any issues with employees, be they management 22 Q Okay. You're familiar with it. What is it'

23 or not 23 A This is the overall job description for the lane

24 Q And I sort of J umped ahead. So it's clear on the record, 24 supervisors. It's actually the more detailed job description

25 what does Standard Parking do at Denver International Airport? 25 that goes into additional clarification when we're going
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22 23

1 through any questions with new supervisors regarding what their 1 A Yeah, not everything on here. Some things they're going

2 duties might be. And it was actually originally worked up the 2 to do every day. We like to hope that disciplinary measures

3 first portion of it, the first three pages, as an overview for 3 are not needed every day. But yes, any one of these things

4 all of the supervisors. So I know it's being used here as a 4 could happen during the course of their day.

5 lane supervisor job description. But there are one or two 5 Q And you mentioned disciplinary action. So I direct your

6 things on here such as on the fourth bullet point down 6 attention to the third page of this document. And there are

7 designate vehicle lot assignments where applicable. It doesn't 7 several bullet points there at the top of the page. And when

8 apply to lane supervisors, but does to traffic supervisors. So 8 you referenced discipline, was that based on the bullet point

9 but the vast maDority of these ]ob functions are things that 9 there that says issue progressive discipline steps?

10 lane supervisors will carry out through the course of their 10 A Yeah, the progressive disciplinary steps and the

11 work. 11 disciplinary warnings for attendants.

12 Q And do you know who developed this document? 12 MS. COTE: Excuse me. I only have -- oh, I'm sorry. I

13 A It was developed and modified a couple times over the 13 think I have the wrong document. I think -- you said it's four

14 years. The original core of it, the main bullet points was 14 page, sir?

15 original to when we took over this contract and we actually 15 MR. HARVEY: Yes, it's the main responsibilities.

16 built that largely out of either what our contract 16 MS. COTE: And you're referencing page 3?

17 administrator said that the supervisor's duties were and in 17 MR. HARVEY: Correct. If they're not numbered.

18 speaking to the current supervisors that we were hiring on from 18 MS. COTE: Sorry. I'm sorry to interrupt. Thank you.

19 the previous contractor. 19 Q BY MR. HARVEY: So in terms of issuing discipline, do the

20 Q Okay. And then looking at this, you said it refers to 20 lane supervisors need to get permission from anybody else

21 lane supervisors. Are you familiar with what lane supervisors 21 before issuing discipline?

22 do in a typical day? 22 A No.

23 A Yes, sit. 23 Q Are they -- you have full authority to issue discipline?

24 Q And does this position description accurately reflect what 24 A Yep.

25 the supervisors do? 25 Q And their discretion to issue discipline?
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1 A Yep. 1 point second from the bottom that says authorizing

2 Q Now what about scheduling and documenting break times, is 2 countersigned promissory notes. What is that

3 that something that the supervisors do as well? 3 A Promissory notes are what we use if a customer is unable

4 A The schedules, they build every day on their shift for the 4 to pay their parking fee or their full parking fee, if they

5 shift that's going to follow. And the break times is the 5 can't, then a supervisor will go out and fill out a promissory

6 responsibility of each supervisor overseeing their specific 6 note which is basically a promise to pay the City What they owe

7 area to make sure everybody gets their full breaks throughout 7 them and once they get all the documentation and it's filled

8 the course of the day. 8 out correctly and the customer signs it,_then the supervisor

9 Q Okay. And in terms of these lane supervisors, who do they 9 will also sign.

10 supervise? 10 Q Do the cashiers have the authority to do that?

11 A The lane supervisors supervise the cashiers primarily and 11 A The cashiers do not.

12 these days they also have oversight in the or they may have 12 Q All right. Does thC supervisor need to get permission from

13 oversight over what we call LPR clerks or licensed plate review 13 somebody else in order to issue the promissory note?

14 clerks if those clerks are stationed in their area. 14 A If it's a high amount promissory note, then they have to

is Q And what type of oversight does that entail between 15 clarify it through a manager to make sure we want to go ahead

16 lane supervisors and the cashiers? 16 with it. If it's $800, we're probably going to tell the

17 A Making sure that they're doing their ohs correctly. 17 customer no. But if for the majority of them, no, they do not

18 Answering questions if they need, you know, help with anything. 18 need to ask anybody.

19 Monitoring to see if they're doing everything they should. If 19 Q And about how many employees do the lane supervisors

20 they're wearing their uniforms. If they're processing 20 supervise in a given shift?

21 transactions correctly. 21 A In a given shift, it could be, you know, during a busy

22 Q And do the supervisors need to get permission from 22 season upwards of ten. A minimum of three or four.

23 somebody above them in the organization to do these duties? 23 Q All right. And then I'd like to -- moving on in that

24 A No. 24 stack of documents, there is following the first four pages, a

25 Q Now I see that on the second page here, there's a bullet 25 two page document entitled job description. Do you see that?
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I A ' Uh-huh. For traffic supervisors. I they make sure that the traffic agents are doing what they need

2 Q For traffic supervisors. Did you have a chance to look at 2 to be doing to meet those goals.

3 that? 3 Q And what specifically would a traffic supervisor do to

4 A Y.P. 4 make sure that agents are meeting the goals?

5 MS COTE: Did you say audit? 5 A They may oo behind and do backun counts to make sure

6 MR. HARVEY: Traffic. 6 they're counts are being turned in accurately. Check to make

7 MS. COTE: Traffic. Okay. 7 sure everybody is actually in the lots that they're supposed to

a Q BY MR. HARVEY: Do you recognize this document? 8 be in when they're supposed to be in them. May go around if

9 A Yes, I do 9 they're supposed to be signs up saying that a lot is closed, he

10 Q What is it? 10 may go through and check that they are in fact out and that the

i I A This is a job description that was developed for the 11 correct signs are being used.

12 traffic supervisors. 12 Q And do they direct any employees?

13 Q And are you familiar with what traffic supervisors do on a 13 A Yes. If something is not being done correctly or if we

14 day to day basis? 14 need additional counts or if we need something changed from our

15 A Yes. 15 day to day procedures, say one lot is getting heavier traffic,

16 Q And does this job description accurately reflect what a 16 then they will readjust who is working where to post additional

17 traffic supervisor does? 17 employees where we need them most.

18 A Yes. 18 Q And do they -- do the traffic suoerVisors need to obtain

19 Q And specifically, what duties do the traffic supervisors 19 permission to do that from anybody?

20 perform? 20 A No.

21 A The traffic supervisor makes sure that the lots are 21 Q And what about disciplining employees? Do they have the

22 closing when they need to close. If they start to get full, we 22 ability to do tha't?

23 have to, you know, make sure that more people aren't trying to 23 A Yes.

24 park where there aren't spaces. They make sure that all the 24 Q And again, do they need to ask permission in order to

25 signage is up and directing people where they need to be. And 25 issue discipline
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I A No. I somewhere for the-traffic supervisors where they can reference

2 Q What kind of discipline can they issue, 2 it if they need to?

3 A They can issue discipline for whatever the situation 3 THE WITNESS: Yes, there are handbooks as well as for the

4 needs If the traffic supervisors are out in the lot and they 4 supervisors when they discipline unit employees, they also have

5 see one of the agents doing something they shouldn't be d-g 5 copies available to them of the collective bargaining

6 and it's something that they should be written up for, then 6 agreement.

7 they can come in if it's, you know, at whatever step is next in 7 HEARING OFFICER SAVELAND: So are these employees that the

8 the progressive disciplinary procedure, they can come in and 8 traffic supervisor supervises, are they epresentedby a Union?

9 issue that. 9 THE WITNESS: Yes.

10 Q And does what they say go as -- I mean for example if they 10 HEARING OFFICER SAVELAND: So there's a collective

11 recommend or they want to impose a one day suspension, do they 11 barg-ing agreement they have to go to when issuing

12 have to get permission from somebody to do that? 12 discipline, correct?

13 A No. As long as it's what's warranted for the case, then 13 THE WITNESS: Yes.

14 they are -- they're always clear. 14 HEARING OFFICER SAVELAND: Okay. And does that spell out,

15 Q All right. Moving forward, there's a 15 you know, whether it goes from oral to written to how many

16 HEARING OFFICER SAVELAND: Actually, can I interrupt here. 16 written warnings they may have? How specific is that if you

17 1 just have a couple of questions about -- are we still an 17 know'

1S traffic supervisor because we're kind of flying through all the is THE WITNESS: It is a little bit vague as to when they

19 classifications. If I can ask you -just a couple questions off 19 should be a different -- it spells out the progressive

20 of what you were Dust talking about, the discipline. You 20 disciplinary steps if its, you know, verbal warning, written

21 mentioned something about progressive discipline. Do you have 21 warning, second written warning, suspension. The only part

22 a progressive disciplinary system in place where you work? 22 that it actually doesn't spell cut is does not define what

23 THE WITNESS: Yeah. companywide we have a progressive 23 constitutes a classification of a write-up. So if it's a

24 disciplinary wa-ng System. 24 second for something they-ve already done or a first for

25 HEARING OFFICER SAVELAND: And so is that written 25 something new.
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I HEARING OFFICER SAVELAND: Okay. And for the lane I HEARING OFFICER SAVELAND: Okay. And is that -- can you

2 supervisors, are they also supervising employees that have 2 name them'

3 collective bargaining agreement? 3 THE WITNESS: We have the shuttle lots, Pikes Peak and Mt.

4 THE WITNESS: Yes. 4 Elbert. We have the west economy, east economy, west garage,

5 HEARING OFFICER SAVELAND: So they also have to deal with 5 east garage, west short term, east short term.

6 that collective bargaining unit agreement when it comes to 6 HEARING OFFICER SAVELAND: Okay. Sorry, I'm Dust looking

7 di-pli.e? 7 at my little -- on, when we were talking about the I believe

8 THE WITNESS. Yes. 8 the lane supervisors on page 2, you discussed the authorizing

9 HEARING OFFICER SAVELAND And is it the same collective 9 and countersigning of these promissory notes.

10 bargaining agreement for both sets of employees? 10 THE WITNESS: Correct.

11 THE WITNESS: Yeah. 11 HEARING OFFICER SAVELAND, What's the procedure for one of

12 HEARING OFFICER SAVELAND: Okay. So they're dealing with 12 these supervisors to sign off an a promissory note? Like do

13 the same disciplinary system under both of those? 13 they lust have to talk to them and say this guys looks legit or

14 THE WITNESS: Correct. 14 are they checking IDs, are they doing any additional

15 HEARING OFFICER SAVELAND: Okay. Just really quickly. 15 investigation'

16 Oh, what are backup counts? 16 THE WITNESS: They have to check IDs. They have to talk

17 THE WITNESS. Backup counts, if a lot is filling really 17 to the customer and make sure that the mailing address is

18 quickly, we need to be really confident that our counts are 18 current because any -- some IDs have for rural areas may have a

19 accurate. And so we may do one of several backup counts to 19 physical address but they can't receive mail there. So they

20 make sure that our -- what we think we have as available space 20 have to make sure we have a mailing address. If there's no

21 is what we actually have. 21 TDs, they have to find something else to document that that

22 HEARING OFFICER SAVELAND: Okay. And how many, I guess we 22 person is in fact who they say they are and that they own that

23 haven't discussed this. How many different lots do you -- does 23 car. If there's nothing else, then they have to try to contact

24 your operation run at DIA? 24 somebody who can, you know. Oftentimes we'll bring out the DPD

25 THE WITNESS: We oversee eight total lots. 25 to confirm that the car is, you know, belongs to them And
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1 then if everything checks out as far as what the promissory I supervisors impose, are they locked into steps. Or do they

2 note requires, then they just go ahead and process it and 2 have some discretion based on the circumstances in a particular

3 HEARING OFFICER SAVFLAND: About how often do you think in 3 case

4 a month that this comes up where there's a promissory note 4 A They have some discretion. If it's something particularly

5 issue? 5 serious, for traffic supervisors a vehicular accident for

6 THE WITNESS: It varies a little bit but we have between 6 anybody, you know, if people are fighting or if somebody is

7 five and ten a day. 7 just flat refusing to do their job and you know walking away.

8 HEARING OFFICER SAVELAND: Okay. 8 If it's something that's severe, then we can always, you know,

9 THE WITNESS: So it's a fairly frequent occurrence. 9 make it a higher step adiunct to a suspensaon or a final

10 HEARING OFFICER SAVELAND: Okay. And then one other 10 warning.

11 thing. You were talking about if it was an $600 hill, then they 11 Q All right. Going forward in that stack of documents that

12 might not be able to okay it. Is there a specific number 12 1 gave you, there's a third document entitled job description

13 amount, a threshold amount before that supervisor, the lane 13 It's two pages. And it's got a title of LPI supervisor on it.

14 supervisor necds to go to his supervisor and ask for an okay? 14 Do you see that document'

15 THE WITNESS: Since I'm not the direct report of them, 1 15 A Yes, I do.

16 honestly don't get that call very often. I don't know off the 16 Q Do you recognize it?

17 top of my head what it is. 17 A Yep.

18 HEARING OFFICER SAVELAND: So you don't know if there's a le Q And what is that?

19 threshold? Okay 19 A This is our job description for the license plate

20 THE WITNESS: I know there is a threshold. I just can't 20 inventory supervisors

21 tell you what exactly it is. 21 Q Okay. And generally speaking, what does a license plate

22 HEARING OFFICER SAVELAND: Okay, so there is a number. 22 inventory supervisor do

23 But you're just not aware of where they have to kick at up the 23 A They oversee the license plate inventory agents, make sure

24 line? Okay. That's all my questions for now. 24 that they are doing their jobs correctly. They will perfcm

25 Q BY MR. HARVEY: Continuing with the discipline that these 25 audits on th- accuracy to make sure LPI agents have the
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I requirement of 97 percent accuracy and a speed of 500 cars an I A Absolutely.

2 hour and so it's up to the LPI supervisor to do those audits to 2 Q And did you take that into consideration?

3 make sure they're meeting th- goals. They'll also handle any 3 A Yes, the supervisors are the ones that are there seeing

4 dis caplinary matters that come up through the course of an 4 everything happen and making the decisions. You know, if I'm

5 evening. 5 in my office, there's very little that I can see. So we rely

6 Q And in terms of the employees that the LPI supervisors 6 entirely on the supervisors and their judgment for almost all

7 oversee, are those employees ina Union, too? 7 of our disciplinary steps.

8 A Yes. 8 Q And just a final question on these LPI supervisors. Does

9 Q All right. So with -- we've talked now, this is the third 9 this job description accurately reflect what they do?

10 type of supervisor that we've talked about. Do these 10 A Yes.

11 supervisors have any role in the grievance procedure? 11 Q It's kind of broad but --

12 A Yes, since the supervisors are typically either the 12 A It is. It could use some more detail but --

11 issuing agent, of the original progressive disciplinary warning 13 Q All right. Continuing forward to the next two page

l 4 or, you know, the primary person who's notifying if the 14 document. It says job des-ption at the top of finance

15 supervisor is not comfortable issuing it, they are key in 15 supervisor. Do you see that document?

16 almost all of the grievances to stand for the company and 16 A Yes.

17 explain why it was issued and what happened. 17 Q Do you recognize it'

18 Q Do you sit in on grievances? 1B A Yes.

19 A Not if I don't have to. 19 Q What a. it?

20 Q Have you done it? 20 A This is the lob description for the finance supervisors.

21 A Yes. 21 Q Okay. And just take me through what a finance supervisor

22 Q And have you attended one with one of these supervisors? 22 might do in a typical day?

4 23 A The finance superviscrs work out of the main vault. They23 A Yes.

24 Q And do you -- did the supervisor give input into what the 24 oversee the vault clerks, master clerks and occasionally some

25 company should do in that case? 25 of the OPR clerks and front desk clerks. They handle any
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1 matters that come up in the vault, specifically that the vault I Q And what do audit supervisors do?

2 clerks are unsure of how to handle. They also answer questions 2 A They oversee the audit department, make sure that they are

3 for the master clerks when they're going through putting 3 -- have everything they need to do their jobs, answer

4 together our daily paperwork. They have special access to 4 questions, discipline where needed, provide direction and issue

5 areas of the revenue control system and credit card clearing 5 out the daily assignments.

6 house that nobody else has. So they go in and clear up any 6 Q And does this ]ob description accurately reflect what the

7 issues that say a Master clerk sees that there's a credit card 7 audit supervisors do?

8 transaction missing. It's really up to the finance supervisors 8 A Yes.

9 to go in, look at the system and see what happened. 9 Q Okay. And do the audit supervisors need to get permission

10 Q Alad so do these finance supervisors direct the employees 10 from anybody in order to direct the employees that they

11 that they oversee? 11 oversee'

12 A Yes, they do. 12 A No.

13 Q And do they discipline them? 13 Q Do they have the discretion to make assignments as they

14 A When needed. 14 deem appropriate'

15 Q Do they need to get per-sion from anybody in order to 15 A Yes.

16 issue discipline? 16 Q And to discipline?

17 A No. 17 A Yes.

18 Q And moving forward then to the final two pages, a document 18 Q And so we have seen then these five position descriptions

19 that says ]ob description with job title audit supervisor. Do 19 for the jobs that are at issue today. I'd like to introduce

20 you see that document? 20 another document that I'm going to label as Employer Exhibit 2.

21 A I do. 21 MR. HARVEY: Hearing Officer --

22 Q Do you recognize it? 22 THE COURT REPORTER: I had it as 6. One for each.

23 A I do. 23 MR. HARVEY: Okay.

24 Q What is that? 24 HEARING OFFICER SAVELAND: Okay, you want to name each one

25 A This is the description for our audit supervisor. 25 of them different numbers? Ckay. That's easy enough
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1 MR. HARVEY: Okay. I do that all at the end or if you want me to --

2 HEARING OFFICER SAVELAND: Did you catch that, Linda? 2 HEARING OFFICER SAVELAND: You can do it now.

3 MS. COTE: Yes, could we 3 MR. HARVEY: Okay.

4 HEARING OFFICER SAVELAND; Each one of those -job 4 HEARING OFFICER SAVELAND: Ms. Cate, do you have any

5 descriptions 15 going to have a different number. 5 objection to any of those documents going into evidence?

6 MS. COTE: Could we go ahead and review them to make sure 6 MS. COTE: May I voir dire?

7 we have them in the right order? 7 HEARING OFFICER SAVELAND: Which one or on all of them'

8 HEARING OFFICER SAVELAND: Sure. Let me -- so we're going 8 MS. COTE: Yes.

9 to have Employer's I going to be that four page document that 9 HEARING OFFICER SAVELAND: Sure.

10 says main responsibilities at the top. 10 VOIR DIRE

11 (Employ.. Exhibit Number 1 Marked for Id..tifi..ti..) 11 Q BY MS. COTE: Mr. Jorgensen, are these Dob descriptions

12 THE COURT REPORTER: Uh-huh. 12 posted anywhere?

13 HEARING OFFICER SAVELAND: 2 would be -lob description 13 A They are available -- I think they're included in the

14 traffic supervisor. 14 individual guidebooks for each of those positions, which are

15 (Employer Exhibit Number 2 Marked fax Identification) 15 available in the training office as well as originally there

16 THE COURT REPORTER: Yes, ma'am. 16 were some in all of the work locations. I cannot say that I've

17 HEARING OFFICER SAVELAND: 3 is going to be traffic, I'm 17 checked recently to make sure those haven't disappeared. But

1B sorry, LPI supervisor. 18 they are all available either in the training office or upon

19 (Employer Exhibit Mzmber 3 Mmrk.d for Identification) 19 request by the employees.

20 HEARING OFFICER SAVELAND: 4, finance supervisor. 20 Q So it's safe to understand that these are not distributed

21 (Employ.. Exhibit N..b.. 4 Marked for Id..tifi..t:L..) 21 to the supervisors at the time that they're hired?

22 HEARING OFFICER SAVELAND: And 5, audit supervisor. And 22 A when they're hired, these are actually what we post as the

23 are you offering these into evidence? 23 Dob openings so that the potential new hires understand what

24 (Employer Eh4b:Lt Number 5 Kaxked for Ide=t1ficatmon) 24 would be expected of them. And it's reviewed with them during

25 MR. HARVEY: Yes, I am. I didn-t know if you wanted me to 25 their orientation and training period.
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1 Q So the answer to my question is no, it-s not given to I far as, you know, distributing assignments amongst their teams,

2 them? It's reviewed with them? 2 locations, where they work, discipline, all of that. There are

3 A No, it's given to them as a part of the -- they've given 3 things on this one as it was originally the lane supervisor job

4 the training manual and various documentation that they need to 4 description.

5 know what their 3ob is. 5 Q Uh-huh.

6 Q And in preparation for the hearing today, do you know 6 A That other people don't do. Traffic supervisors for

7 whether modifications have been made to any of these? 7 example do not write promissory notes. But there are I believe

8 A The 2 through 5 are exactly as they are in the files. The B two items on there that are not lane supervisor

9 lane supervisor one as I mentioned at the beginning was not 9 responsib lities.

10 done specifically as a lane supervisor. It has a few 10 Q So I understood that Company 1 was -- that your testimony

11 additional bullet points added for clarification for Brett and 11 was that Company 1 is generally applicable to all supervisors?

12 others who are less familiar with c;.. supervisors and their 12 A You'll notice amongst all of the Job descriptions that the

13 duties. 13 ma j ority of them main responsibilities are focused on the same

14 Q Okay. So to verify then with Company number 1, which is 14 things, which is overseeing their teams, handling their

15 the main responsibilities, there have been modifications made 15 incentives, their attendance, their discipl -, their job

16 to this document in preparation for the hearing today, correct? 16 assignments, answering questions where needed, providing

17 A Correct. The interior bullet points, some of those have 17 assistance for difficult issues.

18 been added. The exterior bullet points, the main 5ub]ects are 18 MS. COTE: I guess we'll have to go into this more in

19 all the original explanations of the job duties. And that the 19 cross-examination. But I would object to Company number I

20 last pages with the requirements and the disclaimers are all 20 being introduced on the basis that this document was definitely

21 part of the original document as well. 21 modified and tweaked in perhaps very significant ways in order

22 Q And just to be clear, Company Exhibit 1 is a document 22 to prepare for the hearing today. It doesn't necessarily bear

23 that's generally applicable to all superviscry job 23 any relationship to the actual 3ob and work being done by the

24 descriptions, is that correct? 24 supervisors there.

25 A The majority of supervisors share many responsibilities as 25 HEARING OFFICER SAVELAND: Any response?
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I MR. HARVEY: Well, he actually -- Mr. Jorgensen just 1 A This is a portion of our contract with the City and County

2 testified that this is what those employees do. And that this 2 of Denver.

3 is an accurate statement of their duties and that they do those 3 Q And what is the -- what does this portion of the contract

4 jobs. relate to?

5 HEARING OFFICER SAVELAND. Okay. Ms. Cote, at this time, 5 A This is the specific contractual requirements of

6 I'm going to allow the document to go into evidence. You know, 6 supervisors.

7 you-11 have plenty of opportunity to cross-examine and the 7 Q Okay And who set those forth?

8 Hearing Officer will give it the proper weight that it 8 A This was set forth by the City.

9 deserves. 9 Q Okay And if you lock at the first page of the two page

10 (Employer E-hi it N-b- I Re-i-d it. E xd- ) 10 document, it refers to many of the supervisors that we spoke

11 MS. COTE: Thank you. 11 about earlier this morning, correct'

12 HEARING OFFICER SAVELAND: And on the other documents, no 12 A Yes.

13 objection? 13 Q And what bearing does this document, if any, have on the

14 MS. COTE: No objection, 14 positions that the company fills'

15 HEARING OFFICER SAVELAND: So all the other documents are 15 A This was one of the two primary sources used to create the

16 admitted into evidence as well. 16 3ob descriptions we reviewed earlier. And gave us an overall

17 (Employ.. Exbibit Nmbm. 2 - 5 Re.mL-,4 i.t. E id- ... 17 guideline in what we needed to do for hiring and what the

18 DIRECT E3MM32TATION CONTINUED 18 minimum as far as the client was concerned that those people

19 Q BY MR. HARVEY: Now going to present to you, Mr. 19 should be performing.

20 Jorgensen, what I'm labeling as Employer 6. 20 Q Okay. So this is a contractual requirement?

21 (Employer Exhibit Number 6 blarked for ld txficati=) 21 A Y...

22 Q All right. so looking the accou'

22 Q BY MR. HARVEY: And Mr. Jorgensen, I'd like you to take a nting super-or in item A

23 look at that document please, Have you seen this before? 23 there, did that require that the accounting supervisor does

24 A Yep. 24 supervisory work?

25 Q What 1. it? 25 A Yeah.
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1 Q And do the accounting supervisors in fact do supervisory 1 schedule that we have approved with the City. And that

2 work? 2 everything is there to allow the cashiers to do their 3obs and

3 A Yes. 3 help the City's customers.

4 Q Looking at item B, the license plate -entory supervisor, 4 Q Now do you know what would happen if Standard Parking

5 what do you understand the City's expectations for that 5 decided they didn't want to fill these positions'

6 position to be? 6 A We would be in a whole lot of trouble.

7 A That the supervisor will in fact supervise the LPI 7 Q And what kind of trouble would that cause'

8 personnel itself and that they will basically be the catchall 8 A Breach of contract. I'm sure it would cost us some money

9 of all of the various lots that are inventoried and the person 9 and probably cost us the contract itself.

10 putting it together making sure it's accurate. 10 Q Okay. So these -- to be clear, these supervisors are

11 Q And do the license plate inventory supervisors in fact 11 specific contractual requirements between the City and the

12 perform those duties? 12 company'

13 A Yep. 13 A Yes, they are.

14 Q Looking at item C, you have a traffic supervisor. What do 14 MR. HARVEY: Okay. Offer to move that in. That exhibit

15 you understand the City's expectations to be concerning that 15

16 position? 16 HEARING OFFICER SAVELAND: Ms Cote, any objection'

17 A That they are overseeing the traffic employees and making 17 MS. COTE: Well, I'd like to voir dire..

18 sure that they are doing everything that they need to and that 18 HEARING OFFICER SAVELAND: Sure.

19 the lots are closed at the thresholds set by the City. And 19 VOIR DX]RE

20 that all our signage is accurate. 20 Q BY MS. COTE: In terms of this particular provision, where

21 Q And moving down to D, lane supervisor, what do you 21 did this come out of'

22 understand the City's expectations to be concerning that 22 A That comes from our contract with the City and County of

23 position? 23 Denver.

24 A To oversee all of the cashiers, helping customers where 24 Q And do you know who drafted this section of the contract?

25 needed. Making sure that we have staffing that meets our 25 A I do not.
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1 MS. COTE: I object to the admission of Company Exhibit 6 1 at that?

2 if it is admitted for the purpose of stating contractual 2 A Uh-huh.

3 requirements by the City as opposed to contractual function. 3 Q I think I might actually break this into two exhibit5.

4 suggested by Standard Parking. We have no known origin for 4 The first item I'd like you to look at as Employer's Exhibit 7

5 these functions or what, if any, these descriptions have to do 5 is a four page document that says lane LPI traffic incentive

6 with City requirements. 6 program details.

7 HEARING OFFICER SAVELAND: Okay. 7 A Okay.

8 MR. HARVEY: Mr. Jorgensen just testified to what those B Q Do you recognize that document

9 requirements are, what the source of the document is and that 9 A I do.

10 he's familiar with both the document and the processes. 10 Q And what is it?

11 HEARING OFFICER SAVELAND: Okay. I'm going to admit it 11 A As a part of their duties, supervisors are eligible for a

12 over objection. Once again, Ms. Cote, you'll have time on 12 monthly bonus of up to $100 based on their performance in the

13 cross-examination to explore Mr. Jorgensen's knowledge of the 13 meeting of certain criteria. This is the document that

14 document. And the Hearing Officer will give it the proper 14 outlines that criteria.

15 weight. 15 Q And looking down to the middle, about the middle of that

16 (Eply- Exhibit N..b.. 6 Re..i-d i.t Evide ... 16 first page there, it says employee incentive.

17 MS. COTE: Thank you. 17 A Yes.

le HEARING OFFICER SAVELAND: Thank.. 18 Q What does that mean?

19 DIMCT EMU41NATION CONTINUED 19 A Part of what the criteria that the supervisors are judged

20 Q BY MR. HARVEY: Okay. I'm going to introduce now a 20 on, the individual hourly employees, the front line employees,

21 document I'm labeling Employer Exhibit 7. 21 all have a similar incentive program for a bonus monthly. And

22 (Epl.y.. Ehibit N-b.. 7 M-k.d f- Id-tifi-ti..) 22 it is up to the supervisors in each department to oversee their

23 THE WITNESS: Thank you. 23 team and make sure that they're doing what is required of them

24 Q BY MR. HARVERY: Mr. Jorgensen, I'd like you to take a 24 to get their own bonus and whether or not they're completing

25 look at Employer Exhibit 7 please. You have a chance to look 25 the employee incentive information has weight on if whether the
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1 supervisor gets their full bonus or not. I Q And now is there anybody overseeing the supervisors or

2 Q And so then is it fair to say that the supervisor 2 managing the supervisors on a day to day basis in this

3 evaluates the employees perfor-mance for the monthly incentive? 3 capacity'

4 A Yes. 4 A No.

5 Q And based on that evaluation, does the supervisor have the 5 Q So they're using their own discretion?

6 ability to make the reward? 6 A Yes.

7 A Yeah. What they fill in for the individual enployee5 is, 7 MR HARVEY: Okay. I'll offer that into evi ence.

8 you know, they're the ones with all of the information. If the 8 Exhibit 7.

9 information they put in says the ployee doesn't get a bonus, 9 HEARING OFFICER SAVELAND: Just to be clear, that's a four

10 the employee doesn't get a bonus. 10 'page document you said or thr6e?

11 Q So they have the ability to withhold the bonus as well? 11 MR. HARVEY: Yeah, it should be -- how many do you have

12 A Yes, through their documentation that they turn in, yeah. 12 MS. COTE. Four.

13 Q And what type of procedures go into evaluating the 13 HEARING OFFICER SAVELAND: Four.

14 employee? 14 MS. COTE: No, I'm sorry, yeah four.

15 A Monitoring them daily, making sure that they-re in their 15 HEARING OFFICER SAVELAND: Ms Cote, your position on

16 uniforms, that they have everyth-g they need to perform their 16 Employer 71

17 ]ob duties, that they are -- that their paperwork is accurate. 17 MS. COTE: If I could have a moment'

18 That their attendance is good as well as documenting any 18 HEARING OFFICER SAVELAND: Sure And while she's looking

19 disciplinary steps that may result in a cost to their incentive 19 at that, let me ask you a question.

20 points. Or any -- if they received any what we call 20 THE WITNESS: Okay.

21 opportunity to improve notices, which is basically a counseling 21 HEARING OFFICER SAVELAND: I'm confused and I probably

22 based on procedural areas that the individual employees make. 22 missed it. The incentive program 15 fox the supervisors or for

23 If the ployees don't get any of those, then they get a bonus 23 the supervisor's employees?

24 through their incentive points and it's up to the Supervisors 24 THE WITNESS: They both have an incentive program. So the

25 to go through that and document all of those. 2 5 employees have a monthly incentive that the supervisors perform
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1 and complete for them and then this is the criteria then for I within their discretion. So it's entirely relevant.

2 the supervisor's incentives. 2 HEARING OFFICER SAVELAND: Okay.

3 HEARING OFFICER SAVELAND: Okay. So this doesn't -- this 3 MS. COTE: Well, I don't see the relevance when this 15

4 document doesn't have the criteria for what the employees that 4 talking about the supervisors incentive program details and

5 they .. pervi.e 5 what the operations managers look to in Order to decide whether

6 THE WITNESS: No, no this is Dust for the supervisors 6 or not the supervisory positions get a bonus. SO it's

7 personal program. 7 describing the function of a manager who is not designated to

B HEARING OFFICER SAVELAND: Okay. And so whose supervising 8 be included in the unit acccrdina to the Union's petition.

9 these supervisors? Who's deciding to give them the incentive? 9 HEARING OFFICER SAVELAND: One quick question on my part

10 THE WITNESS: The operations managers. 10 before I go back to Ms Cote What did a traffic LPI and lane

11 HEARING OFFICER SAVELAND: The operation -- and that's 11 supervisors -- do they get monetary rewards for hitting these

12 you're an operations manager? 12 goals'

13 THE WITNESS: No, I'm an a- Istant general manager. 13 THE WITNESS: Yes, if they meet their goals, they get up

14 HEARING OFFICER SAVELAND: You're -- okay. 14 to a $100 a month.

15 THE WITNESS: Yeah. 15 HEARING OFFICER SAVELAND: And it's a different program

16 HEARING OFFICER SAVELAND: Okay. Ms. Cote. 16 than is applied to the other employees?

17 MS. COTE: Well, the Union would object to the admission 17 THE WITNESS: Correct.

18 of Company 7 in that it has no relevancy to the issue at hand. 18 HEARING OFFICER SAVELANO: Other classifications7

19 This has -- this describes functions of managers who the Union 19 THE WITNESS: Correct, they have different criteria by

20 does not seek to have included in the unit. 20 which they would get their bonuses.

21 HEARING OFFICER SAVELAND: Okay. 21 HEARING OFFICER SAVELAND: Okay, I'm going to allow this

22 MR. HARVEY: The document's completely relevant because it 22 document in, Ms. Cote, over objection but your objection is

23 demonstrates that the supervisors have the ability to reward 23 noted for the record.

24 employees for doing work -- doing work well and at the same 24 (Skuployer Pxhib:Lt Number 7 Recel d into EvIdenc.)

25 time they have the ability to withhold an incentive and its 25 Q BY MR. HARVEY: Turn your attention to what I'm no. going
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1 to be calling Employer Exhibit G. I Okay.

2 (Pbpl.y.. Ehibit Number 8 Marked for Id-tificatio.) 2 HEARING OFFICER SAVEIAND: And where is that? Can you

3 Q BY MR. HARVERY: It is a three page document that says 3 just point out to me exactly where? Okay. So where it says

4 audit finance supervisor incentive program details. Did you 4 employee incentive, that's actually referring to the employees

5 have a chance to look at that one, Mr. Jorgensen? 5 that they're --

6 A Yes, I did. 6 THE WITNESS: That they've overseeing, their teams.

7 Q Do you recognize it? 7 HEARING OFFICER SAVELAND: Okay. To their teams. But

8 A Yes, I do. 8 then the other stuff applies to them?

9 Q And what is it? 9 THE WITNESS: Right.

10 A As with the last one, this is the criteria by which the 10 HEARING OFFICER SAVELAND: As audit supervisors?

11 audit and finance supervisors would get their bonuses including 11 THE WITNESS Right. Then there's -- I mean the team

12 of course again whether or not they're completing their 12 meetings here also applies to whether they're giving the team

13 incentives for their teams. The clerks, all of the different 13 meetings to their individual teams that they oversee.

14 clerks, have their own criteria by which they would get their 14 HEARING OFFICER SAVELAND: Okay. So that applies to the

15 monthly incentives. And then this is including that the audit 15 audit finance supervisor'

16 and finance supervisors are also required to complete their 16 THE WITNESS. Correct.

17 individual front line employee teams in order to get their own 17 HEARING OFFICER SAVELAND: Okay.

18 bonuses. 18 Q BY MR. HARVEY: And what are those team meetings?

19 Q And so is it similar then to the lane LPI traffic 19 A The team meetings are a monthly opportunity for the

20 supervisor incentive program? 20 supervisors to disseminate information to the front line

21 A Very much so. 21 employees, to the cashiers, clerks, traffic agents. It's

22 Q And it includes the employee portion as well, excuse me, 22 something that there may be specific items that one of the

23 where they are rewarding or withholding rewards for the 23 operations managers or one of the assistant general managers

24 employees who comply with procedure? 24 will decide needs to be given based on something we-ve seen in

25 A Yes. 25 the operation. And then each individual supervisor is given
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1 whatever the manager thinks as necessary and given an 1 discipline. And the first will be Employer Exhibit 9.

2 opportunity to add anything additional to it that they feel 2 A Thank you.

3 that their own teams need from what they've seen and then they 3 MS. COTE: Is this whole packet going to be 9?

4 have to get that information out to the employees that they 4 MR. HARVEY: Yes.

5 directly oversee and then make sure that everybody fully 5 (Employer ExhibLt Number 9 Recex ed into Evidence)

6 understands the information in those meetings. 6 HEARING OFFICER SAVELAND: And I actually have a dcc=ent

7 Q Okay And do they do that -- do the supervisors do that 7 called Ricky Helpren (phonetic), the write up for him. Is that

8 with a manager or are they an their own doing it? 8 by mistake or -- I'm not sure what we're going to do about --

9 A Nope, there are -- they're given the information that they 9 MS. COTE: Is this supposed to say Ricky'

10 need to include and a deadline. 10 HEARING OFFICER SAVELAND: No, I had I think an erroneous

11 Q And is it fair to say that the supervisor's receipt of 11 one.

12 these incentives hinges at least in part on them successfully 12 MR. HARVEY, No, no, no.

13 managing the employees that they oversee? 13 MS. COTE: Oh. Marcos.

14 A Yes, it does. 14 HEARING OFFICER SAVELAND: Mine says Franklin.

15 MR. HARVEY: Okay. I want to move Exhibit 8 into evidence is MR. HARVEY: Yes.

11 please, 16 Q BY MR. HARVEY: Have you had a chance to look at that

7 MS. COTE: I have the same objection. This again relates 17 document, Mr. Jorgensen'

18 to the -- it's a description of the incentive program for the 18 A Yep.

19 supervisors. I think what would be appropriate is the 19 Q What is it?

20 incentive program for the clerks, not supervisors. 20 A This is a progressive disciplinary warning for a cashier

21 HEARING OFFICER SAVELAND: Okay. I'm going to allow it 21 for a shortage.

22 in. 22 Q And do you know who issued that?

23 (Employer Exhibit Number 8 Received Into Evi.dence) 23 A That was issued by it looks like Binyam Oaba, who is the

24 Q BY MR. HARVEY: And I'm going to try to move things along. 24 audit supervisor.

25 I'm going to introduce a coup e of dccuments related to 25 Q Okay. And how does this process work in terms of the
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I supervisor issuing this discipline? 1 A No, it's not permission. It's more a follow-up review

2 A In this particular instance, one of the audit supervisor's 2 than anything.

3 3ob is to track shortages and overages as they occur and come 3 Q Okay. Now what are the do-ents that are attached to

4 through the audit department A part of the collective 4 that first page?

5 bargaining agreement states that write-ups exceeding $50 in 1 5 A The documents attached to the first page, first is an

6 believe it's a three month period require a write-up for a six 6 opportunity improvement notice that basically notifies them of

7 month period -- require a write-up and once he sees that 7 the $50 instance, which would -- you'll notice there's two

0 somebody has that either in a single instance or in cumulative 8 numbers on the write-up itself. This was -- fell under both

9 instances, then he will write the document and issue the write- 9 qualifications as being a single -ue of $50 as well as

10 up. 10 approaching them at 87 total. So this is a copy of the shift

11 Q So did the supervisor need to get permission to issue this 11 report on which they had that shortage and the notice that was

12 discipline? 12 given to the employee to inform them of the shortage.

13 A Nope. 13 Q Okay. And do you know if this suspension was opposed?

14 Q And he didn't have to get it approved by anybody? 14 A Yes. Yes, it was.

15 A Nope. 15 MR. HARVEY: I'll move that into evidence.

16 Q I do see that there's a signature at the bottom. It says 16 MS. COTE. No objection.

1 reviewed by manager. 17 HEARING OFFICER SAVEIAND- 8's (sic) admitted into

18 A That is primarily for our recordkeeping purposes to make 18 evidence.

19 sure that everything is done before we file it away. It's done 19 (Employer gxhibit Nimabor 9 Pmcei.ved into Evidence)

20 so that if there's a grievance proceeding following it, that 20 HEARING OFFICER SAVELAND: I have a question. What is

21 somebody, usually the HR coordinator, has made sure that the 21 this opportunity for improvement notice track record?

22 appropriate documentation is all there and we don't need 22 THE WITNESS: The top portion of the page before that,

23 anything else. And that the supervisor didn't, you know, 23 this is a copy of what they get for any procedural errors. We

24 forget to include anything. 24 use it for shortages and overages as well as if it-s just a

25 Q Okay. So this is not an authorization? 25 documentation thing. If they-re missing tickets or if they
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I forgot to sign something. So this then is the spreadsheet that 1 know to -- does the -- and I'm sorry, I don't know what you

2 the finance or the audit super visor uses to track, you know, 2 said the audit supervisor's name was.

3 when the shortages occurred, when the opportunity to improve 3 THE WITNESS: Binyam Daba.

4 was actually issued, if it was brought back. The supervisor of 4 HEARING OFFICER SAVELAND: Daba.

5 the employee themselves and then the amount. So that's how 5 THE WTTNESS: Daba.

6 he's then able to get his totals to know. If it's cumulative 6 HEARING OFFICER SAVELAND: Okay, how does he figure out

7 rather than a single incidence when they reach that point. 7 whether it's the first or second nctification

8 HEARING OFFICER SAVELAND: So for this Markos Muleta, 8 THE WITNESS: If it's anytime that it's a suspension, it's

9 was cumulative over a long period -- over all these instances, 9 a final warning basically. If there was any instances beyond

10 it all added up to $50? 10 this, if Markos had been short $50 again, that would have been

11 THE WITNESS Actually, it kind of fell under both because 11 grounds for termination. So this is an instance where it did

12 thia particular instance was $50. 12 not matter how many shortages there had been before, as he

13 HEARING OFFICER SAVELAND: Okay. 13 reached that threshold, it was automatically a fi" 1 warning.

14 THE WITNESS: On the opportunity, you've got where it says 14 HEARING OFFICER SAVELAND: Okay. And that's set by the

15 the shortage was 50. 15 collective bargaining agreement?

16 HEARING OFFICER SAVELAND: Okay. 16 THE WTTNZSS: That's actually more a matter of policy.

17 THE WITNESS: So this would have resulted in one by 17 The collective bargaining agreement says that anything $50 or

18 itself. But yes, you can see from this sheet that he was 18 greater is --

19 already high without that and may have resulted in one had it 19 HEARING OFFICER SAVELAND: An actionable --

20 been only a $20 shortage. 20 THE WITNESS: -- actionable offense up to termination.

21 HEARING OFFICER SAVELAND: And the $50 threshold is set 21 HEARING OFFICER SAVELAND: Okay. And then the company has

22 forth by the article in the collective bargaining agreement 22 decided that that's a one day suspension if you hit that $50.

4
23 that he signs? 23 THE WITNESS. Yeah.

24 THE WITNESS: Correct. 24 HEARING OFFICER SAVELAND: Okay. Your withe".

25 HEARING OFFICER SAVELAND: Okay. And then how does he 25 Q BY MR. HARVEY: And just to get clarification, how does

A V7ranz A VTranz
SS 3. Ph-N, A =, 85003 .5.3

251-M (8ffl) 257-B5



60 61

1 the supervisor know? Like in this case, how would a supervisor I A I honestly don't know whose initials those are.

2 know that there was an incident in the past? 2 Q Is it a supervisor, do you know?

3 A Because the audit supervisor keeps that check record, the 3 A Yes.

4 running total of any shortages so that they can see within the, 4 Q And was -- did the supervisor need to get authorization to

5 you know, the period required how many shortages there have 5 issue this discipline?

6 been total. 6 A No.

7 MR. HARVEY: Okay. I already offered that in. 7 Q Do you know if the employee was in fact suspended?

8 HEARING OFFICER SAVELAND: Right And I believe there was 6 A Yes, she was.

9 no ob]ection, correct? 9 Q What is the -- the reference in there, it's you had a

10 MS. COTE: That's correct. 10 mutual. What does that mean?

11 HEARING OFFICER SAVELAND: Okay. That'll be admitted into 11 A A mutual is kind of a shorthand term we use for a mutual

12 evidence. 12 shift trade agreement If there's two cashiers or two

13 Q BY MR. HARVEY: Mr. Jorgensen, I'm handing you now what 13 employees who want to trade days off for some emergency,

14 I'm going to refer to as Employer Exhibit 1C. 14 they've got a doctor's appointment or something, then they can

15 (Employer Eh4 it Nu=ber 10 Received into Evidence) 15 agree to trade that shift as a one-time occurrence.

16 Q BY MR. HARVEY: Like you to take a look at that for me 16 Q And who oversees that?

17 please. Have you had a chance to look at that' 17 A That is the individual employees request it and then that

18 A Yes. 18 goes through a supervisor to see if they have any objections to

19 Q And what is it? 19 it based on that person's history. And then that would

20 A This is a write-up for a suspension for a traffic agent 1 20 actually go to either the -- an ops manager or the payroll

21 think. Was she a traffic agent then? 21 supervisor or even myself if nobody else is available to put

22 Q Ckay. And what was the purpose of this document? 22 that onto the schedule and give it its final resting place in a

23 A This was an attendance matter. This was a no call/no 23 binder.

24 show. So this is automatically a suspension. 24 Q Okay. And do they need to get -- do the supervisors need

25 Q Okay. And who issued that suspension? 25 to get authorization to allow those mutuals to occur'
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1 A They don't. We do have the right to veto them if we know 1 THE WITNESS: Yes.

2 something they don't. But they can approve them. 2 MS. COTE: No ob]ection.

3 MR. HARVEY: Okay. All right. I'll offer to move 3 HEARING OFFICER SAVELAND: Okay, it's admitted

4 Employer 10 into evidence. 4 (Employer Exhibit Number 10 Received into Evidence)

5 HEARING OFFICER SAVELAND: Ms. Cote, any ob]ection? 5 HEARING OFFICER SAVELAND: I got a quick question

6 MS. COTE: I'm sorry, you said this has to do with a 6 THE WITNESS: Okay.

7 traffic agent? 7 HEARING OFFICER SAVELAND: Is there any sort of guideline

8 THE WITNESS: I believe so. What was the date? This 8 an how much discipline you would receive for a no call/nc show

9 particular person actually changed classifications at some 9 or did the supervisor ]ust decide three days sounded

10 point in her time with us. She could still be a cashier at 10 appropriate'

11 this point in time. 11 THE WITNESS: I believe three days is standard for no

12 HEARING OFFICER SAVELAND: If she's not a cashier, what 12 ca.11/no shows. I believe that's actually in our attendance

13 would she be or do you know? 13 policy that we have agreed with. It's an addendum to the

14 THE WITNESS: She would be -- oh, it says on the final Id collective bargaining agreement.

15 page, that she was a cashier at this point. 15 HEARING OFFICER SAVELAND: So for the employees that are

16 MS. COTE: Yeah, that's what I was noticing. She was a 16 part of the collective bargaining agreement, you have some sort

17 cashier and yet it's a lane supervisor who has some sort of 17 of schedule about attendance infractions?

1B notation here? is THE WITNESS: Yeah and lists the amount of attendance

19 THE WITNESS: That would be Dean Chavez who was her lane 19 points.

20 supervisor at the time. He was 3ust submitting in a 20 HEARING OFFICER SAVELAND: And basically what you can

21 follow-up 21 look --

22 MS. COTE: Okay. 22 THE WITNESS: And what they can expect.

23 THE WITNESS: -- to HR. 23 HEARING OFFICER SAVELAND: Right. That's what I was going

24 MS. COTE: So we can identify this as a cashier as opposed 24 to ask. So this point system I guess, is that set out in the

25 to traffic agent? 25 contract? On page 2 of the exhibit, there seems to be like
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1 plus 3, minus 3. 1 area to the collective bargaining agreement or at least the --

2 THE WITNESS. Yep, that would be -- this is one of the 2 THE WITNESS: Yep, there are copies out there.

3 attendance records that the supervisors keep. So if there's 3 HEARING OFFICER SAVELAND: Okay. So they can look to see

4 latenesses and there's actually on that schedule if you're 4 okay, this person's at 70 points, I should give them such and

5 between, you know, 0 and 10 minutes or 10 and 20 and so forth, 5 such amount if that's the case.

6 how many points that they'll describe and then same thing for 6 THE WITNESS: And we keep extras on hand in all of the

7 absences. If it's an excused absence like a doctor versus an 7 manager offices and the training offices should theirs ever go

8 unexcused absence like they simply say my car's broken, I'm not 8 missing so that they can request one --

9 coming in. And then no call/no shows and then there's also 9 HEARING OFFICER SAVELAND: Okay.

10 marks for -- you can see it-s been a year since the time where 10 THE WITNESS -- to verify.

11 she was* absent there. So she's getting that added back to her 11 HEARING OFFICER SAVELAND: All right. Thank you.

12 total running points. 12 THE WITNESS: May I take a moment to give directions to

13 HEARING OFFICER SAVELAND: Okay. And do you know when 13 our additional witness whose trying to find us here'

14 they issue these violations, are these lane supervisors 14 HEARING OFFICER SAVELAND Sure. Well, yeah, we can take

15 normally out in the field or are they normally in an office? 15 a break and go off the record.

16 THE WITNESS: They're normally in the locations for the 16 (Off the record at 10:59 a.m.)

17 east garage and west garage. There is kind of a satellite 17 HEARING OFFICER SAVELAND: Okay, back on the record.

16 office which is, you know, you've got the lane of the booths 18 MR. HARVEY: I'm handing Mr. Jorgenson a document that I

19 and then right at the end there's the supervisor's office so 19 am calling Employer's Exhibit 11.

20 that they can see all the lanes. 20 (Employer Exhibit Number 11 Received into Evidence)

21 HEARING OFFICER SAVELAND: Uh-huh. 21 Q BY MR. HARVERY: Mr. Jorgenson, I'd " ke you to take a

22 THE WITNESS, And so that's'usually, you know, where they 22 look at that document, please.

23 are when they get the -- where they keep the records and when 23 MS. COTE: I'm sorry, is this it? Lem --

24 they're issuing their write-ups. 24 HEARING OFFICER SAVELAND: Yes.

25 HEARING OFFICER SAVELAND Do they have access in that 25 DIRECT ROUUCONATION
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1 Q BY MR. HARVEY: Did you have a chance to look at that? I HEARING OFFICER SAVELAND: Okay. Do you have any

2 A Yes. 2 objections to Employer's 11?

3 Q What is it? 3 MS. CCTE: No, ma'am.

4 A This is a write up for a cashier. It's a disciplinary 4 HEARING OFFICER SAVELAND- Okay, then, it's admitted into

5 warning for listening to her headphones while she was at work. 5 evidence.

6 Q And who was she, this? 6 (Employer Exhibit Number 11 Received into Evidence)

7 A This was to Jenny, one of the lane supervisors. 7 HEARING OFFICER SAVELAND: And right now, -just for the

B Q All right. And looking at the substance of this, what 8 record, Mr. Jorgs- is going to step down, but -- so that we

9 happened? Or do you know what happened? Is that -- if you 9 can accommodate a witness that needs to be out by noon, and Ms.

10 can, on this do, -t? 10 Cate will have a chance to question him after we're finished

l 1 A I do no t recall this specific incident, no. 11 with the next witness.

12 Q Okay. But looking at it, was this discipline issued in 12 MS. COTE: I'm sorry, is direct completed of this witness,

13 accordance with the formula? Can you tell? -'13 then?

14 A It looks like it may have been escalated a step due to the 14 HEARING OFFICER SAVELAND: That's what he just said, yes.

15 insubordination of refusing to take out the headphones, when 15 MS. COTE: Oh, I'm sorry. Thank you.

16 she was originally directed to do so. 16 HEARING OFFICER SAVELAND: Okay, you can call your next

1-7 Q And that was the -- a supervisor who exercised that 17 witness.

18 discretion? 18 MR. HARVEY: All right. Mchamoud.

19 A Yes. 19 HEARING OFFICER SAVELAND: Okay, please raise your right

20 Q Did the -- do the supervisors need permission from 20 hand, and repeat after me.

21 somebody, in that context, to elevate? 21 Whereupon,

22 A No. 22 MOBAMOUD ABDULAAH!

23 MR. HARVEY: We'll offer that into evidence. And I have 23 having been duly sworn, was called as a witness herein and was

24 more exhibits, but I think for the -- I think the point has 24 examined and testified as follows:

25 been made. So, for I will rest on my direct at this point. 25 HEARING OFFICER SAVELAND: okay. Can you please state
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1 your name and spell it for the record? 1 3ob requirements

2 THE WITNESS. Sure. My name's Mohamoud Abdulaahi. I can 2 A Basically, oversee the supervisors. Daily -- day to day

3 spell it for you. It's M-0-H-A-M-0-U-D. Last name's 3 operations. That like everything goes, you know, the way it's

4 Abdulaahi. A-B-D-U-L-A-A-H-I. 4 supposed to be.

5 MS. COTE: A-A h.t? 5 Q And about how many supervisors do you oversee in a given

6 THE COURT REPORTER: Could we get the spelling again? 6 shift'

7 THE WITNESS. A-A-H-I. 7 A In my shift, I see -- I oversee eight to six supervisors.

8 MS. COTE: And the first name again' 8 Q And in terms of overseeing the supervisors, what does that

9 THE WITNESS: M-0-H-A-M-0-U-D. If you want to make 9 involve'

10 corrections, it says it on here. 10 A That involves from -- that's involve basically from the

11 THE COURT REPORTER: Could I get the spelling of the last 11 lanes, traffic, and audit. And for all supervisors.

12 name again, please? 12 Q Okay. So you oversee the lane supervisors, subtracks

13 HEARING OFFICER SAVELAND: Do you have another card? 13 A Yes.

14 THE WITNESS: Yeah. 14 Q -- the traffic supervisors?

15 THE COURT REPORTER: It's a little quick, for me. 15 A Yes.

16 HEARING OFFICER SAVELAND: Here we go. 16 Q Audit sup-i.-I

17 THE COURT REPORTER: Thank you. 17 A Uh-huh. Clerks.

18 HEARING OFFICER SAVELAND: Okay, your witness. 18 Q Clerk.?

19 DIRRCT E3MN1NAT1CtT 19 A And traffic.

20 Q BY MR. HARVEY: Mr. Abdulaahi, are you employed by 20 Q Okay. And in terms of your oversight of these

21 Standard Parking Corporation? 21 supervisors, do they need to come to you on a day to day basis

22 A Yes. 22 for direction'

23 Q In what capacity? 23 A No. Unless they need my help. They don't have to.

24 A Manager on duty. 24 Q Okay. So what might a supervisor contact you for?

25 Q Manager on duty. And as a manager on duty, what are your 25 A They will contact me -- a traffic supervisor will call me
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1 if all the lots getting full, and then tell them to open the 1 Like Thanksgiving or spring breaks, and all that. We have a

2 overflow lot. He will call me if someone has an accident. One 2 lot of promissory notes. People that do not have money. But

3 of the trucks that we use over there. Clerk supervisor will 3 other times -- but a day may be five, or -- I would not )cnow,

4 call me if he sends someone home. So he will iust inform me 4 because they don't report me. They would report me only when

5 and let me know what happened. Lane supervisors will call me, 5 they have promissory notes like $400 and $600 Plus.

6 such as, if they get busy, in the exit lanes. They have like, 6 Q Okay.

7 too many cars exiting at the same time, and they get problem 7 A You know, the city-5 very, very -- I mean -- serious about

8 with the equipment that we're using to assist customers. 8 these. They don't want to lose money, so they don't want us

9 That's actual -- the basic of -- that's all they call me. 9 1 mean, they want to know. I mean, they want us to comment

10 Q So an a day-to-day basis, does a supervisor need to call 10 this promise.

11 you, for example, to issue a promissory note? 11 Q So would it be fair to say that you typically don't know

12 A Yes. They will call me promissory note. if that's over 12 when a promissory note has been issued?

13 the limit. You know, SLBs, you know, SL3s is a contract we get 13 A No.

14 from the city, stating if -- for a time, we have to know like 14 Q No, you don-t know? I mean

15 -- let's say, like, on a promissory note that over the limit, 15 A I mean, the promise?

11 like , hundred dollars over sometimes, from fifty or -- they 16 Q Yeah.

l 7 will j u st call me and t hey s ay, you kn ow, I have t his 17 A I know they do the promise, but I would comment only when

18 promissory -- they will call me on the radio, and I will tell 18 they have over limit promise.

19 them affirmative. So I can Dust put it in my report. 19 Q Correct. Okay.

20 Q Ckay. So do they have to do that every time they issue a 20 A Other ones, I don't know.

21 promissory note? 21 Q Now, in terms of discipline, do the supervisors that you

22 A No. 22 oversee need to get your permission to discipline the employees

23 Q And about how many Promissory notes do they issue a day? 23 that the supervisors oversee?

24 The supervisors? Do you know? 24 A No.

25 A They issue -- it's depend, you know, like the holidays. 25 Q So they have the freedom to do that on their own?
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I A Yes. I position, to call and replace their employees.

2 Q Do you need to approve whatever discipline they impose? 2 Q So it sounds to me like they operate -- the supervisors

3 A No. 3 operate pretty independently, then

4 Q And in terms of directing the employees, so the 4 MS. COTE: I haven't objected to any of all these leading

5 supervisors that you oversee, do they schedule employees? 5 questions yet, but I think we're reached the limit, here. 1

6 A They do schedule this. They do incentive program, they do 6 object to the leading nature of these questions. He's not

7 attendance. They as far as the schedules they do adjustments, 7 asking for descriptions, he's supplying all the answers in his

8 if it turned out, you know, someone called out, they can 8 questions. I object.

9 replace it So they don't need my approval. They can 9 HEARING OFFICER SAVELAND: I agree. Let's ]ust try and

10 Q They do not need your approval for any of that stuff? 10 ask some more open-ended questions.

11 A No. 11 MR. HARVEY: Okay. I have nothing further of this

12 Q And then in terms of directing the non-supervisory 12 witness.

13 employees on a day-to-day basis, do the supervisors need to ask 13 HEARING OFFICER SAVELAND; Okay. Ms. Cate?

14 you how to direct the employees? 14 CROSS-EXAMINATION

15 A You know, they have their own offices and they deal their 15 Q BY MS. COTE: Good morning, Mr. Abdulaahi.

16 own cashiers 16 A Good morning.

17 Q Uh-huh. 17 Q I'm Linda Cote.

18 A And traffic agents. But they will call me -- but let's 18 A Okay?

19 say, if we're really short of staff, if like too many cashiers, 19 Q And I am the attorney for the Teamsters Local 455.

20 or -- let's say traffic agents call out in the shift, yes, they 20 A Okay.

21 will call me and say, you know, we have too many callouts. And 21 Q Representing the request for an election today.

22 you know, this is what they're doing. They will give me -- you 22 A Okay.

23 know, send me so I can judge, you know. 23 Q How long have you been out there in your capacity as a

24 Q Okay. 24 manager for Standard Parking?

25 A They'll give me what's going on, but yes, that's their own 25 A Since October 15, 200B.
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1 Q Okay. 1 true?

2 A But I've been at that position longer than that, because 2 A Fifty dollars. Okay, this is the difference. If super

3 Standard take over the contract in 2008, but I've been in that 3 Q Just answer my question, air. It's $50, isn't that true,

4 position since 2006. 4 under the standard operating procedure'

5 Q Okay 5 A According to SOP., y ., it-s $50.

6 A With a different company. And also, I used to be a lane 6 Q Okay. So when a promissory note needs to be more than

7 supervisor, before that. 7 $50 --

a Q Thank you. And if I understand your testimony correctly, 8 A Qh-h.h?

9 and please, tell me I got my notes wrong 9 Q The supervisors are supposed to call a manager, isn't that

10 A Okay. 10 also true'

11 Q -- if I have, that you oversee lane supervisors, traffic 11 A Yes, that's -- yeah, they call us.

12 supervisors, audit supervisors, vault and clerks, right? 12 Q And when it is under $50, the supervisors have to gather

13 A No. That's the same place. Clerks, the vault is same. 13 certain information from the driver before a promissory note is

14 Q Okay. 14 issued, right?

15 A All go under clerks. 15 A Yes, driver license, uh-huh.

16 Q They under audit? 16 Q They have to look for a license.

17 A They go under audit. And all the clerks, they go under 1-7 A They have to check driver license.

18 one supervisor. is Q The driver's license, okay. Do they also check the

19 Q okay. 19 registration of the car?

20 A Yeah. 20 A No.

21 Q Now, it's true, is it not, in terms of these promissory 21 Q No registration of the car is checked?

22 notes that the SOP, the standard operating procedure, says that 22 A Unless the customer do not have ID, or driver license.

23 the limit is $50? 23 Q okay.

24 A According to SOPS, yes, they say $50. 24 A Then they'll ask, also.

25 Q So the limit is not $300, or $600. It's $50, isn't that 25 Q So it-s a driver's license.
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I A Check, yes. I A No, we don't, I don't.

2 Q Do they also note the license of the car? 2 Q You don't check it?

3 A Yeah, on the promissory note? Yes. 3 A I don't check it.

4 Q Okay. 4 Q You just sign it without a

5 A Uh-huh. 5 A I don't sign promissory notes.

6 Q And all this information then is recorded on a form, 6 Q Who does?

7 correct' 7 A Supervisors.

8 A It does, yes, correct. 8 Q Oh, so you don't sign a promissory note.

9 Q And if it s under $50, after that info mation is gathered 9 A No.

10 by the supervisor, then the driver is allowed to leave, after 10 Q But when it's over $50, you are called by the supervisors.

11 signing the pr- Sory note, correct? 11 You have to be, right?

12 A That is correct That's actually 12 A Just to document it. I don't even send out or do --

13 Q So when it's over $50, you or another manager are supposed 13 Q I'm sorry, say that again?

14 to be called, correct? 14 A I do not sign the promise, even --

15 A yes. 15 Q You don-t sign it?

16 Q Okay And before the manager is called, does the 16 A -- if it's $600, or $700, or $800.

17 supervisor take down the same information, the driver's license 17 Q uh-huh?

18 and the license plate of the car and that type of thing? 18 A I -.ust put it on my report, my daily report. Document it.

19 A Yes. 19 Q Okay. And what would happen to a superisor if they

20 Q He-s filling out the form for the manager to review and 20 "sued a promissory note without calling a manager that was

21 approve, correct? 21 over $50? They'd be subject to discipline, wouldn't they?

22 A No. That's not right. 22 A If the issue -- I can't say that yes or no. But --

23 Q Ch, it's not right? You don't review the 23 Q You can't say it yes or no?

24 A No. 24 A Because usually, that's the procedure they're supposed to

25 Q -- promissory note? 25 follow. We don't give them discipline, but we give them what
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I we call DIM, you know, like -- ]ust remind them that they have 1 schedule prepared by managers that is given to the supervisors

2 to do it. 2 about who is scheduled to work where'

3 Q So, if you have a supervisor who issues a promi-ry note 3 A The master schedule, it come from -- originally, the

4 for $600 without having called any manager, he would get an 4 schedule come from manager.

5 opportunity to improve. 5 Q Okay.

6 A Yes. 6 A But the daily, I mean, like daily schedules is in charge

7 Q Okay. 7 by supervisors.

8 A Without have it before, I don't remember. 8 Q Okay, so let's be clear. There is a master schedule that

9 Q So, when you axe called over for a promissory note over 9 comes from management that's given to the supervisors, right?

10 $50, you are there to tell the supervisor whether or not a 10 A Yes.

11 promissory note can be issued, aren't you? 11 Q Now, on a daily basis, though, there sometimes needs to

12 A You know, hundred percent, we tell them, that is 12 have some changes made in the master schedule, correct?

13 ff. -tive. They call me an the radio, I'll say I copy. 13 A Yes.

14 That's all. 14 Q And for example --

15 Q But they have to call you, whether you actually show up in 15 A I'm sorry. Master schedule doesn't change. Only the day-

16 person, they have to get your okay before they issue something 16 to-day schedule is changes. If someone call out --

17 over $50, isn't that true, air? 17 Q All right, that-. --

18 A Yeah, we don't show up, but we tell them yes, affirmative. 18 A -- someone -- yeah, you know.

19 We copy that. That's what we do. 19 Q All right, that's just what I was going to suggest. There

20 Q So they have to get your okay. 20 -- a it fair to say that it -- a good example of this is when

21 A Yeah. 21 someone calls in sick.

22 Q Now, you also mentioned, sir, that the supervisors 22 A Uh-huh.

23 schedule employees. 23 Q Right? They're scheduled to work on the master schedule,

24 A Uh-huh. 24 correct?

25 Q Now, it is true, is it not, that there is a master 25 A Uh-huh.
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I Q Is that a yes? 1 who's absent, and so now a decision needs to be made whether or

2 A V. sorry. 2 not that absent employee -- whether you need someone to fill

3 Q It's hard for her to get uh-huh and unh-unh. 3 in, isn't that true

4 A Okay, repeat. 4 A That's true.

5 Q So I'm Dust asking you to say 5 Q And isn't it also true that that supervisor calls the

6 A Can you repeat your question? 6 manager to ask whether or not this particular person's job

7 Q All right, so, you have a master schedule prepared by 7 needs to be filled that day?

8 management 8 A Okay, supervisors have the authoraty to replace that

9 A Yes. 9 cashier. They will call someone else, they will replace it.

10 Q -- correct 10 Q All right.

11 A Uh-huh. 11 A yes.

12 Q That's showing who's working where, correct? 12 Q But they do call the managers about replacing a particular

13 A Yes, right. 13 person who's out sick, isn't that true'

14 Q Okay. Now, let's assume that Mr. X calls in sick. All 14 A yes. They will call me and let me that we have three

15 right? 15 callouts and then this one will replace it. I mean, like will

16 A Uh-huh. 16 replace the three call outs.

17 Q So that creates a hole in the schedule, correct? 17 Q Okay.

18 A Yes, correct. 18 A Yeah.

19 Q So, on this particular day, right? 19 Q And they also called to ask whether or not they're

20 A Uh-huh. Yes. 20 supposed to replace or replace how many, isn't that true?

21 Q And that's the daily schedule you-re talking about 21 A No.

22 A Yes. 22 Q No? They don't need to get an okay from a manager whether

23 Q -- correct, sir? 23 or not to replace one or six employees who are out?

24 A Uh-huh. 24 A No. They would replace it. They have the auth-ty to

25 Q All right, so this daily schedule ends up with someone 25 replace people.
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1 Q Okay. 1 A You always go by the seniority.

2 A Employees. The only thing is they will Dust call me so 1 2 Q So there's never occasions where volunteers can fill in

3 can run my documentation. 3 for other people?

4 Q So you can work your 4 A We go by seniority and if the senior people don't want to

5 A I can run my daily report. 5 stay, then what they do, they call --

6 Q Uh-huh. 6 Q The Dun-r people.

7 A So I can you know 7 A -- junior people. Right

8 Q So they're Dust giving you notice 8 Q They're forced.

9 A No, it's a 9 A Yeah, but that's the supervisoras gnments, so

10 Q -- they-re not asking permission. 10 Q Right.

11 A Yeah, but -- no 11 A -- I usually don't deal with that --

12 Q Is that what you're saying 12 Q Okay.

13 A Yeah, yeah. They're not asking pe =1551on. I mean, they 13 A Most of the time.

14 have their own authority to replace it. But I will Dust have 14 Q All right. Okay. Now, and you also mentioned that the

15 to run my daily report that that's what happened. 15 supervisors do attendance. Do you remo ber testifying to that,

16 Q All right. Now, in terms of replacing individuals, a 16 sir?

17 supervisor then is bound by the collective bargaining agreement 17 A Yes.

18 about who is the replacement, isn't that true? 18 Q Now, by doing attendance, 15 it fair to say that you're

19 A You know, if they call employees, they have the union 19 talking about a supervisor keeping track about whether or not

20 agreement, and they go by the seniority. 20 someone calls in and is absent from work? Correct?

21 Q All right, right. 21 A Yes.

22 A Yeah. 22 Q or if they're sick and call in, correct?

23 Q So they go either -- depending upon the vacancy, isn't it 23 A Yes.

24 true that they can either ask for volunteers sometimes, or 24 Q Or if they're on leave, correct? Is that a ye5?

25 other times, they have to go by seniority and point, correct? 25 A Yes, because they yeah, they are the one keeping track

A VTranz AVTranz
- 3



84 85

I of all that. I Q Okay. And now, are there tape recordings kept of all the

2 Q All right. And so they keep track of -- let's take, for 2 calls that Come in'

3 an example, whether or not a person is tardy. 3 A Surely -- you know, the phones we have, it might be there,

4 A Uh-huh. 4 recordings to the city. A kind of different phone is -- but

5 Q That's another part of the attendance points syst em, isn't 5 I'm not sure.

6 it, 6 Q You're not sure?

7 A Yes, that-s correct. 7 A Yeah, but I think that they should be recording. Yeah.

8 Q All right. And so, in order to track tardiness, the 8 But we're recorded, I mean, every time they call supervisors,

9 supervisor looks to the time card punch, doesn't he? 9 it would fill in the phone that they call at, and then that's

10 A Yes. 10 how we know.

11 Q So he looks to a card whether or not -- or when a 11 Q So, when a call comes in from an employee who's going to

12 particular individual punches in and punches out, correct? 12 be out sick, they call their supervisor, and the supervisor

13 A Yeah, that's correct. 13 keeps track of that, correct

14 Q And it is also the supervisor's Job to check to see time 14 A That's correct.

15 when people go out, punch out and punch back in for breaks, 15 Q Okay. Now, I'd like to have you refer to -- whoops, I

16 also true' 16 didn't write it down. Company Exhibit 10. You should have

17 A Yeah, that's the -- that's their responsibilities. 17 Number 10 there somewhere. The witness doesn't have a --

18 Q So he's doing those mathematical calculations based on the 18 sorry.

19 time cards, right? 19 A Okay.

20 A Uh-huh. Yes. That's correct. 20 Q All right, now, the second page of Company Exhibit 10 is

21 Q And in terms of attendance, who do people call when 21 an attendance tracking form.

22 they're going to be sick? Do they have to make a phone call? 22 A Yeah.

23 A Yes, they call supervisors. 23 Q That's what it's titled up there, correct?

24 Q They call their supervisors? 24 A Yes, uh-huh.

25 A Yes, they call supervisors. 25 Q New, this is what the supervisors, where they keep track
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1 of points, et cetera, right? I A Not the traffic. Lane supervisors.

2 A That's correct. 2 Q Lane supervisors, okay

3 Q So, the supervisors are checking the time cards and other 3 A Yes.

4 documents in order to put this particular report together, 4 Q So lane supervisors are in their office most of the time,

5 right? 5 isn't that true'

6 A Yep, that's right. 6 A That's true.

-7 Q And this is part of what they do in clerically tracking 7 Q Now, the lane supervisors are the ones who oversee the

8 each individual, right? 8 cashiers, right?

9 A That'. right. 9 A That'. right.

10 Q Now, the points system again, these are set out in company 10 Q And these are the people who take money from the drivers

11 policies, or in the Collective bargaining agreement, aren't 11 when they finally have --

12 they? 12 A Customers.

13 A Yes, correct. 13 Q -- landed back in Denver, and are going home.

14 Q So it's not that the supervisor decides how many points 14 A Customers, yes. That-s correct.

15 they get, right? That's described by company policy and 15 Q Customers. Okay. And so the lane supervisors then are in

16 described by the collective bargaining agreement, right? 16 their satellite office. They have access to computers, do they

17 A That's right, that's correct. 17 not'

18 Q So it's not that the supervisor udges, on, I'm going to 18 A They do have access to computers.

19 give this guy ten points today, and this gal five points 19 Q And to the personnel records of the people that they

20 tomorrow, right? 20 oversee, et cetera, right'

21 A No, we have attendance policy. Currently we have an 21 A That's correct.

22 attendance policy. They go by that one. 22 Q And they keep all the paperwork relative to that, correct?

23 Q Now, you talked about the satellite 'office for the traffic 23 A That's correct.

24 supervisors. This is where they spend most of their time, 24 Q Okay. Now, about shift trades. These are something that

25 isn't that true? The traffic and lane supervisors, sir? 25 employees try to work out together, is that right?
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I A Yes. 1 start it right away, if if all like.

2 Q And they are supposed to go to a supervisor 2 Q So if the supervisors think it's okay for it to be done,

3 A Yeah. 3 it goes on to you, but they can say no'

4 Q -- about that, correct? 4 A Yeah.

5 A Uh-huh, that's correct. 5 Q Okay. So they don't pass on all the mutuals that are

6 Q And it does go up to a manager then for final approval, 6 requested Is that your testimony'

7 isn-t that also true? 7 A That's correct, because we have procedures about these

8 A Actually, yes, just to review. If supervisors say that 8 mutuals.

9 mutual -- I mean, that trade is fine That first one that was 9 Q You have procedures that the employees are supposed

10 checking if everything's okay. That would work, okay, sign, 10 follow, right?

11 and then they will give it to us, and then I will file it. The 11 A That's correct

12 mutual. 12 Q Is it a form they're supposed to fill out?

13 Q Okay. So you're saying you don't need to approve when 13 A Yes.

14 people switch. 14 Q And they're supposed to give it to the supervisor, right?

15 A Actually, we approve the mutual 15 A Correct.

16 Q V. sorry, -1 16 Q And then the supervisor passes it on to the manager,

17 A Yes, we do approve the mutuals. 17 right'

18 Q You do have to approve the mutuals? 16 A They sign the mutual, they sign that form.

19 A But actually, as we review, they approve the mutuals. The 19 Q They sign, and pass it on.

20 approval come from the supervisor and we re-w it. 20 A That's -- yes, that's correct.

21 Q Okay. But you have the one -- you're the ones -- you 21 Q Okay, And do you ever give notice then, back to the

22 managers are the ones who have the final say-so of whether or 22 supervisors, whether the mutual can take place or not?

23 not the mutuals take place, isn't that right? 23 A Actually, it depends. In certain cases.

24 A Actually, that-s -- is that -- mutuals, not you know, 24 Q In certain cases you do, in certain cases you don't?

25 eligible for the employees. It will not come to us, they will 25 A No, most of time, not. Hundred percent, if a supervisor

A Vrranz AVrranz
.5 .,O 3 A-11 S5 A~ 1, 1- AH-1 85003

,:h- Ad~ BS003
(800) 257-0865 (Boo) 257-85

--------------------------------------------------------------------------- ---------------------------------------------------------------------------

90 91

I signed a mutual, we approve it. It will never get qvestioned. 1 Q -- pin you into anything you don't know.

2 Q Okay. Now, I'd like to also refer you to Company Exhibit 2 A I understand. Hang on a second. Finance manager, at the

3 9. 3 time I'm not sure, but I think that was Robin. Her name is

4 THE COURT REPORTER, Can I have that when you're done? Or 4 at the time.

5 did you give it back 5 Q So where this supervisor signed is really where the

6 HEARING OFFICER SAVELAND: No, he still has it. 6 finance manager usually signs, isn't that true?

7 THE WITNESS I still have it. I will give it back. 7 A I'm sorry. This is -- I reviewed this, and that's my

8 Q BY MS. COTE. And the second page, sir. And perhaps 8 signature,

9 you're not familiar, you know, feel free to say whether or not 9 Q What page are you on, sir?

10 you know. Do you recognize the signature that appears there in 10 A Are you looking at the second page'

11 the middle of that second page, after the word finance? Do you 11 Q I was looking at the second page.

12 know whose signature that is, by any chance? 12 A Ch, okay. Second page, yeah, okay. I'm sorry. Second

13 A Yes. 13 page.

14 Q Who is that? 14 Q After the word finance, right there in the middle

15 A He-s a supervisor. Collect supervisor. Yeah, this Betty 15 A That's Binyam Daba.

16 Dan, she's a collect supervisor. 16 Q That's not Betty Dan, then.

17 Q What did you say his name was? 17 A It's not, yeah, I'm sorry.

18 A Her name's Betty Dan. B-E-T-T-Y. Last name's Dan, D-A-N. 18 Q It's Benny'

19 1 think that's what it's got there, that's her. 19 A Binyam Daba.

20 Q okay. At the time this was signed, do you know who the 20 Q B..]amln?

21 finance manager was? 21 A No, Binyam. B-I-N-Y-A-M. Daba, D-A-B-A. He was

22 A Let me go back. Give me a second. 22 Q D-A-B-A?

23 Q And feel free to say you don't know if you don't. I'm not 23 A Yeah.

24 trying to 24 Q Okay.

25 A Yeah. 25 A He was a finance supervisor.
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1 Q And is that a mister? 1 each shift?

2 A Yeah, he's a mister, yes. 2 THE WITNESS: Two.

3 Q And is that -- is he a supervisor? 3 HEARING OFFICER SAVELAND: Two per shift?

4 A Yes, finance supervisor. 4 THE WITNESS: And the one secretary.

5 Q Okay. So we still have a supervisor, and it's fair to say 5 HEARING OFFICER SAVELAND: As far as the master schedule

6 you still don-t recall who the finance manager was at this 6 goes, who makes the master schedule'

7 time, is that right? 7 THE WITNESS: The master schedule, manager makes.

8 A No, I have to go back. 8 HEARING CFFICER SAVELAND: Managers on duty'

9 Q You don't remember, co.re.t? 9 THE WITNESS. Yes.

10 A Uh-huh. I was thinking Robin, but I'm not sure, so 1 10 HEARING OFFICER SAVELAND: Make those. And are the number

11 don't want to put it here. 11 of employees that you have scheduled per shift, is that set by

12 Q Fine. 12 the contract with the city, or --

13 A Just do not know that one. 13 THE WITNESS: With the city.

14 MS. COTE: If I could have a moment, please? 14 HEARING OFFICER SAVELAND: SO the City Says you have to

is HEARING OFFICER SAVELAND: Sure. 15 have this many people, and that you --

16 MS. COTE: Nothing further. Thank you very much, sir. 16 THE WITNESS. Yes, yeah, you have to have three this

1 THE WITNESS: Thank you. 17 shift, you have four the other shift, and all that.

18 HEARING OFFICER SAVELAND: I have a couple quick 18 HEARING OFFICER SAVELAND: And do they specify for

19 questions. 19 holidays how many you have to have or the --

20 THE WITNESS: Sure. 20 THE WITNESS. Yes.

21 HEARING OFFICER SAVELAND: Do you know how many managers 21 HEARING OFFICER SAVELAND: -- the heavier volume times

22 on duty there are? 22 THE WITNESS: Yes. Yeah.

23 THE WITNESS: Yes. At this point, we are -- one, two, 23 HEARING OFFICER SAVELAND: Okay. Do you do the

24 three, four -- we are five at this point. 24 evaluations for the incentive program for all the supervisory

25 HEARING OFFICER SAVFLAND: And how many work each day, or 25 classifications?
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I THE WITNESS: Yes, I do have that service. I and was examined and testified as follows:

2 HEARING OFFICER SAVELAND: Okay. And do you -- is there 2 CROSS-EMAKERATION

3 also an incentive program for the cashiers, and the lane 3 Q BY MS. COTE. Good morning, Mr. Jorgenson.

4 attendants, and the other ones? 4 A Good morning.

5 THE WITNESS: That's correct. 5 Q I'm Linda Cote, we haven't officially met. But let me ask

6 HEARING OFFICER SAVELAND Do you do any evaluations for 6 you now some questions in regards to your testimony, sir. How

7 the cashiers and lane attendants, or is that just done by 7 long have you been an assistant gene ral manager?

8 THE WITNESS: No, that's the supervisors. 8 A Just shy of three years, I think.

9 HEARING OFFICER SAVELAND: That's the supervisors. 9 Q Okay. And all that tire is with Standard Parking?

10 THE WITNESS: Yeah. 10 A yes.

11 HEARING OFFICER SAVELAND- Okay, that's it. 11 Q Were you ever an LPI supervisor, lane or traffic or

12 THE WITNESS: Thank you. 12 finance or audit supervisor?

13 HEARING OFFICER SAVELAND: Did you have any more 13 A No.

14 question.? 14 Q Now, there are operations managers under you, from what I

15 MR. HARVEY: No, thank you. 15 understand, correct?

16 HEARING OFFICER SAVELAND: Okay. I think we-re -- Ms. 16 A Yes.

17 Cote, did you have any cross? 17 Q And the operations managers, who you manage, are who?

is MS. COTE: No. 16 A I --

19 HEARING OFFICER SAVELAND: Thank you. Okay, now can we 19 Q By job function, not name.

20 recall Mr. Jorgenson to the stand? And Mr. Jorgenson, I'll 20 A All of them. There's only five of them, total, and they

21 -lust remind you, you're still under oath. Go ahead and have a 21 kind of rotate around, so at any given time, I'll be dealing

22 seat. Ms. Cote, your witness. 22 with any one of them.

23 MS. COTE: Thank you. 23 Q Now, how many assistant general managers are there?

24 TEC14U JORGTNSEN 24 A Two.

25 having been previously sworn, was called as a witness herein 2S Q Aren't there usually three?
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1 A No. I the allocation -- do I understand correctly that the city

2 Q There's just two of you? 2 dcesn-t tell you to have this many finance clerks, but it tells

3 A Just two. 3 you, spend this amount of money' And you decide, well, I'm

4 Q And do you have more specific titles of assistant general 4 going to want to have four finance clerks, or however many you

5 manager? For blank, for one or the other? 5 decide, based on the budget'

6 A No. No. It's just you know, a matter of covering shifts, 6 A Yeah, basically. If we have -- we have X numb- of total

7 so we have two of them to cover the two busier shifts. 7 hours, and they usually give us our budget by hours, rather

8 Q Okay. Now we talked about the master schedule with the 8 than dollars.

9 testimony of the prior witness. Is that something that you put 9 Q okay.

10 together? 10 A So we have this amount, and then we'll look at the

11 A It's something that we actually put together with a 11 workload we have by shift, and say, okay, well, we've got most

12 process of bids from the union employees. Based on the needs 12 on this shift, so we'll put five here. And then we've got

13 of the location at a time, we'll create a blank schedule, which 13 almost as much, so we'll put four here, and then not as much,

14 we then have to get approved by the city. Once the city 14 so we-11 put three here.

15 approves it, and sets the budget, then we put that up for bid, 15 Q Okay, and that's something --

16 and the union employees will, based on seniority, pick which 16 A How we work that out.

17 shifts they want, and that's what becomes, then, the master 17 Q -- you general managers, assistant general managers do?

18 schedule. 18 A That's something that we actually do with the general

19 Q Okay, so you make a proposal to the city that we need, on 19 manager, and with input from all of the operations managers.

20 these shifts, these positions, and this many people on these 20 Q Okay. Now, I'd like to go back to the first exhibit that

21 positions? And it must be approved by the city of Denver? 21 we -- that was introduced under your testimony, 6ir. This is

22 A It's usually backwards from that. They say, we want you 22 the one -- I wanted to get a point clarified. I understand, as

23 to spend this much money, or use this many hours, and then we 23 to Company Number 1 --

24 allocate that as best we can, to where we need people. 24 A Uh-huh.

25 Q So, when you say that you allocate that as best you can, 25 Q -- that you testified that -- and correct me if I'm wrong,
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1 that the major responsibilities, the major bullet points out at 1 supervisors going into documentary evidence, and verifying

2 the far left, are for the most part, applicable to all 2 whether or not a specific transaction was computed correctly,

3 supervisors, correct? 3 or performed correctly'

4 A No. The main bullet points out to the left are the ones 4 A That would actually be more to -- say, a customer is

5 that were the original descriptions on the lane supervisor -ob 5 complaining to a cashier that, that's not when I came in. They

6 description. 6 lost their ticket, so the cashier processed a lost ticket, the

7 Q And the inset bullet points were things added in 7 customer-s saying no, that's not when I came in. Then it goes

8 preparation for this hearing, correct? 8 to the supervisor, to try to do some research and make a

9 A correct. Those were a further definition of what, for 9 ]udgment of whether the customer is telling the truth, or if

I0 example, supervisor -- supervision and coordination of 10 there was some error in the processing, and there is in fact a

11 scheduling might mean. 11 different time that they came in, in which case the supervisor

12 Q And who did -- who drafted those inset bullet points? 12 would fill out what we call a disputed transaction, where they

13 A I did. I -- we had some input from our general manager, 13 alter the fee amount, based on what they find

14 as well as our HR manager, but I actually put together the 14 Q Now, it's true in terms of what the supervisor is looking

15 document, there. 15 to, is he's looking through the computer records of when that

16 Q I'd like to call your attention, sir, to the second page 16 particular vehicle came in.

17 of Company Number 1. 17 A They-re looking through some computer records. They're

18 A Okay. 18 also talking to other employees. It could be an instance --

19 Q It's the next-to-the-last bullet point. 19 for example, if a gate arm is broken at an entrance, and so

20 A Uh-hh. 20 people are able to come in without a ticket, we would not have

21 Q "Responsible for verification of specific transactions 21 physical documentation of them at all. So they have to you

22 requiring additional authority and access." 22 know, call, see if any of the traffic agents know about a

23 A Uh-huh. 23 broken gate, see if dispatch knows about it, and then determine

24 Q Now, I get responsible for verification of specific 24 whether you know, they think that the customer came in during

25 transactions. Am I correct in understanding that that is the 25 that time, or if they think that they heard it from the
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1 customer in line ahead of them, and are just trying to get out I MS. COTE: If I could have a moment, please?

2 on the same dime. 2 HEARING OFFICER SAVELAND: Sure.

3 Q Okay. So by consulting with other employees of whether or 3 Q BY MS. COTE: Now, you mentioned in terms of disciplinary

4 not a gate is broken, the supervisor is determining whether or 4 actions, in your direct testimony, as to all these job

5 not this individual snuck in? 5 descriptions. My understanding from your testimony is that the

6 A They're determining, based on whatever they have available 6 supe-sors do not need permission before they issue

7 to them. I mean, there's no one circumstance where they're 7 discipl - All of the supervisors under discussion today, is

8 be needed for this type of transaction. There's a hundred 8 that right'

9 different ways that a customer might try to talk their way out 9 A That is-correct.

10 of a fee. It really falls to the supervisor to use their 10 Q Now, when you -- when the term, they do not need

11 determination, as well as whatever resources are there. It 11 permission before they issue discipline, what does issue mean?

12 could be that there-s computer research, it could be that 12 A I mean, when they draft it up, and they sit down, and they

13 there's not. It could be that there's somebody who saw them 13 give it to the employee. At which point, if it's -- you know,

14 come in, something that the customer has, you know, they just 14 if it's a matter of sending them home, then they would usually

15 came to buy a ticket, so they-ve got a receipt Whatever's 15 info= us that they did so, but it's -- the whole process of

16 available. It's really do- to the supervisor's willingness to 16 coming up with you know, the disciplinary form. Issuing it to

17 research and come up with what the case may be for that 17 the employee, getting a witness if they need one. If there's

18 individual customer. 18 not one available, they Usually have to call somebody over to

19 Q Well, isn't it the case that the first thing that the 19 do that, and then taking care of the -- getting signatures

20 supervisor does is check the computer records, or whether there 20 required.

21 is a computer record of the entry of this particular vehicle-s 21 Q So, if they don-t have a witness, they-re supposed to try

22 license plate? 22 to get a witness, correct?

23 A That is usually their first go-to option, because that's 23 A Yeah If they don't have a witness, most of the time,

24 the quickest. 24 there's two supervisors at a location. If it's a lane

25 Q Okay. 25 supervisor, if it's -- you know, a finance supervisor, they're
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1 at the main base, so they can usually get admin staff or I of things that we're talking about, discipline. We're talking

2 somebody. But it's basically anybody who is above the 2 about disciplines for whether the uniforms are right, correct'

3 authority of the person who's being issued it, so that we don't 3 A We don't usually issue specific discipline to that,

4 create issues amongst the union for a witness amongst them, who 4 because uniforms are covered under their incentives. So if

5 is willing to come in and sit down, who has the time to come in 5 somebody comes in and they-re not in their uniform, then that

6 and sit down and listen 6 would be marked in that supervisor's attendance record for the

7 Q Okay. And now this use of witnesses, is it fair to 7 employee, that, you know, they didn't get the point for that

8 understand that that is generally dealing with things like 8 day for uniform. It would only really result in an actual

9 their uniform being wrong, or talking on the phone, or being 9 progressive disciplinary warning if it was something that they

10 asleep in the booth? That's when you-re looking for witnesses, 10 had been spoken to about -- you know, I told you three times

11 correct? 11 this week, you're not allowed to wear high heels. You're

12 A No. The witness would actually just be -- on the bottom 12 wearing them again. Then it would become a progress ive

13 of the three exhibits book, 9, 10, or 11, you have the witness 13 disciplinary step.

14 line. If the employee refuses to sign their disciplinary 14 Q So this is wearing of high heels, or the missing of a na.me

15 notice, then we need a witness. If the employee will sign it, 15 badge, these are things that the supervisor is noting,

11 then we don't need a witness to that at all. 16 observing, and mak g note of, correct?

1 7 Q Okay. So this is only just whether or not someone is 17 A Uh-huh.

18 willing to sign. You're not talking about a witness to the 18 Q Is that a yes?

19 behavior itself. 19 A Yes.

20 A Correct. If there's a greater dispute as to you know, 1 20 Q And bringing it to the attention, then, of the employee,

21 didn't -- I wasn't on my phone, then the supervisors would 21 correct?

22 start gathering statements from anybody who saw them doing 22 A Correct.

23 that, or check to see if we had recordings, or whatever we were 23 Q And sometimes warning notices are issued, also correct?

24 going to need from the impending grievance. 24 A Correct.

25 Q Okay. So, let's go over some exartples, then, of the kinds 25 Q And what's the difference between a discipline and a
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1 warning notice? 1 A Correct.

2 A A warning notice would really just be if it's a procedural 2 Q And this is verbal warnings?

3 thing as to their job, it would be one of the opportunities to 3 A Uh-huh.

4 improve. Which is really just a way for us to physically 4 Q Writ -- is that a yes?

5 document a verbal warning, I mean, it's a paper trail for 5 A Yes.

6 discussing an employee-s issue with them. It might also be in 6 Q Written warnings?

7 the form of 3ust literally, sitting down and talking to 7 A Yes.

8 somebody, and then sending an email to HR afterwards, that 8 Q Suspensions?

9 said, you know, for the record, I spoke to this person today 9 A Yes.

10 about this behavior. So it's not actually any kind of 10 Q Terminations?

11 progressive discipli-y step. It's not go i.g to be able to be 11 A Terminations are -- they will go through what they'll

12 used as, you know, if they do it again, it'5 not going to be a 12 issue is called a suspension pending investigation _Anytime

13 second notification now. It's just going to be additional 13 anything is going to involve in a termination, it requires more

14 backup, if it does become a writeup, that you were spoken to 14 than one person. That's t-e if it's a supervisor or a manager

15 about it on this date. 15 or anybody. There has to be some oversight from somebody else

16 Q So it-s like a counseling session, correct? 16 to help with the investigation, to make sure we're not

11 A Exactly 17 terminating somebody without cause.

18 Q A counseling session is different from a warning notice, 18 Q So that means they do not have independent authority to

19 which is different from a di-plinary notice, correct? 19 terminate someone, is that correct?

20 A There -- I mean, a disciplinary notice and a warning 20 A That means that nobody at our location, including Isaac

21 notice, it's a progressive disciplinary warning, so that's the 21 Kilgore, has that authority.

22 same thing, but yes, counseling would be either just one-on-one 22 Q And Isaac Kilgore is who?

23 or the opportunities to improve. 23 A The general manager.

24 Q And I understand it's your testimony that these 24 Q Okay. So you-re saying it takes two people to sign off on

25 supervisors has (sic) full authority to issue discipline. 25 a termination.
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1 A Correct. I progressive disciplinary steps that supervisors can go through.

2 Q And that since the supervisors, according to your 2 Q Now, are there occasions in terms of the way things

3 testimony, have full authority to do this without consultation, 3 operate out there, where supervisors and managers, assistant

4 and they have full discretion, then I am to understand that 4 general managers, are -- get communications from human

5 do I understand correctly that human resources also has no 5 resources or the general manager? This is how we're going to

6 role? That this is up to the supervisors entirely, except when 6 implement this. I mean, do you get directions from higher ups'

7 it comes to termination. Is that correct? 7 A Of course.

8 A Human resources would provide some of the oversight to 8 Q On certain operational decisions, et cetera?

9 make sure that every documentation is in place, that's 9 A Of course. Anytime there's a change to our standard

10 required. Human resources is not required if the discipline is 10 operating procedure, if there's a change in corporate that

11 being issued. They would then be the follow up that says, we 11 needs to go down, that that filters in reverse. It would come

12 have everything, here-s what we're going to need for the 12 from whoever originated it to the general manager, and then

13 grievances, and help with the preparation of that. 13 through the management chain down to the supervisors and the

14 Q So, human resources has a role when discipline is issued, 14 employees.

15 but it's only a follow up to make sure all the documentation's 15 Q Okay.

16 in place, is that correct? 16 MS. COTE: If I could have a moment?

17 A Human resources is there more as an advisory, to make sure 17 Q BY MS. COTE: Now, Mr. Jorgenson, you would agree, would

18 we're all following the same rules. 18 you not, that the supervisors have no authority to hire?

19 Q Okay. Now, is there a written policy to that effect in a 19 A No. They would be consulted as far as interviews if we

20 company? 20 had any questions, but the sole hiring does not land on them.

21 A The progressive disciplinary is in all of the handbooks 21 Q So is it your testimony then that the supervisors

22 that explains that you know, in the supervisor handbook, this 22 interview prospective eMployees?

23 is how you issue progressive disciplinary steps. I can't speak 23 A ) They do not interview anybody by themselves; however, they

24 to whether or not we actually have something in corporate that 24 are -- can be called in to assist in an interview. In Many

25 says what, exactly, HR does, but it does outline the 25 instances, HR doesn't know exactly what a license plate
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I inventory person does, so they have a hard time ]udging if 1 employee for three days, without anybody's approval to do so.

2 somebody's going to be a good fit. So if they pass the initial 2 Q Well, it does have a manager's signature, doesn't it?

3 screening, then they might sit down with HR as well as a 3 A It has a manager's review signature.

4 license plate inventory supervisor, to interview them together, 4 Q And is it your position, then, that the manager does not

5 and then the supervisor's input will be greatly used in 5 have the authority to change these disciplines?

6 determining who's going to actually be hired. 6 A They have the authority to investigate them, and if they

7 Q And who is HR? Or is there more than one? 7 find that something was done in fault, that's going to result

8 A We have two. 8 in a suspension that shouldn't have been issued, they can

9 Q Who is that? 9 overrule it, but it can still stand. And for the most part,

10 A We have Bobby Nealy, who is the HR general st, and then we 10 it's 3ust an investigatory procedure for the sake of making

11 have an HR coordinator Denise Cratke 11 sure that all of our HR guidelines are being followed.

12 Q Does one have authority over the other? 12 Q So since they have the authority to overrule it, do the

13 A Bobby is the one in charge. 13 managers then review these disciplines before they are actually

14 Q Okay- It is also true that the supervisors have no 14 delivered to the employee'

15 authority to decide who to suspend, isn't that true 15 A No, they do not. It would -- like I say, it's a follow

16 A No. 16 up. In most cases, if it was issued improperly, then we call

17 Q Not true? 17 them back and pay them for the time, but since it's issued by a

18 A Not true. 18 supervisor, the only reason we would ever have a reason to

19 Q And again, they have full authority, and don't have to 19 overrule it before it was issued is if that individual

20 consult anybody. 20 supervisor came to consult us beforehand, which isn't required,

21 A Yes, If we had something that was a serzcus enough issue 21 but some choose to do.

22 that it has to result in suspension, then they're perfectly 22 Q It's also true that supervisors have no authority to make

23 capable of carrying that out. That's actually in one of these 23 decisions with regards to layoffs or recalls, right?

24 exhibits, where a supervisor did a suspension all on their own. 24 A That is correct.

25 Number 9. That is supervisor Binyam Data, suspending an 25 Q And they don't have authority in terms of who gets a
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1 promotion. You don't have them -- do You? 1 A They can -- yes.

2 A Promotions? No, I mean, we would use -- again, same as 2 Q Okay. They do assignments, daily assignments, and fill

3 interviewing. If we had two candidates who had applied for a 3 in, correct?

4 promotion, if they were internal, and they wanted to be 4 A Correct.

5 promoted to a supervisor, - might ask the other supervisors, 5 Q Uh-huh. And without consultation with managers.

6 that you've worked with this person. Do you feel that they can 6 A Correct.

7 handle your -- the responsibility? Because they have really, 7 Q And they do the reward programs , right?

8 the first hand knowledge of that employee's performance, above 8 A Correct.

9 what we have. 9 Q But do they consult managers on the rewards?

10 Q So if at all, the supervisors might be consulted, and 10 A No.

11 sometimes they-re not, right? 11 Q Who issues the rewards? Isn't it true that the managers

12 A They are 12 issue rewards under these reward programs?

13 Q For promotion? 13 A No. The rewards go to their paychecks. What happens is

14 A Yeah. They are consulted, I think, every time. I don't 14 they have their deadline, by which they have to complete their

15 do 1S individual team incentives. Those incentives are then given to

16 Q So 16 the payroll supervisor, who 3ust compiles them all into one

17 A the promotions myself, so I can't say for certain. 17 report, sends that in to payroll, and then payroll sends out

18 Q you can't say that they are every t ine, then, if you 18 the bonuses based on that.

19 don't do them yourself, do you sir? 19 Q Well, isn't it true that the supervisors are gathering

20 A No. I also can't say that they're not. 20 data that they're Supposed to submit for this reward program,

21 Q Well, but you can't say that they are. 21 for the employees under them'

22 A Uh-huh. 22 A They are using their data as well as their ]udgment, in

23 Q All right. And you contend, again, that they have full 23 instances where

24 authority to discharge people, with consultation-with some 2 Q All right, well, wait a minute, let's back up.

25 other second person. 25 A Okay.
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1 Q The data they get has to do with their attendance. I Q Right. So the supervisor is going into the record for any

2 A Right. 2 given employee, looking at their attendance, looking at whether

3 Q It has to do with whether or not they showed up every day 3 or not their uniform was right, looking and -- to see whether

4 with the uniform, right? 4 they meet their production standards, looking to see whether

5 A Yes. 5 there were any customer Complaint., looking to see whether they

6 Q And what else? 6 have any documentation of counseling or other disciplines,

7 A If they are prepared, how well they're doing, and the 7 right?

6 lanes. Actually dealing with customers, which is something 8 A Not -- no, not right.

9 that requires 9 Q Not ght?

10 Q So whether or not they meet the production requirements? 10 A It'. . daily --

11 A And the customer service requirements, which is a judgment 11 Q That's not what they put together and submit to management

12 based guideline 12 on the incentive program

13 Q And whether or not there are customer complaints, right? 13 A It's a daily update thing. Every day that a cashier

14 A Whether or not they're friendly enough with the customers. 14 works, there's an entry in their daily incentive log. So there

15 Even if a customer doesn't complain, but they're walking by, 15 may not be a record of this person didn't have their clothes,

16 and they see somebody who's frowning at customers, or not 16 because it's up to that person, the supervisor who's there, to

17 greet ing them, that would be their ]Udgment call to then go in 17 document it at the time It's not several layers of

18 and document that for their incentives. 18 documentation, where they're documenting it, and then checking

19 Q Well, that's right. That's part of the disciplinary thing 19 their own documentation later. That could be the sale

20 that they are documenting anyway, correct? 20 documentation, when they'go into the incentives and say, you

21 A It could be not a discipline. If it's just one instance, 21 know, shirt wasn't tucked in, bad customer service.

22 or a handful of instances where they're not 22 Q Okay but we've talk --

23 Q For a counseling? 23 A Then that would be right off their points, right there.

24 A It would be -- it could be a counseling, but it is also 24 Q Okay, but we're talking about what the supervisor looks at

25 documented as their incentives. 25 in order -- now -- let me back up. Supervisors submit a form
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I under this incentive program, right? I it --

2 A Yeah, a database. 2 Q Okay.

3 Q Right? 3 A -- produces a report.

4 A Yes. 4 Q So it's a mathematical formula.

5 Q Okay. And on that form, they identify things like whether 5 A As far as the payroll supervisor, it's a mathematical

6 the uniform was there, whether the area was clean, whether the 6 formula.

7 paperwork was accurate and that type of thing, right, 7 Q Okay. Based on the criteria noted by the supervisor.

8 A Correct. 8 A Correct.

9 Q And that's what they note on the form. 9 Q Based on his research of what's in the file of a given

10 A Correct. 10 employee, right?

11 Q And that goes in to management, right? 11 A And what they see in the course of their duties.

12 A No. Management never sees that. That goes to the payroll 12 Q Well, what they see in the course of their duties'

11 supervisor 13 Doc- ted or not documented?

1 4 Q Okay. 14 A It depends on if they documented it. If it's in the

15 A -- and then to corporate headquarters. 15 incentives, if they see it, then they put it in the incentives.

16 Q And so they do the computation, based on the criteria that 16 That goes directly in the database. Nobody else would touch

17 have been identified by the supervisor. 17 that.

18 A Correct 18 Q Okay So it's something that they've o1ccumented.

19 Q After he has looked in the file and documented what is 19 A Correct.

20 there, right? 2C Q Now, you also mentioned -- again, back to the di-pline

21 A Correct. 21 thing. My notes reflected, and correct me if I'm wrong, in

22 Q And that goes -- and somebody computes, then, whether of 22 your testimony in regards to discipline, that if the discipline

4
23 not this person is entitled to an incentive bonus of whatever 23 is severe, we can make it a higher step. Who's the we?

24 amount, right? 24 A Whoever's issuing the d-ipline.

25 A Yeah, it's -- they actually just hit the run button, and 25 Q So the supervisor?
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I A Yeah. I divide it. If they-re doing their audits correctly, then

2 Q Are the supervisor the exclusive people to issue 2 they're also going along behind the individual, and

3 discipline, then? 3 inventorying what they inventoried, and then doing a line by

4 A No. Anybody who is in a supervisor or a management 4 "ne comparison of theirs and the agent's, to make sure that

5 position, who witnesses something that's being done 5 everything was done correctly, and nothing was mis-keyed.

6 incorrectly, can issue discipline. 6 Q So this is a spot check kind of thing, that sometimes the

7 Q Okay. Now, the LPI supervisors, you said, performs 7 LPI supervisors go out and do the same kind -- follow along

6 audits? This an audit of whether or not the LPI agents have 8 behind an LPI agent, right?

9 recorded license plate inspection numbers, right' 9 A Correct.

10 A Yes. 10 Q So sometimes, it's a spot check, other times they are

11 Q Now, the LPI agents go out with a handheld computer, 11 looking at the computer record that the LPI agent generated

12 right? 12 through his -.ob, right?

13 A Correct. 13 A They should always be doing both.

14 Q And they are doctimenting what cars, by recording their 14 Q Well, you're not contending that they spot check every

15 license plate numbers, are where? 15 employee, every day, and every time they do their work, right?

16 A Correct. 16 A Every employee, once a month.

17 Q Okay. And so, they -- the LPI agents have a certain 17 Q Okay. And these spot checks are for a certain period of

18 number of documentaticns they're supposed to do within a 19 time, or a certain area, or a certain row, or something like

19 certain period of t e, right? 19 that, you know? Correct?

20 A Correct. 20 A Yeah. They'll spot check based on where that person has

21 Q And the LPI supervisors then review the documents 21 been assigned for that time.

22 generated on that handheld computer by the LPI agents, right? 22 Q Okay. They don't re-do his job for the whole day?

23 A It depends on how they did their audit. If they're lust 23 A No. They'll do it for you know, an hour or two hours.

24 doing a speed, they can do that with the handheld records. 24 Q Okay. And most of their audits, then, though, would you

25 It'll show when they started doing each plate, so they can 25 agree, are a checking to make sure the people, the LPI agents,
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I have done the production percentage they-re supposed to in 1 -- count volume, right?

2 terms of their checks. 2 A Correct.

3 A The most important part of the audits is the accuracy, not 3 Q Okay. Now, in terms of the finance supervisors, You

4 the percentage. 4 testified that they clear up issues, they go in and look at the

5 Q The accuracy. Not percentage so you're saying the most 5 system. They're there trying to find financial problems and

6 important part of the audit the once a month spot check 6 financial errors, isn't that true?

7 verified by the supervisor? 7 A That is part of their job, yes.

8 A Well, like I said, there's never -- the audit requires the 8 Q Okay And in tems of audit supervisors, and the 3ob

9 two parts. No audit is lust how many plates did you do? No 9 description I think makes clear, too; these again are doing

10 audit is Dust how accurate were you? The audit should be both. 10 financial -- these audit supervisors are doing financial

11 Because if they-re only doing one, they're still m-ing. So 11 checks, mathematical calculations, right'

12 each of the audits they do will have the accurate percentage, 12 A The audit supervisors are auditing their auditors. They

13 accuracy, and the speed. - go through behind them, make sure that they found everything

14 Q Okay. So are these audits of the handheld computer by the 14 that needed to be found. If there's any discrepancies, an

15 LPI agents done on a daily basis, then? By the supervisor, the 15 issue with a shift, that an auditor missed. They're the ones

16 LPI supervisor? 16 who are responsible for making sure that the auditors are

17 A No. Again, as I said, once a month per employee, unless 17 accurate.

18 there's some reason to be concerned. 18 Q Okay, my question was, these are mathematical

19 Q So once a month per employee are spot checks? 19 calculations, are they not?

20 A Yes. The spot checks with the speed checks. 20 A No.

21 Q And once a month per employee speed checks. 21 Q They-re not? What are they?

22 A Yes. 22 A They are going through and auditing a shift after an

23 Q So that is lust looking once a month at employee A, and 23 auditor has done it, and making sure

24 checking for a certain period of time whether or not they were 24 Q Auditing what?

25 accurate, and whether or not they got the proper account volume 25 A that it'. c.r ... t. A shift. A transaction log, how
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1 much money there was. Was each transaction calculated 1 Q Now, your counsel introduced documents about the incentive

2 correctly? Was each exception transaction processed following 2 program for supervisors. It was the company's Exhibit 7 and 8,

3 the SOPS? Is everything signed that needs to be signed? Do we 3 about the incentive program details.

4 have all the customers' Information? 4 A Yes.

5 Q Okay. So when they're checking the transaction accuracy, 5 Q Are there such documents for the people who work under the

6 they're not using mathematical calculations? 6 lane supervisors and the audit supervisors?

7 A IS Spelling math? 7 A Yes.

8 Q Is it? 8 Q Do you have them here?

9 A Some of it is accuracy involving math. Some of it is 9 A I don't have anything here.

10 accuracy not 10 Q You don-t have anything here?

11 Q That's all I asked you, Sir. All I asked you was whether 11 A Do you have -- do we have those?

12 or not this involved mathematical calculations, and it does, in 12 Q Do these incentive program details for the individuals

13 part 13 outline, then, who makes the d-ision about whether or not the

14 A In a portion, yes. 14 incentive is paid, and to what degree it's paid?

15 Q does it not? And in doing these functions, the audit 15 A There is -- you'll notice page four of the lane supervisor

16 supervisors is checking behind the audit clerks, right? 16 document, document 7, as actually specifically lists points and

17 A Correct. 17 the levels, the dollar levels, for each point. There is such a

is Q In all the things that you've described. IS page for the front line employee classifications as well.

19 A Correct. 19 Q And in what the supervisors prepare on this incentive

20 Q They're checking paperwork, right? 20 program, do they have to attach supporting documentation

21 A Correct. 21 A It's all a database, so it -- what they enter goes into

22 Q Now, these supervisors are paid hourly, right? 22 the database, generates the reports, and that is what's used to

23 A That is correct. They're -- what they're called is salary 23 get bonuses.

24 non-exempt. They have an annual salary, but they have an 24 Q So, my question though, 15, what the supervisors submit.

25 hourly wage that's used for calculating overtime. 25 Do they submit a point calculation, or are they submitting

AVTranz AVTranz
5 3 Ad-. 85003 645 N- - A-~ -, A-A 65OD3

MI-85 (BDO) 257-0-

--------------------------------------------------------------------------- ---------------------------------------------------------------------------

122 123

1 uniform correct through the whole time, et cetera? 1 Q And it is also your testimony then, that managers need not

2 A It's an access database, so it's actually an entry form in 2 approve mutuals that are worked out between the employees, is

3 the computer that they fill out. They're not physically 3 that right?

4 subm tting any papers. Now, hopefully, if there's an absence, 4 A That is correct. The supervisors do the approval, and

5 then there's also paperwork to document that absence, but they 5 then it's turned in to either a manager or office staff, and

6 don't turn that in with the incentive reports, because that's 6 put into the calendar, basically, that's used -- given as a

7 all 100 percent electronic. 7 resource to the supervisors. The only reason that they would

8 Q Okay, so is the supervisor designating how many points a 8 ever veto it, or attempt to veto it, at that, would be if they

9 particular individual should get, or as the supervisor simply 9 noticed something in the calendar that the supervisor had not.

10 porting uniform correct, no disciplines, that type of thing? 10 Q Would -- are there occasions when emails are sent out to

11 A They're reporting the points by day, and that would 11 the supervisors, with instruction from HR or a general manager?

12 include in their comment section, if there is anything that 12 A Yes.

13 they feel Should have additional points. I believe if the 13 0 And would you be copied on such communications?

14 cashiers go in for additional training, cross-training. If 14 A I hope so.

15 they go online for training, they get bonus points for that, is Q Okay. It's your experience that you are consistently

16 and that would be designated through that section. 16 copied on such things, is it not, Sir'

17 Q Okay Company Number 9, the second page. There is a 17 A yes.

18 signature, apparently according to Mr. Abdulaahi, theze's a 18 Q It would be important for you to know what the operational

19 signature after finance of a Binyam Daba. 19 needs, requirements, dictates, were, would it not?

20 A Binyam Daba, yes, that's correct. 20 A Correct.

21 Q And he is a supervisor, right? 21 Q Now, if you could refer to Company Exhibit 10, and the

22 A He 1.. 22 second page there. This is a Standard form, an attendance

23 Q And who was the finance manager at the time that this 23 tracking form, It Says. Did you find that?

24 document was signed? Do you know? 24 A Yes.

25 A I do not know. 25 Q And this is ma intained again by the supervisors, right
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I A Correct. 1 Q Now, in terms of Company Exhibit 11, this was issued more

2 Q And they are noting absences, call-ins, that type of 2 than a year ago. There are no documents attached here. Were

3 thing, correct? 3 there documents attached, and they ]ust aren't produced here

4 A Correct. 4 today, or --

5 Q They also -- are they also doing the calculations? Like 5 A I cannot say.

6 the second line here says, "One year credit, three points comes 6 Q -- do you know?

7 off." Are they doing independent calculations based on 7 A I do not know.

8 paperwork, or is this a computer program that generates this? 8 Q And again, it's your testimony that there's no requirement

9 A They're doing that That actually requires them to go 9 for documents to be attached, right

10 back through the history of the tracker, and see if there's 10 A Correct.

11 anything that happened a year ago that they need to Issue 11 MS. COTE: I have nothing further at this time. Thank

12 credits for. 12 you.

13 Q So they're doing a paperwork check here, too, right? 13 HEARING OFFICER SAVELAND: Okay. I have a few questions.

14 A Correct. 14 I'm going to try to be quick. I'm going to be a little all

15 Q Now, the -- this paperwork that's attached here to Company 15 over the place. But let's start off first, if you can give me

16 10, you say that there is no requirement for review, or 16 -- can we get some numbers on how many people are in each of

17 approval, or anything else by management or HR, but -- so why 17 these classifications' So like, for the LPI supervisors, do

18 is this documentation attached? 19 you know about how many you have?

19 A So that we have it in the file If there is ever a 19 THE WITNESS: One and a half.

20 grievance, we know what they were thinking at the time that 20 HEARING OFFICER SAVELAND So one works part-time?

21 they issued it, and they're not trying to remember what they 21 THE WITNESS: One of them works two days a week as an LPI

22 were doing three months ago. 22 supervisor, three days a week as a lane supervisor.

23 Q And so can discipline -- but can a supervisor issue 23 HEARING OFFICER SAVELAND: Okay. And so how many

24 discipline without attaching any documents? 24 supervisors do you have? Lane supervisors?

25 A It wouldn't be very professional, but they could. 25 THE WITNESS: Fifteen, including that --
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1 HEARING OFFICER SAVELAND: Including that part-time. 1 back in --

2 THE WITNESS: -- half one. 2 HEARING OFFICER SAVELAND- And then they'll remove the

3 HEARING OFFICER SAVELAND: And the traffic supervisors? 3 discipline7

4 THE WITNESS: Three. 4 THE WITNESS -- it's all done. Yeah.

5 HEARING OFFICER SAVELAND: F_-nance supervisors? 5 HEARING OFFICER SAVELAND: Okay. And they can do that

6 THE WITNESS Two. 6 without checking with a manager'

7 HEARING OFFICER SAVELAND: Audit supervisors? 7 THE WITNESS- Correct.

8 THE WITNESS: One. 8 HEARING OFFICER SAVELAND: Okay. Okay. You were talking

9 HEARING OFFICER SAVELAND: And about how many people are 9 before about -- I think it was the backup count, and that means

10 they -- are all the non-supervisor classifications? 10 how full the lots are' Is that correct, or --

11 THE WITNESS. I believe we're at 150 now. 11 THE WITNESS: Yeah. It's 3ust a recount, to make sure

12 HEARING OFFICER SAVELAND: A hundred and fifty, 12 that our current running total of how many spaces we have is

13 approximately. Okay. Do any of the supervisors have the 13 accurate.

14 ability to transfer employees among the classifications? 14 HEARING OFFICER SAVELAND: And so is there a contractual

15 THE WITNESS: That's actually done through a bidding 15 term that says when you need to open a new lot' Like open the

16 procesa , by the union rules. 16 overflow lot, or something like that, or is that just --

17 HEARING OFFICER SAVELAND: Okay, so no. Then I know there 17 THE WITNESS: It's not written in the contract. It's

18 was some testimony that supervisors can adjust grievances. Do 18 basically we have set numbers that the city has told us that

19 you know if any of these supervisors are able to settle the 19 they like to see it opened at, and so that's what we aim for.

20 grievance at step one, without bringing in a manager or 2C HEARING OFFICER SAVrLAND: Okay, so if you approach that

21 somebody else to 21 number, that's when you would open an additional lot.

22 THE WITNESS: Yeah, there have 22 THE WITNESS: Correct.

.1
23 HEARING OFFICER SAVELAND: -- participate? 23 HEARING OFFICER SAVELAND- Okay. And if somebody calls in

24 THE WITNESS: -- been a few cases where they-ve actually 24 on a particular day, on one of the daily schedules, so that you

25 gone in and said, okay, I misunderstood what I saw. I think 25 have a couple slots to fill, or the supervisor has to fill a
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I couple slots, would that supervisor fill the empty slot With 1 on the other side, the supervisors do have the right to move

2 somebody of the same class, or can they choose to bring in 2 them from their normal, their master location, to help cover if

3 somebody different? 3 we don't have enough people that are willing to stay, so --

4 THE WITNESS: They can choose anybody who is trained for 4 HEARING OFFICER SAVELANO: So --

5 that classification. 5 THE WITNESS. -- it's not set in stone, but it does say

6 HEARING OFFICER SAVELAND: Okay. 6 this person is signed up to work in the east garage on these

7 THE WITNESS: So if we have some traffic agents who are 7 days.

6 trained as cashiers, and they're going down the seniority list 8 HEARING OFFICER SAVFLAND: Do they usually work in the

9 of the cashiers, and nobody says they want it, then they can, 9 same location? Like, is one employee usually always in the

10 you know, call over to the traffic agents that they know are 10 east garage, or does it ust kind of change around depending on

11 trained, and say, would you like to stay? 11 the schedule?

12 HEARING OFFICER SAVELAND: Okay, and they go by seniority, 12 THE WITNESS: It kind of depends on the shifts that they

13 and that's because of the collective bargaining agreement 13 bid on. The master schedule as a whole does try to keep them

14 THE WITNESS: Correct. 14 in one place, but there are some that work one day in one

15 HEARING OFFICER SAVELANC: And are all of the employees 15 location, two days in another location.

16 1 think I may have asked this before, but are all the employees 16 HEARING OFFICER SAVELAND: How often does the master

17 under the collective bargaining agreement? 17 schedule come out

18 THE WITNESS: Yeah, everybody below a supervisor. 18 THE WITNESS: It comes out whenever we have to make an

19 HEARING OFFICER SAVELAND: Okay. With the master 19 overall change to our schedule, based on some change by the

20 schedule, does the master schedule actually designate where a 20 city or the operation.

21 particular -- which lot a particular employee is going to be 21 HEARING OFFICER SAVELAND: On, so it's like a long-term

22 working at that day, or what 22 schedule'

23 THE WITNESS: Yeah. It goes by lot, and there are some 23 THE WITNESS: Yeah, it's a long-term schedule. We only do

24 instances where if we have -- say we-ve got three employees 24 -- you know, I'll do -- I'll advise it if say, somebody quits,

25 that called out on one side, but we have all of our employees 25 and somebody else bids into their position. Then I would send
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I out an update that says, this person is now on this shift. But I additional rules we impose is that it can't be a long term

2 the schedule as a whole, as to how many cashiers per day, 2 pattern.

3 that's -- it lasts for months to a year. 3 HEARING OFFICER SAVELAND: Okay.

4 HEARING OFFICER SAVELAND: Okay, so do you have a 4 THE WITNESS: That somebody can't trade --

5 relatively low turnover rate, then, from what you're saying? S HEARING OFFICER SAVELAND: Somebody's not changing --

6 THE WITNESS: Yeah, actually. 6 THE WITNESS: -- all their Fridays.

7 HEARING OFFICER SAVELAND: With respect to the mutuals? 7 HEARING OFFICER SAVELAND: their shift --

8 THE WITNESS- Uh-huh? 8 THE WITNESS: Yeah.

9 HEARING OFFICER SAVELAND: Are there guidelines that the 9 HEARING OFFICER SAVELAND: completely. And who assigns

10 employees have to kind of follow in order to get to the point 10 overtime?

11 where they can even make that request? Like, they know I need 11 THE WITNESS. Overtime is also done on a bid process,

12 to get so and so to sign off on th , or 12 based from week to week, b-d on what we need, we post a

13 THE WITNESS: Yeah, it 13 schedule of what we have open. You know, if we've got somebody

14 HEARING OFFICER SAVrLAND: -- is there a guideline? 14 who's on leave, or on vacation for a week, then we'll post that

15 THE WITNESS: It has to be signed by both parties 15 shift. And then, we vary the times it's posted up, and it's

16 advance. If there's some extenuating circumstance where 16 kind of first come, first serve, they have some guidelines.

17 somebody won't be able to see each other until the day of, then 17 They can only get one a day, and things like that. But they

18 we can call them, and get witnesses to say they want to do it. 19 3ust volunteer for them in advance.

19 It can't create overtime amongst other employees, and if they 19 HEARING OFFICER SAVELAND: And it's first come, first

20 sign up for an overt e shift, they can't do a shift trade for 20 serve, or seniority?

21 that overtime shift. 21 THE WITNESS- That is first come, first serve, once it's

22 HEARING OFFICER SAVELAND: So if you have a regular shift, 22 posted.

23 you can't take -- you can't switch with an overtime. 23 HEARING OFFICER SAVELAND: Once it's posted.

2 THE WITNESS: Right, and those rules are all actually in 21 THE WITNESS: If two people submit it at the exact same

25 the collective bargaining agreement. And then the only 25 time, it would go on seniority between them.
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1 HEARING OFFICER SAVELAND: Okay. Just real quickly, with 1 kind of like on the lane supervisors at the program, depending

2 respect to the reward program, the incentive program for the 2 on their points, they get a certain amount of money'

3 employees, the non-supervisor employees. When the supervisors 3 THE WITNESS: Correct.

4 are filling it out, if I understand correctly, they're filling 4 HEARING OFFICER SAVELAND: Can they get anything besides

5 something out on their computer, not on a piece of paper. 5 that, or is that what they get?

6 THE WITNESS. Correct. 6 THE WITNESS: That's what they get. The only -- I mean,

7 HEARING OFFICER SAVELAND: And they're assigning -- are 7 there is an additional, separate incentive program that's --

8 there several line items that they can then assign points to? 8 that -- I don't know, it used to be based on a raffle. I don't

9 THE WITNESS Yeah, it's laid out as a grid, so it's got 9 even know what it is now, but --

10 the different categories, and then they mark the points in 10 HEARING OFFICER SAVELAND: Okay.

11 those. I I THE WITNESS: -- this is their monthly that's always those

12 HEARING OFFICER SAVELAND: And then once they finish that, 12 designated amounts.

13 they send it off to payroll, and payroll actually looks and 13 HEARING OFFICER SAVELAND: ALnd on the rewards form that

14 adds up the numbers, the points? 14 the supervisors fill out. You said there's like a blank

15 THE WITNESS: Yeah, I mean -- and it's all clone 15 portion for them to add in for outstanding performance, or --

16 automatically, like I said, it's access, so all she can see is 16 THE WITNESS: Yeah. There's a comment section, so if they

17 that the points are there, and if there-s somebody who's 17 have something like, this person did a training, or this person

18 missing a couple weeks, she would submit something to the 18 had something going on, then they can ma rk that there.

19 supervisor asking them to get it up to date, because it's due. 19 HEARING OFFICER SAVELAND: And would they assign a point

20 HEARING OFFICER SAVELAND: And -- okay. And how often do 20 value to that, or would somebody have to review that and say,

21 those go out? The incentive program reports? 21 since they did this extra program, they're going to get an

22 THE WITNESS: It's monthly. 22 extra four points on their total? How do we decide the points

23 HEARING OFFICER SAVELAND: So every month, and then 23 on the extras?

24 THE WITNESS: And they have to be done. 24 THE WITNESS: Honestly, I don't know where that gets

25 HEARING OFFICER SAVELAND: -- depending on the points, 25 physically added in. I think it might happen in corporate, but
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1 1 1 HEARING OFFICER SAVELAND: Are the supervisors subject to

2 HEARING OFFICER SAVELAND: Okay. So it wouldn't be the 2 an evaluation from managers above them'

3 supervisor deciding let's give them an extra seven points for 3 THE WITNESS. Yes.

4 being 4 HEARING OFFICER SAVELAND- And how often do they get

5 THE WITNESS: No, they would ma ke a recommendation, and 5 evaluated'

6 somebody else, because it's not part of the basic math, would 6 THE WITNESS: Those are done annually.

7 have to actually add it in to the Excel, or the access -7 HEARING OFFICER SAVELAND: So they get an annual

8 database. 8 evaluation, but the people below them do not get an annual

9 HEARING OFFICER SAVELAND. Do you know about how often 9 evaluation'

10 employees end up getting suspended? 10 THE WITNESS: Correct.

11 THE WITNESS: I think somebody -- really, I mean, maybe 11 HEARING OFFICER SAVELAND: And do those annual evaluations

12 once a month, we get somebody suspended? If it's a 12 effect their wages? Can they get raises from it, or demotions?

13 particularly bad month, it might happen a couple more times, 13 THE WITNESS: Yes. They get annual raises. Usually, the

14 but 14 past couple years, the annual ra - were set by the company,

is HEARING OFFICER SAVELAND- And what about discharges? 15 fairly low, so they didn't really get effected. But it can, if

16 Fired? 16 somebody got a particularly poor evaluation, have a negative

17 THE WITNESS: That is very rare. 17 impact on their raises.

18 HEARING OFFICER SAVELAND: okay. Do the supervisor. do le HEARING OFFICER SAVELAND: 0. all the employees wear --

19 independent evaluations? Independent of -- I guess, what I'm 19 employees and supervisors wear uniforms to -0

20 saying, the incentive program? Like a regular employee 20 THE WITNESS: Everybody, aside from office staff, wears a

21 evaluation? other ways? 21 uniform, and that's actually in our contract with the city.

22 THE WITNESS: No, we don't. We don't do employee 22 HEARING OFFICER SAVELAND: Is it the same unif-, or how

23 evaluations 23 does it -- how do they differ'

24 HEARING OFFICER SAVELAND: Okay. 24 THE WITNESS: It is . different uniform. They are -- in

25 THE WITNESS: -- for the front line employees. 25 fact, you can see, John out there is wearing the old supervisor
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1 shirts. We have switched them to silver recently. because they I issued by the city, so those kind of serve as our name --

2 discontinued that color. 2 HEARING OFFICER SAVELAND: And --

3 HEARING OFFICER SAVFLAND: So it's like a silver button 3 THE WITNESS: -- name tags, so we don't.

4 down shirt? 4 HEARING OFFICER SAVELAND: okay, and what about the non-

5 THE WITNESS: Yeah. 5 supervisor employees? What do they -- do they have to wear

6 HEARING OFFICER SAVELAND: Okay. 6 name tags or anything in addition to the oadge?

7 THE WITNESS: Traffic agents wear green shirts and black 7 THE WITNESS: No. They have nameplates that they put on

8 pants. Cashiers wear blue shirts and tan pants. Clerks are on 8 the outside of their booth, for the cashiers

9 the 9 HEARING OFFICER SAVELAND: Okay.

10 HEARING OFFICER SAVELAND: Okay, 50 -- let me get it. Let 10 THE WITNESS: Which is just a little s"der that goes in,

11 me see. Is office )ust the audit and finance supervisors? 11 so the customers can identify them.

12 THE WITNESS Yeah, but the actual front line, the clerks, 12 HEARING OFFICER SAVELAND: Do the supervisors have to

13 don't have to wear a uniform for the 13 attend any sort of supervisory meetings with the managers on

14 HEARING OFFICER SAVELAND. .4Dkay, so they don't have to 14 duty, or any of the higher up supervisors on a regular basis'

15 wear uniforms? 15 THE WITNESS. They have quarterly training, and they are

16 THE WITNESS: Correct. 16 also expected to review the monthly team meetings with their

17 HEARING OFFICER SAVELAND: They don-t have to wear name 17 operations managers.

IS tags of anything like that? 18 HEARING OFFICER SAVELAND: Okay. So they -- the

19 THE WITNESS: No. 19 supervisors were on those monthly team meetings, I think you

20 HEARING OFFICER SAVELAND: But then the lane, traffic, and 20 aid, right'

21 LPI supervisors, they would all wear these silver button down 21 THE WITNESS: Yes.

22 shirts, you're saying? 22 HEARING OFFICER SAVELAND: And that's with their

23 THE WITNESS: Correct. 23 employees.

24 HEAPING OFFICER SAVELANO: Do they have to wear name tags? 24 THE WITNESS: Correct.

25 THE WITNESS: No. Well, everybody has badges that were 25 HEARING OFFICER SAVELAND: Okay. And then they would
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1 report back to the manager on duty, or 1 and then beyond that, they can add. I had one who used to put

2 THE WITNESS: Yeah. Well, the -- when the manager on duty 2 a lot of pictures of kittens and such things.

3 would issue it, they would make sure that the s pe-isors 3 HEARING OFFICER SAVELAND. Okay. Let's see. Do the

4 understood the things that they wanted everybody to understand 4 supervisors have different benefits than the non-supervisol

5 before the supervisor did their team meeting. 5 employees? Like as far as insurance goes, or --

6 HEARING OFFICER SAVELAND: Okay. So the manager on duty 6 THE WITNESS: I don't think so.

7 -- and this occurs once a month? 7 HEARING OFFICER SAVELAND: -- IRA. or anything like that'

8 THE WITNESS: Yes. B THE WITNESS: They have the ability to sign up for a

9 HEARING OFFICER SAVELAND: Will tell the supervisors these 9 4DI(k), as well as extended disability coverage, but the base

10 are the issues that I want you to address; people azen't doing 10 benefits, the medical and dental is the same program for

11 this, or they need to do that? 11 everybody.

12 THE WITNESS: Correct. 12 HEAPING OFFICER SAVELAND: Okay, including the managers on

13 HEARING OFFICER SAVELAND: And then the supervisor goes 13 duty and on up?

14 out, has that meeting with its employees, and then goes back 14 THE WITNESS: Yes.

15 and reports to the manager on duty, I discussed all of this is HEARING OFFICER SAVELAND: Okay, so everybody has the same

16 with them, and these are the 16 fringe benefits?

I THE WITNESS: Right. 17 THE WITNESS: Correct.

18 HEARING OFFICER SAVELAND: -- issues that came up. 16 HEARING OFFICER SAVELAND: Do you have any break room for

19 THE WITNESS. And then they have a sign sheet, too, that 19 everybody, or is it just in the airport? You 3ust go into the

20 all of the employees'cn their team sign to show that they 20 airport?

21 received the monthly meeting. 21 THE WITNESS: No, we've got a break room. We-ve actually

22 HEARING OFFICER SAVELAND: Okay. So they have a little 22 got a break room both in the main office and then a couple of

23 bit of a -- they have a guideline, as to what's going to be 23 break room tables in the satellite offices.

24 discussed at their meetings? 24 HEARING OFFICER SAVFLAND: Okay. And are those usable by

25 THE WITNESS: Right. They have -- they're given minimums, 25 any employee?
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1 THE WITNESS: Yeah. I classifications, so I don't know all of the point values. If

2 HEARING OFFICER SAVELAND: Manager, supervisor, and below? 2 there's any instances where there's more than one point, that

3 THE WITNESS: Correct. 3 they could be issued half points, I don't know.

4 HEARING OFFICER SAVELAND: Okay. Just one moment. Okay. 4 Q Okay. But it is true, is it not, that the supervisors

5 1 think that's all my questions. Any more questions from the 5 can't decide up to five points, and give somebody four,

6 Employer? 6 somebody else three, in regards to a particular criteria' It's

7 MR HARVEY: No. 7 either they get five points, or they get zero points, or one

8 HEARING OFFICER SAVELAND: Ms. Cote? 8 point or get zero points.

9 MS. COTE: Yes. Thank you. 9 A I don't know.

10 CROSS -EXAbErNATION (CONTINUED) 10 Q Depending on what's being evaluated. Isn't that true?

11 Q BY MS. COTE. And you were asked questions, air, -garding 11 You don't know?

12 overtime? You said this is done on a bid process, but we post 12 A No.

1 3 a schedule. The we are the managers, right? 
13 Q Do you know whether or not supervisors can assign certain

14 A Yes. 14 points in the comments section

15 Q In terms of the incentive programs for non-supervisors, 15 A I do not know that, either

16 you testified that the supervisors were filling out on a 16 Q Did I understand your testimony correctly, air, that the

17 computer points. Now, these points are set, right? It's not 17 supervisors get an annual -- uniformly get an annual raise'

18 that the supervisors can ]udge, I'm going to give this guy five 18 A We have raises that are set by the company. The company

19 points or this guy seven points? 19 sets a max raise. Now, depending on their annual evaluation,

20 A No, there's a max for each area. For instance, uniforms, 20 they could get less than that, but they can't get more than

21 you either get a one or a zero. So each 21 that.

22 Q So either they were -- they had their uniform on every 22 Q I have nothing else. Thank you.

23 day, properly, they get a one, if they missed a day, they get a 23 HEARING OFFICER SAVELAND: Anything else from the

24 zero. 24 employer?

25 A Correct, and I don't -- I can't tell you all of the 25 MR. HARVEY: No.
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1 HEARING OFFICER SAVELAND: Okay, I think you're excused, I HEARING OFFICER SAVELAND: Okay. Is half an hour enough,

2 Mr. Jorgenson. I guess we should take a break. Does -- do the 2 or did you want an hour?

3 parties want to take a lunch -- a short lunch break, or 3 MS. COTE: I don't know.

4 MS. COTE: Well, how many more witnesses? 4 MR. HARVEY: I don't know anything about -- is there food

5 HEARING OFFICER SAVELAND: Well, it sounds like you have 5 in the area?

6 one more witness? Or it 6 HEARING OFFICER SAVELAND: Ch, it's --

7 MR. HARVEY- Two. 7 THE COURT REPORTER There's a deli downstairs.

8 HEARING OFFICER SAVELAND: -- looks like -- you have two 8 HEARING OFFICER SAVELAND: -- really -- yeah, there's a

9 more witnesses, okay. 9 delz downstairs, but then --

10 MR. HARVEY: At this point. 10 UNIDENTIFIED SPEAXER: That Italian deli we passed.

11 HEARING OFFICER SAVELAND: So we've got two more 11 MR. HARVEY: It smelled pretty good.

12 witnesses, plus your witness. That's at least three more 12 HEARING OFFICER SAVELAND: There's a street over, 16th

13 witnesses, and it's almost 1:00. 13 Street, and it's a pedestrian mall, and it's full of places to

14 MS. COTE: So I need to call my doctor. 14 eat. Fast food and regular, you know, carts, all that good

15 HEARING OFFICER SAVELAND: It sounds like you probably do. 15 stuff.

16 MR. HARVEY: Well, we can keep going. 16 MR. HARVEY: I don't know if a half hour's realistic. 1

17 MS. COTE: Well, there's no way we-re going to be done in 17 don't think we need a full hour to eat.

18 two hours. 18 HEARING OFFICER SAVELAND: Maybe 45 minutes? Does that

19 HEARING OFFICER SAVELAND: I mean, we can keep going. I'm 19 sound fair?

20 fine with going through, but I just don-t see 20 MS. COTE: Compromise.

21 MS. COTE: We can-t be done in two hours and 15 minutes. 21 HEARING OFFICER SAVELAND: Okay, 45 minutes it is, so

22 HEARING OFFICER SAVELAND: -- in two hours with three 22 we'll come back at 1:30, about.

23 people. It's taken us already three hours with two people. 23 (Off the record at 12:50 p.m.)

24 MS. CCTE: Right. In which Case, I would vote for a lunch 24 HEARING OFFICER SAVELAND: Let's go back on the record.

25 break, and I'll reschedule, I guess. 25 Mr Harvey, you can call your next witness.
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I MR. HARVEY: Okay. Abdul. 1 Q What had you been prior to that?

2 HEARING OFFICER SAVELAND: I need you to raise your right 2 A I was a traffic lead, and prior to that I was a

3 hand. 3 supervisor, lane and LPI.

4 Whereupon, 4 Q What kind of supervisor are you presently?

5 ABDUL RAKIKI 5 A Lane supervisor.

6 having been duly sworn, was called as a witness herein and was 6 Q As a lane super-or, what axe your general duties?

7 examined and testified as follows: 7 A Basically supervision of a cashier team, from six to seven

8 HEARING OFFICER SAVELAND: I need you to have a seat. 8 cashiers per shift, basically. I revise their schedule, make

9 Please, state your name and spell it for the record. 9 necessary changes. If I'm short-staffed, I call for some more

10 THE WITNESS: My name is Abdul Rahimi, A-B-D-U-L R-A-H-I- 10 people, you know, people who have signed up for overtime, make

11 M-I. 11 sure they-re included in the schedule, so -- and then after --

12 MS. COTE: Can you spell again? I'm sorry. 12 there are certain actually transactions that a cashier cannot

13 THE WITNESS: Abdul, A-B-D-U-L R-A-H-I-M-I. 13 process, they're not authoriZed to, 50 as a supervisor I have

14 DIRECT E301141NATION 14 to go in and help the cashier, you know, process the

15 Q BY MR. HARVEY: Good afternoon, Mr. Rahimi. 15 transaction, and I have to deal with the irate customers or

16 A Good afternoon, six. 16 customers who don't have sufficient funds, so on and so forth.

17 Q Are you currently employed by Standard Parking 17 Q And in your position as a lane supervisor, do you have the

18 Corporation? 19 authority to discipline employees?

19 A Yes, .- 19 A Yes, I do.

20 Q In what capacity are you employed? 20 Q And have you had to discipline anybody xecently

21 A Supervisor. 21 A Not recently, no, but I have before.

22 Q How long have you been in that position? 22 Q What is the process when you need to discipline somebody?

23 A Well, I have been working for the company since 2009, but 23 A It depends. For instance, if it is, you know, we issue

24 1 switched, you know, my position one time, so I just got back 24 disciplinary reports for attendance and for other stuff. For

25 the supervisory position like two months ago. 25 Instance, if a cashier comes to work without the proper uniform
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1 or sleeps at work, basically refuses the assignment, I service, you know, issues and also some safety stuff to aware

2 Q So what happens in those circ-tances? 2 them, you know, further about safety issues and basically

3 A I write them a disciplinary action. I write them up, 3 customer service skills.

4 basically. 4 Q So you said that you conduct monthly trainings?

5 Q And do you have to get approval before you can write a 5 A Yes. It's not -- I wouldn't call it training but, yeah,

6 disciplinary action? 6 it'. a report that will add to their customer service knowledge

7 A Not really, no. 7 and safety, you know, awareness.

8 Q So you have to -- do you have the discretion to issue 8 Q I guess so what does a typical meeting look like? What

9 disc pline as you see fit? 9 happens in a typical meeting'

10 A Yes. 10 A Well, it's basically a report of a couple of pages, you

11 Q What about -- you said you supervise employees. What 11 know, providing them, you know, what a good customer service

12 specifically do you do in terms of supervising the employees? 12 person will act like, you know, or what basically a good

13 A Well, basically, you know, by supervision I mean that 1 13 customer service, you know. And also, you know, for instance,

14 make sure that everybody is in their assigned area, in their 14 it will include some safety matters, you know, in my meeting --

15 assigned booth. I enforce the dress code policy, make sure 15 a good example would be in case of a tornado what we should do,

16 that they are properly wearing the uniform and they are in on 16 or in case of a robbery, you know, what steps we can take.

17 time in their booth and then, you know, help them if they have 17 Things like that.

18 customers, you know, and I report, you know, the daily is Q Who sets the agenda for those meetings?

19 incidents that may take place at my work area to the 19 A It can be set both by the supervisor and manager. The

20 management, you know, stuff like that. 20 safety stuff usually comes from the management, but the monthly

21 1 mean I have a copy of my job description, you know, if 21 team meeting we are independent, we can chose a topic, you

22 you want me to read it I would be willing to. 22 know, and go ahead and issue it to our cashiers.

23 Q Well, I'm looking for it now. I actually introduced 23 Q Okay. Now, I understand that there is a system in place

24 A I also track their attendances, you know, do a monthly 24 for promissory notes. Are you familiar with that process?

25 team meeting for them, and that would include the customer 25 A Yes, six, I am.
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1 Q What is that proce5s? I on daily basis.

2 A Process is basically for the customers. First, if they 2 Q So this accurately reflects what you do on your 3ob?

3 don't have sufficient fund, if they don't have enough money to 3 A Yes.

4 pay for the parking, we issue them a promissory note and they 4 Q So I was looking at some of the points. Right at the top

5 basically have two weeks to mail a check or money order for the 5 line there it says supervises and monitors frontline airport

6 City. Sometimes, you know, if -- sometimes you have to get a 6 parking employees. Is that true'

7 manager's approval if it is over $50. 7 A That's true.

8 Q So for over 50 you need approval, then.for under 50? 8 Q And then it talks about supervising and coordinating and

9 A I don't. 9 scheduling all shift cashiers; do you do that as well'

10 Q What if you have a situation where the amount is over $50 10 A I do, sir.

11 and you can't get hold of a manager? 11 Q what about the disciplinary aspect of the -- from the

12 A I will process it. 12 third page, it talks about Issue progressive discipline steps;

13 Q Do you get in trouble for processing that? 13 do you do that?

14 A I haven't so far. 14 A I do, Bi-

is Q I'm going to have you take a look at what we have 15 Q Do you do cashier work?

16 introduced earlier as Employer's Exhibit 1. I'd like you to 16 A In case of need, I do.

17 take a look at that. Got it? 17 Q How often does that happen?

18 A Yeah. IS A Well, with the new system that we have, you know, it

19 Q Okay. I'd like you to take a look at that, please. 19 hasn't happened. But before, like back in 2009 when I was a

20 Did you have a chance to review that? 20 supervisor, I did jump in a couple of times.

21 A Yeah 21 Q You don't do it now?

22 Q Do you recognize it 22 A I don't do it now.

23 A I do. 23 MR. HARVEY: All right. I have nothing further.

24 Q What is it? 24 HEARING OFFICER SAVELAND: Ms. Cote?

25 A It's a pretty much my job description, the stuff that I do 25 MS. COTE: Yes, thank you.
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I CROSS-EXAMINATION I A No, I have seen it before.

2 Q BY MS. COTE. Good afternoon, Mr. Rah..i. 2 Q When?

3 A Good afternoon, ma'am. 3 A I saw it when I was hired, I guess.

4 Q Rahimi. 4 Q Do you remember seeing this document when you were hired?

5 A That's right. 5 A I believe I have seen it, you know. It Was given to me

6 Q Do I get it close? 6 stating that this was my 3ob description, but I don't exactly

7 A That as right, Rahimi. 7 recall it, you know, and by whom. But, yes, that's why, you

B Q Mr. Rahimi, I'm Linda Cote and I'm the attorney for 8 know, I have been doing this stuff, so I know that these are

9 Teamsters Local Union 455 whose petitioned the National labor 9 mine.

10 Relations Board for recognition of the supervisors as a unit. 10 Q Well, the assistant general manager testified earlier

11 A Okay. 11 today that this description did not include the bullet points

12 Q Now, I understand you were a supervisor with Standard 12 that have been inset until he wrote them uo for this hearing.

13 Parking in 2009. 13 A Well, not exactly this one, but I mean the assignments,

14 A 1 14 yes.

is Q How long were you a supervisor during that period? 15 Q Okay. So this -- exactly this one, is today the first

16 A For approximately a year. 16 time you've seen this version or was it shown to you earlier?

17 Q And you have now come back to Standard Parking and have 17 A I had seen it ear" er.

18 been a supervisor for two months, right? IS Q Who showed to it to you earlier?

19 A Manager of mine.19 A Approximately, yes.

20 Q Approximately. So your total time as a supervisor is 20 Q Who?

21 about one year and two months, right? 21 A Ms. Kelley.

22 A Pretty much, yes. 22 Q Did Ms. Kelley show you this in preparation for the

23 Q Okay. Now, this Company Exhibit I that you were looking 23 hearing today?

24 at there, when is the first time that you saw this document? 24 A No, she gave it to me and said, "Do you do this?" You

25 Is today the first time that you have seen it? 25 know, "On daily basis, do you agree to this"' I said yes. And
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1 then I was asked by the management if I could testify, you I his call sign, which is Standard 11, just at the bottom of the

2 know, that these are my 3ob descriptions and I agreed to it. 2 promissory note. And then I informed him that this is what

3 Yeah, I'm basically testifying that this is something that 1 3 happened.

4 do. 4 It didn't only happen on my side, you know, the supervisor

5 Q Okay. So she showed it to you because this hearing was 5 on the other side, I believe it was the east side, he also had

6 happening. It wasn't part of your regular Dob for her to 6 a promissory note and couldn't get hold of him for some reason.

7 tonfer with you about it, raght? 7 He was tied up with some issue.

8 A Yeah, to a great extent I think it was because of this 8 Q Okay. Can you tell me, when was the last time that you

9 hearing, yeah. 9 delivered discipl e to someone without consulting a manager'

10 Q Now, how many times have you i ssued a promissory note over 10 A Well, that Was back in 2009, and that was -- I think that

11 $50 without manager approval? 11 was an attendance issue that I had to issue a disciplinary, you

12 A Maybe one or two times. I can't remember. That was back 12 know, write-up.

13 in 2009, so 13 Q Now, when you issue the discipline on attendance, what is

14 Q Do you remember that in fact you ever did that without 14 it that you check in order to decide whether this attendance

15 manager approval? 15 thing should be written up? What do you look at?

16 A I do. 16 A The number of their points.

17 Q You issued it without management approval because there 17 Q And that is on the computer records for the particular

16 was no manager available? 18 employee?

19 A I couldn't get hold of my manager on the radio. The 19 A Yes. We keep track of their attendances, I mean,

20 customers don't have a lot of time to wait, so 20 incentives and attendance. And then for any clay that they call

21 Q Did you note anywhere on a promissory note or in a 21 in, you know, we add three points for sufficient time, six

22 report to the company that you were not able to get hold of 22 points for insufficient time. So we do -- each supervisor has

23 your manager? 23 a team and each supervisor has a record of attendance of his

24 A Yeah. Mr. Dan Springer was supposed to be working on that 24 team members, you know, have it saved in a computer and that-s

25 shift as a manager, but I couldn't get hold of him, so I put 25 how I track it.
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1 Q Okay. And you track and determine when you say whether 1 you know, the number of the points, a copy of the attendance is

2 they have called in in enough time. In other words people are 2 attached to that report, a copy is given to the employee and

3 supposed to call in within a certain period of time, right? 3 a copy is given to the Human Resources office.

4 A Yes. 4 Q Now, a manager is supposed to sign that, isn't it?

5 Q If they're not going to make it into work? 5 A There is a spot for a manager review. Human Resources or

6 A Yes. 6 PLny operation manager, on-duty manager could do it, but I don't

7 Q Okay. Or if they're going to be tardy, ght? 7 have to, you know, have their approval for a signed -- write-up

8 A Yes. 8 the report. I could write at up and give it to then to review

9 Q And these are policies that are written out that says 9 it, you know, and then give it to the Human Resources or I can

10 you have to call within this many minutes, right? 10 ust directly take it and give to the Human Resources.

11 A Right. 11 Q So youl-e saying with attendance, when you attach the copy

12 Q And if you call within this many minutes, you get these 12 of the that person's attendance record, that you can sign it

13 many points. But if you don't call until this many minutes, 13 and give it to the employee before the manager signs it?

14 you get even more points taken off, fight? 14 A I have done that before_ yes.

15 A Right, ma-am. 15 Q So the employee ends up with a copy of that discipline,

16 Q Now, it's true, isn't it, that you can-t decide to give 16 does she?

17 somebody five points or three points depending on what you 17 A He or she does, yes.

IS think; you have to give than the points that the policy says 18 Q So employees have copies of disciplines without manager

19 right? 19 signatures; is that correct

20 A Exactly. 20 A That's correct.

21 Q Now, when you do an attendance write-up is there a form? 21 Q Okay. And is that true for other disciplines, other than

22 A Yes, there is a form. 22 attendance, where you can issue the attendance before a manager

23 Q Okay. And on that form you fill in what? The name of the 23 sign. t'

24 employee? 24 A No, I would get a manager's signature just to inform him

25 A The name of the employee, the date that she called out, 25 of the disciplinary, you know, report.
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1 Q Now, you say that with an attendance discipline you attach 1 1 can have a statement, a witness, you know, from my colleague

2 copy of their attendance record, right? 2 supervisor or another cashier, union member. It doesn't have

3 A Right. 3 to be a manager, somebody else, so I can attach to it.

4 Q Are you also required to attach supporting documents to 4 Q So you would use witness statement in situations like

5 any other discipline that you write Up? 5 that, and need to attach thosb to --

6 A It would be helpful if I do. 6 A Yeah, just to support my report, yes.

7 Q Do you know if it's required of you to attach documents 7 Q -- 5uppcrt your report.

8 that support? 8 A Yes.

9 A It depends, ma' am. It depends what's the write-up for. 9 Q Right. Okay. And as a supervisor, do you regularly get

10 Q And it's your position, then, that you can issue 10 e-mails or every so often get e-mails from Human Resources or

11 suspension to an employee without getting manager's approval; 11 the company general manager or assistant general managers about

12 is that right? 12 things you're supposed to do or not do?

13 A No. 13 A Yes.

14 Q No? So you do need manager approval for suspensions, 1 Q When you got those e-mails, are they addressed to you

15 don't you? 15 alone or are they addressed to like all supervisors and

16 A Exactly, yeah. It depends, you know, like I said, you 16 managers?

17 know, I can make recommendations. Based on investigation, the 17 A Pretty much all managers and supervisors would be

18 employee might get suspension. 18 included.

19 Q Okay. And you make recommendations by filling in the 19 Q Now, can you decide for yourself whether or not you're

20 report and attaching documents; isn't that true, sir? 20 going to work overtime on a certain day or do you need

21 A Yeah, in certain cases, yes. Again, it depends. 21 management approval?

22 Q What does it depend on' 22 A I do need -- well, overtime is basically posted, you know,

23 A Well, let's say I'm making a recommendation to suspend an 23 on the board there, you know. If I'm interested I basically

24 employee for insubordination. I do need to, you know 24 sign up for it, you know, and then it's up to the management to

25 insubordination or disrespectful behavior, so on and so forth. 25 decide who's going to get it.
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1 Q What if there's some sort of emergency happens or all of a I A I'm not very certain, but I think, you know, an employee

2 sudden 10,000 cars come out of the parking garage and are 2 can work up to 16 hours per day.

3 trying to get out at the same time, and you decide that you 3 Q I meant the total of number of hours that can be worked

4 really think you ought to put in some overtime to help with 4 out there.

5 that; can you just do that that day or do you need to get a 5 A In a day?

6 manager to approve it? 6 Q In a day or a week or a year.

7 A It depends how many people I need. You know, like 1 7 A By one emFloyeel Well, I don't honestly don-t know that.

8 Said, I revise the schedule. 6 Q Okay. Who is it that decides whether or not overtime will

9 Q I'm talking about you yourself. 9 be worked on particular day?

10 A Yes, yes, I can call staff. I can call people, you know, 10 A Higher management.

11 for overtime if I'm busy, if I have more cars, yes. 11 Q Managers. In fact they put together a posting, right,

12 Q I'm not being clear with my question. Here's my question. 12 that people can volunteer to work overtime?

13 A Yes. 13 A Yes.

14 Q Can you decide by yourself whether you are going to work 14 Q Okay. Now, when you write someone up for attendance, like

15 overtime on a particular day? 15 you were talking before, because they're tardy or --

16 A No. 16 A Right.

17 Q That requires management approval, right? 1 Q -- can you decide -- if a person has so many points, can

18 A Yes. 18 you decide whether or not you're going to write that person up.,

19 Q Now, can you tell me what the hour limits are in the 19 Or are you supposed to write them up if they have hit certain

20 contract between Standard Parking and the City of Denver? 20 point.?

21 A I didn't quite get that, ma'am, I'm sorry. 21 A I'm supposed to.

22 Q That's all right. We had test imony before that the 22 MS. COTE: Nothing else. Thank you, very much, air.

23 contract between Standard Parking and the City of Denver 23 THE WITNESS: Thank you.

24 includes hourly limits for the number -- limits an the number 24 HEARING OFFICER SAVELAND: Anything from the Employer?

25 of hours people can work. Can you tell me what those are? 25 MR. HARVEY: Nothing.
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I HEARING OFFICER SAVELAND: You are excused. Q Do you recognize this?

2 Are you going to call another witness, Mr. Harvey? 2 A Yes.

3 MR. HARVEY: Yes, 1 3 Q What is it?

4 HEARING OFFICER SAVELAND: Okay. 4 A It-s a long time ago, but I remember when I was hired they

5 Whereupon, 5 did give me a description.

6 JOHN ECKART 6 Q Is this Dab description what you received?

7 having been first duly sworn, was called as a witness herein '7 A It's going on five years.

8 and was examined and testified as follows: 6 Q I mean, more importantly --

9 HEARING OFFICER SAVELAND: Go ahead and have a seat. 9 A I mean it, yes, it seems to be very close to the one

10 Please, state your name and spell it for the record. 10 that I'm remembering.

11 THE WITNESS: John Eckart. Last n- is spelled E-C-K-A- 11 Q Does it accurately reflect what you do on your Dab?

12 R-T. 12 A Oh, yes.

13 DIRECM EXAM=AT1CN 13 Q Looking at some specific components of this Dab

14 Q BY MR. HARVEY: Good afternoon, Mr. Eakart. Are you 14 description, it says in the first sentence direct the duties

15 presently employed by Standard Parking Corporation? 15 and work assig=ent of all traffic agents assigned to that

16 A Yes. 16 shift. What does that mean?

17 Q In what capacity are you employed? 17 A Well, the company has given me resources, trucks,

18 A I'm a traffic supervisor. 18 perso-1, and I basically do that portion of the contract, as

19 Q And how long have you been in that position? 19 far as the parking areas that Standard Parking has with the

20 A It will be going on five years pretty soon. 20 City. I'm it.

21 Q I'd like to have you take a look at what we've labeled as 21 Q So in terms of directing duties, what specifically do you

22 Employer's Exhibit 2. 22 do in that capacity'

23 A Uh-huh. 23 A Assigning work assignments daily. I make up the schedule.

24 Q Did you read it? 24 It-s a rotating schedule. That was to satisfy a Union demand,

25 A Yes, ir. 25 1 believe, that we try and rotate areas, so I make sure I
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I rotate areas as I should And then my people are well trained. I manager know what I'm doing and proceed.

2 They know when I assign them a certain area what their duties 2 Q I'm going to introduce to you what I'm labeling as

3 are, and when they're -- 1 can further explain that when a 3 Employer's Exhibit 12.

4 person comes into traffic and is trained, as part of their 4 (Employer Exhibit Number 12 Merked for IdeatIficatmon)

5 training this area you do this, that area you do this. 5 Q BY MR. HARVEY: I'd like you to take a look at that

6 Q Who does that training? 6 document, please.

7 A It will be a traffic agent, one of our senior traffic 7 A Uh-huh.

8 agents that's approved by the training department. 8 Q Do you recognize that document?

9 Q When you talked about assigning these duties to employees, 9 A Oh, yes.

10 do you do that independently or does a manager tell You? 10 Q What is that it?

11 A No, independently. 11 A It's a disciplinary warning for hooking up the cables

12 Q Pardon me? 12 incorrectly, basically, blowing up the customer's battery in

13 A I'm very independent. 13 their automobile,

14 Q Looking at your Dab summary, it talks about you just 14 Q Did you have to get authorization to issue that

15 mentioned the work assignments, but discipline of all traffic 15 discipline

16 personnel assigned to your shift. Do you 16 A No, no, no. The only thing I check with -- and this is

17 A Yes. 17 mainly because of the agreements or contracts we have with the

18 Q Do you discipline employees? 18 Union, there are certain steps we follow on these disciplinary

19 A Yes. 19 actions. For instance, in this case I didn't need to check --

2C Q And do you have discretion in issuing discipline' - well, no, I did, right. She was formerly a cashier. I did

21 A yes. 21 check with HR to make sure that this individual didn't have any

22 Q Do you have to get approval of a manager to issuing 22 previous written warnings. In other words, I checked to give

23 discipline? 23 the appropriate level of discipline, and I checked with HR on

24 A That's more of a courtesy thing so that they kzow what's 24 that. No previous writtens, so it would be her first written

25 going on. Usually I prefer working with HR. I'll let the 25 warning.
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I I might add that it says when Standard 9 and myself I three days, I believe.

2 reported, that's because I dragged the manager with me, because 2 Q Did you consult with a manager prior to imposing this?

3 there was damage to a customer vehicle. 3 A In this case I did, because I learned in working with

4 Q Okay. 4 these procedures that when it gets up to the suspension actions

5 A And, you know, just saved time bringing him along. 5 you have to be very careful in following the proper procedures.

6 MR. HARVEY: I'd like to move Exhibit 12 into evidence. 6 Otherwise, if there's a little mistake in the paperwork or

7 HEARING OFFICER SAVELAND: Ms. Cate, any obection? -7 you've given the wrong level, that whole action is can become

B MS. COTE: No, ma'am. 8 null and void.

9 HEARING OFFICER SAVELAND: Okay. Admitted. 9 Q Okay. So you were -- it sounds to me like you sought

10 (Employ- Exhibit Number 12 Received Into Evidance) 10 procedurally advice.

11 Q BY MR. HARVEY: Now I'm going to hand you what I have 11 A That's correct.

12 labeled Employer's Exhibit 13. I'd like you to take a lock at 12 Q Did you need authorization to impose the suspension?

13 that document, please. 13 A No, no, not at all. It's cut and dried.

14 A Yes, sir. 14 MIR. HARVEY: I'd like to move Exhibit 13 into evidence,

15 Q Do you recognize that document' 15 please,

16 A Yes, I do. 16 HEARING OFFICER SAVELAND: Ob]ect--?

17 Q What is it? 17 MS. COTE: No objection.

18 A It's a disciplinary action for failure to wear her safety 18 HEARING OFFICER SAVELAND: So admitted.

19 vest when she was walking about at entrance -- entrance gates. 19 (Employer Exhibit Number 13 Received into Evidence)

20 Q What discipline did you IMP-0 20 Q BY MR. HARVEY: And then in terms of your duties as a

21 A As it reads here, third and final warning, and I believe 21 supervisor, do you hold team meetings?

22 that was a violation of safety procedures of standard operating 22 A Yes.

23 procedures, as we call them. 23 Q How often?

24 Q Did you just issue her a written warning? 24 A Once a month.

25 A No, it called for -- it called for a suspension of one to 25 Q What do those meetings entail
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I A Basically what has occurred during the month that we, 1 1 Q Do you --

2 believe, that I need to address to my team members. For 2 A And other times I'll check with HR to see exactly the

3 instance, if there's any construction going on we'll discuss 3 proper way to write it up. I mean, there's -- you can get into

4 that. If it's in the wintertime, I'll tell them to make sure I some of these touchy areas. I don't know how to explain that.

5 you have ballast in your trucks. it will change season to 5 Q The short question is: Do you need authorization from HR?

6 season and depending on what's going on at the airport. 6 A No, no, no. That-s up to me, you know. That's up to me.

7 . I'll occasionally get an e-mail from upper management that As I said, if it's a very serious issue that May lead to a

8 says the City has asked us to address this or that, you know, 6 person's firing or suspension, in my mind it's proper to check

9 to discuss it with my team members. I'll get input from 9 with HP and make sure I-m following the proper course.

10 different levels or even my team members will come up and say, 10 Q Sorry to j ump around, but in looking back at Employer

11 you know, we need to talk about this. 11 Exhibit 2 --

12 Q So you get input from various sources and 12 A That was the Howard write-up.

13 A Oh, yes. 13 Q The Dob description.

14 Q -- you set the agenda? 14 A You can go ahead and ask your question. That's okay.

15 A Oh, yes. 15 Q Looking down at the education and experience, it talks

16 Q Who sets the agenda for those meetings? 16 about the ability to direct or manage a team with little or no

17 A I do. I do. 17 management on site. What does that mean?

18 Q Now, if you have employees that you are supervising who 18 A Ch, I'm perfectly fine if management is not there. I

19 are not performing properly, do you take any action in that 19 really don't need them, to tell you the truth. The only time I

20 context' 20 need them is when the contract calls for it, you know, and

21 A Yes, depending on the nature of what they're doing. 1 21 you-re supposed to let your Manager know if this happens or

22 mean, what we're talking about, it depends. That's up to me, 22 that happens, because they need to put in thei-r daily report,

1
23 you know, if it-s a minor thing I'll 3ust draw them aside and 23 something of that nature. The City requires management

24 say, hey, buddy, you know, you need to improve on this or the 24 involvement along with the City employee like on accidents,

25 next time I will take, you know, disciplinary action. 25 that sort of thing But, no, I know what the City reauires for
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I the parking areas, what I supervise, and I run it. I want, when they want them closed and stuff.

2 Q So you're saying operationally A Uh-huh.

3 A Operationally, yeah. The City says, okay, we'd like to 3 Q And you said that it's 100 spaces, 50 spaces when it's

4 close these lots, like the garages, with 100 spaces. And the 4 economy and 100 when it's --

5 economy is with 50. Well, it's up to me to close it the City 5 A Yeah, that's --

6 way. 6 Q What it-. what?

7 Q Do you need direction from a nybcdy to do that? 7 A That's a aeneral thing. That's if the traffic isn't --

8 A No. No, that's my call Likewise it's normally on C 6 sometimes you just get deluged with customers. You get what we

9 Shift when it opens, and it's a udgment call. I weigh factors 9 call a rush coming in. And I make may call to have the area

10 such as the time of day, the historical -- history of that day 10 closed sooner because of that. You after all, it's a service

11 as far as number of people who are -- I have coming into the 11 it's a customer service business and we try to do our best to

12 airport, so that I don't close it too early or close it too 12 not inconvenience the customers.

13 late. And that's all up to me. 13 Q Okay. So you're talking -- you said 100 spaces in and

14 MR. HARVEY: I have nothing further. 14 1 didn't catch where it was.

15 HEARING OFFICER SAVELAND: Ms. Cote? 15 A In a garage.

16 MS. COTE: May I have a moment, please 16 Q In the garage.

17 HEARING OFFICER SAVELANO: Sure. 17 A But that's Just for eat garage. West garage is a

is CalOSS-VOUU41NATION 18 different story. I close it around 150, give or take

19 Q BY MS. COTE: Good afternoon, Mr. Eckart. 19 Q Is that part of the City requirements also then?

20 A Good afternoon. 20 A No, that's a general guideline from the City.

21 Q My name is Linda Cote, sir. I'd like to follow up with a 21 Q This is a general guideline?

22 few questions based on your testimony 22 A I believe that came from Dorothy Harr- . It's a guideline

23 A Sure. 23 that she passed on sometimes through the parking agents.

24 Q -- for the company. Now, you mentioned that you know the 24 Parking agent will tell me Dorothy said she wanted to close it,

25 City requires parking areas that you supervise, and what they 25 have it done at such and such a level. I mean I'll pass that
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1 on to management. 1 you're not making the decision whether or not they need to be

2 Q Now, you also mentioned In terms of writing people up for 2 written up, you decide --

3 discipline that you decide whether to write them up, so 1' 3 A Oh, if you're speaking of -- there's a different between

4 wanted to -- or that's what my notes show. 4 attendance and non-attendance write-ups.

5 A Uh-huh. 5 Q Okay, Attend- versus non-attendance'

6 Q Is that your testimony? 6 A Uh-huh. Although they are both, you know, an agreement

7 A It is. 7 between the Union and Standard Parking, you know, the contract

B Q Okay. So I wanted to clarify that. Now, if an employee 8 agreement on how both should be handled.

9 hits an attendance of 35 points, do you decide whether or not 9 Q All right. So if you see a person arriving at work not in

10 to write them up? 10 their proper uniform --

11 A No. I believe that's an agreement with the Union that 11 A Uh-huh.

12 that's something that the Standard Parking agreed to with the 12 Q -- can you decide for Person A I'm going to write that

13 Union, that that would be a policy for the company, you know, 13 person up, but Person B not in a proper Uniform I'm not going

14 and agreed to by the Union 14 to write them up

15 Q Okay. 15 A Yeah, depending an the circumstances. That's my call.

16 A -- that absent so many times they it would be so many 16 0 Depending on the circumstances'

17 points, and it would be such and such a disciplinary step. 17 A Sure.

Is Q okay. So you don't get to decide whether if Person A has 18 Q So Person A you like and Person Be you don't? So You

19 30 points and Person B has 30 points, you're going to write up 19 decide to write up --

20 A but not write up B; you have to write them up once they hit 20 A No,

21 the certain points, don't you? 21 Q -- Person R?

22 A That's correct. That's correct. And same would be 22 A No, a' am, I didn't say that. Did I'

A
23 it's part of the Union agreement. I would say the company 23 Q Well, that's what I'm asking.

24 would have to write them Up. 24 A No, that-a not true.

25 Q So when you said that you decide whether to write them up, 25 Q So what cIrcumstances are dependent?
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1 A Okay. For instance, they forgot their safety vest. Okay? I Q And if it's not, you send them home?

2 If they're out of uniform, they're supposed to get sent home. 2 A Yes.

3 Okay? If I-know I can get a safety vest for that person, I'm 3 Q And that's company policy, right?

4 going to get a safety vest for them so they can work. If 4 A Yes.

5 they're missing shoes and I can't find any shoes, I'm sending 5 Q So if you can patchwork quilt a full uniform together,

6 them home, you know. I try and use a little common sense. 6 they get to stay. But if not, you send them home.

7 Q Okay. 7 A I'm not going to do any sewing, no.

8 A But it is my call. 8 Q If it doesn't require sewing.

9 Q Well, the way I understand it, and please correct me if 9 A If I can, ma'am, yeah.

10 I'm wrong, given your testimony, you have to write them up if 10 Q Okay. Now, you said that you set the agenda for the

11 they're not in the proper uniform, unless you can find the 11 monthly meetings. But it is true, is it not, that managers can

12 parts to make their uniform proper; isn't that true' 12 and do instruct you for things to cover during your meetings?

13 A That's true. As I said, it's a Dudgment call on my part. 13 A They have their input, uh-huh.

14 You know, if I'm -- my duties are calling me away to where 1 14 Q And it is true, is it not, that you are required to

15 don't have time, other than to -- well, no, I can't say that 15 include whatever the managers tell you to include in the

16 because I would take the time. No, it's not something I have 16 meetings, right? You can't ignore them.

17 to do. Let me put it that way. 17 A I have ignored it in the past, because it wasn't relevant.

is Q Make them compliant by finding the parts, is what you 18 Q And if that was known by higher management that could be a

19 mean, right? 19 matter of discipline for you; isn't that true?

20 A Yeah. 20 A Well, depends on if I could sell my point or not.

21 Q Okay. Yes, I understand. And you're extending 21 Q Right. But you could be sub-.ecting yourself to possible

22 A I try to be a good guy. 22 discipline, right?

23 Q Right. But it is your responsibility to make sure the 23 A I would not do that unless I could sell my point, I'm

24 uniform is compliant. 24 pretty sure.

25 A Correct. 25 Q You wouldn't do that unless you were pretty sure you could
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I sell your p-t? 1 filling that out.

2 A Uh-huh. 2 A No, I hope not.

3 Q But you might be wrong, right? 3 Q But you that's you, right?

4 A I could be. 4 A Yes, it s.

5 Q You are undertaking a risk if you can't sell your point to 5 Q Okay. Now, I note in the description it aa ys you were

6 management, right' 6 reported by City personnel and served on camera walking in

7 A I think I have a good enough track record that that 7 traffic without your safety vest. So is it Correct to

8 wouldn't be the case. 8 understand that someone from -- someone with the City reported

9 Q Well, that wasn't my question. 9 to you that this individual did not have a safety vest?

10 A Okay. I misunderstood you. 10 A I understood it - called in to My dispatcher.

11 Q You are undertaking a risk, are you not, when you decide 11 Q Okay. And your dispatcher notified you, correct'

12 not to cover what they tell you? 12 A Well, actually, I walked into my dispatcher's office and

13 A I guess I would be. 13 the A Shift manager and dispatcher were watchingthe camera,

14 Q Okay. Now, as to Company 13, Exhibit 13, sir. 14 observing this person walking around without their safety vest.

15 A Okay. is Q So the A Shift manager --

16 Q I note on Company 13 in the description in the box there 16 A Uh-huh.

17 at the top towards the top of the page, sir 17 Q -- was watching it too?

18 A Uh-huh. 18 A Uh-huh.

19 Q -- is that your draft of the description of events? 1 19 HEARING OFFICER SAVELAND: Is that a yes?

20 Mean, are you the one who inputted that on Thursday, 15 March 20 THE WITNESS: Yes.

21 2012? 21 HEARING OFFICER SAVELAND: Thank you.

22 A Yes. That's my description. 22 Q BY Ms. COTE: Is that the assistant general manager or is

23 Q Right. That's your writing, correct? I mean your typing. 23 that --

24 A Yes. 24 A No, it's the duty manager on duty.

25 Q It's not the employee filling that out or a manager 25 Q so that's an operations manager, a duty manager, that's
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I who you mean? I A That's correct, ma'am.

2 A Yes. 2 Q And the last sentence there says, "This is a failure to

3 Q Now, this operations manager has authority over you; isn't 3 follow company directions policy as outlined in the j umpstart

4 that correct? 4 procedures and the traffic agent procedure manual."

5 A That's correct. 5 A Yes, .. 'a..

6 Q And they were watching the videotape, sir? 6 Q Okay. Now, did you do an actual inspection then of the

7 A No, it was live -- it's a live camera system. 7 Customer's -- or, yeah, customer's battery7

8 Q Oh, I see. 8 A It was smoking.

9 A Although it does have video, I mean it does have recording 9 Q Okay. So that's a yes? You actually --

10 capability. 10 A That's a yes.

11 0 But in that particular moment it was live? 11 Q And did the -- and this is a traffic -- this is a traffic

12 A It was live. 12 person, Ms. Abdi?

13 Q Okay. And did the operations manager talk to you about 13 A Yes, he is.

14 writing this person up? 14 Q Cashier?

15 A Yes. 15 A No, no, traffic agent.

16 Q And were you instructed to write them up or did you say 1 16 Q Traffic agent.

17 don-t feel them writing then p or 17 A uh-huh.

18 A No, he requested that I write this person up for the 1B Q Okay. So did the traffic agent call you over to the

19 safety violation. 19 situation?

20 Q Okay. Now, on Company Exhibit 12, sir, if you could refer 20 A Yes. Dadale is the first name. Dadale notified us of the

21 to that, that's a disciplinary warning for Dadale Abdi. 1 21 sit ation.

22 don't know if that's a Mr. or Ms. 22 Q Okay. And what, if anything, did you do once you were

23 A It's a Miss, a Mrs. 23 called over? You said you saw it was smoking.

24 Q I note -- again, is it fair to understand that what is 24 A Uh-huh. Well, this immediately j) unped about the managers

25 inside that box was your writing of the incident? 25 arena because damage had been done to a customer's vehicle. So
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1 1 informed him that I would do the write-up on the traffic I A No. It should have been. It should have been.

2 agent, so he could concentrate on what he had to do with making 2 Q Uh-huh.

3 a report, that sort of thing. And then we had to call the City 3 A I don't see the review initials.

4 parking agent over because that becomes an issue with the City. 4 Q Okay. Well, it could be that there was another copy.

5 Q Okay. So you were called over then by the traffic agent? 5 A That'. a possibility, ma'am.

6 A Correct. 6 Q Correct'

7 Q And then once you saw this situation and saw the smoke, 7 A Yeah.

8 you called the manager' 8 Q And is that equally true for Company 13? There's no

9 A No, no, when the traffic agent basically -- when she 9 manager signature on that one either.

10 phoned in to our dispatcher, which is norma 1 procedure, she 10 A No, there is not.

11 told the dispatcher she had hooked the cables up wrong and 11 Q And there should have been there too, right?

12 smoked the battery. I knew at that time to get a manager 12 A There should be. That-s our procedure, that it's reviewed

13 immediately involved, because there was damage done to a 13 for any necessary paperwork or often a manager will go to HR

14 customer's vehicle. So basically I told them let's go. 14 and discuss, you know, particularly the severely -- the severe

is Q Okay. So this was an operations manager? 15 cases of disciplinary action, a manager may, as part of the

16 A Yes, ma'am. 16 review, take it to HR.

17 Q So did you and the operations manager then to go to scene 17 Q Uh-huh.

18 together? 18 A And make sure that all necessary procedures and agreements

19 A That's correct. That-s correct. 19 with the Union are being followed correctly. I myself usually

20 Q And you volunteered to go ahead and write up the warning 20 just take it to HR myself. I write them up and make sure the

21 while he concentrated on the customer' 21 proper step is followed and all that. But that's -- often

22 A Yes. That's my job. 22 that's a difference of working days. Some supervisors worked

23 Q And do you know whether or not this particular 23 nights.

24 disciplinary warning issued to Ms. Abdi was ever signed by a 24 MS. COTE: Okay. If I have just a moment, Your Honor?

25 manager? This copy doesn't show a signature. 25 HEARING OFFICER SAVELAND: Sure.
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1 Q BY MS. COTE: One othez9 point, sir. And correct me again 1 MR. HARVEY: I've got a couple.

2 if my notes are wrong, but I understood your testimony about 2 HEARING OFFICER SAVELAND: Okay.

3 scheduling was that you rotate areas. Correct? 3 REDIEMCT EXAKENATION

4 A That's correct 4 Q BY MR. HARVEY: You just talked about you believe that the

5 Q Assigning people to different areas where to work? 5 rotation within the collective bargaining agreement -- do you

6 A Uh-huh. 6 know that?

7 Q And that's required by the collective bargaining 7 A I read it.

8 agreement, correct? 8 Q So you have not seen that provision?

9 A That'5 my understanding. 9 A But there was -- I mean it's, no, I haven't read the

10 Q And the rotating schedule is specified in the collective 10 actual contract.

11 bargaining agreement? 11 Q So you don't know if it's in the collective bargaining

12 A That's my understanding, yes. I believe the phrase is if 12 agreement?

13 at all possible or operational, unless operational necessities 13 A I wouldn't bet my house on it, but I'd bet a maybe a

14 dictate otherwise, that we make every effort to equal the 14 hundred or two.

15 workload. is Q Looking back at Employer Exhibit 12, you can see here that

16 Q Uh-huh. 16 you did not have a manager review signature. Do you know if

17 A And that's the reason for different areas. 17 this -- I see your signature is on there.

18 Q So as prescribed in the collective bargaining agreement, IS A Right.

19 you make people- assignments on a rotating basis? 19 Q Was this written warning issued to the employee?

20 A Correct. 20 A Pardon?

21 MS. COTE: Okay. I have nothing further. Thank you, very 21 Q Was this written warning issued to the employee?

22 much 22 A Yes.

23 THE WITNESS: Thank you, ma'am. 23 Q So even though it wasn't reviewed by the manager, it was

24 HEARING OFFICER SAVELAND: Any more questions for this 24 Issued'

25 witness? 25 MS. COTE: Ob]ection, that mischaracterizes his testimony
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1 and it also characterizes facts not in evidence. The facts not 1 THE WITNESS. Yes. Well, I did issue a warning and I did

2 in evidence are whether or not this was reviewed. There simply 2 -- and I'm positive it was reviewed -- initialed by a manager.

3 is no signature here. You have presumed that there was no 3 This may have been a preliminary copy.

4 review. 4 Q BY MR. HARVEY: Okay.

5 Q BY MR. HARVEY: Did a manager sign this? 5 A I'm really guessing on that.

6 A Yes. 6 Q All right. But -.vst so we have it clear for the record,

7 Q Manager signed this? 7 was the employee issued a written warning?

8 A Well, not this. But before this got through HR, a manager 8 A Yes.

9 would have to review it or HR wouldn't accept it. 9 Q Okay. Now looking at Employer Exhibit 13, 1 notice also

10 Q But this document that we're looking at was not signed by 10 that there 15 no signature next to reviewed by manager. Do you

11 a manager, correct' 11 know if this employee, Lois Howard, was suspended for two days?

12 A Correct. 12 A I believe she was.

13 Q Did you issue this to the employee? 13 Q Based on this incident?

14 A This may have been her courtesy copy. It may not have. 1 14 A Yes.

15 swore that we gave her -- because what I usually do is I go to is MR. HARVEY: Okay. I've got nothing further.

16 -- I make sure the employee gets a copy, HR gets a copy, and 16 HEARING OFFICER SAVELAND: Ms. Cote?

17 the Union gets a copy. Sometimes I give two copies to HR, one 17 RECROSS-EXAICENATION

18 for her, one for the Union. 18 Q BY MS. COTE: Well, as a follow up to your most recent

19 Q So what I'm asking you is: Do you know if this was issued 19 testimony, sir, as to Exhibit 13 you were asked if you know if

20 to the employee? 20 she was suspended. You said you believe she was. Do you know

21 A As this stands here? I'm not sure. 21 in fact if this became a part of her permanent record'

22 HEARING OFFICER SAVELAND: Do you recall if you actually 22 A I believe it did, ma'am. You know, I'm not positive.

23 issued that warning, like not maybe not that piece of paper, 23 Q In fact, it would be up to HR to decide to do this or not,

24 necessarily, but you actually did issue a warning? Do you 24 wouldn't it'

25 recall doing that? 25 A When it gets up to those levels, they do have input. As I
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I Said, it could have been the third and final written warning. I MR. HARVEY: I'm done. If your witness is who I believe

2 1 usually ask for one to three days, you know, depending on the 2 it is, I need to get additional copies of a document, because I

3 severity of the violation. You know, I can go to HR and say I 3 don't know what happened to my copies here.

4 want three days, period. Or I can go to HR and say let-s cut a 4 HEARING OFFICER SAVELAND: Okay.

5 little break here. Can we just give them one? This looks like 5 MS. COTE: Can we take a little break to do that then?

6 a middle of the road. As I said, I have learned to treat these 6 HEARING OFFICER SAVELAND: Sure, we'll take a minute.

7 very carefully and work with HR so that all agreements are met. 7 (Off the record at 2:50 p.m.)

8 MS. COTE: I have nothing else. Thank you. 8 HEARING OFFICER SAVELAND: We can go back on the record.

9 HEARING OFFICER SAVELAND: Done with that witness? Okay. 9 Okay. Since the company has now rested, Petitioner, do you

10 Do you have any more witnesses, Mr Harvey? 10 wish to present any witnesses'

11 MR. HARVEY: No. 11 MS. COTE. Yes.

12 HEARING OFFICER SAVELAND: Okay. I don-t need any copies. 12 HEARING CFFICER SAVELAND: Okay. You may call your first

13 Do you need any copies of any of the exhibits? Or are you 13 witness.

14 okay? 14 MS. COTE: I call Mr. Asfaw -- I'm going to get the

is MS. COTE: Just yours before we leave. 15 pronunciation wrong -- Kuture.

16 HEARING OFFICER SAVELAND: Okay, I'll get those to you. 16 MR. KUTURE: Kuture.

17 MR. HARVEY: If there's another witness being called, 1 17 HEARING OFFICER SAVELAND: Okay. I just need you to raise

18 may need additional. 18 your right hand.

19 HEARING OFFICER SAVELAND: Oh, I see. You're saying you 19 Whereupon,

20 don't have copies. 20 ASPAW

21 MR. HARVEY: I don't know where they went. They were 21 having been duly sworn, was called as a witness herein and was

22 sitting here before. 22 examined and testified as follows:

23 MS. COTE: You don't have copies of what, 12 and 13? 23 HEARING OFFICER SAVELAND: Okay. Go ahead and have a seat.

24 MR. HARVEY: I have that. Are you presenting a witness? 24 Please state your name and spell it for the record.

25 MS COTE: Yes. Is it my turn? 25 THE WITNESS: My name is Asfaw, A-S-F-A-W, last name
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1 Kuture, K-U-T-U-R-E. 1 to Company Exhibit 1.

2 DIRECT EXAM1NATION 2 A What page is that'

3 Q BY MS. COTE Mr. Kuture, where are you employed? 3 THE COURT REPORTER: Uh-huh.

4 A Standard Parking, Denver International Airport. 4 MS. COTE: No.

5 Q And how long have you worked at Standard Parking? 5 THE WITNESS: It's the fourth page, I guess.

6 A Standard Parking took over in October of 2008. 1 was 6 Q By Ms. COTE: Now, when you were hired, did you receive a

7 employed by Ampco System Parking in March 2007 So I've been 7 copy of Company Exhibit 11

8 in that position, that workplace for five years and four 8 A No. I don't remember getting this. But over the years,

9 months. 9 the years that I've worked there I've come to know what my

10 Q And what is your present position? 10 responsibilities are, you know, what's required of me every day

11 A I'm a lane supervisor. 11 that I am on the clock.

12 Q And have you worked as any other kind of supervisor since 12 Q Okay. And do you know -- now, we've already had testimony

13 you've been out there? 13 from one of the assistant general managers today that the

14 A Yes. Recently I got a co-training in the traffic 14 bullet points that are indented were things that he added for

15 department on (sic) December of 2011. And I've been filling 15 this hearing. Were you here when he testified to that?

16 some open spots in the traffic department. 16 A I was here.

17 Q As a supervisor? 17 Q Okay. And so looking then at just the bullet points that

18 A Yes, as a traffic supervisor. 18 come out furthest to the left, do you remember ever being given

19 0 And have you -- since with Standard Parking or its 19 a copy of this job description?

20 predecessor company -- corporation, Ampco, have you had any 20 A No, ma'am.

21 other position other than a position called supervisor? 21 Q Now, there has been testimony regarding supervisor

22 A No. I was hired as a super-visor, so I never had any other 22 responsibilities out there. Can you describe as a supervisor

23 position other than the -- the two positions that I just 23 what your authority is for discipline?

24 mentioned. 24 A I don't have exclusive authority to discipline anybody as

25 Q Okay. All right. Now, Mr. Kuture, I'd like you to refer 25 a supervisor. What I do, if notice an employee violates a
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I company policy, I would document that if I have to talk to that I Q Well, let -- let me back up a little bit. Let's get some

2 employee for -- for a minor infraction. And then I go over 2 clarification, if I could, here.

3 with that and report what I did with that employee to the 3 A Okay.

4 operation manager. 4 Q So in a more serious infraction, if I understand, like you

5 But if it is a ma]or infraction like, you know, somebody 5 mentioned, fighting, sleeping on the job, that type of thing --

6 fighting, you know, in the break room or have a dispute with a 6 A No stealing or breaking company property intentional, you

7 customer and, you know, they say stuff that they don't -- they 7 know.

8 don't have to say or sleeping in the work area, talking on the 8 Q Stealing, breaking.

9 phone, a whole list of infractions, then we -- we -- you know, 9 A Insubordination.

10 we check every day to make sure they are, you know, in 10 Q That you do -- you say you document that. How do you

11 comp"ance with -- then, depending on the level, I would 11 document that, sir

12 document that, get back to the manager, report that issue. If 12 A Let's say I seen somebody sleeping in the booth -- this

13 they want, they would say, "Okay. We need to write this 13 happens a lot of times -- if I just go there and then, "Oh I

14 employee up because this is a serious infraction," or, "We 14 saw him sleeping," so I go back to my computer and I say, "X I

15 have another report of this employee that, you know, he did the 15 seen you sleeping in your booth and here's a write-up Sign.

16 same infraction before, you know, passed by verbal warning with 16 If they don't sign it; they will deny it. They will say, "No,

17 another supervisor." They have that record. So they will 17 1 didn't sleep." So I would have somebody go with me hoping

18 either prepare the write-up or they will instruct me to prepare 10 they are still sleeping. If they're awake, then I'm screwed.

19 the write-up and I will submit that back to them, they will 19 1 can't just, you know just say, "I saw him sleep g," and

20 review it, sign it. By signing, that means they are approving 20 by the time I come back with a witness and he's awake," so

21 that write-up. So they will either ask me to issue it; nine 21 that's it. I will talk to them though. "I saw you. But

22 cut of ten, they will tell me to send that employee to the 22 because I don't have a witness, I can-t, you know" -- "you

23 office, pull them out of their booths, you know, th- work 23 know, push this further. But don't sleep in your work area

24 work area, send them there and they will, you know, Issue It. 24 because this is against the company policy."

25 The only 25 Q All right. So if you're in a position to have a witness
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I with you and the infraction is still going on, then that 1 down on a piece of paper and have that person sign or have that

2 A Then 2 person give you another statement and then you put it together

3 Q -- justifies a write-up? 3 and -- and send it to a manager or you write an e-mail. So you

4 A Not necessarily. What I would do, get a statement from my 4 can communicate those in a different way.

5 witness, talk to the employee, send that report to the manager, 5 Q All right. But the --

6 the operation's manager, whoever might be on the shift, then 6 A We don't have a specific software or form that -- to

7 It's up to them, you know, whether or not to go -- you know, to 7 document issues that's happening in the -- other than workmen's

8 write that person up or to say, you know, "Call him to advise 8 comp. You know, if somebody is injured on the 3ob, then

9 him not to sleep." You know, whatever they want to decide; 9 there'5 a form that we have to fill in.

10 it-s up to them. I don't object it, I don't push them, I don't 10 Q Okay So you document it through e-mail or writing up,

11 recommend that that person needs to be disciplined. 11 attach a witness statement, if there is any such things, and it

12 Q All right. 12 gets sent to management?

13 A My job is to report. My Dob is educate those employees of 13 A Yes. The manager, the operation manager --

14 the policies and the procedures. 14 Q Operation's manager?

15 Q So when you talk about documenting something that you 15 A -- on duty. Yeah.

16 cbserv:, like.sleeping ortstealingeand ass- g you have a 16 Q And that manager either instructs you to do discipline or

1 7 witnes , wher does it ge document d' In __ on your computer 17 not, is that correct'

18 for that particular employee, is there a fom? Is it put on a 18 A Yes. I believe they would go to the AGM, the assistant

19 disciplinary warning form? Where does it go? 19 general manager, the human resource, and probably they come up

20 A No. We -- we don't have a specific form for documenting 20 with, you know, a level. They check whether that employee has

21 issues. 21 a previous infraction of the same kind or different and then

22 Q Okay. 22 they would say, "Okay. X, you know, had the same infraction

23 A We can e-mail managers that that happened and 23 before. We gave him a first warning before, so now it's gonna

24 Q Okay. 24 be the second warning." And either, "Go ahead and prepare the

25 A witness X was with me when this happened. Or write it 25 write-ups and, you know, back to me, I'll sign it and HR will
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I review it and they sign it and then send it back to me." So I tube -- because I work in a remote area where they use a tube

2 even though -- the write-up has a witness, a manager, and 2 system to, you know, send documents back and forth -- I will

3 that's an approval. 3 issue that.

4 Q Okay. So you're saying that if -- once you make this 4 Q All right. So just to sumarize now. So sometimes these

5 report to management, management often fills out these 5 progressive disciplinary warnings are -- are put together by

6 progressive disciplinary warnings? 6 the managers --

7 A Ch, yeah. They do that all -- you know, like a lot of 7 A Correct.

8 times. They can also ask us to do -- you know, to write the B Q -- and sometimes they inst ruct supervisors toput them

9 body what happened and we would, you know, write it down, you 9 together'

10 know, "At this time, you know, on this date, you were seen 10 A Correct.

11 sleeping in the booth and I watch you, X." You know, I will 11 Q Okay. And when you are instructed to put together -- to

12 write down, you know, the body because I'm the first person to 12 put a discipline together, does the manager tell you what

13 witness that infraction 13 discipline to issue'

14 Q Okay. 14 A Correct.

15 A -- and then I will send it to them. So it's up to them 15 Q Okay. Now, do you do your own research to find out how

16 whether or not to issue that employee report. 16 many warnings a particular person has had or anything like

17 Q Okay. So sometimes managers fill in the -- fill out these 17 that?

18 progressive disciplinary warnings 18 A Yes. We -- recently we started receiving a disciplinary

19 A Yeah. There's the 19 warning, the steps of every single employee working in the

20 Q -- and sometimes 20 company, including managers, through e-mail from the HR

21 A In a sense. For example, if they see somebody walking on 21 department. So all I have to do is open that last chart, see

22 the lane without a safety vest 22 where that person is. If he is on -- on the second level --

23 Q Okay. 23 not only me, the managers, also do check that. They say,

24 A -- and they will watch that and, "Okay. Write this person 24 "Okay. He's on" -- "he's on the second level, so now go ahead

25 up." Or they will prepare the write-up, send it through the 25 and do the third warning." You know, the final warning, you're
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I suspended for one day. It was whatever, you know, the step is. 1 A Well, because I can't issue an employee report unless that

2 So we started rec i-g those I believe about three months 2 managers signs on that spot. But sometimes what they do is if

3 ago We never had that -- those informations (sic throughout), 3 it is a plain -- it's a very knowing infraction, let's say

4 so -- so it was the managers who will go through the chart or 4 attendance, the employees, we -- we give them a copy every

5 talk to the AGM or the general manager to get those 5 month, you know, with our team meetings So my team members

6 information- So I never knew -- because I can write any 6 know where their attendance is. If they call out today, if I

7 employee -- not necessarily, you know, my team member -- as 7 have to give them three points for that call-out and if they

8 long as I get instruction from my manager. So if that employee 8 were an 11, that would make it 13. So attendance point 13 will

9 received an employee report or a progressive disciplinary 9 warns (sic) you to a first notification. They don't argue

10 warning from ,other s1perv ... r, I wouldn't know because we 10 because they know where they are. So sometimes we skip that

1 1 don't have t b ose inf o mmations until -- until recently 11 procedure, we have them sign and send it to the manager and the

12 A Until recently. 12 managers review the attendance tracking and then sign it and

13 Q All right. So -- but to clarify then. So from three 13 turn it in to HR. It doesn't always happen that way, but

14 months -- :ust for the last three months you've been able to 14 that's the general guideline. That's the understanding.

15 have access to all the disciplines issued on a given 15 Managers have to sign, HR has to be involved before we issue a

16 individual? 16 disciplinary warning to an employee. Not because they are

17 A Correct. 17 union employees

18 Q And before that, you would have to request of management 18 Q Okay. Now -- but one exception to that apparently seems

19 or HR to find out where they were in the disciplinary steps? 19 to be attendance. That's just a mathematical

20 A If I am instructed to make -- prepare the write-up, yes. 20 A Correct.

21 Q Okay Now, YOU said this management is signature line 21 Q -_ computation where they are and where

22 here, it says review, that it's not really review; it's 22 A Correct.

23 approval? 23 Q -- the points are, right?

24 A Yes. 24 A Correct.

25 Q What do you mean by that? 25 Q And so there are occasions with attendance when you
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1 actually fill out -- you as a supervisor actually fill out a 1 attached that you can issue that before a manager signs, is

2 disciplinary warning, give it to the employee to sign before 2 there any other kind of discipline that you can issue before a

3 management si gns it? 3 manager signs off on the disciplinary warning that you can give

4 A Correct. 4 to an employee?

5 Q Now, do you have to attach any documents to the Attendance 5 A I believe there's -- there's no other infraction that I --

6 Disciplinary Warnings? 6 1 would give a write-up without getting approval from the

7 A There are attendance records. 7 manager or HR.

6 Q Okay. 8 0 Well, let's look at the question of someone showing up not

9 A Their recent attendance record. 9 in their uniform .

10 Q And do you know what the managers do when you send up an 10 A Uh-huh.

11 attendance thing with attached attendance record? 11 0 What is your responsibility as a supervisor when you

12 A Yeah. They will review the attendance record to see if 1 12 observe someone who is not in their Uniform'

13 give them a credit. We have a credit, and if that employee did 13 A If somebody comes in to work without a complete uniform --

14 not have any infraction for the last 90 days, they get another 14 a uniform includes nameplates because we -- we do have a badge;

15 credit. So they make sure if I, you know 15 they're issued by the airport. If they don't have a nameplate,

16 Q Your computations? 16 if they misplaced it, I would talk to them and say, "Where-s

17 A Yeah, exactly. Follow that and that the numbers are 17 your nameplate." "I don't have it with me. It's in my car. I

18 correct. But before that, because we do issue those copies to 18 was on the other side yesterday working overtime, so I left it

19 our team members every month, they know where they are at 19 in there." I will check with the other side if, you know,

20 and whether or not they have credit or, you know, been issued 20 they -- they have it and have them send it to the location.

21 on that attendance tracking. 21 If they say, "I forgot it at home" -- so as an incentive

22 Q And do you have any discretion to decide whether or not to 22 parameters, what we do is -- I do is I take away one incentive

23 write up a certain person for attendance? 23 point because they didn't qualify, you know, that -- that

24 A No, ma'am. 24 complete uniform incentive program. So I would iust take one

25 Q So other than attendance, which -- when the record is 25 point away. But if they come up with the- w. pants, black
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I pants, where they should have been wearing another -- their 1 Q Now, YOU said in the example of a nameplate that you can

2 uniform, I would call the manager and say, "Hey, X came with 2 remove one incentive point. Now, is it up to you to decide --

3 his own pants." They will tell -- ask me whether he got 3 if they show up without a nameplate, you can't find it, is it

4 approval from a manager, which oftentimes they do; they will be 4 up to you to decide whether or not to remove one point or are

5 approved to wear their own pants if their pants were down or if 5 you required to remove one point?

6 there's an order in progress and their old uniforms don't fit 6 A I am required to remove one point because occasionally

7 them anymore. So you have to check with the manager whether or 7 managers do an inspection in -- in the work area that I -- they

6 not they are -- they have the approval or the okay to wear 8 do facility audits and if they find me -- if they found out a

9 those pants any different attire. If they don't have any 9 cashier was without a nameplate and if I can-t explain that I

10 approval, one of two things happen: Either they get -- receive 10 didn't took one point away from their incentive, I will be in

11 a progressive disciplinary warning, which is 11 trouble. That means I'm not doing my job.

12 Q They get a what? 12 Q Okay. But, again, this is not something you can exercise

13 A A write-up, a progressive disciplinary warning, for not 13 judgment about; if you see it, you have to do "this" to the

14 coming to work with a full uniform or they will be sent home. 14 points, correct

15 Both -- in both cases, that come -- has to come fr.. the 15 A Correct.

16 manager. I can't just send somebody home. I don-t have that 16 Q Now, on attendance and tardiness, do you have di-etion

17 authority. 17 of whether or not to write up someone for their attendance or

18 Q Okay. Now, let's be clear, if we could. This nameplate, 18 are you required to write them up if they reach a certain point

19 15 this something that's being warn on the uniform or 19 level?

20 A No. This for the cashiers. They will put it on 20 A It is -- it's stated on the policy. If somebody reaches a

21 outside their booth. It's a window. There-s a sliding in 21 certain point, then they have to be written up for that.

22 plate and they 22 Then -- it happened to me. I failed to track down somebody

23 Q Okay. 23 else at some -- the team member attendance. That person i umped

24 A -- will slide it in there so customers can, you know, know 24 to the next level. So I got write (sic) up for that. I got

25 who they're talking talking to or who's assisting them. 25 written up because I didn-t track down their -- I have to issue
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1 a write-up if they reach to that attendance point. It's I there will not be any overtime posted, because I was -- they

2 it's my job to make sure that they are written up then because 2 just called out today. Usually overtimes are posted in -- in a

3 they don't learn from their attendance infraction. 3 week- or two-week basis. Usually those are people on vacation,

4 Q Are you aware of the hour limitations for staffing as 4 an leave of absence or on FMIA or personal day. So it is

5 dictated by the city of Denver contract? 5 documented. They have to request a 30-day advance notice in

6 A I had no knowledge of it until I bear that testimony from 6 order to get approved. So most of the time the overtimes that

7 the AGM. 7 are usually on the board is for those people.

8 Q And tell me what authority you have to decide whether or 8 If somebody calls out today, thlee:00 to -- then I have to

9 not people are going to be allowed to work overtime. 9 talk to a manager to see if they want me to fill in those

10 A As a supervisor, I don't have any authority until 1 10 SpOts. Oftentimes if we have four people called out and --

11 consult with the manager that we have an -- an opening on the 11 they say, "oh, go ahead and" -- "If you get two, that's

12 schedule from -- if somebody calls out or if somebody's on 12 enough." I would say, "We have four people called out." "No,

13 vacation and if we don't have overtime posted for that person, 13 two is enough. It's a slow day." That's their judgment call.

14 if that position is not -- the spot is not filled, I will go to 14 1 said, "Okay," and I will follow that seniority, see if I can

15 a manager, tell them that I -- I have one opening and ask them 15 find two people. If I can find two people, put them on the

16 what do they want me to do. And usually they say, "oh, okay, 16 schedule If I can't, I will let them know that I couldn't

17 go ahead and find somebody. Follow the seniority list." And 17 find those -- the two people that we wanted, and then we will

18 then I follow that seniority, ask people if they want to stay 18 work around the schedule, move people from another department

19 and then I will -- I will fill it, that spot. 19 who are cross-trained. Whatever the managers, you know,

20 Q Well, let's assume for the sake of argument that you're 20 decide. So my job is to let them know what's going on; give

21 working one day and you have three people call in with the flu. 21 them that information.

22 So you have three openings in the schedule. Do you 22 Q And to let them know you're talking about who. Who's the

23 automatically then go to the sign-up list for overt ime or force 23 "them"?

24 people in in order to fill those three positions 24 A Operation managers and occasionally the general manager --

25 A If they call out a few hours before the shift, there 25 assistant general manager.
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1 Q So in the hypothetical, the example you've given where 1 far from work, you know, the airport." So then we -- you go to

2 four people call in and -- but call off work because they're 2 the next person.

3 sick or whatever, you can't just go ahead and follow the 3 Q Okay. Now, have you ever been involved or consulted any

4 Collective Bargaining Agreement and fill in those four slots? 4 way when a new employee was being h-d?

5 A No, ma' am. I will be in trouble If I do that. 5 A No, .. 'a..

6 Q Okay. So the manager has to tell you 6 Q Are you aware of any supervisor who was ever involved in

7 A Exactly. 7 the hiring of a new employee?

a Q You would inform the manager, the manager tells you 8 A Nobody ever talked to me about that and I honestly don't

9 many, if any, to fill? 9 think anybody would be consulted. I mean, supervisors.

10 A Exactly. 10 Q Have you ever been involved in the decisions to lay off or

11 Q And in order to fill them, what procedure do you follow, 11 re-call individuals'

12 A Seniority. 12 A No, ma'am

13 Q okay. 13 Q Have you ever been consulted about that?

11 A b soniori a b the most senior person. 14 A No, ma'am.

And if he -- that person doesn't want, Y ou go to the junior is Q Are you aware of any supervisor who has been consulted

16 person and then you go down the seniority list until you find 16 about layoff and re-call?

17 those two people. 17 A No, ma 'am.

is Q And you're filling this by what, Making telephone calls or 18 Q Have you ever been consulted or have you ever heard of any

19 something? 19 supervisor who has been consulted regarding decisions to

20 A Yeah. If they are working, then you ask them there. If 20 promote individuals'

21 they are home, the most senior person is home, you call them at 21 A No, ma'...

22 home -- we -- we have phone numbers on those employees -- and 22 Q Do you have -- what latitude, if any, do you have in ]ob

23 ask them if they want to come in. Sometimes they -- if we 23 assignments?

24 don't give them enough notice, they say, "Oh, no. I don't have 24 A Can you say that again or ask it a different way?

25 enough time. You're Dust giving me two hours. I live an hour 25 Q Okay. well, do you have any options of about what
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I individual works at what job? I that bid for a particular location

2 A No. They -- we have what we call a master schedule and 2 A Correct.

3 they bid for that and they are -- that's their permanent 3 Q Okay. So you'd be going outside the Collective Bargaining

4 schedule. If I move somebody, it has to -- I have to have an 4 Agreement and that person's bid to send them somewhere else

5 operational reason approved by the operation manager, because 5 A Correct. Because if -- if the operation requires it, then

6 ultimately those cashiers or agents will ask me why -- if I did 6 we did not have to let them stay there when we have a shortage

I schedule, why I moved them from, you know, this location to 7 here. So we see all -- the whole operation. So those

8 another location. If I don't have any operational reason 8 employees are there to assist with that, you know, operation.

9 approved by a manager, then I -- then I will be in trouble 9 So even though we have a Collective Bargaining Agreement to let

10 because I would be -- again, it's the Collective Bargaining 10 those employees work as much as possible if the operation does

11 Agreement. 11 not require them to work in another location, so --

'12 Q Again, it-s what? 12 Q Okay Now, if you're a lane supervisor supervising your

13 A The Collective Bargaining Agreement. 13 set of cashiers, how would you know that the lane supervisor in

14 Q Okay. So in order to transfer or reassign someone, you 14 another location needs cashiers' How does that information

15 have to get management approval? 15 come to you?

16 A We don't transfer employees permanently. I'm talking 16 A We have -- at the beginning of the shift, as soon as I

1 about in reference to a short staff in a location or a busy day 17 clock in, I would go to the board where the schedule is posted.

18 or if somebody calls out and we couldn't fill that spot. And 18 And if I see my name on the breaker schedule, so that means I

19 then we would obviously move a cashier from this location 19 am the lead supervisor today. There are other supervisors

20 that-s their permanent shift and B to this location. And then 20 assigned in other locations; east, west. So my job is to make

21 that has -- that has to be approved by the operation's manager 21 sure those locations get a fair share of work force. If this

22 as well. 22 side has three, if this side has five it's because this side is

23 Q And just to be clear now, when -- when a -your example 23 more busier than this side.

24 is a cashier is in this location and because of some necessity 24 Q Okay. And --

25 gets moved to a different location, now that cashier's bid, is 25 A So --
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I Q '__ if this side has three and this side has five, who's 1 know, your people go to lunch and come -- your five cashiers

2 decided who gets three and who gets five? 2 that day and three of them go and eat fish and get sick, they

3 A That schedule, by the way, was posted -- was done by the 3 need to go home. So you're clown by three

4 previous before my shift. So that supervisor did consult a 4 A Uh-huh.

5 manager to put the schedule that way. And my job is, when 1 5 Q Do you call up the lane supervisor in a different locale

6 took over, I will revise it. For example, on this side, the 6 and have him send over some people

7 schedule says X is in group five but, in fact, that person is 7 A Ncpe. We have to call the manager. We have to let them

8 in four. So I will call that location and say, "Do you have 8 know that employees are sick and they obviously want to go home

9 any changes on the schedule?" They say, "Oh, yeah, five" -- "X 9 and I'm short staffed. And what they do is they will call

10 is not in five; he's in six. The reason is that booth is broke 10 other side and say, "Hey, you know, pull one cashier" or two,

11 down. So we moved him to four." So I have an change that and 11 whatever, you know, the number is. And then -- they're the

12 file it. 12 ones who make the -- those shifts -- or moves.

13 Q Okay. That's if you're the lead supervisor 13 Q Now, under the -- under the disciplinary policies there's

14 A Yes. 14 been some discussion by other witnesses in terms of your

15 Q -- you said? Okay. I'm just talking about if you are 15 authority to suspend. Do you have authority independent of any

16 the -- the lane supervisor in this location. How would you 16 consultation with management to decide to suspend an employee?

17 know that somebody needs to be transferred or reassigned? How 17 A No, malan.

18 does that information come to you? 18 Q What -- in terms of an employee with an infraction, what

19 A Ch, managers. If I have extra cashiers, they will call me 19 is your responsibility when you see an infraction of company

20 and say, "Hey, can you pull one cashier. I need to take them 20 rule.'

21 to this side." I probably will say, "Oh, I'm busy here too. 21 A I would immediately note that and notify the manager on

22 So no I need them." "Okay. 22 duty. If necessary, you know, notify the employee too that

23 Q Well, let's 23 he's violating a company policy or she is violating company

24 A "Pull the cashier." 24 policy.

25 Q -- assume you're a lane supervisor and you have, I don't 25 Q Now, there's been some testimony regarding this reward
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I program. Can you describe to the Hearing Officer what your 1 incentive program'

2 responsibility is in regards to this reward programs for people 2 A It's set on the incentive bonus guideline. There are

3 who you oversee? 3 other incentive guidelines that I probably didn't mention.

4 A The incentive on this program, we have criterias (51C) to 4 When we do the incentive updating, we also do a monthly

5 complete incentives every day There are four criterias 5 meeting. If we do a monthly meeting, then we give them five

6 (sic). One is whether or not they come in on time, checking 6 additional points for having that meeting with me If they

7 their tardin-; the second is whether they come in with their 7 have a perfect attendance at the end of the month, if no

8 full uniform. If they are missing one part of that -form, 8 infraction, if they're coming to work on time, if they work the

9 then we obviously don't give them those incentive bonus point 9 whole shift, and then I will give them a perfect attendance

10 The third element is whether or not they clean their work area, 10 point of ten. I can't give them nine or seven or six. Ten.

11 which is their booth. And the fourth criteria is whether or 11 And if there's a meeting, I can't 3ust give them - or four.

12 not their paperwork is accurate; whether they document all the 12 It is five.

13 exception transactions they have in their paperwork. Whatever 13 The other thing is if managers notice an employee doing

14 exception thing they have, it has to be logged in on -- on 14 something exceptional like cleaning their car or cleaning the

15 th- cashier lane report. So -- so we -- we check those. So 15 break room, they will either call me and say, "Hey, would you

16 if they do all those four things correctly and if they work 16 make sure that X gets ten additional incentive points." Well,

17 four hours and more, then they get four points for that shift. 17 they -- they would probably e-mail that. I'd say, "Okay.

18 Q Now, you -- do you get to decide that because, I don't 18 Why?" "Because I watched him clean his booth, the break room,

19 know, Mr. X shows up with his full uniform but his shoes are 19 his vehicle." I'd document that and when I update my

20 extra shiny and creases in his shirt, do you get to decide to 20 incentive, I put that additional incentive and -- on the

21 give that guy two points rather than one point? 21 comment side per manager. Just that way the payroll manager,

22 A No, ma 'am. 22 Billie Jay (phonetic), won't come after me and say, "Why did

23 Q How 23 you put another five points .. this columh?" If she says that.

24 A It's just one. 24 "Okay. You got authorization." She will probably call them

25 Q How -- how do you know how many points they get for this 25 and ask them. I don't know. If she don't ask me, then she
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1 would probably ask them and that would be the end of it. I to be there for at least four hours.

2 Q All right. So in the comment section, do you have the 2 Q So, again, these extra points are dictated by some sort of

3 latitude to give someone additional points without a manager 3 a formula?

4 telling you to give them additional points? 4 A Ch, yes. There's a guideline.

5 A No, ma'am. In fact, on the -- on the comment side, if 1 5 Q And the comment section is for you to explain any of these

6 put zero an the day that they're supposed to -- to work, I have 6 additions?

7 to write a comment; Absent, LOA, vacation, personal day, 7 A Yes.

8 whatever, you know, the reason is, on the comment side, 8 Q Now, in a situation such as Company Exhibit 13, this is

9 otherwise the person, you know, reviewing those incentives may 9 an -- a suspension and it's written in there two clays. Do you

10 not know why that person got zero when that was -- he's a 10 have authority to decide how long a person is supposed to be

11 scheduled date. So on the Comment side, you have to document 11 suspended?

12 those as to why you didn't give them the point. Or if you give 12 A No, a'.m.

13 them ten and -- you have to write perfect attendance. Or they 13 Q Who makes that decision?

14 work extra hour. If they work extra hour other than their 14 A The manager in consultation with the human resources.

15 shift, you give them another four points because they come with 15 Q I'm sorry'

16 their uniform, they clean their booth or their booth is 16 A The operation manager with the consultation of the HR,

17 their work area is clean, they have correct paperwork, you 17 human resources. That's what I understand. Probably they

18 give -- you give them another four point.. And on the ccmmeht 18 decide by themselves also.

19 side you say, "Extra hour. Worked extra time." 19 Q Does the operation's manager -- do you have the experience

20 Q So if they work extra hours and they are again -- show up 20 that the operation manager comes to you for recommendation of

21 with their uniform, show up an time, clean their booth, and the 21 how many days to be suspended?

22 other criteria, then if they work a minimum of four extra 22 A That-s -- no.

23 hours, they four points? 23 Q Are you aware of any other supervisor who has been

24 A Correct, four -- four hours and about. In order to 24 consulted on number of days for suspension?

25 qualify for the incentive, the full incentive point, they have 25 A Not that I know of. I'm pretty sure nobody got that kind
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I of consultation. 1 Q What do you mean? I-m sorry?

2 Q So in terms of the incentive program again now, does 2 A We have a new -- a cube installed on the exit lanes. So

3 that -- are you involved in making evaluations and exercising 3 it requires us to go out to the lane, you know, many times

4 your independent judgment about who should get how many point. 4 than, you know, we used to before. We had another cub three

5 or how much money? 5 years ago, probably two-and-a-half years ago, and we could just

6 A No, ma'am. This is pretty clear standard procedure. 1 6 sit in the office and assist cashiers.

7 mean, if somebody comes in on time, then I don't get to say 7 Q Okay.

8 even though that employee came in on time that I would skip 8 A But at this time about 60 percent we are outside assisting

9 giving him that point I -- I can't do that. I have to issue 9 customers. But we do carry a radio. Any communications that

10 him that one point because he earned it. 10 we need to make, we communicate with managers, other service

I I Q Okay. Now, are you one of the supervisors who-. in a 11 providers, traffic agents, di spatchers over the radio.

12 satellite office' 12 Q Okay. Now, there was also some testimony earlier today

13 A Correct. 13 about shift trades called mutuals.

14 Q This is over near where the booths 14 A I recall that, yeah.

15 A Exit cashiers booths are. 15 Q Okay. Could you tell us how shift trades work?

16 Q Exit cashier booths are. Okay. So what percentage of 16 A A shift trade is an agreement between two employees. we

17 your time do you spend in the office? 17 can't get

18 A I would say roughly about 40, 30 percent. 18 Q An agreement?

19 Q Thirty to 40 percent 19 A An agreement. It can't be between traffic agents -- you

20 A Yeah. 20 know, both are the same position. Let's say -- I'm gonna give

21 Q -- is in the office? 21 you an example. Cashiers; and basically what they do is they

22 A uh-huh. 22 -- they swipe or they trade their shift -- their off day

23 Q And the rest of it is outside with the cashiers? 23 within one week. As long as that does not create an overtime,

24 A With the cashiers, assisting customers and, you know, 24 we will sign on the spot that says SUDervisor approval and send

25 directing traffic. But it was different before. 25 it to a manager That mutual is not approved until a manager
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1 signs on that paper. And I have listened that witness -- you 1 trades every other week, I check also if there's any pattern.

2 know, testimony over and over again, but in reality, a mutual 2 You know, sometimes people want to be of' and certain days and

3 is not approved until a manager signs it. And if employees 3 then there's mutuals and, you know, I will tell them, "This is

4 choose to, you know, do a trade by themselves or because they 4 a pattern," because again there's a posted thing saying, "If

5 talked to a supervisor, they -- they all end up in getting an 5 you have to do a mutual" -- it's also in the Collective

6 employee report or disciplinary warning because that happened 6 Bargaining Agreement. "If you want to do a mutual, you can't

7 without an authorization from a manager 7 do it every week." So I check those things, sign it, send it

8 Q Okay. Now, when a mutual is put together, is there a form 8 to a manager. The cashiers know that until the manager signs

9 for that? 9 it and put them on this computer -- there's a chart on the

10 A Yes. 10 computer. We all have access to that. Until it is on that

11 Q And who fills out the form? 11 system, it is not approved. Before --

12 A The cashiers or who -- you know, the two parties that they 12 Q So, I mean, who puts it on the computer?

13 want -- you k ow, want the mutual. 13 A About -- I will say since January of 2012, they're -- the

14 Q And what role do you have? 14 only people who approve a mutual are the manager Mchamoud, the

15 A What they do is after they fill out, they will sign and it 15 person who testified this morning, and the payroll -- the

16 they will give it -- give it to one of the supervisor- So if 16 payroll administrator and the general -- assistant general

17 1 receive the mutual request, I will check the dates, see if 17 manager. So all --

10 that person is off on that day and then see the next person's 18 Q Office manager, assistant general manager and payroll?

19 date, and if that person is off and they are swapping in their 19 A The payroll administrator , yes.

20 shift their off clay, plus if that is not creating overtime, 20 Q Payroll --

21 they can't make a shift trade if that shift trade creates an 21 A The three people. If they don't approve it, then it's not

22 overtime. So I would check those facts, sign it. That means 1 22 approved.

23 checked those things and this mutual does not create an 23 Q Okay

24 overtime. 24 A Simple.

25 1 also check if you know, those people make those shift 2 5 Q Do you know who actually puts it on the computer?
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1 A Whoever approves it. I Q He has no latitude to say, -'Well, the off days don-t fit

2 Q Okay Do you ever put it on the computer that it's 2 but that's okay; I'll approve it anyway"?

3 A Not after 3 A No, ma'am.

4 Q -- approved? 4 Q Okay. Now, can you tell us a little bit about these

5 A Not after January of 2012. But what -- before that, what 5 monthly meetings?

6 they do is they will approve it and then say, "Go ahead and put 6 A Monthly meetings are -- the agendas are generally set by a

7 it on the computer." And then -- but we had a different chart 7 manager. They will send us sometimes the whole meeting, every

8 then than now. 9 word of it, and it will say, "You can c!3 at it if you want

9 Q okay. 9 to." So what we -- what I usually do is if I have any -- any

10 A So 10 agenda that I want to include, then I will put that into that

11 Q But still it was the manager who was making the decision? 11 meeting agenda, otherwise I would just change my team member's

12 A Whether or not that mutual was approved. 12 name and put on that team meeting, oh, you know, those with tho

13 Q All right. 13 employee. We don't have a formal meeting. We can do one-on-

14 A Because the mutual format says, "Approved by a manager. 14 one over the phone, you know. And then --

15 Denied by a manager." If they sign it on the denied side, it's is Q So it's not that everybody's gathered in one --

16 denied. Period. 16 A No.

17 Q So the form itself says 17 Q -- spot?

18 A It says 18 A No. We don't --

19 Q -- approved or denied? 19 Q Does it

20 A Correct. Approved by a supervisor or denied by a 20 A That is

21 supervisor; approved by a manager, denied by a manager. 21 Q -- sometimes work that way or not?

22 Q So is it fair to say then that when a supervisor signs as 22 A Never. We -- we always try to do that, but it's unlikely

23 approved, he can approve it only when there is no pattern, 23 because --

24 there is no overtime and the off days fit? 24 Q It doesn't work out?

25 A Correct. 25 A -- because of the operation requirement, we can't -- you
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I can-t pull six people from the lane. 1 A Yes ma'am. Six. Only six.

2 Q Now, when you said the agendas are generally set by a 2 Q six cashiers?

3 manager, did you -- did I hear you say "word for word"? 3 A Not only cashiers. I have an LPR clerk, an audit clerk in

4 A Oh, yeah. It will say, '-You can add or deletes" or, you 4 my -- in my team. So -- but they are employees.

5 know, they will give you that option, but usually what is on 5 Q Okay.

6 that meeting is important and relevant and, you know, you would 6 A But in a given shift that I'm working, I'll probably have

7 cover that. 7 three in -- in the garage, two in economy five; sometimes four

8 Q So by covering it, are you reading it out loud to people 8 in the garage, two in economy six; five in the garage, two in

9 or are you "just 9 economy seven. So, depending on, you know, how busy we are and

10 A Yeah On, no, you make a copy and discuss it and -- you 10 depending on, you know, the date, sometimes we have more

11 know, and brief what that 11 cashiers, sometimes we have less cashiers,

12 Q so you 12 Q Okay. So --

13 A meeting agenda says. 13 A So those are the people that I oversee in that given

14 Q distribute copies and then discuss? 14 shift.

15 A Correct. And then I have them sign and it has to be 15 Q so you mentioned -- did you say a team?

16 documented. Without that signature, management doesn't know 16 A Yes. We have team members assigned to each and every

17 that I, you know, conducted that meeting. Because it's 17 supervisor.

18 requirement as in my job responsibility. Also if I don't get 18 Q okay.

19 that signature, I cannot give them that five additional 19 A Traffic supervisors have traffic agents under them that

20 incentive points for a meeting. 20 they oversee. And not only the operation, those are -- those

21 Q Now, how many people, as a lane supervisor, do you 21 agents' responsibilities as a supervisor is to do the

22 oversee? How many cashiers? 22 insensitive, track their attendance, you know --

23 A I have six team members. Those are my members. But in a 23 Q Okay. But on a given shift, it may vary of how many

24 given shift 24 members of your team are there

25 Q Did you say six zero? 25 A I may not have, you know, one
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1 Q Is that correct? 1 a manager or HR, I-Would you please remove that write-uP from

2 A Yeah. I probably have one here, the other one is on the 2 the file?" I cannot do that.

3 other location. Sometimes you have all of them in one 3 Q Who has the authority to resolve grievances?

4 location, you know. 4 A HR, the general manager or the assistant general manager.

5 Q Okay. Now, there was also some testimony about resolving 5 Q Or what?

6 grievances. This is where an -- one of the people under a 6 A The assistant general manager.

7 supervisor is written up or disciplined. They file a 7 Q Now, let me refer you to Company Exhibit 10, please. This

8 grievance. What role, if any, do you have in resolving 8 is an Attendance Progressive Disciplinary Warning for Hag

9 grievances? 9 Hanna Aguyel

10 A Okay. If I'm instructed to write somebody up, my job is 10 A Uh-huh.

11 to make sure, you know, I provide the documentation to support 11 Q Aguye. Aguye. I have no idea

12 that write-up because I'm the first person to witness that 12 A Aguye.

13 infraction. And that -- because the people that are, you know, 13 Q Aguye. That's sort of French, isn't it --

14 are in charge or oversee union employees, nine out of ten they 14 A No.

15 will grieve. They say, "I didn-t do th-," even though they 15 Q -- sounding? French sounding. Sorry.

16 know they did it So what -- they chart that and they will 16 A Okay.

17 send us an e-mail or they will call us and say, "Hey, we have a 17 Q Okay. Now, this one -- looking at 10 and then looking at

18 grievance meeting on this date. Can you, you know, come to a 18 Company 9, 1 see that there is a difference between --

19 grievance meeting?" Or they will send an e-mail and ask for 19 Company 10 says, "Attendance Progressive Disciplinary Warning,"

20 the office schedule from 2:00 to 3:30 from -- for a grievance 20 whereas Company 9 says, "Progressive Discipline Area Warning."

21 meeting. So I'll be let off, you know, the operation from the 21 So is it the case then that there are separate forms for

22 work area to be on the meeting. But I cannot resolve a 22 attendance write-ups'

23 grievance by myself. Just because I prepared the write-up, 23 A Yes. We have --

24 they don't come to me and then I say, "On, okay, I made a 24 Q Okay.

25 mistake," or, "Okay, now I understand you," you know, and call 25 A -- different forms for attendance, attendance-related

A VTranz AVrranz
"s N 31 -... 845 N- An- 65U3

(800) 257-B5

--------------------------------------------------------------------------- ---------------------------------------------------------------------------

222 223

1 infractions and we have another form for any other progressive 1 Q And, again, to clarify, this is something -- the

2 disciplinary warning. It could be shortage, it could be a 2 attendance tracking form is something that the supervisor put

3 valid -- a violating of company policy or sleeping in a booth 3 together, correct?

4 or talking on the phone, not coming with their full uniform or 4 A Correct.

5 whatever. Anything other than attendance. 5 0 And there is a company policy which is very specific about

6 Q And is Company Exhibit 9 then an example of that form for 6 how many points you are given and taken away depending upon

7 anything other than attendance? 7 your attendance, right'

8 A Yes. Exhibit Number 9 is not attendance. 8 A Correct.

9 Q Okay. Now, you noted before in your testimony I believe, 9 Q There's no discretion by the supervisors?

10 sir, that with attendance, these are the types of write-ups 10 A Nope.

11 that can happen before a manager approves, although ultimately 11 Q Is that correct?

12 a manager must confirm them, right? 12 A Correct.

13 A Correct. 13 Q Ckay. So now the third page then is -- is a one-sentence

14 Q And these again are the reports that are written up by 14 statement from a Mr. Dean Chavez. In your experience, why is

15 supervisors after they attach the supporting documents, right? 15 this statement attached here?

16 A Correct. This particular case is a little bit different. 16 A I believe the cashier claimed that she submitted mutual

17 But, yeah, when you do an -- the attendance-related write-up, 17 form, that she told the other -- but everybody agreed to the

18 you have to attach the attendance tracking form to show why you 18 supervisor and she didn't check back, my understanding, and --

19 are, you know, writing that person up, you know, why you 19 but she didn't show up for work. So when she came back, she

20 prepared a write-up. 20 said he turned in that paper to Mr. Dean Chavez and Dean Chavez

21 Q okay. So -- and we have -- the second page of Company 10 21 said, "I didn't get any mutual form."

22 is the attendance tracking form 22 Q So is this standard procedure, sir, for a supervisor to

23 A Correct. 2 3 give a written statement in support of a disciplinazy

24 Q -- correct? 24 A Yeah. If I asked -- if somebody claims that they give me

25 A Correct. 25 a mutual form signed by the two parties and if I didn't receive
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1 it, and management will require me to write a statement whether 1 A exhibit.

2 or not I received it. 2 Q the last page that's titled, "Absence and Tardy

3 Q Okay. And apparently there's an investigative report from 3 Notification"? What is that fom?

4 the lane supervisors. The third page here, is this also a 4 A When somebody calls from work and if they are sick or if

5 standard thing that is done by supervisors? 5 they don-t feel like coming to work, they will call one of

6 A I believe she -- she probably claimed that she did a 6 those satellite offices to get a hold of a supervisor. Let's

I mutual with another cashier and that cashier said they didn't '7 say I received a call and this person states, "I won't be in

8 sign an -- on any mutual form, they Dust had a verbal 8 today," and then I will ask why. "I'm not feeling, you know,

9 agreement, but didn't sign actually physically sign on a 9 good."

10 paper. So 10 Q Okay. So this --

11 Q So is this typical or 11 A So you will --

12 A Well, it 12 Q is when you get the --

13 normal that this kind of a report would be attached 13 A fill this form.

14 here? 14 Q You get the telephone call in that somebody's sick or

15 A I would say for attendance related, that this is typical, 15 otherwise not showing up, this is the form that each supervisor

16 because she's -- she got suspended. So we have to have a 16 fills out when they receive the call?

17 the documentation to support that. 17 A Correct.

18 Q Okay. is Q Okay. And do you know this to be the practice with

19 A We can't -- we can't just suspend her because she's a out 19 supervisors in all the disciplines we're talking about, like

20 for no show. I ask her does she have any reasons why she 20 audit and everything else that they have to --

21 didn't come to work. 21 A Every single --

22 Q Okay. 22 Q report?

23 A So that is why they have these supporting documents on 23 A supervisor who re-ved a call-out has to fill this

24 this 24 they have to fill and turn it in to HR --

25 Q And what is -- 25 Q Now --
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I A -- or a manager, because it says you had completed it. I finance?

2 That means you received the call. You would write the 2 A Yeah. He does that --

3 immediate supervisor's name and get a manager to sign it. This 3 MR. HARVEY: Object. There's no foundation for this

4 one doesn't have the immediate supervisor's name or the 4 question and then the person who signed it would be the person

5 manager's signature. so that's the procedure. Because if it 5 with knowledge that could credibly testify to this issue.

6 says supervisor, if it has a manager's signature and then you 6 Q BY MS. COTE: Well, let me ask it this way then: Do you

7 have to let that manager sign on the paper 7 know who the finance manager was at the time this document was

a Q Okay. 6 signed?

9 A -- to make sure that's done correctly. 9 A I believe we didn't have a finance manager at this time.

10 Q Okay Now, let's look at Company Number 9, which is a 10 Q And do you know what role Mr. Dabs took in the absence of

11 Progressive Disciplinary Warning. It's a final warning here. 11 a finance managez

12 There was some discussion about who had signed on the second 12 A I -- I honestly don't know. But I have seen him working

13 page there in the middle next to the finance line. Do 13 in the finance manager office. I have seen him -- he was

14 A Yes. 14 covering for the finance manager. But, in fact, he told me

15 Q Do you recognize that signature? 15 that he was working as an acting finance manager.

16 A I do. 16 Q Okay. Now, in both Company 9 and 10, there is attached

17 Q Who is that? 17 supporting dcc- tat.o.

18 A The -- he was the finance -- the audit supervisor. He's 18 A uh-huh.

19 Q And do you remember 19 Q -- that has been offered here by the Company. Can you

20 A no longer with the company. 20 tell me if this is standard, not standard, common, uncommon,

21 the name? 21 required, not required' What about the supporting

22 A Yes. Binyam Daba. 22 documentation --

23 Q And do you have information why Mister -- is it a Mister' 23 A It is a req-ed and a standard. Like I said before,

24 A Mister, yes. 24 we're dealing with union employees. We have to have the

25 Q -- Mr. Daba signed in the signature line? Is that for 25 documentation why we issued this disciplinary warning. So
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I that's why managers want us to do the investigation, to give I for a manager or general manager or HR, you know, of any

2 them the supporting documents. That way they can go ahead and 2 different procedure or policy or -- I mean, you know --

3 issue the write-up or, you know, instructions to prepare the 3 Q Okay. And those e-mails that come from the general

4 write-up. 4 manager or HR, are they -- so they're going to all the

5 MS. COTE: If I may have a moment. 5 supervisors --

6 Q BY MS. COTE: Mr. Kuture, are there occasions where human 6 A Yes.

7 resources or the general manager communicates with the 7 Q -- right, not just you?

8 supervisors about policies, practices or other information? 8 A Yes. If it was policy or a procedure or change, yes.

9 A Correct. Yeah. 9 Q Okay.

10 Q And how do they communicate with you, you supervisors? 10 A But if it is a personal matter, I -- if they want an

11 A Well, they will send us an e-mail if there's any change in 11 explanation what happened yesterday, then they probably will

12 the policy. Just " ke recently, we have a new chancje on how to 12 send it to me and copy the operation manager on duty for that

13 process a lost ticket. We had a different policy or procedure 13 hift.

14 before. So they will send us an e-mail detailing what to do, 14 Q Well, let's focus on policy matters and practices --

15 what not to do. So basically if there's any inf-ation that 15 A Okay.

16 they want to, you know, relay to the supervisors or other 16 Q -- and stuff like that. The e-mails go to all the

17 managers, that will be through e-mail. 17 supervisors. And in those situations, do they also go to the

18 Q Okay. And when you say, "us," you're talking about IS managers, the operations managers and the --

19 supervisors and managers? 19 A Correct.

20 A Yes. 20 Q -- assistant general managers?

21 Q Do -- are you individually e-mailed about these things, 21 A If it is policy, everybody gets the e-mail.

22 about changes in policies and practices as opposed to the 22 Q Okay.

23 group? 23 A I I mean, managers, assistant general managers, general

24 A Every time I receive e-mails of that kind, I would see who 24 manager, if it's coming from HR, everybody gets it. if it

25 got an e-mail. So I have never gotten any e-mails separately 25 comes from the general manager, HR gets a copy, everybody else
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1 gets a copy of the e-mail. 1 discipline'

2 Q Okay. Now, you were present for the testimony earlier 2 A Yeah, something like that from HR.

3 today about the latitude that supervisors have in issuing 3 Q All right.

4 discipline, that they don't need any approval, that they ma ke 4 MS. COTE:L I'd like to introduce Union Exhibit 1.

5 independent decisions, that they have full authority, except 5 THE COURT REPORTER: Thank you.

6 for terminations, to implement discipline? 6 MS COTE: You will mark it'

7 A Yeah. 7 THE COURT REPORTER: Yes.

8 Q You heard that testimony, 5 ? 8 (Union Exhibit N=ber 1 Marked for Identaf1catmon)

9 A I -- I did. 9 Q BY MS. COTE: She'll give you a copy.

10 Q Do you agree with that testimony' 10 A Okay.

11 A Nope. 11 Q Have you ever seen Union Exhibit 1 before?

12 Q Why not? 12 A Yep. I printed this off my e-mail, company e-mail.

13 A Because we don't have any exclusive power to discipline, 13 Q Now, it doesn't show any date here. Do you remember

14 to suspend, teminate employees. What we do is document, 14 noticing whether --

15 provide that documentation to the manager on duty or the 15 A I noticed it here, but on the e-mail, it would show, you

16 general manager or assistant manager and it is on their 16 know, who got this e-mail and, you know, when that e-mail was

17 discretion whether or not to write that person up, to suspend 17 sent. When I printed it off, I didn't realize that until 1,

18 him and how many days that needs to be -- that person needs to 18 you know, got here. But it does show the dates and who

19 be Suspended. We don't get to, You know, recommend whether or 19 received those e-mails. I can reprint those if I get access

20 not that particular employee needs to be disciplined. We lust 20 again.

21 present the facts and the documentation. 21 Q Now, it seems to have some sort of numbers in the far

22 Q So you're not even asked for recommendations? 22 upper left. Is that a date indicator that's been cut off

23 A No, ma'am. 23 maybe? Do you know?

24 Q Have you ever received a policy communication from 24 A Yeah, maybe.

25 management regarding the authority of supervisors to issue 25 Q It says, "Slash 23 slash 12."
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1 HEARING OFFICER SAVCLAND: Quick question. Did you print I early to late --

2 this off today? 2 THE WITNESS: July, June, May.

3 THE WITNESS: Yes. 3 Q BY MS. COTE: Of last year?

4 HEARING OFFICER SAVELAND: Okay. That's probably today's 4 A Yeah --

5 date, 7/23/12. 5 HEARING OFFICER SAVELAND: Of last year?

6 MS. COTE: An. 6 THE WITNESS: -- last year. From May 2011 to yeah.

7 THE WITNESS: Yes. Yeah. -7 Q BY MS. COTE: And who is Bobby Nealy?

8 MS. COTE: Thank you. 8 A Bobby Nealy -- it says on the bottom -- s she is the

9 THE WITNESS. On, on, that's today's date. I printed it 9 human r-urce generalist or sometimes it says --

10 today. 10 Q I believe there was --

11 HEARING OFFICER SAVELAND: Do you happen to recall from 11 A coordinator.

12 memory? 12 Q early testimony that she is over the other human

13 MS. COTE: I got all exc, ted. We 13 re ources --

14 THE WITNESS: Yes. Yeah. 14 A Correct.

15 MS. COTE: -- we found 15 Q -- person who's there? And do you recall who this e-mail

16 THE WITNESS: If I get access, I can print that again. But 16 was addressed to?

17 1 -- I don't have 17 A Yes. This was sent to everybody; the managers, assistant

18 HEARING OFFICER SAVELAND: Well, for right now 18 managers, the general manager, supervisors.

19 THE WITNESS: Yeah. 19 Q operations manager? Did you say operations --

20 HEARING OFFICER SAVEIAND: -- do you recall from memory 20 A Yes. Yeah, operation managers, managers on d ty,

21 when you received this e-mail? 21 managers, it's the same thing.

22 THE WITNESS: That's -- that's the problem. 1 22 Q Ch, sorry. Supervisors, assistant general manager,

23 probably about 10 months ago to a year ago from -- it's not 23 general manager, operations managers --

24 from 10 months to one year. 24 A Correct.

25 HEARING OFFICER SAVELAND: Ckay. So sometime in late 25 Q -- Everybody? It's one of these policy e-mails that you
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I got -- 1 started to -- you know, the -ons would grieve and there will

2 A Correct. 2 be -- you know, turn it down or, you know, taken away. So HR

3 Q -- correct? Okay. And the content of the e-mail speaks 3 wanted to make sure that before we issue any write-up, a

4 for itself, but it basically require. supporting documentation 4 disciplinary -- progressive disciplinary warning, we have to

5 for approval. And without support documentation, the 5 have supporting documentation. So -- and even if we have the

6 discipline will not be considered 6 supporting documentation, we cannot issue without consulting or

7 A Correct. 7 getting approval from the HR and -- or the general manager.

a Q -- correct? 8 Q Okay.

9 A Correct. 9 MS. COTE. I move for the admission of Union Exhibit 1.

10 Q And that, "No discipline will be issued without approval 10 HEARING OFFICER SAVELAND: Any obIection'

11 from Isaac and H 11 MR. HARVEY: We ob]ect. We make a motion to strike all of

12 A Human resources. 12 the testimony that's been related to this document. There's

13 Q Human resources. Who is Isaac? 13 absolutely no foundation for this document. It doesn't even

14 A The general manager. 14 appear to be authentic. There's no recipients on there We

15 Q Okay Now, do you recall, when you originally received 15 don't know -- it appears also that this is only part of the

16 this e-mail, was there any discussion about this? 16 message. You can see original message. It's cut off at the

17 A Nope 17 bottom. There's no indication that this was an authorized or

18 Q Was this news or a general -- or a new policy, in your 18 implemented policy. We've seen through the documents that

19 experience? 19 we've already introduced today that supervisors can and do

20 A It was not. I believe when the -- this memo -- or e-mail 20 currently issue discipline without Isaac's approval or human

21 was sent out, It was somebody who was trying to, you know, 21 resources' approval. And this just really does not look valid

22 violate this existing policy 22 at all. It does not look like what our company's, you know,

23 Q uh-huh. 23 system looks like.

24 A -- and then that started to backfire on the management 24 HEARING OFFICER SAVELAND: Well, I think you can go ahead

25 because a lot of -- you know, the write-up5 given by managers 25 and definitely voir dire on this document and how -- why it
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I looks the way it looks and maybe how the witness - into I A Yes, ma'-

2 possession on it. And then, of course -- well, once you're 2 Q -- this? What would it take for you to be able to do

3 you know, you can finish your voir dire, if you want to, and if 3 that'

4 not, then, you know, your objection will be noted for the 4 A Access to e-mail and a computer and a printer.

5 record. But as of this point, the testimony is he's received 5 Q Okay. Access to e-mail meaning access to --

6 this from a manager from the company, and there's no evidence 6 A Access to --

7 at this point, other than what you're representing right now, 7 Q the Internet?

8 that it's not an authentic document. Sure, it hasn't been 8 A Internet. I'm sorry. Access to Internet and a

9 printed out properly. And if the Union is able to do that, 9 printer.

10 they might want to try and -- and get a more complete document 10 MS. COTE. If that is available in this facility, perhaps

11 with the whole e-mail chain, I understand that. 11 we could attempt to do that now in order to put this question

12 But at this point I don't think there-s any evidence 12 to rest.

13 contradicting what the witness has said at this point, and he-s 13 HEARING OFFICER SAVELAND: Omm, let's take a brief break

14 saying it's a document that he ceived through his work e- 14 off the record, please.

15 mail. It does appear to be Standard Parking. And so there's 15 THE COURT REPORTER: Yes.

16 no evidence on record right now that -- that this is not an 16 (Off'the record at 4:21 p.m

17 authentic document. 17 HEARING OFFICER SAVELAND: Okay. Prior to going off the

18 So do you want to voir dire him at this moment or 18 record, the Petitioner had requested to use a computer at the

19 MR. HARVEY: No. That's fine. 19 Regional Office here to print off a better copy of -- a more

20 HEARING OFFICER SAVELAND: Okay. So your objection is 20 complete copy of this e-mail that -- that the witness has

21 noted for the record. And -- but at this point I'm going to 21 testified to. We are not able to let her use the computer here

22 allow the do-ent to go into evidence. 22 at the Region, but she's asked for a short recess to procure

23 (U.i.. Exhlbit Number I Re-i-d ito Evid- ) 23 the copy by other means. So we're going to take a short

24 Q BY MS. COTE: Mr. Kuture, what -- are you in a position to 24 recess, hopefully about 15 minutes or so, to -- to take care of

25 print a more complete copy of 25 that and then we'll be right back on the record. Okay.
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1 Oh, and before we go off the record 1 2, please?

2 THE COURT REPORTER- Okay. 2 A Yes.

3 HEARING OFFICER SAVELAND: I'm sorry. 3 Q What is it?

4 THE COURT REPORTER: We're good. 4 A It's the email that I received along with other

5 HEARING OFFICER SAVELAND: I just wanted to note for the 5 supervisors and managers from the human resource generalist on

6 record the Employer oboects to to the witness using the 6 June of 2011 -- June 20th of 20011 about the progressive

7 computer here in the office, correct? 7 disciplinary change of -- or probably what we need to do be

8 MR. HARVEY Well, I don't have a problem with him 8 doing when it comes to progressive disciplinary w-ing.

9 accessing a computer. I mean, if -- if po "cy is that he's not 9 Q Okay So let's walk through this. Union Exhibit 2 is two

10 able to use this computer, that's fine. 10 pages. And it shows originating email at 3:39 p.m. there at

11 HEARING OFFICER SAVELAND: Ilk, y 11 the top that's from Bobby Nealy. Correct

l 2 MR. HARVEY: So I don't I don't object to the recess. 12 A Right.

13 HEARING OFFICER SAVELAND: Okay. Then let's leave it at 13 Q And she, again, is the human resource generalist you

14 that. And do you know where they can go? 14 mentioned, sirl

15 MR. HARVEY: Yes. 15 A Correct.

16 HEARING OFFICER SAVELAND: Off the record, please. 16 Q And it is addressed to and there is a series of names.

17 (Off the record at 4:31 p.m.) 17 Can you identify what 3obs these people have who are addressed

18 HEARING OFFICER SAVELAND: Okay. And can the record 18 here?

19 reflect that the witness is still under oath. Thank you. 19 A It started with the other human resource generalist --

20 Proceed, Ms. Cote. I think we left off with that -- with one 20 she's no longer with the company named Madge Defali (phonetic)

21 of your Exhibits. 21 And the next recipient is the general manager Mr. Isaac Kilgore

22 MS. COTE: Let me show you what I would like marked as 22 and AGM Thomas Jorgensen and AG manager Bar -- and Mohamoud,

23 Union Exhibit 2, 02. 23 continued to office -- even office manager. Myself and other,

24 (UnIm Ezhlbit Number 2 Marked for Identi.ficalixon) 24 lane supervisor, traffic supervisor, audit supervisors, finance

25 Q BY MS. COTE: Mr. Kuture, can you identify Union Exhibit 25 supervisor, lane supervisor, LPI versus lane supervisor, lane
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I supervisor, lane supervisor, lane I manager. And the manger will, you know, turn it into HR, you

2 Q Okay. Well we don't need to go through each one. 2 know, and it will go into the file.

3 A Okay. 3 Q Now Ms. Nealy goes on to say, as the document reflects

4 Q But it is all the supervisors here? 4 that documents without supporting documentation attached will

5 A Yes. Correct. 5 not be considered. No discipline is to be issued without

6 0 From what you can tell? 6 approval from Isaac and Human Resources. And again, Isaac is

7 A Correct. 7 who?

8 Q The general manager is also addressed here. Correct? 8 A The general manager.

9 A Correct. 9 Q The general manager. Isaac Kilgore?

10 Q Also the assistant general managers are here. 10 A Correct.

11 A Correct. 11 Q Okay. And is this Mr. Kilgore sitting here?

12 Q And the operations managers are also included. 12 A Correct.

13 A Correct. Yes, ma'am. 13 Q Next to counsel for the company? Okay. And then we see

14 Q And then all the supervisors. 14 down here another message that looks like it's timed at -- well

15 A Correct. 15 3:50 and before that there is a message at 3.42. And then

16 Q Correct? Okay. Now this underlines that progressive 16 there is a message, it looks -- 15:30, so that would be, 3:39 1

17 disciplines and warnings have to be provided to human resources 17 guess. Right'

18 with documents attached prior to being issued to the employee. 18 A Yeah. 3:39 and 15:39 are the same time.

19 Do you see that, sir? 19 Q Yeah. It seems to be the same.

20 A Yes, ma'am. 20 A one is military, the other is -- yeah.

21 Q Okay. And is that the procedure that you followed with 21 Q And it appears to be the same message. Does it not?

22 the exception of attendance? 22 A Yeah. It's a chain of email.

23 A Yeah. Attendance because it's -- for me -- a very 23 Q And to the same addressees? Okay. So after the original

24 straight forward disciplinary fo- I usually, you know, 24 me-ge that occurs on page 2 of Union Exhibit 2 that was sent

25 issue the attendance related warning and send that to the 25 at 15:39 on June 20th, 2011 there appears to be a question from
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I a Mike Michele Jennings? I it lacks foundation. And again, the same authentication issue

2 A Correct. 2 that I raised before. so there's no evidence that Ms. Nealy

3 Q Who is Michele Jennings? 3 sent this email herself.

4 A Michele is the training specialist. 4 HEARING OFFICER SAVELAND: Okay --

5 Q And Michele Jennings, the training specialist, asks "Not 5 MR. HARVEY: No testimony to that affect. So --

6 even the AGM can approve it" question mark. What is an AGM? 6 HEARING OFFICER SAVELAND: Okay.

7 A That's -- it means -- Assistant General Manager. 7 MR. HARVEY: -- I'll ob]ect on that basis.

9 Q And this is -- the assistant general manager like Mr. a HEARING OFFICER SAVELAND: Okay. Your ob]ection is noted

9 Jorgensen who was the first person to testify today? 9 for the record, but I'm going to allow it into evidence.

10 A Correct. 10 (Un:L= Exhibmt Number 2 R-eived Into Evidence)

11 Q Ckay And Ms. Nealy answers, "Not even the AGM can 11 Q BY MS. COTE: Well let me ask you in terms of that

12 ob action that the company notes, have you ever gotten other12 approve it." And her answer appears immediately above at 3:50 
j13 p.m her answer being no. 13 emails from Ms. Nealy

1 A Correct. 14 A Correct.

15 Q Okay. Now in order to get to this email and get it 15 Q Is that a yes?

16 printed off how did -- where did you find it? 16 A Yes.

17 A It-s on a Standard Parking email that I have access to. 17 Q Uh-huh. And have they looked different from this small

18 Q Now after June 20th, 2011, Mr. Kuture, did you receive any 18 with a different byline in her name or anything like that'

19 other email or printed policy or anything in writing from 19 A No,

20 company management which contradicts this policy expressed here 20 Q Is

21 in this email? 21 A They looked exactly the same.

22 A No, ma'am. 22 Q Is there anything on this ema il that would lead anyone to

A
23 MS. COTE: I move for the admission of Union Exhibit 2. 23 believe or conclude that this did not come from Ms. Nealy?

24 HEARING OFFICER SAVELAND: Any ob)ection? 24 A No, ma' am.

25 MR. HARVEY: Ob]ection -- Your Honor. We'll object that 25 Q Now I don't believe, sir, that we've had any specific
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1 discussion about master -- what's it called -- the master 1 is that reason, if you know? What do you use the master

2 schedule? Right? 2 schedule for -- you supervisors?

3 A No. We didn't have that discussion. 3 A Okay. It's basically filed. They will -- once we have a

4 Q Okay. Now can you describe for the Hearing Officer what 4 master schedule the AGM or managers will send to supervisors.

5 the master schedule is and who does the master schedule? 5 They say, "This is the updated master schedule for you to use."

6 A The master schedule for all union employees is prepared by 6 So we will base our revising daily schedule from that master

7 the managers -- or assistant general manager. That originates 7 schedule X is supposed to be at high speed working in the

8. from the shift bid that they picked when there's any shift bid, 8 hours of 2:00 to 10.30. Then I will put that person at high

9 they will pick a shift, time, and a location. And then based 9 speed from 2.00 to IC-30.

10 on that the managers will prepare the master schedule. So 10 Q All right. So you refer to the master schedule when you

11 that-s how it's made. 11 make up a daily schedule.

12 Q Okay. And this identifies employees by name, does it? 12 A Correct.

13 A Correct. 13 Q Correct. Ckay. And what authority, if any, does the

14 Q And by location where they work? 14 supervisor -- do the supervisors have in order to change or

15 A Cor-t. 15 alter the master schedule?

16 Q And also their job function? 16 A No authority whatsoever.

17 A No. It -- well function you mean title, cashier 17 Q Well how does it get changed, then?

18 correct. 18 A The only time you would change the master schedule is if

19 Q Okay. So by looking at the title you would know what job 19 the operation requires it, only for that given shift with the

20 they do 20 prior approval from the manager. I will give an example. If X

21 A Correct. 21 works as assigned on the master schedule in the East Garage,

22 Q -- would you not, sir? 22 and if you are short in West Garage, then you will talk to the

23 A Correct. 23 managers and they will say, "East Garage has extra cashiers,

24 Q Okay. And this master schedule developed by manage comes 24 than the West Garage. Even though East Garage has the minimum.

25 to you supervisors for some reason or other, apparently. What 25 So now you can go ahead and move X to the West Garage." And I
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1 will do that. 1 manager X."

2 Q So it's the manager telling you, "We're going to move one 2 Q Okay. So in the procedure that you follow of asking for

3 employees from one location to another?" 3 volunteers and then going by seniority, going to the bottom

4 A Correct. 4 first if you don't get volunteers, is that a procedure that is

5 Q Are you requesting permission for the managers to make 5 prescribed in the collective bargaining agreement? or is that

6 those changes? 6 your decision of how to do this?

7 A We're the one making the changes, but we request manager's 7 A That is on the collective bargaining agreement, because if

8 approval to do that. B I just pick somebody and send them to a location where they

9 Q Okay. 9 didn't sign up for, and then they will grieve -- they will

10 A I forgot to mention if they gave us the authorization to 10 complain. And I will be asked why I did it and how I did it

11 move somebody from this location to the other location, we will 11 Q Ckay. Now in terms of issues that come up with customers,

12 start asking volunteers, because usually when they bid for a 12 there's been some testimony about that. What is the role of

13 certain location they like to stay in that, you know, place so 13 the supervisor when there are issues that arise with customers?

14 volunteer and then you go seniority. The least senior person 14 A The exits -- this is the exit booths. You have customers

15 would go to that different location than, you know, the master 15 coming in and complain about their experience. Like, they say

16 schedule. 16 my car has been vandalized, or I've seen some dings on my car,

17 Q And how are -- do volunteers sign up to be moved? Or you 17 or cashiers will process a transaction and a few will come up

18 just go to people and say, "Anybody want to go to" 18 that -- you know, different than the customer expected, like

19 A Yeah. You will announce. We have intercom that goes 19 let's say $100. Well I've been here for two days. It should

20 everywhere. So any volunteer to go. If you don't hear back 20 have been only $22. So the cashier will try to understand why

21 from them in a couple minutes then you go look at the seniority 21 that came up that much, or why that customer's vehicle was

22 list and then pick up the phone and call them and say, "We need 22 vandalized. And then they don't make any decision. They will

23 you to go to this location because of operational reason. We 23 contact the supervisor. If I am there I will go up, listen to

24 understand you are, you know, you're supposed to work here, but 24 the customer , that the problem is and if the fee actually is

25 for the operation purpose you are to go to this location per 25 $100, then I will go back to the money station, log into my
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I computer, type in the license plate and try to figure out why I right. Then you have the authority with that document to write

2 that came up $100. Because we keep track of license plates 2 down the fee to what is appropriate based on --

3 through LPT agents. We do keep also transaction details. When 3 A To dispute it from whatever the amount is to the correct

4 customers exit we have that information on the system as well. 4 amount.

5 So I research, based on the information that I get -- if 5 Q Okay.

6 customer is correct, if he came in yesterday or two days ago 6 A If I don't do that, because it-s not because I have that

7 and that was the wrong fee that's displaying on the comptter, 7 explicit authority to do that. If I just cha-rge him, then I

8 based on the information I've gathered I will go up and dispute 8 will be in trouble, too. Because we have auditors auditing

9 it. Without that documentation I cannot do anything. 9 that specific transaction. And he will find out that the

10 If I don't get documentation, this is -- it happens a lot 10 customer was overcharged. They will refund the customer that

11 of times. I would issue them what we call a promissory note. 11 he owed -- you know, he is supposed to get.

12 Because I-m not able to resolve that issue at that point. So 1 12 Q Right.

13 will suggest to the customers to, you know, contact the City 13 A And then they will send to me ONI, the opportunity to

14 and County of Denver, specifically the Parking Administration. 14 improve notice and then that can progress into di-plinary

15 Q All right. So -- and we've talked about the promissory 15 w-ing. So I have to make sure that I have enough

16 note thing. The testimony has been that there's a limit -- a 16 documentation before 1, you know, decide whether or not that

17 $50 limit to what supervisors on their own can put together for 17 needs to be disputed.

18 a promissory note. Is that correct? 18 Q And your documentation consists of determining whether

19 A Correct. 19 how long the car has been there?

20 Q And where is that $50 limit found? 20 A Correct.

21 A It-s on a standard operation procedure. It's basically 21 Q Is there anything else you do -- we heard testimony

22 the contract between the Standard Parking and the City and 22 earlier about a gate being open or stuff like that. Can you

23 County of Denver. 23 describe other than a computer, a clerical computer check, what

24 Q Ckay. Now so if you -- if a customers says this is too 24 else plays in to your ability to make an adjustment or not.

25 much money, you go back and you verify that the customer is 25 A Well ma'am, we have incidents when customers say, "I
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1 didn't get any ticket. The gate arm was up." We verify with I incidents like that.

2 the, you know, the traffic department. They usually oversee 2 Q And does the traffic department Send you an email or

3 the entrances. And if they have inf-ation on at that 3 oLerwise send you documentary evidence of the time period of

4 particular time the customer claiming the gate was Open, So 4 the gate problem?

5 that's my backup. So I will take the time from the dispatch 5 A No. Not until we call the. and ask them. We don't send

6 from the traffic department and the customer time and charge 6 us -- when we have to call them, you know, if indeed that kind

7 him at ... dingly. This 7 of inconveniences, you know --

8 Q So if dispatch confirms that they were having 8 Q But when you do call them, they send you some document in

9 A Correct. 9 writing' Some sort of document?

10 Q -- problems, then you find out what was the time period 10 A No. It was just verbal.

11 that the problems with the gate occurred al Q it.. verbal.

12 A Correct. 12 A Yes.

13 Q -- check that against what the customer told you. 13 Q Okay. And so when you make this adjustment do you also

14 A Correct. 14 create a record for management to review'

15 Q And then make modifications? 15 A Yes.

16 A Correct. 16 Q And what goes on that?

17 Q Once it's 17 A You will document on the cashier lane report that you got

18 A And charge him accordingly with 18 the information from 97 office, traffic department, and that

19 Q Charge him accordingly 19 matched the customer, you know, claim that the gate am was

20 A I mean if they don't have -- if the gate arm is up or 20 broken or the ticket issue machine was down, whatever the -e

21 broken, obviously they can't get a ticket. 21 might be. So you put together those statements, write it down

22 Q And that you are able to do only after verifying whether 22 on the cashier lane report.

23 or not there was a problem? 23 Q Okay.

24 A Yes. And the dispatch department, traffic department have 24 A When the auditors audit that then they have the evidence.

25 that logged in on they have a, you know, way of tracking 25 Q Right. Okay. So now what about the situation where the
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I customer claims, "I wasn't here that long." There is no gate 1 Q You testified earlier on that the managers have to approve

2 issue. And you have verified that they were in fact here that 2 discipline. And that their signature is equivalent to

3 long. Then what happens? 3 approval.

4 A I will enforce what is, you know, showing on the fee 4 A On what do you base that conclusion?

5 display. 5 Q Because often times they will tell us to send the write-up

6 Q Okay. 6 to them before we issue, you know, issue that to the employee.

7 A Of if they consistently refuse to pay, I will offer them a 7 So that means they want to review it and approve it before we

8 prom. If they still refuse 9 sent, you know, issue that write-up to the employee. So --

9 Q Offer them a what? A prom 9 A What policy, though, says that they have to approve it

10 A Promissory note. 10 I'm not clear on that.

11 Q Uh-huh. 11 Q I don't have any policy that I -ember now other than

12 A Then call a manager and explain what is going on. And 12 this --

13 managers will decide how -- what to do next. 13 MS. COTE: This --

14 (Counsel Confer) 14 THE WITNESS: But we have an existing, you know, way of

is MS. COTE: Okay. I have nothing further at this time. 15 handling any disciplinary write-up. We don't 3ust is sue them.

16 Thank you very much. 16 In fact if I can recall when Standard Parking took over we

17 THE WITNESS: Okay. 17 didn't have that -- a manager spot -- it said witness, it was

18 HEARING OFFICER SAVELAND: Okay Mr. Harvey? 18 approved by manager. But then they revised it for us, because

19 CROSS-EMAMMNATION 19 without the manager supervisor -- without a manager approval,

20 Q BY MR. HARVEY: Good afternoon -- good evening, Mr. 20 you know, we started giving attendance related disciplinary

21 Ruture. And I apologize in advance. I'm kind of going to be 21 warning. So they wanted to make sure that before we issue any

22 ] umping around, 3ust because for the lack of your testimony and 22 disciplinary warning -- I'm talking about attendance, we have

23 1 don't have a whole lot of questions , but just some points 23 to have a manager review it.

24 that I want to clarify with you. 24 So anything other than attendance has to be reviewed and

25 A Sure. 25 approved by a manager, you know, before --
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I Q Okay -- 1 A No supervisors -- to my knowledge no supervisor has any

2 A -- that -- 2 authority to discipline employees.

3 Q But we heard testimony from an actual manager today 3 Q And what do you base that knowledge on?

4 from the assistant general manager and from other supervisors 4 A We talk about business and how we do business. We have

5 saying that the manager's approval is not required. Correct? 5 meetings. We have informal talks.

6 A It is required. 6 Q But again, you did hear the supervisors today say they do

7 Q But you heard that from 7 not require the approval'

6 A I heard. But it is required. 8 A I hear that.

9 Q Okay. So is it your belief then, and your testimony that 9 Q Okay. You indicated that before you do research in the

10 the assistant general manager, one of the operations manager, 10 employees personnel files to see what step they're at in the

11 and the two other super-o- were incorrect? 11 disciplinary pro-s

12 A Correct. 12 A It's not in the employees files. It is a chart that's

13 Q Okay. And the managers 13 sent by the HR to most ever email person -- anybody who has

14 A. They are incorrect. That's what I'm saying. 14 email access from Standard Parking.

15 Q They are incorrect. 15 Q And why do you do that research?

16 A Uh-huh. 16 A We don't do research. I will go to that chart, check if

17 Q Okay. So you-re right 17 that person, you know, where the level of the appropriate

18 A I a. right. 18 disciplinary warning is.

19 MS. COTE: Briefly. When the witness said this he was 19 Q Why do you do that?

20 pointing at Union's Exhibit 2, just for the record. 20 A Because I'm instructed to write that person up.

21 Q BY MR. HARVEY: You testified before that you do not-have 21 Q Okay. So you're making a recommendation on the discipline

22 authority to discip"ne without a manager's approval? 22 then?

23 A Correct 23 A I recommending if somebody is on first warning, I can,

24 Q Are you the only supervisor that does not have that 24 3ust because I was told to do I can't just do a first one day

25 authority? 1. suspension. I have to follow the progressive discipline, and
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I would have to give him the next step. I you were saying Correctly. But I thought you made the

2 Q So you're increasing the discipline. 2 distinction between attendance write-ups and other types of

3 A I'm not increasing it. 3 disciplinary write-ups. And I thought you said the manager

4 Q Well what are you doing? 4 doesn't always approve the discipline.

5 A I'm following the procedure. 5 A That's not what I said.

6 Q So then is it that you-te issuing the same level of 6 Q Okay.

7 discipline or what's happening? 7 A There are two types of, you know, disciplines.

8 A I'm not issue -- I'm requested or instructed by a manager 8 Disciplinary warnings. Attendance related.

9 to issue the -- I will rephrase this. I am not issuing. I am 9 Q Uh-huh.

10 preparing the body of the write-up. When I prepare the body of 10 A Non-attendance related. What I was saying is if it is

11 the write-up, I have to know where the level of that employee 11 attendance related, because we keep track of the attendance

12 and that particular infraction. 12 record of employees that we oversee. Every month we have a

13. Q And you're sitting -- and your testimony, again, is that 13 meeting, we give them their copy of their attendance tracking.

14 the manager -- does the manager have to give the employee the 14 So my team members know what their attendance point is. So

15 written warning? 15 let's say they call out today and they know at that particular

16 A Yeah. Nine out of ten, they're the ones who call them, 16 attendance level -- like let's say 15, they know they get a

17 pull them out of their lanes -- you know, their job assignment 17 first notification. So there's no dispute. Because 15

18 and issue them. And sometimes they Will say, "Can you go ahead 18 warrants you a first notification. It's stated on the

19 and issue this." Before that they have to sign it. They have 19 attendance policy of Standard Parking. And we communicate them

20 to, you know, go through HR and then they will send that, you - about that. It is posted everywhere on the satellite offices.

21 know, write-up to us. And then we will issue that to the 21 If you have 15 points you get f-st notification. From 13 to

22 employee. 22 18. So anywhere between that. So when you issue them, they

23 Q So you issue it then? 23 don't say, "I'm not going to sign this because I don't believe

24 A Yes. The already completed w-te-up. 24 that I have, you know, 15 points." Like I said they are well

25 Q Now I was a little confused and perhaps I didn't hear what 25 informed about ther attendance points. So that is why I feel
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1 comfortable issuing them and send that to the managers. I Q Because we heard other managers -- or other supervisors

2 When it comes to another diplomacy warning, all I have to 2 say that they can issue discipline without having to get

3 do is make sure that I have document to present the operation 3 approval from a manager. And that they do it.

4 manager. So the manager can decide what to do with that 4 A Then I say that they are wrong.

5 information. If I see somebody sleeping, I will document that. 5 Q Okay. But you heard them say it. You heard them say

6 If I see somebody on the phone. Document it. 6 that?

7 Q So it sounds to me like then it's not necessarily a 7 A I did hear them say that.

9 policy. It's what you're more comfortable with. You said 8 Q So we're talking about how you do things compared to

9 you're comfortable issuing attendance without supervisory 9 how --

10 approval, but you're not as comfortable with the other stuff. 10 A Yeah. I made, you know, a distinction The only time

11 So it's really your own discretion in when you Issue a 11 that I do that is when it comes to attendance. My other

12 A It is not my own discretion I try to put it in 12 disciplinary warning has to come from a manager They are the

13 prospective. Attendance -- the reason I said I'm comfortable 13 ones who call the judgment call.

14 issuing them is because it is -- the employees know where their 14 Q Based on your own personal facts?

15 attendance is. If you try to write somebody up for, let's say, 15 A Based on the evidence that I provided.

16 sleeping They will probably say, "Oh, I didn-t sleep." Or 16 Q Correct. But you --

17 any other infraction, there's always something that the 17 A And it's my understanding --

IS employee will say. They will grieve it. We never had any 18 Q -- take that approach --

19 grievance meeting in Standard Parking in regards to attendance, 19 A It's my understanding that every other supervisor does

20 because it's a straight forward procedure. So that's what 1 20 that.

21 meant. 21 Q But there-s no policy lining that up?

22 Q What I'm saying, though, is there is no policy an that. 22 A There is a policy. We have to have the documentation

23 A There's 23 supporting any wr.te-up.

24 Q That's just your practice. Correct? 24 Q And what policy is that?

25 A Yes. 25 A Documentation.
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1 Q What policy is the -- is that documentation requirement I THE COURT REPORTER: Should we go off?

2 set up? 2 HEARING OFFICER SAVELAND: Sure. Let's go off the record.

3 A Disciplinary warning policy. 3 (Off the record at 5:40 p.m.)

4 Q And where would I find that? 4 HEARING OFFICER SAVELAND: Begin your questioning.

5 A You can find it on SOP. You can find it on employee 5 Q BY MR. HARVEY: Okay. Mr. Kuture, we were talking before

6 handbook. I have Standard Parking employee handbook in my 6 about the policies governing the issuance of discipline, and I

7 somewhere. 7 was asking where -- what policy required documentation for

8 Q So you have a c6py of that policy that says you have to 8 discipline. And are you aware of such a policy

9 get manager approval before you can issue discipline 9 A I -- I tried to reiterate what I meant. If I mentioned

10 A No. That -- I'm talking about doc=entation. You have to 10 policy, what I meant was we have -- when we issue a

11 have the documentation before You issue somebody a write-up 11 disciplinary warning, we are always required to present the

12 Q And can we see that policy? 12 documentation. There is no specific policy that I have read on

13 A It's not a policy. I was saying it was in the employee 13 the past until we have, you know, received this e-mail.

14 handbook. Standard Parking employee handbook. 14 Q Uh-huh.

15 Q Okay. Well do you have a copy of it? 15 A But we always -- we are always required to present

16 A Yeah. 16 documentation when we are required or requested or, you know,

17 MR. HARVEY: Can I look? 17 authorized to write somebody up.

18 HEARING OFFICER SAVELAND: Sure. 18 Q okay.

19 (Counsel confer) 19 A So without it, we don't have any basis. We can't -- we

20 HEARING OFFICER SAVELAND: Because if you're going to 20 can't prepare the write-up, we can't issue the write-up. If we

21 if you-re going to ask him questions about it, the I guess you 21 do, then it will eventually be grieved and --

22 should offer it and see if you can lay a foundation for it. 22 Q But isn't it isn't it fair to say that the reason the

23 MR. HARVEY: Okay. Should we make copies or 23 documentation or if the requirement exists, it's to

24 HEARING OFFICER SAVELAND: Yeah. I guess we will need 24 substantiate the allegations in the

25 copies. 25 A Correct.
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I Q -- doo-ent? I MS. COTE: He just mentioned it again.

2 MS. COTE: Objection. This 15 argument. This -- there's 2 HEARING OFFICER SAVELAND: Okay. Well, then we'll --

3 no foundation that this individual knows why the policy was 3 you-11 have your chance to re-clarify that an -- when you --

4 designed by the company the way It Was -- IS. 4 when you talk to him again.

5 MR. HARVEY: Well, he just testified there is no policy. 5 As far as foundation goes, you know, Employer, if you want

6 THE WITNESS: I didn't 6 to ask how he might know this and then that might give it more

7 MR. HARVEY: So 7 credibility.

6 THE WITNESS: -- say there's no policy. That -- I said 1 8 MR. HARVEY: Okay.

9 am not aware of or I didn't come across any policy posted, 9 HEARING OFFICER SAVELAND: So let's leave it at that and

10 given 10 continue the questions.

11 HEARING OFFICER SAVELAND. Okay. 11 Q BY MR. HARVEY: Do you know why the company would want

12 THE WITNESS: -- to me. 12 documentation related to disciplinary do-ents'

13 HEARING OFFICER SAVELAND: Okay, okay. He'll ask you the 13 A Yeah. But one -- one of the rea-ns is to validate

14 questions and you can answer them. 14 whether it's a legitimate write-up, you know. Because you

15 You were objecting as to foundation? Is that what you 15 can't just write somebody up Dust because you don't like him or

16 said? 16 he'. not your favorite employee or whatever the case might be.

17 MS. COTE: Yes. There's no foundation that this man would 17 The second reason is, we're dealing with, you know, the

10 know why the company designed its procedure -- you don't want 18 collective bargaining agreements with the Union employees. So,

19 to use the word policy -- the way it did. And I'd also like 19 like I said, other than attendance, we always -- I would say 99

20 for clarification, aga-, the gesture to Union Exhibit 2 when 20 percent of the time employees grieve any write-up whatsoever.

21 the testimony was going on. 21 So without documents -- providing your documentation, we

22 HEARING OFFICER SAVELAND: Okay. I think he -- first of 22 will end up losing that, you know, grievance. The Company will

23 all with the -- with the pointing to Union Exhibit 2, 1 think 23 lose the grievance. We will lose our basis to enforce the

24 he mentioned that one and has clarified that for the record. 24 company policy with those employees So if we have

25 It's already on there that It 25 documentation, then they -- they can grieve it. They have the
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I right to grieve. Because we have documentation, we have I A Work rules'

2 witnesses, we have a paper trail, then we will present those 2 Q Or take that -- strike that.

3 documentation at the grievance meeting which are already on the 3 A Can you -- yeah. Okay.

4 write-up. And then, you know, that grievance meeting will 4 Q It Sets forth procedures --

5 will pass, so 5 A Procedures?

6 Q Now, you said before that you don't have any authority to 6 Q -- as it relates to the employees?

7 issue discipline in your own discretion, correct? 7 A In some senses, yes.

8 A Correct. 8 Q So, for example, with discipline, are you aware of whether

9 Q Have you ever seen the Collective Bargaining Agreement 9 there is a section on disciplining the employees in the

10 between Standard Parking Corporation and SEIU Local 105? 10 Collective Bargaining Agreement?

11 A I have seen it. 11 A I believe there is something, but I -- I don't remember

12 Q Have you received a copy of it? 12 word by word, you know.

13 A I have received a copy of it. 13 Q Well, if the -- if the collective bargaining -- if the

14 Q Have you read it? 14 Collective Bargaining Agreement says something, does that

15 A I tried to read it to understand how I -- you know, who 15 govern the relationship between the company and the employees?

16 I'm dealing with and how I could be, you know, a good 16 MS. COTE. Ob]ection to -- to the extent it asking for a

17 supervisor by understanding the Collective Bargaining Agreement 17 legal conclusion, I object. If it asks for his opinion, if he

18 between Standard Parking and an employee. 18 has one, he can answer. But you were asking that

19 Q So do you understand that the Collective Bargaining 19 MR. HARVEY: Fine. I'll

20 Agreement 15 a legally binding agreement between the company 20 MS. COTE: whether it's

21 and the Union? 21 MR. HARVEY: I'll rephrase it.

22 A A legal binding agreement? 22 MS. COTE: binding, and that's improper because

23 Q Yes. 23 HEARING OFFICER SAVELAND: I think you can rephrase.

24 A Correct. 24 Q BY MR. HARVEY: Do you understand the agreement to set

25 Q Okay. And it sets forth various work rules, correct? 25 forth certain requirements that the company has to follow
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I related to the employees that are covered by the agreement? I one day.

2 A Correct. 2 Q So you didn't -- you didn't have to consult your Manager

3 Q Okay. Now, in terms of discipline, what -- what happens 3 to take action in that situation'

4 in -- have you ever had a situation where there was a fight 4 A Take -- what do you mean action?

5 between the employees? 5 Q Like you --

6 A I heard. No, I wasn't on that 6 A To write a statement'

7 Q Have you ever come across a tuation that required 7 Q Well, you actually -- you confronted the employee? You

8 immediate -- immediate disciplinary action? 8 addressed him or her right there, correct?

9 A Yes. 9 A Oh, before I confronted him or --

10 Q What is an example of that? lo Q AS I understand, you saw the employee sleeping, you got

11 A It was sleeping on a booth. 11 another supervisor and you went and confronted the employee'

12 Q Okay. What did you do' 12 A Yes.

13 A I called another superviSor who happened to be with me. 13 Q You didn't have to go to a manager first to do that?

14 So we went out to the booth, we watched that person sleeping 14 A No.

15 for five -- five minutes, six minutes and we knocked on the is Q Okay. Now, you mentioned before -- Ms. Cote was asking

16 door, he wake up You know, we told him that he cannot sleep 16 you questions about if you have a shortage of staff members and

17 on the -- while he's on the ]ob or on the clock unless he's on 17 you said that you can't fill in without a manager's approval or

18 break. So we went back, I wrote my statement, I have him write 18 you'll be in trouble?

19 his statement, called the -- the Manager on duty, notified him, 19 A Correct.

20 you know, that we found him sleeping. And the manager said, 20 Q Why do you conclude that you would be in trouble if you

21 "Okay. Close him and send me" -- "send him to, you know, the 21 filled that cut without a manager'

22 main office" 22 A About two -- just before Standard took over, I couldn't

4 23 get a hold of the manager. He -- that would be -- happen to be23 Q Okay.

24 A -- with the testimony that we provided." And the last 24 the manager -- the operation manager who testified this

25 thing I know, that person was sent home. He was suspended for 25 morning. He was on the field doing inventory, license for
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I inventory. So I said, "Wow." We always have six cashiers I A -- I learned my -- no. That is way.

2 every first clay. So I will go ahead and call people, you know, 2 Q So based on your experience with Ampco, you determined

3 ask people to stay and then I called six people. If you check 3 that you needed authorization with Standard Parking, correct?

4 the last four weeks of Thursdays, we have six people, that 1 4 A Yeah. We have the same managers. Most Of them came to

5 put people and I went home. 5 from Standard Parking -- I mean, when Standard Parking took

6 And I came back the next day and another manager called me 6 over us, managers, supervisors. And there were new managers,

7 to her office and she said, "Hey, Asfaw, you did the schedule 7 promoted, hired after that, but most of the manaaers, most of

8 yesterday?" "I did, yes." "Okay Did you consult your" 8 the staffs (sic) are carried over from Ampco. So we followed

9 "with an operation manager before you put those overtime 9 the same SOP, which is the standard operation procedure. We-

10 people?" I said, "No. Why"' "Well, he was busy you know, 10 follow the same, you know, Collective Bargaining Agreement. So

11 working outside. Did you call him?" I said, "No, I didn't." 11 pretty much it's the same.

12 "So, why did you put those people?" "Because it's important. 12 Q So when -- when Standard Parking took over, did they put

13 We need those p:ople..uThursday'suadbu5y day.k.And I figured 13 the- own policies and procedures in place,

4 put ting more P e ple w Id" -- "wo 1 be, you ow, helpful for 14 A Yes, they did.

15 the operation." And she said, "Well, yeah, but you have to is Q And are you aware of a policy that requires you to get

16 have authorization from a supervisor. And I need you to sign 16 approval before filling a staffing shortage?

17 this write-up." And I signed that write-up. 17 A If I read it -- if you're asking me did they give me one,

is Q And that was when you worked for Ampdo 18 that's -- that's no.

19 A Yes. 19 Q There was no policy?

20 Q Okay. But did you have -- you have had that 20 A I don't say there is no policy; I said nobody gave me a

21 A I didn't -- I didn't 21 tolady stating that I have to have a manager approval.

22 Q That was not with Standard Parking, correct? 22 Q Okay.

23 A Yeah. I didn't do any other staffing without getting a 23 A But, like I said, most of the time -- even the work

24 prior manager approval after that incident, so 24 cultures are -- the mutuals, you name it, you know, other

25 Q Okay. So 25 FMIAs, LOAs, vacations, overtime rules, mutual, you know,
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1 policies, procedures, are carried over from that Ampoo to 1 Q Again, I apologize for 3umping around, but moving forward

2 Standard Parking. 2 to the incentive program, we talked about that a little bit.

3 Q Right. I understand that there may be some simpler rules, 3 And at is correct that there's a place for you to put comments,

4 but I just wanted to make it clear that there is no policy? 4 for the supervisors to put comments?

5 MS. COTE. Ob-otion. That mischaracterizes has testimony. 5 A on the incentive database?

6 HEARING OFFICER SAVELAND: I think at this point the 6 Q Yes.

7 decision writer will probably characterize his testimony, so 7 A Yes, there is.

8 let's j ust move on. 8 Q So you -- so you can't increase incentive points for act.

9 Q BY MR. RARVEY: Okay. You indicated before that you 9 that are not on the incentive list?

10 haven't been consulted regarding hirings, correct' 10 A No, I can't.

11 A That as correct. 11 Q If you reported in the comments that an employee had done

12 Q But you don't know if other -- do you know if other 12 a fantastic iob -- I think you said cleaned up the break room

13 employees have been consulted? 13 -- if you put that in there, would that -- do you know if that

14 A Like I said, we have -- we talk to each other, you know. 14 would --

15 1 have never heated (sic) anybody saying they are consulted by 15 A N.p-

16 managers, general managers, or assastant general manager or HR 16 Q -- could be used to give incentive points by a manager?

17 that they are consulted on the hiring process. 17 A Nobody would accept it. And the new incentive policy --

18 Q So did you hear testimony earlier today that that does, in 18 you got incentive, you know, policy. Only managers can

19 fact, happen? 19 instruct us to put more incentive points and 3ustify that on

20 A I didn't hear anybody say that. 20 the comment section.

21 Q You don't recall'? 21 Q And they don't consult with you at all?

22 A I don't recall that. 22 A They will tell us, "Can you go ahead and give this person

23 Q So do you know definitively that supervisors are not 23 five additional incentive points for cleaning a booth," or

24 consulted in the hiring process? 24 vehicle"? And then I would say, nFirst standard six, cleaning

25 A I would say yes. 25 booth, five additional points."

AVTranz AVTranx
S N-m P -i., An- 6500

z, A-n. .1.257-GBB5



27 2 273

I Q Do they ask you for your input on employees who are doing 1 A No. No, I don't know.

2 a good job? 2 Q so 3ust random managers just give

3 A No, they don't. 3 A They can say ten, they can say five.

4 Q You said -- you mentioned before the management, and again 4 Q I won't belabor that.

5 used in the example of cleaning a break room that a manager 5 Okay. You talked before about the meetings, the team

6 could give five extra points, for example. You said that there 6 meetings that you hold and that you get information from

7 was a -- you referred to a formula for giving extra points. 7 managers and that you -- you had certain discussions with the

8 What is that? Are there guidelines for that formula? 8 employees. What's the purpose of those meet inga?

9 A Can you ask that question again? 9 A It's to pass on infomaticn, new procedures and the

10 Q When we talked about managers awarding extra points, extra 10 policies that came in -- on board. If the management wants the

11 incentive points, to a person for doing a good 3ob 11 employees to know those informations, then -- because we do

12 A Uh-huh. 12 meetings every month, then we will, you know, give those agents

13 Q -- you mentioned that there was a formula that they could 13 -- that and we will address those with the of team members.

14 use for giving the extra points. Do you know what that formula 14 Q Okay.

15 is? 15 A They're a -- a good example is if we a very good

16 A I don't recall saying there's a formula for giving extra 16 e-ple: We had a convention in 2008 when the Democratic by --

17 p ... t.. 17 you know, we had a convention then and we expected a lot of

le Q When you were talking about giving the bonus points, 18 customers coming in and, you know, we had a lot of trainings

19 what -- what criteria are used? Do you know? 19 and meetings with employees to boost their professionalism,

20 A Okay. There are criterias (sic) for incentive bonus 20 customer service skill in order to be more courteous and

21 Q And 21 helpful for those new customers coming through the airport. We

22 A point system. 22 have new construction happening at the airport Also we relay

23 Q we know that they've established one 23 those informations to the cashiers because customers obviously

24 A Yeah. 24 oftentimes they -- if they get lost, they come to the booth,

25 Q -- but for the extra ones, do you know what 25 ask them how they could -- they could go back to, you know,
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I this level or this side. 1 win.

2 Q Okay. 2 Q Okay. And also you had been asked before if you're

3 A So 3 fa miliar with the Collective Bargaining Agreement. Have you

4 Q So you're the company representative that's responsible 4 read the grievance procedure in there?

5 for disseminating that information to the employees that you 5 A Say that again.

6 supervise then 6 Q Have you read the grievance procedure in the Collective

7 A Correct. 7 Bargaining Agreement'

8 Q We talked also about the grievance process and you said 8 A Yeah, I have, but I -- I don't recall every, you know,

9 you testified that you can-t resolve a grievance by yourself? 9 paragraph or --

10 A Correct. 10 Q Okay.

11 Q You said only the human resources, the general manager or 11 A But I have the general -- I have an idea.

12 the agent can resolve grievances. Are you participating in the 12 Q What is your understanding of a step-one grievance?

13 grievance process? 13 A Step one, when employees grieve, they will go to the Union

11 A Correct. 14 and the Union will submit a grievance to the HR. If they can

15 Q And do you give input to those managers? 15 resolve it with the HR manager, the HR generalist, then they

16 A Yes The same input that I give before that -ite-up was 16 will, you know, branch out to the -- another meeting with the

17 issued. 17 general manager.

18 Q So they're relying an -- are they relying on what you tell 18 Q Now, if I represent to you that the Collective Bargaining

19 them? Do you know? 19 Agreement authorizes supervisors to conduct the step-one

20 A They -- they rely on what is already documented. 20 grievance, do you think I'd be incorrect?

21 Q And then you prepare that documentation? 21 A Say that again.

22 A Yeah. I -- if I have to be on that meeting, if I am the 22 Q If I -- if I represent to you that step one of the

1
23 one who presented those documentation. 23 grievance process authorizes supervisors to hear and adjust the

24 Q Okay. 24 grievance, would I be incorrect?

25 A Without me, that meeting would be that employee would 25 A Yeah, you'd be incorrect.
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1 Q Okay. I HEARING OFFICER SAVELAND: It never --

2 A Because my understanding is the first grievance, for me, 2 MR. HARVEY: -- I never offered it into evidence.

3 my understanding, is between the Union employee and the human 3 HEARING OFFICER SAVEIAND: Yeah.

4 resource. 4 MR. HARVEY: It's actually -- I looked at it. It's not

5 Q And what is your understanding based on? 5 even relevant to this discussion today.

6 A The Collective Bargaining Agreement. 6 MS. COTE: Oh.

7 Q Okay. 7 MR. HARVEY. That's for salaried employees.

a MR. HARVEY: Now, do you want me to put the whole 8 (Counsel confer)

9 collective bargaining agreement into evidence? 9 (Hearing Officer exits room to make copies)

10 HEARING OFFICER SAVELAND: Yes. 10 (Counsel confer)

11 MS. COTE: If you've got it, sure. 11 HEARING OFFICER SAVELAND: Okay. Back an the record?

12 MR. HARVEY: I do have that. We may not have attached it. 12 THE COURT REPORTER: Yep.

13 HEARING OFFICER SAVELAND- Ms. Cote, have you seen the 13 Q BY MR. HARVEY: All right. I have -- the Hearing Officer

14 collective bargaining 14 has handed you a document that we will call Employer

is MS. COTE. No, ma' am. 15 Exhibit 14, and this is the Standard Parking Corporation and

16 HFARING OFFICER SAVELAND: -- agreement? 16 Service Employee International Union Local 105 Collective

17 1 assume you don't have copies? 17 Bargaining Agreement with the effective date of October 16th,

is MR HARVEY: I -- I did not intend to introduce this. 18 2011. Do you need a minute to lock at that, Mr. Kuture?

19 HEARING OFFICER SAVELAND: Okay. 19 A Yes?

20 MR. HARVEY: I apologize. 20 Q Do you need a minute to look at that?

21 HEARING OFFICER SAVELAND: Why don't you take a look at it 21 A I'm sorry. Say that again.

22 and make sure you're going to introduce it. 22 Q I was Just identifying the document that we handed you.,

23 MR. HARVEY. Yeah. 1 23 Do you need a minute to look through it?

24 MS. COTE: Oh, was -- this handbook was not marke- 24 A Yes.

25 MR. HARVEY: Yeah. Well 25 Q Okay. Let me know when you're done.

A VTranz AVTranz
.5 3 A- 1, .- Ad..n. 5- 5 N 3,d A-., -N An.., 95003

--------------------------------------------------------------------------- ---------------------------------------------------------------------------

278 279

1 A Sure. Okay. a grievance, whenever there's a write-up, if the union

2 Q I'd like to direct your attention to Article 18 which is 2 employees want to grieve, they will go to the Union

3 on page 21. 3 representatives and within 10 days they have to submit a

4 A Uh-h1h. 4 written statement as to why they are grieving and then they

5 Q If you look cown below, B at step one, it talks about the 5 will sit down with HR.

6 process for grievances. And in there it says that when an 6 Q And what is that based --

7 employee files, they -- and it speaks for itself. But it 7 A So.

8 indicates when an employee files a grievance, the employee's 8 Q What Policy 15 that based on?

9 immediate supervisor shall meet within five working days with 9 A That's how -- what we do there. And I'm telling you how

10 the grievant. Do you see that' 10 the grievance is handled in a Standard Parking at DIA.

11 A Yes, I do. 11 Q You're saying through your experience'

12 Q Okay. So then based on this, is the expectation that 12 A I have never seen -- in five years, I have never seen any

13 you're the one who meets with the employee when they file a 13 supervisor sitting down with an employee who's been written up,

14 grievance? 14 try to resolve an issue, a write-up, in five years.

is MS. COTE: No. is Q You haven't seen that, but that doesn't mean it hasn't

16 THE WITNESS: No. 16 happened, correct?

17 MS. COTE: Ob]ection. The expectation is what? I don't 17 A But I -- I -- it would be unlikely for me to miss one

is understand where this is going. 18 incident in five years if this was in place or if this is the

1 9 Q BY MR. HARVEY: Well, do you understand the process is, 19 understanding that all other supervisors have.

20 for a step-one grievance, that you -- that you meet 20 Q Ckay. So, again, you can speak for yourself but not for

21 grievant to -- to hear the grievance? 21 the other supervisors.

22 A I do not have any knowledge whether or not union employees 22 Now looking at that step one that's set forth in this

23 would meet with their immediate supervisors. You know, it says 23 agreement that covers the -- the employees that you supervise,

24 within five working days. My understanding and my knowledge 24 looking down to step two, it says, 'If the grievance is not

25 probably every other supervisor knows -- that whenever there's 25 resolved in step one, the Union shall present the written
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1 grievance to the resident manager." So that then -- step two I THE WITNESS: This was effective October 16th, 2011. Do we

2 occurs if the supervisor can't resolve the grievance at step 2 know if we have any different article or, you know, grievance

3 one, correct? 3 procedure before that, before this grievance'

4 A My understanding is if step two occurs, when the grievance 4 UNIDENTIFIED SPEAKER. I only brought the current one.

5 does not -- is not resolved with the human resource and the 5 MR. HARVEY: Yeah.

6 Union with the person who was written up, it will j ump in to 6 THE WITNESS: This is the current one'

7 the -- the general manager. Because I have been on the 7 UNIDENTIFIED SPEAKER: Correct, it's current.

8 grievance meeting. They involve me because I am the person, 8 THE WITNESS: So I was wondering if the grievance procedure

9 you know, that has submitted those documentation. I will be 9 15 different on the old one, because I haven't seen this new,

10 involved, I'll be on the meeting, on the grievance meeting if 10 you know, bargaining agreement.

11 for some reason the grievance did not -- you know, if it is not 11 HEARING OFFICER SAVELAND: But at this point your testimony

12 in favor of the employee, it will automatically j ump to the 12 is that your understanding is different from what you read?

13 general manager. So this is what I know. This is what 1 13 THE WITNESS: Correct.

14 understand. 14 HEARING OFFICER SAVELAND: Okay. And what you've

is 0 Okay. And you did have an opportunity to look at this? 15 expexienced

16 A No.? 16 THE WITNESS: Uh-huh.

17 Q Yes. 17 HEARING OFFICER SAVELAND: Okay.

18 A Now, yes. is Q BY MR. HARVEY: All right. We -- we discussed earlier

19 Q Okay Is your understanding consistent with what this 19 what had initially been called Union Exhibit 1, but then you

20 cont act says? 20 gave us a document and it's Union Exhibit 2. Okay. And you

21 A No. 21 is it your understanding that thi is a policy of the company?

22 Q Okay. All right. Moving forward 22 A I will say rather it's a procedure that everybody on that

23 A Oh, can I ask a question? 23 list needs to follow.

24 HEARING OFFICER SAVELAND: What -- well, what did you need 24 Q Okay. And --

25 verification 25 A I -- if you're asking me how to define procedures,
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I policies, I would have a hard I THE WITNESS: Uh-huh.

2 Q Okay. 2 HEARING OFFICER: -- is that what we're talking about?

3 A -- time doing that. 3 Okay

4 Q Well, we'll call it a procedure just for the sake of ease. 4 MS COTE: Is that a "Yes"?

5 A Okay. 5 THE WITNESS: I'm sorry. Your question?

6 Q What are the specific requirements of this procedure? 6 MS COTE: You Dust said, "uh-huh."

7 A That we have to have the documentation if -- before an 7 HEARING OFFICER SAVELAND: Union's 2, is that --

8 employee is written up and that documentation needs to he 8 THE WITNESS: Uh-h h.

9 submitted to HR and/or the general manager. And they will 9 HEARING OFFICER SAVELAND: the document you're

10 zust, you know, do the final decision whether or not that 10 THE WITNESS: Yes.

11 person needs to be, you know, dIsCIPlined. Or this is -- this 11 HEARING OFFICER SAVELAND: referring to?

1Z is sent not just for supervisors, you know, also for managers. 12 THE WITNESS: Yes. I said yes. Union 2.

13 So -- so, like I said, managers are the one (sic) who authori.e 13 HEARING OFFICER SAVELAND: Okay.

14 a write-up, do the write-up; sometimes we prepare the write-up 14 Q BY MR. HARVEY: Do you know why this e-mail was issued'?

15 and they "sue the write-up, then they prepare the write-up and 15 A I can guess.

16 we will -- they will tell us to issue the write-up. So they 16 Q Well, I mean, do you have any basis of -- for knowing what

17 they cannot issue a write-up before they consult with HR and/of 17 this -- the reason fox this was?

18 the general manager with the -- the documentation. 18 A No. I can only guess.

19 Q That's your understanding of how discipline is issued now? 19 Q And you say you don't know how this 15 enforced, this

20 A Of the -- of the e-mail. 20 procedure was enforced?

21 Q How is it enforced, this procedure? 21 A Why this was enforced

22 THE HEARING OFFICER: Well, hold on one second, 22 Q How is it enforced?

23 of the what? 23 A How?

24 THE WITNESS: The -- the e-mail that I-d received. 24 Q Yep.

25 HEARING OFFICER: Union's 2 25 A It says on the write-up -- an the -- on the e-mail.
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1 Q Okay. So -- but you've seen the -- the -- you were here I that'

2 today for the testimony and you've also seen exhibits, right? 2 A No.

3 A Correct. 3 Q And what is the date of that discipline?

4 Q You've seen the Employer-s Exhibits 9, 10, 11, 12 and 13? 4 A That was March 15th of 2012.

5 They're all disciplinary 5 Q So, it was after this e-mail?

6 A Uh-huh. 6 A Correct.

7 Q -- doc=ents? 7 Q And looking at, let's say, Employer Exhibit 12, that's

8 A Correct. 8 another disciplinary document; do you see any approval from

9 Q Now, the date on this -- this e-mail from Bobby Neely was 9 Mr. Kilgore on that'

10 June 20th, 20111 10 A Not on this paper.

11 A Correct. 11 Q Do you see any approval from -- from the human resources

12 Q And if you read this thing, laterally it says, "No 12 on that'

13 disciplines to be issued without approval from Isaac Kilgore 13 A Not on this disciplinary warning.

14 and h=an resources"? 1 Q Okay. And what was the date on that one?

15 A Correct. 15 A That was 19 -- March 19 of 2012.

16 Q Okay. So -- so based on my reading of this 16 Q Okay. So then isn't it true that this policy isn't

17 A Uh-huh. 17 followed, this procedure is not fcllowed

le Q -- it was that you can't do anything unless you have both 18 A You mean -- no. This -- my understanding is this policy's

19 of their approval? 19 being followed. The -- the fact that you don't see signatures

20 A Correct. 20 of either Bobby, the human resource, or Isaac on this write-up

21 Q Now, looking, for example, at Employer Exhibit 13 21 doesn't mean that it is not followed. My understanding is that

22 A Uh-huh. Okay. 22 those people will go to HR or Mister -- Isaac to get an okay or

23 Q -- do you see approval from Mr. Kilgore on there? 23 an authorization before they issue this write-up. Even though

24 A No. 24 you don't see it here, it doesn't mean that they did not get an

25 Q Do you approval from the h uma n resources department on 25 approval from a manager.
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I Q When we actually had the -- the people in here today who 1 person?

2 issued some of that discipline and they how they issued the 2 A Yeah. I -- I discussed with other lane supervisors about,

3 discipline, correct? 3 you know, the disciplinary warning that they issued per the

4 A They also indicated that they run to human resources 4 request of a manager. Sometimes they don't agree and they do

5 office to, you know, get approval or get an okay. 5 it. I have talked to audit supervi-s. The audit supervisor,

6 Q Provide a copy is what 6 that he was instructed to, you know, prepare a write-up and --

7 A Well, yeah, they put it that way, but my understanding is 7 and he did it even though he doesn't agree with it. So that

8 not -- that is not the correct, you know, statement. 8 was informal discussion. But I -- we had -- you know, we had

9 Q Have you issued any discipline since June 20th, 2011? 9 those conversations now and then.

10 A Ncpe. 10 Q Okay. Has any member of management told you -- outside of

11 Q Okay So you're -- so you haven't had to follow this 11 this e-mail here, any member of management told you that you

12 procedure? 12 have to get prior approval from Isaac Kilgore and h=an

13 A Yeah. I didn't have to write anybody up. Everybody was, 13 resources before you can issue discipline

14 you know, doing their best, you know, they were doing what they 14 A Well, I have the e-mail. I don't --

15 are supposed to do so 15 Q Aside from that'

16 Q But you don-t know that -- you don't know what other 16 A -- need them to tell me. I don't need to tell -- need

17 supervisors have done firsthand? 17 them to tell me. I have the e-mail. I have that procedure.

18 A Like I said, we always discuss, you know, matters around 18 Q Now --

19 the work area. 19 A They know that I could get that e-mail, so I don't think

20 Q Who are "we"? 20 they would necessarily tell me, you know, that I would have

21 A Supervisors. 21 to -- have to get approval --

22 Q Okay. So who -- who specifically? 22 Q Uh-huh.

23 A Lane supeLsors, traffic supervisors, audit supervisors, 23 A -- from HR.

24 finance supervisors, LPI supervisors. 24 Q But lust to be clear, you don't know if this procedure is

25 Q Okay. So can you 3ust -- give me like -- give me one 25 actually enforced because you haven't done any discipline
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1 yourself? I MR. HARVEY: Ch. I'd like to offer the Collective

2 A No, I didn't do any discipline myself, correct. 2 Bargaining Agreement.

3 Q All ght. All right. I'm going to move forward, and I 3 HEARING OFFICER SAVELAND: Okay. Any objection?

4 really am coming to the end here. 4 MS. COTE: No, ma'am.

5 Has your -- you've been working for Standard Parking as a 5 HEARING OFFICER SAVELAND: Okay. It's admitted.

6 lane supervisor for -- since 2008 and you've recently cross- 6 MR. HARVEY: Thank you.

7 trained to do traffic supervisory as well 7 (Mmployer Exhibit NI=ber 14 Recamved. into Evidence)

8 A Correct. 8 Q BY MR. HARVEY: Did you read that document?

9 Q -- in December of this year? So from that period, from 9 A Uh-huh.

10 December -- or from 2008 through more or less now, have your 10 Q Did you recognize it?

11 duties as a lane superisor changed? 11 A I think so. From about three years ago.

12 A No. 12 Q Okay. What is it'

13 Q So what you were doing in 2009 ( c) is what you are doing 13 A It was a statement that I wrote to the human resource

14 now as a lane supervisor' 14 the then human resource manager.

15 A Yeah, the circ=stances have gradually changing, yeah, is Q Okay. And why did you write it for?

16 changihg form because of the construction, you know, because 16 A Because she asked me to write --

17 of -- yeah, because of the construction, because of the new 17 Q Okay. Well, I'm looking down at the -- the last two

18 equipment installation on the exit lanes. But the general la paragraphs. There's the big paragraph up top and there's two

19 generally we -- we have the same, you know, procedure and the 19 smaller ones, and you're describing what you did. What -- what

20 work policy or -- that we follow. 20 was going on in that situation

21 Q Okay. I'm going to hand you what I'm marking as Employer 21 A Apparently the -- Kwasi said he smelled something and --

22 Exhibit 15. I'd like you to take a look at that document, 22 and, you know, said to Dadale, "You know, you smell bad." And

23 please. 23 Dadale got very upset and, you know, they were talking and

24 (Employer Exhibit Number 15 Marked for Idantificatlon) 24 there -- there was another supervisor named Bonaface

25 MS. COTE: Was the CBA admitted? 25 (phonetic). He got involved and he tried to resolve the issue.
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1 And somehow -- I don't knew how I got into this situation, I resolved the problem?

2 because I -- this is a long time ago so I'm trying to -- I have 2 A Yes.

3 to read it to understand, to get that, you know, memory or 3 Q Ckay. So you had the ability to intervene with the

4 picture. 4 employees and bring a resolution to their dispute?

5 Q Sure. But my -- in my uneducated reading on it, it looks 5 A I talked to them. It's not because I talked to them that

6 like you intervened in the situation, correct? 6 they agreed. Because I created an environment for them to

7 A Yeah Let me read it beca'use this -- this has been a long 7 understand what happened that day, you know, 50 1 -- I was just

8 time. 8 liaising between these two and I got lucky and they ag;reed.

9 Q Okay. 9 Q But you also advised the employees on how they should --

10 A 1 10 A Oh, yeah. It's male to male. This was just male-to-male

11 Q Tell me when you're ready. 11 conversation. I -- after we had that conversation, I pulled

12 A Okay. This is what I understand: I think probably 1 12 him aside, I told him, you know, "You know, this is not the way

13 was I Was not there. Maybe this happened in my absence 13 to treat, you know, females." I would -- I would do that to

14 with with another supervisor. And -- and I got a call from 14 anybody.

15 the human resource to talk to those people, talk to the 15 Q Okay. And you -- you did that because you're a

16 witnesses and send a statement, and also talk to these two 16 supervisor?

17 individuals. 1 A Not because I'm a supervisor.

18 Q Do you know why human resources called you to do this? 18 Q Do --

19 A I wouldn't know. It's 19 A I did it because I'm a male and I have sisters and wife

20 Q But you 20 and a daughter, so --

21 A -- it's been more than two years' old. 21 Q But you said that human resources contacted you and asked

22 Q But you did address the tuation between the two 22 you --

23 employees? 23 A No, no. I did the last -- I was talking about the last

24 A I talked to them. 24 paragraph, what I did with Kwasi later. I said, "But I took

25 Q And it looks to me that, based on what you wrote, that you 25 the time with Kwasi later and I gave him advice."
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I Q Do you know of human resources calling non-supervisors and I Q Okay Do you recognize them?

2 asking them to address disputes between employees? 2 A Yeah. They're the two different -- well, it's actually

3 A Non-supervisors? 3 the same. It's a resume that I submitted back in 2009 when I

4 Q Yes. 4 applied for the operation manager position that opened up.

5 A I wouldn't know. 5 Q Okay. And you wrote these?

6 Q Okay. 6 A Yes, I did.

7 MR. HARVEY: I move this into evidence as Exhibit 15. 7 Q So looking at -- it looks to me like it-s a cover page --

8 HEARING OFFICER SAVELAND: Any ob jection? 8 it's a three-page document --

9 MS. COTE: No. 9 A Uh-huh.

10 HEARING OFFICER SAVELAND: Okay. It'5 admitted. 10 Q -- it's a cover page with a two-page resume attached.

11 (Employer E-hiblt Number 15 Received into Evidence) 11 And, as you just indicated, you were -- you were applying for

12 Q BY MR. HARVEY: All right. And then so moving forward 12 an operation's manager position?

13 here, I'm going to hand you three pages, a document that I'm 13 A Correct.

14 labeling as Employer-s Exhibit 16 and I'd like you to take -- 1 14 Q If you look kind of in the middle of that large first

15 believe they're a companion document I'd like you to take a 15 paragraph on the first page there, it says, .My most recent

16 look at those. 16 position is a lane supervisor. It has given me two-and-a-half

17 (Employer Exhibit Number 16 Marked for 1dentific&tioo) 17 years of supervisory experience in parking operations."

18 MS. COTE Are these to be stapled together then, counsel? 1B A Correct.

19 MR. HARVEY. You know, I -- I didn't initially staple them. 19 Q What did you mean by that statement?

20 1 mean, they don't 20 A They call me a supervisor. A lane supervisor.

21 MS. COTE: I mean, is this one 21 Q But who

22 MR. HARVEY: It's going to be one document. So if you 22 A That's the title that I have.

23 would like to staple them, you can. I had them as loose leaf. 23 Q Were you calling yourself --

24 Q BY MR. HARVEY: Did you have a chance to review those? 24 A Yeah, that-s -- that's the title that 1 have.

25 A Yes. 25 Q So did you consider yourself to be a supervisor at that
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I time? I MR. HARVEY: I can move forward.

2 A This is a job application. If they call me a lane 2 HEARING OFFICER SAVELAND: -- questions, but --

3 supervisor, I call myself a lane 5upe-sor. 3 MR. HARVEY: That's fine.

4 Q But -- but you 4 Q BY MR. HARVEY: Okay. So when you put together this

5 A If you're asking me if I am supervisor per the statutory 5 resume and cov letter, were -- were you being truthful with

6 definition, then that's why we're here. 6 the information'

7 Q Well, but didn't you -- you write that the job has given 7 A I was being truthful. Probably I took what they called me

8 you twc-and-a-half years of supervisory experience' 8 in order -- you know, to put it here. I was called a

9 A It is supervisory experience. 9 supervisor. I do this -- you know the things that I do and I

10 Q Okay. So you considered yourself a supervisor? 10 have to put it here. And that's why, you know, YOU see it

11 A 1 11 here.

12 MS. COTE: Objection. This 12 Q Okay. Were you being accurate?

13 THE WITNESS: I have that title. 13 A To some extent, I would say I'm accurate, you know.

14 MS. COTE: -- asked and answered. He's explained he has 14 Q You-re -- and you-re inaccuzats

15 the title of supervisor; that's why he put it down. I think 15 A I'm -- I didn't say I'm inaccurate.

16 we're going over the same ground. 16 Q Because I -- okay. So was the informaticn in your resume

17 MR. HARVEY: well, I -- I disagree because he-s claiming 17 accurate'

1B that he has supervisory experience and I want to know what it 18 A Yes, it is accurate.

19 is. 19 Q All right. So let's turn to the actual resume itself.

20 MS. COTE: He 20 And you're talking about your employment history with Ampco and

21 HEARING OFFICER SAVELAND: Well, I think he-s he's said 21 Standard Parking as a lane superisor?

22 that he was a supervisor. I think he's -- I think you can 22 A Uh-huh.

23 ask maybe one or two more 23 Q And look at that first bullet point Under responsibilities

24 MR. HARVEY: That's fine. 24 and accomplishments. And you -- you indicated that you trained

25 HEARING OFFICER SAVELAND: -- clarification 25 subordinates and you assisted them as needed and -- you know,
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1 with various tasks. What -- what does that mean? 1 meeting. It's not Dust only conveying, you know, a meeting.

2 A If we have a -- a new cashier's hired, I will go by each 2 You have to train them on how to escape a tornado if a tornado

3 -- they get training. We -- we have -- we will take time to, 3 happens. And as a safety -- a safety meeting and you will

4 you know, familiarize them with the different policies and 4 train them what to do. If a robbery happens, you will train

5 procedures, what is expected of them as a cashier; or if they 5 them in what -- what to do when, you know, a robbery happens.

6 are assistant supervisors, the same thing. And lane 6 And it's -- it means we -- I conduct a meeting with team

7 supervisors, you will be assigned to train a new hire, whether 7 members. And manage means I manage their attendance, track

8 that is an assistant supervisor or a lane supervisor. so you 8 down their incentive

9 can train them what you know, you know, to make them 9 Q You indicated here though you managed them on different

10 familiarize (sic) with the work environment. So I have done 10 customer service skills and achieved significant improvement?

11 that before, so I put that on my resume. 11 A Yeah. Correct. We had a program -- that was a long time

12 Q Okay. And then moving down to the fourth bullet point, 12 ago. Okay. Just before I submitted this, we had a program

13 you're talking about monitoring and supervising cashiers, the 13 that was introduced by the - the now AGM, Kelly Marso

14 technical accuracy and conforming to company policy. What did 14 (phonetic), she said we have to at least go to a booth and

15 that require you to do? 15 follow with cashiers an their customer service skill. You go

16 A It's a standard procedure. For example, if you go out to 16 to the booth, five minutes, 10 minutes, 15, 20 minutes, you

17 the lane to see if cashiers axe doing the transaction 17 will so how they treat customers, how thay greet them, how they

18 correctly. When they process a lost ticket, there is a certain 18 process them, how they answer the question.

19 procedure that they need to follow. Any exit transaction has, 19 Q uh-huh.

20' you know -- there-s a procedure, and you will make sure they 20 A You don't say nothing. And at the end of that, you will

21 follow those procedures. It is my responsibility that those 21 pull them off, put a partial lane and address that with them.

22 cashiers do that correctly. 22 "Okay, this is great. You can work on this, improve on that."

23 0 Okay. And then the next bullet point talks about training 23 So on that period, we've seen a lot of improvement on our team

24 and managing team members. What did you do related to that? 24 members, especially in the customer service experience.

25 A Trained means cashiers, like I said, in -- on the team 25 Q Okay.
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1 A They improved their -- you know, their customer this is 1 schedule.

2 why I put this on my resume 2 Q Okay.

3 Q All right. 3 A That comes from the master.

4 A -- of this particular time, Dust before probably this 4 Q But you're the one who's actually preparing the Schedule'

5 is September. Maybe that was in July or June. 5 A Oh, yes. Yeah.

6 Q So, if I understand correctly, you were observing 6 Q Okay.

7 employees and evaluating their performancel 7 A well, it's already prepared. What you do is you make --

8 A You will observe them. If you notice anything that needs 8 you know, if there's -- anybody calls out, then you replace

9 to be discussed, you will discuss with them. 9 that. Sometimes people do mutuals, people are on vacations and

la Q And you give them direction? 10 people call cut on that shift, so you would work with the

11 A And then you go the -- yeah, and then they stay. And the 11 operation manager in order to make the ad-ustment, if that I.

12 next week you go there and then see -- you know, check them 12 approved by the manager.

13 again, see if they incorporated the comments that you made. 13 Q So working with the operation manager, how did that -- how

14 And they have. And we've seen that change. 14 did that work?

is Q And what if they didn't? 15 A You -- you will -- we have constant communication with the

16 A You will advise them again. 16 manager. If I'm in a satellite office, if somebody calls, I

17 Q Okay. And that was your responsibility? 17 will call the manager right away. I say, "Hey, X called out.

18 A Yeah. You advise them again. And if -- if you have to do 18 So do you want me to replace him or leave it as it IS"' And he

19 that 10 times, you would do that 10 times. 19 will ask me, "How many do you have?" "Five. " "Okay. We're

20 Q All right. The -- another bullet point below that 20 good. We can leave it as it is." Now, if we have more people

21 says you supervised cashiers, exit lanes and prepared work and 21 call out, you will -- like I said, we have constant

22 then in parentheses shift schedules. What does that mean? 22 communication. "Okay. Go ahead and replace that person." And

23 A This is where we take -- we relise Shift schedules. Like 23 then I got the okay, then I will look for people that's on the

24 if I work in the morning, if I'm the break -- breaker 24 seniority That's --

25 supervisor, it's my responsibility to prepare the next shift 25 Q So when you --
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1 A what I meant. 1 unlikely. Every single shift you have somebody call out, on

2 Q when you were preparing these work and shift schedules, 2 vacation, LOA, FMLA or did a mutual with another employee.

3 were you making recommendations as to the staffing of thcs0 3 Q Okay. So -- so what you're saying is this should say

4 A That's not a recommendation; that's 3ust making a schedule 4 "revised" instead of "prepared work schedules"?

5 off the master. 5 A Yes.

6 Q So -- so when you made the schedule, do the -- did the 6 Q Okay.

7 managers follow that schedule? Did they 7 HEARING OFFICER SAVELAND: Well, briefly, how often are you

8 A What do you mean 8 actually making these shift schedules? Is it every time that

9 Q Did they say not to 9 you work, you have to do a shift schedule --

10 A -- follow? 10 THE WITNESS: No.

11 Q Did the managers say, "Hey, don't do that this way"? 11 HEARING OFFICER SAVELAND: -- is there one particular lane

12 A Oh, yeah. They -- they have the right to do -- to say 12 supervisor who does it for the day or for the shift?

13 that. And they -- they have -- they have said that many times. 13 THE WITNESS: I work between the -- the hours of 7:00 and

14 They say, "Oh, that's wrong. Why don't you" I set it this 14 3:30. So I work five days. Pretty much I get like three days

15 way and you put it this way." And then they we make that 15 of the five days the breaker or the lead supervisor role. So

16 correction. 16 those are the days that I revise the schedule; not when I am

17 Q So then is it -- so then were you not preparing schedules' 17 assigned to one of those satellite offices.

18 I'm not clear here. 18 HEARING OFFICER SAVELAND: Are you still a lane supervisor

19 A I would say we revise the schedule. That's the best word. 19 when you're in the other satellite

20 We revise the schedule. The reason I say revise is it's 20 THE WITNESS: Yeah.

21 already made. We -- we are not creating a new scheduie. It's 21 HEARING OFFICER SAVELAND. office --

22 already there. We base on the master schedule and revise it. 22 THE WITNESS: Yeah, yeah.

23 If -- if we have -- if all the employees are supposed to be on 23 HEARING OFFICER SAVELAND: offices?

24 the master schedule for that shift, we don't do nothing on that 24 THE WITNESS: Well, we will become a lead supervisor or the

25 schedule. Just print out, post it. But that's -- that's 25 breaker supervisor.
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1 HEARING OFFICER SAVELAND: And so is it on the master 1 come in?

2 schedule -- do you know ahead of time the days you're g" ng to 2 THE WITNESS: Right.

3 go in and you're going to be preparing that daily schedule? 3 HEARING OFFICER SAVELAND: Okay. Is that under your

4 THE WITNESS: Yes. On the master schedule it says every 4 understanding that all those supervisors do that?

5 Saturday my name and under my name you see a breaker. 5 THE WITNESS: Correct.

6 HEARING OFFICER SAVELAND: Okay. And how often would you 6 HEARING OFFICER SAVELAND: Okay.

7 say that th-'s a schedule that doesn't need to be touched at Sorry, Mr. Harvey. You can continue.

8 8 MR. HARVEY: Okay.

9 IKE WITNESS: That's unlikely. 9 Q BY MR. HARVEY: When you prepared this resume, where did

10 HEARING OFFICER SAVELAND: And -- okay. So most of the 10 you come up with these bullet points Did you take from a

11 time 11 document or did you make them up? I realize this is a couple

12 THE WITNESS: Uh-huh. 12 years ago, but how did you come up with these?

13 HEARING OFFICER SAVELAND: -- you are having to ad3ust the 13 A I don't remember. Well, and I don't understand the

11 ch,,I,Iel 14 question. How do you come up with -- what do you mean?

1 5 THE WITNESS: Yes, most, 99 9 percent. 15 Q Well, sir, you put -- you know, you put bullet points

I' HEARING OFFICER SAVELAND: And do you always have to call 
16 responsibilities and accomplishments and you put bullet points.

17 the manager on duty to ask if you can 17 What did you --

18 THE WITNESS: Always. 18 A I would say maybe I got it off the Web51te and see if that

19 HEARING OFFICER SAVELAND: -- fill in spots? 19 is actually what I do or close to what I do. That's my answer.

20 THE WITNESS: Always. 20 MR. HARVEY: Okay. I have nothing further.

21 HEARING OFFICER SAVELAND: Okay. So if one or two people 21 HEARING OFFICER SAVELAND: Real quickly, when you say

22 call in, you always double-check with the manager before you go 22 "website," what are you referring to

23 to the seniority list 23 THE WITNESS: The Standard Parking website specifies, you

24 THE WITNESS: Correct. 24 know, what lane supervisors do or

25 HEARING OFFICER SAVELAND: -- and figure out who's going to 25 HEARING OFFICER SAVETAND: Okay. So the ]ob
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1 classification? I anything like that on here'

2 THE WITNESS: Yeah. 2 A I didn't put it in there because I don't do those.

3 HEARING OFFICER SAVELAND: And so you went through it and 3 Q And I don't see a reference, and please correct me if I'm

4 kind of used that? Okay. 4 wrong and point it cut, that there's -- there doesn't seem to

5 Ms. Cote? 5 be anything on this resume that talks about you having

6 MR. HARVEY: I'm sorry. Can I move that into evidence, 6 authority or that you exercise discipline on people, does it'

7 please? I didn't make 7 A Correct.

8 HEARING OFFICER SAVELAND: The resume and the 6 Q Why isn't discipline on here?

9 MR. HARVEY: Yeah, exhibits Employer Exhibit 16. 9 A Because I -- we don't have exclusive, you know, discretion

10 HEARING OFFICER SAVELAND: and the cover letter? 10 to discipline employees.

11 Is there any objection? 11 Q So now this resume is something you prepared. Were you

12 MS. COTE: No, ma'am. 12 applying for another job, sir?

13 HEARING OFFICER SAVEIANID: Okay. It's admitted. 13 A Yes. There Was an -- an operation manager position opened

14 MR. HARVEY: T'm sorry. 14 up at the time. I applied and this was the resume that I

15 (Employer Exhi it Number 16 Received into Evidence) 15 submitted at the time.

16 REDIRECT E3MMNATION 16 Q All right. Now, some specifics references again to the

17 Q BY MS. COTE: In taking another look at Exhibit 16, sir, 17 resume. You were asked questions and gave some testimony on a

16 where in the last two pages of this resume do you recite that 18 bullet point about trained and managed team members. And I --

19 you hire employees? 19 my notes reflect -- say you trained them what to do and you had

20 A I don't hire anybody, so I didn't put it anywhere. 20 some more testimony about what that might involve. Do you

21 Q Where on it does it say you that fire employees or have 21 remember that question and your answers about training them

22 experience in firing then ? 22 what to do, training management team members on --

23 A I didn't put that in there because I don't fire anybody. 23 A If I recall, I -- trained here is to mean that we have a

24 Q Where does it say on there that you have authority and 24 team meeting that we conduct every month. So through that

25 experience in effecting transfers of employees, layoffs, 25 trained meeting -- team meeting, we educate our team members.
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I So basically they're -- you're getting trained 1 documented on the cashier lane report.

2 Q Okay. 2 Q What's an exception transaction?

3 A -- because we have -- we conduct those meetings. 3 A Well, let's say customers lose their tickets --

4 Q So is it fair to understand that the -- the what to do 4 Q Ch, okay.

5 that you train them on, what happens if you-re -- if there's a 5 A -- or, like I mentioned earlier, we have a different fee,

6 holdup, what happens if there's a tornado, does the what to do 6 an exaggerated fee than the customer thinks that he owes, or a

7 in those situations come from management or do you make it up 7 blank ticket, unreadable ticket.

8 yourself? 8 Q Okay.

9 A Most of the time the team meetings emerge from managers. 9 A So they have to document those. There is an employee

10 But we have also a role of -- of -- we can also add titles or 10 procedure for cashiers on how they should document those. It

11 issues that we -- we think are very important, you know, for 11 is my Dob to go to their lanes, to the exit lanes, and see if

12 the cashiers to boost their customer service level or, You 12 they actually documented those.

13 know, to make them aware of what they're expected to do. 13 Q Okay.

14 Q Okay. You also had some testimony regarding the fourth 1 A And also I mentioned on my resume we didn't discuss

15 bullet point, "Monitored and supervised cashiers for technical 15 this -- because it-s important -- we do we conduct the spot

16 accuracy and conformance to policy." Now, you gave some 16 audits just to make sure of the accuracy of the paperwork and

17 testimony about that and I wanted to ask, does this monitoring 13 whether or not to, you know, know if -- revenue -- that all the

18 and checking include a checking of documents and documentation? 18 revenue is accounted for.

1 9 A Correct. 19 Q And so this is a mathematical -- clerical mathematical

20 Q What kind of documents and documentation? 20 A Exactly.

21 A Before we -- we have this new equipment -- I'm -- I'm 21 Q -- computation?

22 gonna give you a very specific example -- the City and County, 22 A You pull the report, you count the money, see if they're

23 again, were our client. They are very serious about 23 on the money. That's it. And then you go out. Now, we do

24 documentation of any exception transaction at the exit lanes. 24 that suddenly. So that-s why we call it spot audits.

25 Any revenue control, exception transaction has to be logged, 25 Q Md if you find discrepancies, what do you do about that?
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1 A We -- I will close them right away, inform a manager and I Q Okay.

2 managers usually -- well, it's happened to me that they say, 2 A I'm talking about prior authorization before issuing it.

3 "Okay. Is she shortn "Yes. " "Okay. Send her here." And 1 3 Q Okay. Do you know whether any of the disciplines that you

4 send her to the manager and I don't know what happened after. 4 were involved with in writing up or dccumenting it were ever

5 Q All right. Now, you were asked some questions about the 5 grieved?

6 Collective Bargaining Agreement, which is -- oops. What is it 6 A Yes. All -- all other disciplinary warnings that I am

7 It's Company 7 involved in issuing, preparing, they got grieved.

a THE COURT REPORTER: 14. 8 Q Okay. other than attendance you mean?

9 Q BY MS. COTE: -- 14. And I'd like to ask you, have 9 A Other than attendance.

10 were -- as part of you being a supervisor, were you issued a 10 Q Now, in all those grievances, did you ever sit down with

11 copy of this Collective Bargaining Agreement? 11 the grievant, the employee, and his or her union steward in an

12 A Not this one. I got a hold of the old one. I don't know 12 attempt to resolve the grievance?

13 how. But if you ask me if I was officially given one, my 13 A Never.

14 answer is no. If I can ask 14 Q Who is it that met with, if you know, the grievant and the

15 Q Okay. Well, did you ever get any training from any 15 union steward in an attempt to resolve the grievance?

16 manager about your responsibilities under the Collective 16 A I have no knowledge of that.

17 Bargaining Agreement? 17 Q Now, I'd like to call your attention to the step-one

18 A No. 18 language which ison page 21 of the Collective Bargai-ng

19 Q And you were asked specifically about the step-one 19 Agreement. And the last sentence of step one scientifically

20 process. In all the time that you have worked as a supervisor, 20 says, quote, "The Company representative shall Issue his/her

21 have you ever issued discipline? 21 answer in writing within five working days," closed quote. Do

22 A Yes, I did 22 you see that sentence, sirl

23 Q And was this discipline then approved by higher level 23 A I do.

24 management when you put it out? 24 Q Do you know who the company representative is?

25 A All the time, other than attendance. 25 A Mr. Isaac Kilgore, the general manager.
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1 Q Okay. Is it you? Has it ever been you, this company 1 Q Because you weren't there to back up the --

2 representative who issues an answer within five working days? 2 A Yeah. Because --

3 A No, ma'am. 3 Q attached documentation?

4 Q Were you ever informed in any way, shape or form that you 4 A anything that she says would be true because whatever

5 had an obligation to issue answers on grievances within a 5 that I submitted as a backup is not a backup if I don't -- 1

6 certain period of time? 6 won-t be on the meeting.

7 A By myself? 7 Q So have you ever -- you have been present though in

8 Q Yes. 8 certain grievance meetings?

9 A No. 9 A Yes Vve been present and I reiterate what -- why I

10 Q Okay. Now, you have testified that you have attended 10 wrote that and how I wrote it and I confi rm the accuracy of the

11 grievance meetings? 11 backup documentation that I have presented. And then if they

12 A Correct. 12 have any other evidence against them, you know, we will debate

13 Q And what is your attendance at the grievance meeting? 13 it and eventually it will go through.

14 What are you called upon to do during those grievance meetings? JA Q Okay.

15 A If I am the person to present the documentation that 15 A It went through. But the meeting that I --

16 lead -- you know, for that employee report, then I have to be 16 Q Who is the -- who decides -- are you a person who decides

17 on that meeting because without my presence -- this happened to 17 whether or not the discipline is upheld'

18 me: I wrote an employee in consultation with operation manager 18 A No. Even when I get out of that grievance meeting, I

19 at the time and that employee grieved and -- and they set up a 19 don-t know if that, you know, grievance will be upheld or it

20 date, you know, that we have the grievance meeting. And my 20 will be, you know, reversed.

21 wife was pregnant and the ne.t day and I have to take family 21 Q Okay.

22 FMLA leave because she -- we had a baby. I took FMLA leave. 22 A But after days, then I would be contacted and they say,

23 And I came back and that write-up was, you know, torn down. 23 " ot, you know what, that grievance meeting is upheld," or,

24 Torn down, whatever. You know, that employee did not get that 24 "That grievance meeting is removed from that employee file."

25 write-up. 25 Q Okay. And are you consulted by higher level management of
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I whether or not to uphold a grievance either in the grievance 1 Q No. --

2 meeting or after the grievance meeting? 2 A That's -- and I follow a chain of command.

3 A No, ma'am. 3 Q Okay. So you go to the operation's manager and you say,

4 Q In all your dealings with other supervisors, are you 4 "Master says this but we've got this guy on vacation. We need

5 have you become aware that any of them have ever been the 5 to do something"?

6 individual who meets with the grievant and the Union 6 A Correct.

7 representative and gives a decision on a grievance within five 7 Q All right. Now, has the -- has the operation's manager

8 days? 8 you've consulted with ever told you, "Why are you calling me?

9 A No, ma'am. 9 Do it yourself. Take care of this You're bother q me. This

10 Q You remember asked on cross-examined (sic) about your 10 isn't my 3ob"?

11 testimony -- I don't think I said that right. 11 A No.

12 You were asked on cross-examination about your testimony 12 MS. COTE: Nothing further.

13 about filling in a schedule and redoing a schedule and 13 HEARING OFFICER SAVELAND: Anything further?

14 challenged about whether or not you need the okay of a manager I, MR. HARVEY: Nothing further from me either.

15 to make those adDustments. Do you remember that testimony in 15 HFARING OFFICER SAVELAND: Okay. And so you're free to go.

16 A I do remember that. 16 THE WITNESS: Thank you.

17 Q Now, you mentioned in your testimony that you would be in 17 HEARING OFFICER SAVEIAND: And, Ms. Cote, do you have any

18 trouble, and so you were cr- e-ined on that issue. Now, in 16 additional witnesses?

19 all the times that you need to make adjustments off the master 19 MS. COTE: Can I confer with my business agent --

20 schedule, when you call the managers for permissicn to make 20 HEARING OFFICER SAVELAND: Sure.

21 adjustments or to have them tell you what kind of adjustments 21 MS. COTE: -- just for a moment, please?

22 to make, "Go ahead fill in the three vacancies," or, "Just fill 22 Can we get back in if we go out this --

23 in one or two," that type of thing, who are you calling? An 23 HEARING OFFICER SAVELAND: I don't know.

24 operation's manager? 24 MS. COTE: Is this locked now? You're not sure.

25 A Yes. 25 HEARING OFFICER SAVEIAND: I'm not sure, but I'll let you
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1 back in. 1 HEARING OFFICER SAVELAND: Petitioner?

2 MS. COTE: You promise? 2 MS. COTE: Yes, ma'am.

3 HEARING OFFICER SAVELAND: So off the record, please. 3 HEARING OFFIC5R SAVELAND: Okay. So let's go --

4 (Off the record at 7:06 p-) 4 Mr. Harvey, what's the Employer's final position regarding the

5 HEARING OFFICER SAVELAND: okay. On the record. 5 petitioned for unit description'

6 Ms. Cote, no more witnesses? 6 MR. HARVEY: Well, the -- the -- based on the bulk of the

7 MS. COTE That's correct. -7 testimony today as well as the documentary evidence, it's clear

8 HEARING OEFICER SAVELAND: Okay. Employer, calling any 8 that there is no coverage for the supervisory employees. We

9 rebuttal witnesses? 9 had two supervisors themselves, a lane supervisor and a traffic

10 MR. HARVEY: No. 10 supervisor, come in and testify credibly about the duties that

11 HEARING OFFICER SAVELAND: Okay. Just briefly I want to go 11 they perform, about the discipline that they impose, about the

12 through quickly just the main indicia of supervisory status and 12 direction they give the employees and the independent ]udcjent

13 see if we're on the same page as far as whether the particular 13 and discretion that they have in all faucets of their job. We

14 indicator is at issue. 14 had an operation4s manager come in here and credibly t estify

15 So for disciplines, suspension, that's at issue, correct? 15 that he does not require the employees that he supervises to

16 MR. HARVEY. Yes. 16 to get discipline approved; talked about the freedom that the

17 HEARING OFFICER SAVELAND: And ]ust stop me if I'm wrong. 17 employees -- supervisory employees have to supervise those

18 The ability to hire is not at issue, the ability to transfer is 18 employees under their direction. And we also had the --

19 not at issue, the ability to lay off and re-call employees is 19 possibly the strongest evidence from the assistant general

20 not at issue, the ability to promote is not at issue, the 20 manager, Mr. Jorgensen, who claimed and testified credibly

21 ability to reward is at issue, ad3ust grievances is at issue, 21 about the various supervisory -- true supervisory tasks that

22 discharge not at issue and assignment and direction is at issue 22 the supervisors perform, including discipline, including

t3 between the parties. 23 directing the employees, including having an impact on the

24 Does that sound correct, Fmplcy ? 24 rewards that are available to the employee and making

25 MR. HARVEY: Yes. 25 recommendations to management that are followed about different
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1 employees, as well as being involved in the grievance process. I HEARING OFFICER SAVELAND: Okay. And, Ms. Cote, what is

2 The -- the evidence amply shows -ust how much authority the 2 the Petitioner's final position regarding the unit -- the

3 employees have over the employees that they supervise. They 3 petition for unit?

4 are true supervisors within the context of the facts and as 4 MS. COTE: Are we going to be doing briefs, because 1

5 well as the meaning of excluded supervisors under the Act. As 5 wasn't going to get into a whole long thing.

6 you are well aware, there is no requirement that the company 6 HEARING OFFICER SAVELAND: Well -- well, I'm still going to

7 establish that the supervisory employees perform every single 7 need your position. Basically you can give me a succinct

9 articulated function under Section 11, 1 believe it is, in 8 position, if that's --

9 order to qualify as supervisors. 9 MS. COTE: All right.

10 In fact, there have been cases where supervisors performed 10 HEARING OFFICER SAVELAND: -- the case. But basically if

11 only one of the tasks that are enumerated in the Act and were 11 you want, if you're both willing to waive the filing of brief.,

12 considered to he supervisors. Here we have numerous 12 you can do so; if you're not willing-to waive the filing of

13 classificat ions -- or categories of employment that -- and 3ob 13 briefs, I can't force you to waive it. In -- in which case

14 duties that these employees perform on a regular basis with 14 you'd have seven days to file a brief.

15 full di5creticn and with independent -.udgment 1,5 So at this point, do you plan to waive the filing of a

16 In contrast, the Union has presented one employee who 16 b-ef?

1 despite every other employee that was presented today saying 17 MS. COTE: No.

18 that the -- that things -- the superviscrs have the discretion, 18 HEARING OFFICER SAVELAND: Okay. That means you're open to

19 that they can perform the various functions. You got one 19 filing a brief if you'd like to; and, if not, you can 3ust

20 employee, who's interested in having the Union represent them, 20 stand or your oral argument. That will be in the record.

21 say that he doesn't do any of that stuff. And when you look at 21 MR. HARVEY: Oh, for the record, I could like to request

22 the great weight of the evidence and the credibility of the 22 a -- an extension of the brief filing period. I understand

23 bulk of the evidence that's been presented here, it's clear 23 that you have the discretion to extend that period up to 14

24 that the employees at issue are excluded under the National 24 days beyond the seven. And I would respectfully request that

25 Labor Relations Acts because they are supervisory employees. 25 to allow myself and opposing counsel to finish our briefs and
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1 submit them. 1 1 3ust need to know the unit that you are seeking --

2 HEARING OFFICER SAVELAND: Okay. We're getting ahead of 2 MS. COTE: oh.

3 ourselves a little bit 3 HEARING OFFICER SAVELAND: -- at this point.

4 MR. HARVEY: Yeah. 4 MS. COTE: Okay.

5 HEARING CFFICER SAVELAND: -- but let me 3ust let you know, 5 HEARING OFFICER SAVELAND: So Just name the classifications

6 I'm not going to grant an extension today, however you can file 6 off. Okay?

7 an -- a request for an extension with the regional director 7 MS. COTE: Thank you.

8 tomorrow or tonight, if you want to stay up super late, and 8 HEARING OFFICER SAVELAND Uh-huh. No problem

9 then she will -- she will give you an extension if she -- if 9 MS. COTE: It is the position of the Teamsters that the --

10 she deems it's necessary. 10 that the unit at Standard Parking should be certified for

11 MR. HARVEY: Uh-huh. 11 election are LPI supervisors, license plate supervisors, one

12 HEARING OFFICER SAVELAND: But, Ms. Cote, back to getting 12 and the same, LPI are license plate supervisors, lane

13 your final position, what is the unit that the Petitioner 13 supervisors, traffic supervisors, finance supervisors and audit

14 the position with respect to the Unit that you're petitioning 14 supervisors constitute a unit.

15 for of the Petitioner? is HEARING OFFICER SAVELAND: Okay. And is the -- is the

1 6 MS. COTE: It is the Union's position of 
course that these 

16 Petitioner prepared to proceed 
to an election in any unit found

il individuals have supervisor in their title but they do not 17 appropriate by the Regional Director or the Board?

18 constitute statutory supervisors. I think an examination of 18 MS COTE: Yes.

19 the evidence and, in particular, the lane supervisor and the 19 HEARING OFFICER SAVELAND: Okay. And may the record

20 traffic supervisor testimony will show that reference is made 20 reflect there's no intervenor here.

21 consistently with the exhibits, that managers were consulted or 21 Okay. Any outstanding stipulations agreed to during these

22 initially involved in the discipline that was issued. And 22 proceedings are now received. I think that's only General

23 HEARING OFFICER SAVELAND: Okay. Let me Just stop you. 23 Counsel's 2 and then the stipulation regarding the exclusions

24 Because if you guys are going to file briefs anyway, we don't 24 that we discussed earlier on the record. I believe we already

25 -- you don't need to do the whole the whole argument here. 25 discussed on the record; parties are not willing to waive the
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1 filing of brief.. 1 C E R T I F I C A T 0

2 At this time briefs are due by close of business on July 2 This is to certify that the foregoing deposition in the matter

3 -30th, 2012. That's seven days from now. Any motion for 3 of Standard Parking Corporation and Teamsters Local Union, No

4 extensions should be -- should be addressed to the Regional 4 455, Case Number 27-RC-085144, at the National Labor Relations

5 Director. The parties are reminded that they should request an 5 Board, Region 27, 600 l7th Street, Suite 700N, Denver, Colorado

6 expedited of the transcript from the court reporter. Late 6 60202 on Monday, April July 23, 2012, at 9:09 a.m., was held

7 receipt of the transcript will not be grounds for an extension 7 according to the record, and that this is the original,

8 of time to file briefs if you fail to do so. 8 complete and true and accurate transcript that has been

9 If there is nothing further, the hearing will be closed. 9 compared to the reporting or recording accomplished at the

10 Hearing no response, the hearing is now closed. 10 hearing. The exhibit files have been checked for completeness

11 All right. We're done. 11 and no exhibits received in evidence or in the re3ected exhibit

12 (Wh .... pen, th. h.-:L.q in th. ab- -- titled -tt.. as .1.A.d 12 files are missing.

13 at 7:16 P...) 13

14 14

15 is

16 16 L,1OAN MATTED

17 17 Official Reporter

18 18

19 19

20 20

21 21

22 22

23 23

24 24

25 25
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Abdi 176 21 accomplished 2184306 10 46257 1760 11 200723922 4722 16090 announce246 19 90 10235 15 216232172 16623287 15

1 77 12 17824 321 9 added 40 11.18 63 3674 1649 242 6,6,11 245 4 67 14 , 792 Arm. al 120 24 24121,25 242 12 242 6,12 253 1,7 291 12

Abdu 3 5 144 1,5 acco.pli;h"' ents 58 10 64 1198 7 ' 65 18 22825 297 13 185 23 191 24 135 7,8,11,13,14 applicable 22 7 253 92574 asked 120 11,11

144 10,13 295 24 03 16 13 3 25 187 14 289 5 292 10 ago 13 16 124 11 193 24200 17 141 17,17.19 40 23 41 1198 2 approved 6 10 45 1 128 16 140 11

Abdu aahi 3 4 account I 19 25 addendum 63 13 3G4 13 12422 125 2 201 11 202 3 Annually 135 6 applcatio. 294 2 56 14 96 14,21 152 1 1668

67 22682 , 4,20 accounted 307 18 addition 137 6 advance 130 16 14425 1614 216 6228 2 answer 36 2 37 3 applied 51 16 162 8 198 5 201 6 193 19223 24

73 15 122 18 accounting 43 22 Additional 5 9 131 18201 5 194 3 213 5,5 23524245 25 40 1 75 3 242 12 1103 293 4 204 5.9,21 213 25 2302223722

ability 27 22 48 6 43 23 44 1 21 25 27 14,16 252 21 232 23,23248 6 256 182682 242 13 262 14 305 14 214 3 215 11,22 247 102752

48 11 502325 accuracy 33 25 31 1440 1154 2 advice 165 10 289 11 2902 271 2229922 265 18297 18 applies 53 8,12,14 216 4,12,14,19,20 299 16291 21

126 14 139 1 34 1 118 3,5,13 65 139822 291 25 297 12303 12 302 231222 303 19308 14 apply 22.8 216 21,23 253 18 294 14305 17 1

167 1624924 120 5,9,10 296 14 104 13 122 13,14 ad.se 129 24 agree 61 15 73 9 318 2 30921 3102 Applyi.g293 11 253 25 299 12 308 5,19312 10

291 3314 18 ' 18 306 16307 16 12721 131 1 190 8 298 16,18 107 17 11725 i. 127 19 Answered 294 14 305 12 30823 315 16 312 12

314 19,2021 311 10 133 7 t84 18 ad.sed 291 9 15125 230 10 airport 8 22 12 22 answermg24 18 appointment 61 14 approves96 15 asking 73 7 80 5

able 18 23 2 12 accurate 30 19 185 2 209 6,16,20 advisory 106 17 2874,7 1462025 21 2 4116 approach 127 20 216 1222 11 82 10,13 132 19

5869920 104 11 42344 10,20 210 3,4218 19 ff.ct 243 5 Agreed 63 13 152 2 139 19,20 149 5 Answers 73 7 259 12 Approving 188 20 171 23 182 19

126 19 130 17 48 17 114 7 271 23,25 313 18 affirmative70 19 170 12,14 223 17 1666 168 12 242 11 305 21 approaching 57 10 approximately 246 122472

15222 194 14 118 10,12,25 addibo.s2ll 6 78 13,18 2916,8 319 21 1864 197 15 3105 appropnate 37 14 126 13 150 16,19 261 7265 16,18

236 9 237 2,21 119 17 127 13 address 7 8 11 11 afternoon 7 19 agreement 29 6,11 203 1273 21,22 anybody 23 20 54 19 56 22 63 10 150 20 267 15 2:69 17

238 10248 12 208 12 295 12,13 31 17,19,20 144 15,16 150 2,3 30 316,10 56 5 allegations 26124 25 18 27 19 33 6 163 23 2492 April 3216 281 25292 2

25022 295 17,18 321 9 138 10 166 2,8 160 14 169 19,20 58 :22 59 15 17 allocate 96 24,25 36 15 37 10 49 1 255 17319 17 area 24 7,14 65 1 294 5

Accurately 22 24 273 13 29022 252 20 61 12 63 14:16 Allocation 97 1 56 14 102 2,22 approval 72 9, 10 1146 117 18 Asks 242 5 265 17
above-entitled 1 13 allow 7 12 42 6 105 15 10723 98 6,20 109 1 14020 143 5 asleep 102 10

320 12 26 1627 635 9 2922297 21 AG 239 22 65 1 82 17,20

Absence 64 18 376 149 2 161 11 Addressed 6 24 agenda 147 18 86 11,16 128 13 45 2 51 2154 21 10820 1164 123 4 124 17 146 14,19 162 2,5 aspect 149 11

122 4,5 20i 4 Achieved 297 10 157 14,15 233 16 166 14,16 173 10 128 17 13025 61 2523622 1284 145 20 1465 148 7,8 162 5 169 9 198 8 Aspects 13.1

2252227 10 act 6 13 10 18 239 16,17 240 8 217 10,11218 13 17() 11,23 171 618 243 9317 25 168 7 18724 152 11,15,17 18824 18923 ssmble 14 21

290 13 11 19,20 12 18 267 83204 agendas 217 6 180 8 11 18 181 5 allowed 10 16 2039246 18 155 7 156 11,14 193 1 1997 s.gn 14 16 132 8

abse- 64 7 13 9,19,23 15 8 Addressees 24123 2182 181 1 262 4 76 10 103 11 255 13 270 15,20 157 21 158 17 208 10210 17 133 19 141 13

1242 17 19 147 12 Add, 132.14 agent 14 8 60 20,21 204 11,13 205 4,9 2009 286 13291 14 16222 192 3 22022221 20 162 2

Absent 64 11 81 12 3165,11 adjunct 33 9 62 7,25 117 8,11 213 16,18,19 alter 99 13 245 15 299 8 304 20,23 19423 1976 286 19 assigned 117 21

83 20 170 16 actig227 15 adjust 126 18 162 7 16924 215 622492475 alternatively 11 19 anybody's 109 1 198 4,8,10 204 15 areas31 18365 146 14,15 161 15

2107 action 13 2 23 5 217 827523 177 4,15,16,18 247 7 264 9,17,20 -ended 10 7 Anymore 198 7 213 242304 48 22 161 19,25 162 1620520

absolutely 17 3 146 3,6 164 18 302 13 31421 1782,4,5,9 264 20,22 265 10 Amendment 10 16 anytime59 8 234 5,10235 7,20 162 1 167 4 168 1 219 16245 21

35 1 235 13 165 7 166 19,25 adjusting 13 2 274 12313 19 265 14,24 266 1 AMERICA 1 1 105 12 1079 235 21241 6 168 25 180 3,5,17 296 7301 17

179 15 266 8 adjustment 249 24 agents 14 7 27 1,4 269 10 275 3,7,19 mount 25 14 Anyway 112 20 245 202469 - 17725 . signmg 12 25
accept 182 9

271 17 2673,4 251 13 299 11 285 33 23,25 276 6.9,16 277 17 32 13,13 595 217 2318 24 253 3,19254 5,22 argue 195 9 132 7 16123

access 36 4 64 25 actionable 59 19 adjustments 72 7 34 13 53 21 72 18 27923 281 10 63 18 65 5 97 3 apologic 252 21 255 7258 10 argument 200 20 162 9 1905

87 16,18 98 22 5920 312 15,19,21,21 72 20 99 22 116 8 289 2 308 6,11,17 97 1099 13 271 1 276.20 25932609 262231720 Assignment 146 1

1222 132 16 actions 101 4 admin 102 1 116 11,17,22 309 19 11424 133 2 apparently 122 18 267 1726824 31825 161 15 256 17

1347 194 15 163 19 165 4 Administration 11725 118 15 agreements 163 17 148 10 249 3.4 195 182243 269 16,21284 13 - 99 19250 1,20 31422

215 10231 19 Acts 271 8 3 16 25 248 14 128 7,10 136 7 179 18 1247 amounts 133 12 2442528921 284 19,23,25 251 19 msgnmAts 22 7

232 16 237 4 5 5 actual 41 23 70 9 administrator 161 J5 162 8 263 18 Apco 186 7,20 appeal 8 15 285 8,11,25 286 5 arriving 1719 37 5,13 41 1,16

237 6,8 242 103 8 136 12 22 17 215 16,19 169232046 Aguye 221 9,11,11 268 18 269 2,8 appear 10 8 235 14 287 12,21 article 58 22 278 2 839111 2,2

255 14 1776 181 10 admission 46 1 213 11,19219 19 221 12,13 270 1 29520 236 15 approve 62 2 72 2 281 2 S 151 13 161 23

Ac-si.g 238 9 254 3 295 19 50 17235 9 21921248 3 Ah 232 6 amply 316 2 appearances 5 12 76 2188 13,15,17 articulated 3 16 8 162 15 180 19

accident 33 5 70 2 odd 54 2 133 15 24223 273 12 ahead 7 7 20 24 andfor 13 2 282 9 5 20 88 18,1990 1 A fa. 3.7 185 14 203 23

Accidents 167 24 134 7 139 1 147 6 admit46 11 Agent's 117 4 25 15 32 2 38.6 282.17 appeanng 5 5 123 2 1586 185 20,25 268 7 assigns 1319

AVTr a n z AVTranz

800-257-0885 - ww avtranz.com 800-25-7-0885 - www avtranz.com



Page..3 Paae 4

assist 20 217018 112 1132 60369 11,16 285 233092 89 21 90-5,7,22
1 265 10,13,14 149 1 151 25 beyond 59 9 139 1 209 2 272 18,20 3017314 11

1 0724205 8 1 23 22 145 24 74 12,16,17 95 12 authorize282 13 92 8 97 20 109 17 269 10 275 3,7,18 180 192013 31724 bonuses 5120 briefs 3 17 4,11,13
213 6 153 11,13,14,20 116 8,23 118 6,8 authorized 145 13 Ill 24 11325 276 6,9,14 277 17 243 7261 19 bid 96 15 129 13 52.11,18 Ill 18 31725 31824

assistance 41 17 153 23 15421 US 9,10,10 119 9 235 17261 17 115 20 124 10 281 102892 263 23283 16 131 It 140 12 12123 320 1,2,8
assistant 14 12 155 1,11,12,22.22 119 10,12 120 15 authorizes 275 19 127 1 138 1,14 308 6,11,17 316 14 204 3,25 205 1,4 book 102 13 bring 8 20 31 24

20 8 50 13 53 23 156 1,2 159 14 120 16 1216 275 23 143 22,24 14424 309 18 battery 163 12 244 8,8 246 12 boost 273 19 128 2 29N
95 7,23 964 1709 171 4,5 126 7136 11 authorizing25 1 149 19 150 17 base 102 1 139 9 177.7 178 12 bidding 126 15 306 12 bringing 103 20
97 171073 195 4,6,8,12,19 219 3 225 20 31 8 152 12 153 10 245 6 253 4 255 3 bear 41 22 bids 96 12 129 25 booth 102 10 137 8 12620 1645
151 10 157 11 195 25 1965,7,9 226 1823924 aut- ticatly 167 10 181 15 30022 bearing 43 13 big 289 18 146 15,17 189 12 broad 35 11
175 22 187 13 196 11,11,12,21 251 2428623 59 13 6024 185 8 188 12,19. based23 8 33 2 bears 15 12 bill 32 11 189 15 192 11 broke 206 10
191 18201 25 196 23,25 199 16 287 5.5 319 13 132 1620023 189 1,14,20 47 1248 5,22 beginning40.9 Billie 209 22 19821 206 10 broke. 64 8 99 19
215 16,18221 4,6 199 17,23 200 1,3 auditing 119 12,22 280 12 191 25 192 1 53 24 61 19 94 18 205 16 binder 6123 208 11 209 18 9923 1004
229 20,23 230 16 209 7,9 210 13 119242498 automobile 163 13 193 2223 18,19 96 12,16975 behalf 2 2,6 11 8 binding 264 20,22 210 16,16,21 2502125120
233 17,22240 10 219 22 221 8,19 auditor 119 15,23 available 29 5 237 25 24620 99 13 1006 behavior 102 19 265 22 222 3 266 11,14 brought 58 4 281 4
242 7,82447 221 22,25 222 5,7 auditors 119 12,16 30 20 39 13,15,18 2472524825 Ill 18 112 12 104 10 15625 Binyam 55 23 59 3 271 23,25273 24 buddy 166 24
254 4,10 270 16 222 8,10,18,22 249 8251 24 6121 100 6,16 266 182686 114 16 115 7,9 belabor 273 4 01 15,19,21 297 14,16 budget 96 15 97 5
296 6,8 3 15 19 223 2,7224 15 audits 33 25 34 2 101 18 152 18 273 25277 11 11720 1247 belief9 5 254 9 10825 122 19,20 booths 64 18 97 7

assisted 295 25 240 22,23,25 116 8 117 1,24 237 10315 24 293 3 31023 129 19 131 12,12 believe 317 41 7 22622 18823 212 14,15 build 24 4
sisis6.g 198 25 253 20,22,24 118 3,12,14 199 9 Avenue 2 4 311 1313 22 133 8 156 17 56660862 8 bit 29 18 32 6 212 16247 14 built 22 16

21224213 8 257 2,8,11,11,13 307 16,24 awake 189 18,20 314 1318 12 16822 183 13 63 11,12 122 13 13823 189 1 bothering 313 9 bulk 3 15 6 316 23
assume SO 14 257 14,16,19,25 authentic 235 14 awarding272 10 backfire 234 24 244 9248 5,8 126 11 1515 2174222 16 bottom 25 156 16 bullet 22 6,14 23 7

2002020625 258 9,13,15,19 236 8,17 aware 9 20 15 10 background 7 14 249 2 259 14,15 153.5 161 25 2712318 3 102 12 153 1 23 3 24 25 40 11
276 17 259 11 263 19 authentication 16 6,7,14 18 11 backup 27 5 30 16 26922765 16421 165 1 black 136 7 197 25 233 8 235 17 40 17,18 98 1,4,7

assuming 190 16 2977308 25 243 1 32 23 147 1 200 4 30 17.19 104 14 278 12 279 6,8 1662 16922 blank 96.5,13 2473 98 12,19 151 11
attach 121 20 309 8,9310 13 authority 14 15 203 6,15 21123 127 9 250 5 311 5 284 1629025 170 11 180 12 133 14307 7 bound 82 17 187 14,17 295 23

155 11 156 1,4,7 attendances 146 24 23 2325 1081 8 261 8 262 9 265 8 311 315 6 181 4 183 12,20 blowing 163 12 box 174 16 176 25 296 12,23 298 20
157 3,5 191 11 153 19 81 24 82 14 98 22 269 15306 13 backv bases 15 12 183 22 185 1 blue 136 8 branch275 16 303 10,15.16
196 5 222 15,19 aftenclance-related 102 3 10425 312 5 3166 bad 113 21 134 13 basic 70 9 134 6 191 18 1942 board 1 2,15 4 3 Breach 45 8 305 18 306 15

attached 57 3.5 221 25 222 17 105 18,21 106 3 awareness 147 7 28922 basically 20 14 197 5 222 9 5 5,6,8 6 8,11,15 break 24 2,5 47 3 burden 15 12
124 15,18 125 2,3 attendants 23 11 107 18 109 12,15 A-A 68 5 badge 103 15 137 6 25 644 84821 223 162246 6 16,20,22 8 7 65 15 139 18,21 busier 96 7 205 23
125 9 155 2 944,7 108 19 109 5,6,12 A-A-H-I 68 7 197 14 57659963 20 227 9233 10 10 19 11 7 13 25 13922,23 142 2,3 business 8 4,8
196 11 1971 attended 34 22 109 22,25 110 24 A-B-D-U-L 144 10 badges 136 25 692,10976 234 20 243 23,25 150 10 157 23 14225 184 5 169 11 255 4 4
223 15224 13 310 10 145 18 176 3 144 13 ballast 166 5 1022 123 6 25723265 11 201 7205 17 185 5 188 6 313 193202
227 16240 18 attention 21 17 187 23,24 198 17 A B-D-U-L-A-A-... bar 6 14 239 22 127 18 145 7,8 292 15 316 8 273 10319 17 209 15,18 237 13 busy 25 21 70 6
241 4276 12 2365125 98 16 200 8,10207 15 684 bargaining 15 16 146 1,4,13 1472 31924 321 5 266 18271 12 158 11 204 17
293 103113 103202782 207 15211 10 A-S-F-A-W 185 25 15 20 16 1295 147 10,12 148 2,5 belongs 31 25 Board's 5 24 7 11 272529824 20621 2199

attaching 124 24 309 17 221 3 230 5X a.. 1 17 17 7 29 11303,6,10 152 3 15722,23 benefits 139 4,10 Bobby 108 10,13 breker205 18 268 10,13
15620 attire 198 9 245 13,16249 1.7 19 13 65 16 321 6 56 5 58 22 59 15 161 18 163 12 139 16 233 7,8 239 11 298 24301 15,25 button 114 25

attempt 123 8 attorney 5 17 254 22,25 255 2 - 59 17 63 14,16 166 1 178 9,14 Benjarmn 91 20 2849285 20 302 5 1363,21
237 11 309 12,15 73 19 1508 2646304 24 - B 65 182 17 86 11 213 21 228 15 Ben.y9l 18 body 192 9,12 breaking 189 6,8 buy 100 15

attend 137 13 audit 12 9,10,11 305 63162 B 4 144 4 170 19 86 16 128 13.17 2344245 3 best 9 5 21 1 9624 256 10,10 breaks 24 7 71 1 byline 243 18
attendance 15 2 13 22 14 10,10 authorization 170 20 171 13,21 13025 1 07 248 21 306 1 9625 169 11 bona 12 21 84 15 WE-T-T-Y 90 18

41 15 48 18 60 23 17 25 26 5 36 19 5625 614,25 204 20278 5 180 18 1:15:1,1, 3177,10 286 14300 19 Bonaface 289 24 Brett 2 3 5 17 B-I.N.Y-A-M
63 12,17.18 64 3 3625 37 1,2,7,9 163 14 165 12 baby 310 22 202 4 204 10 13 basis 26 14 41 20 bet 181 13,13 bonux 47 12,21,24 40 11 91 21
72783 15,18 38 22 52 4,11,15 1675 20924 back 17 9 19 14 205 3 9215 49 2 69 21 70 10 better 237 19 48 1,9,10,11,23 briel 218 11237 13 B-1 (a) 4 4
845,21 85 21 53 10,15 55 24 214 7246 10 51 1058 464 11 247 5:7 263 18 72 1379 11 Betty 90 15,18 516 11423 317 14,16,19,22 B-24 5
86 21,22 103 6 56 2,4 58 2 59 2 268 162693 65 17 84 15 87 13 2649,17,19 118 15 137 14 9116 122 15 208 9 briefly 20 6 254 19

_ - ---- ---------------
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C 259 13,13 2682 capable 108 23 2062420710 31063118 153 14 163 16,19 45 3 71 7 24923 307 19 color 136 2 209 21 210 2,5,7

C 1 14 2 15 1,6 268 11 277 14 capacity 49 3 68 23 208 15212 16 certified 319 10 163 21 1672,8 claim 251 19 derically 86 7 Colorado 1 16 2 9 210 8,11.18 211 5

44 14 168 8 321 1 2824290 14 73 23 144 20 223 16 224 7,7 certify 3212 188 10191 20 claimed 223 16 clericals 17 18 5 15 321 5 27120

321 1 293 202942,3 160 17 161 22 244 1724720 cetera 15 2 86 1 193 23 197 19 224 6315 20 clerk 36 7 70 3 column 209 23 comments 141 14

cables 163 11 299 10,17,21 captions 10 8 251 17,22 296 5 8720 1078 122 1 198 7208 15 claiming 250 4 219 3,3 co.e28 7,8 344 2713,4,11298 13

178 11 301 1302 16,22 car 3123,25 75 19 307 1 chain 107 13 214 17,22,25 294 17 clerks 14 9,10,10 36 1 45 21 563 commerce 10 17

calculated 120 1 30724309 17 75 21762,18 cashiers 14 7 24 11 236 1124122 215 1,7223 18 claims 223 24 24 13,14,14 35 24 69 21 79 3,4 85 2 10 19

calculating 120 25 312 20 197 17209 14 24 16 25 10,11 313 2 24923250 13 252 1 35 24,25,25 36 2 88 20,25 99 20 common 172 6

calculation 121 25 called 19 22 55 7 247 16,16 249 19 44 24 45 2 53 21 Chair 11 11 14 2 255 16268 3 clarification 8 6 363 52 13,14 100 14,17 102 5,5 22720

calculations 84 18 67 23 72 8 76 14 card 36 5,7 68 13 61 12 72 16,19 challenged 312 14 298 12 11 5 21 25 40 11 53 2154 20 69 17 107 11 129 17 communicate

119 11,19 120 6 76 16 77 10 78 4 84 9,11 878 943,7 chance 26 2 46 25 checked 3 9 17 5925 1892 69.18 74 12,13,15 131 16,19,21 191 4213 10

120 12 124 5 7 78 9 81 19 94 25 cards 84 19 86 3 122 14 128 8,9 52 5 55 16 60 17 75 21 163 22,23 2622029425 74 1797 2,4 143 22 150 17 228 10257 19

calendar 12:3 9 105 12 10724 care 9 13 101 19 130 2 136 8 137 8 66 167 10 90 12 214 23321 10 clarified 97 22 120 16 136 8,12 1592 166 10 communicates

California 16 i' 12023 12825 23724313 9 145 8 14722 148 20263 3 checking 31 14 26224 client 21 9 43 18 187 9,18 189 20 228 7

call 18 17 24 13 144 6 1542,25 careful 165 5 149 9 198 20 292 24 86 3 88 10 113 18 clarify 25 15 170 8 30623 191 19 19725 communication

32 1648 2067 16 160 7 164 25,25 carefully 184 7 204 6 205 13,14 change 79 15 107 9 11725 11824 194 13223 1 clock 187 11 198 15,1520223 230 24 299 15,22

6925702459 175 10 17723 carried 269 8 206 19207 1 107 10 1095 120 5,16,20 127 6 25224 205 17266 17 205 15 206 18 communications

70 10,12,D 'ji 179 5,8 184 17 270 1 212 15,23,24 129 10,19,19 208 6 306 18,18 class 128 2 close 26 22 150 6 207 1 208 6,7 107 4 123 13

72 18,20.21 73 1 185 21 18621 carry 22 10 213 9 213 6,21214 12 1665 2 6 1 checks 14 20 32 1 classes 8 11 161 9 168 4,5,12 20922210 15 213 9

75 9,11 78 1 13 201 2,10,12 carrying 108 23 215 9218 22 217 11228 11,12 117 17 118 2,19 classification 29 23 168 12 169 18,24 220 18,2422421 comp 191 8

78 15 79 16 il 9 213 13244 1 cars 34 170 7 219 2,3,11,11 229 82397 119 20,20,21 128 5 304 1 26621 303 19 2293 243 23 companies 15 1

81 12,14,16 82 2 266 13,19268 3,6 116 14 158 2,11 245 23247 17 245 14,18 298 14 119 11 classifications 8 16 308 13202 247 11,17259 12 companion 292 15 1,

82 1983 522 281 19290 18 carts 143 14 268 1 273 23 changed 27 14 62 9 Chicago 2 5 9 9 12 13 13 12 closed 27 9 44 19 262 92667 company 7 12 8 20

84 21,22,2 ,24 25 295 7,8299 17 car's 64 8 296 13,17,22,25 245 17288 11 choose 109 21 16 17 17 19,25 169 1,10 309 21 273 24 303 1,10 8 23,25 13 7

85 8,9,11,12 310 14 case 16 5 4 8 19,23 297 15 29821 changes 79 12,16 128 2,42144 18 128 19 51 18 3209,10.12 303 12,143067 20 18 3446,25

98 1699 1222 calling 52 165 19 8 249 1 12 15 306 12,15 307 10 145 92069 chose 147 21 62 9 93 25 121 18 closing 26 22 315 10,14 40 14,22 1 10,11

101 IS 109 l6 7720 172 14 28 13 33 3 34 25 cashier's 204 25 228 22 246 6,7 circumstance 125 17126 10,14 dothes 113 15 comes 30 6 32 4 41 1943 1445 12

112 17 128 10 292 1 293 23 60 1 65 599 11 2962 changing 1315 1007 130 16 141 1 316 13 code 146 15 45 22 79 9 85 11 46 1 50 185921

130 18 142 14 312 23 313 8 100 17,19 14224 catch 38 2 169 14 288 15,16 1 circumstances 8 24 3195 colleague 157 1 103 5 1067 124 6 74685 16,20

143 25 145 9 314 8 147 15,16 149 16 c.tch.1144 8 characterize 270 7 33 2 146 2 171 15 clean 114 6 208 10 collect 90 15,16 129 18 145 25 86 10,15902

147 5 153 120 callouts 72.21 163 19 165 3 categories 132 10 characterizes 171 16,25 288 15 209 18 210 16,17 collective 15 16,20 147 20 1624 972398 17

154 3,10,12'13 81 15 174 8221 21 316 13 182 1 city 20 16 21 2,6,8 21021 29 5,10 30 3,6,9 197 13 211 20 10620 122 17

158 10,10 1 0 2 calls 79 2180 14 222 16251 20 cause 45 7 105 17 charge 79 6 108 13 25 6 43 1,8 44 19 clenned 271 12 56 4 58 22 59 15 212 722925 123 21 124 15

16423 168 89 81 5 83 2085 2 263 16317 10,13 CBA 288 25 220 142497 45 1, 11,22 46 3,6 cleaning 209 14,14 59 17 63 14,16 2398 24424 125 1 135 14

169 9,9 171 i5 12723 16720 321 4 certain 47 13 75 13 2506,18,19 70 14 85 4 93 12 271 23,24 272 5 65 1 82 17 86 11 2582 259 11 141 18,18 14423

172 8,13 177 18 200 12201 9 c.sei 89 23,24,24 89 23,24,24 107 8 chart 193 21 194 4 93 13,14 96 14,14 clear 112120 24 86 16 128 13,17 2993 15023 152 22

178 3 195 12,14 202 18 204 18 109 16 126 24 110 17 116 17,19 215 92167 96 19,21 97 1 28 14 36 6 40 22 130 25 180 7,10 comfortable 34 15 157 11 161 17

190 8 195 6 198 2 225 4299 8,16 15621 179 15 117 17,18,18 220 16 255 12,16 127 18 12920 45 1049979 8 180 18 181 5,11 258 1,8,9,10,13 168 24 170 13,23

200 21,25 201 13 call-ms 124 2 198 15316 10 118 24 133 2 Ch.-62 19 135 21 137 1 119 4,9 158 12 202 4 204 10,13 coming 64 9 173 3 174 14,16

202 2,2,21 204 2 call-out 195 7 cashier 55 20 62 10 141 13 145 12 223 14,20,20 148 6 158 20,23 183 6 198 18 205 3,9215 5 101 16 168 11 17620 1773

206 8,19 207 5 ' 7 225 23 62 12,15,17,24 154 3 15621 check 27 6,10 161 20 166 8 20423 212 6 247 5,7263 18 1699 198 14 1798 185 9

207 9 209 15 24 call/n. 60 23 63 8 66 4 81 9 99 5,6 157 20 159 1,19 31 16 60 3 75 17 167 23,24,25 253 102704 2649,17,19 209 8 222 4 225 5 186 20 1137 1,7

220 17,25 22 5 7 63 12649 13 13 145 7,12 62 2 163 18 75 18 76 177 2,3 168 3,5,25 169 19 28724300 18 265 10,13.14 22924247 15 188 1 1896,24
carriers 175 6,13 1 , 5 0 21 169 20 175 6,8 315 7 31623 269 10 275 3,6,18 273 18,21 288 4 193 20207 19,23

225 14,16 226 2' 145 425 149 1 7 19623 84 14 100 20

24622248 11 176 7 1572 163 20 199 1 8,2 12152 102 23 117 6 10 178 3,42005 dearmg 36 5 276 6,9,14 277 16 command 313 2 20723 211 8

251 5,6,8 252 12 caundidatea 110 3 177 14 1999 246 13 26525 117 14 , 20 1 li6 1 248 13,22 306 22 cl:arly 12 23 289 1 308 6,11,16 comment 719,17 2217,18,19,20
capability 176 10 204 19,2420620 273 7296 18 124 1 3 148 5 city's 44 5,15,22 cl rical 14 19 309 18 122 12 133 16 222 3,6,21223 5256 16257 15
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226 10,20 227 16 30721 conflict 8 1 contains 6 11 65 2 155 18 86 17 87 14,2 1, 2 240 5,7,8,9,11,13 26 5,7 38 3,6 39 4 315.2 317 1,4,9 182 14
227 19231 12 computations conformance contend 110 23 182 17 184 12,13 87 23 88 4.5 89 7 240 15,16241 10 39 6,-8,11 41.18 3 17 17 318 12,16 cover 12 20 96.7
236623920 19616 306 16 contending 117 14 184 20,23 185 2,3 1 89 11,15,20 92 9 241 122422,10 42 5,11,14 45 16 319 2,4,7,9,18 1292 173 12
241 13 24T-20 computed 99 2 conforming296 14 content 234 3 196 18218 14 94 5 95 15 97 25 242 14243 14 45 17,20 46 1,12 COTE:L 231 4 174 122187
243 122624,18 computer 14 20 confronted 267 7,9 context 66 21 260 23,25 276 17 98 3,8,9,25 101 9 244 13,15,18,21 46 17 49 12,14,15 counsel 5 12,14 9 4 293 7,10295 5
263 11,22,24 99 15,17 100 12 267 11 166203164 2779 1 101 22 102 11,20 244 23 245 12,13 49 1750 16,17 121 1241 13 304 10
264 20 265 15,25 100 20,21 116 11 confused 49 21 c..tmue263 10 copy 11 7 57 10.23 103 2,16,21,22,23 246 4 248 6,18,19 51 3,10,22 54 17 252 14260 19 coverage 11 18,20
2744281 21 11622 117 11 25625 303 7 78 13,19 146 21 103 24 104 16,19 249 3,20 250 9,12 55 3,9,13 57 16 277 9,10 292 18 12 18 13 9 139 9
296 143087 118 14 122 3 consequences 8 24 continued 42 18 155 1,2,3,11,15 105 1.19 106 1,7 250 14,16254 5 60 10625,6,16 31725 315 8
309 20,24 310 1 124 9 1325 consider 293 25 46 19 140 10 1562 17825 106 16 10924 254 12,23 25824 6222,2463 2 counseling,18 21 covered 103 4
3166 140 17 153 17,24 consideration 35 2 23923 179 4 192 14,16 111 3,4,6,8 259 16261 25 65 23 67 3,10,12 104 16,IU2 266 1

Companywide 189 14 190 17 considered 234 6 Continuing 32 25 182 16,17 183 3 112 20 114 8,10 264 7,8,24,25 67 15 68 5,8 73 4 112 23,24 113 6 covering 96 6
2923 215 9,10,12,25 2415294 10 35 13 187 7,19 195 4 114 18,21 115 8 266 2 267 8,19 73 13,15,17 90 8 Counsel's 10 5 218 8227 14

company's 8 19 216 2,7 237 4,18 316 12 contract 6 14 1625 219 10229 12,25 115 19,21 116 13 268222693 92 14,16 94 17,18 319 23 covers 279 23
219 1212 235 22 237 21 238 7,9,10 consistent280 19 22 15,1643 1,3 230 1231 9 116 16,20 1179 270 10,11271 3 94 22,23 95 3,5 count 119 1 127 9 co-training 186 14

compared 259 8 248 1,7 249 23,23 consistently 123 15 45 8,9,22,24 236 25 237 19,20 117 19 1192,25 274 7,10,14 101 1,3 107 16,17 30722 Cratke 108 11
3219 computers 87 16 252731821 63 25 70 13 74 3 23723 257 13 120 17,19,21,23 279 162903 125 11 140 8,9,11 countersigned 25 2 creases 208 20

comparison 117 4 87 ia consists 249 18 93 12 127 17 260 8,15 264 12 122 1,10,20 123 4 281 7,13 284 3,8 142 4,14,17,21,24 countersigning create 43 15 96 13
compiles 111 16 c.niputes 114 22 constant299 15,21 135 21 158 20,23 264 132866 123 20 124 1,3,4 284 11,15,20 143 3,20 144 12 319 1024 13019
complain 112 15 concentrate 178 2 constitute 318 18 161 18 16720 308 11 124 14 125 10 285 6286 3,8 149 24,25 150 2,8 counts 27 5,6,14 213 23214 23

247 10,15 concentrated 319 14 1717 181 10 core 22 14 127 7,10,22 2882,82906 159 22 164 7,8 30 16,17,18.19 251 14
complaining 99 5 178 21 constitutes 29 23 2005 248 22 Corer 18 3 128 14 132 6 293 13,18 297 11 165 17 169 15,16 County 43 1 45 22 created 291 6
complaints 112 13 concept 14 1 construction 166 3 28020 corporate 106 24 133 3 135 10 30224303 5 168 19,21 175 22 248 14,23 306 22 creates 80 17

113 5 concerned 43 18 273 22 289 16,17 contractor 22 19 107 10 114 15 136 16,23 137 24 305 3,7306 19 179 24 180 1,21 couple 22 13 28 17 21421
co. plete I G 23 118 18 consult 108 20 contractors 21 7 133 25 138 12 139 17 310 12313 6 181 25 183 16,18 28 19 54 25 92 18 creating 214 20

50 152 16 111 14 conceming44 15 10920 1119 contracts 163 17 corporation 1 6 5 4 140 3,25 155 19 3147,15,24 184 8,15,23,25 127 25 128 1 30021
197 13,24 208 5 4422 165 2200 11 contractual 43 5 5 18 7 10,15 9 25 155 20 165 11 correction 300 16 185 5,11,14 186 3 132 18 134 13 credibility 263 7
236 10,25 237 20 concerm;7 11 206 4 267 2 268 8 43 20 45 1146 2 109 12 1720 7 170 22,22 172 9 corrections 68 10 1874,6227 6 135 14 13922 316 22
3218 conclude 243 23 27121 282 17 463 127 14 68 21 144 18 172 25 174 23 correcdy 10 9 228 5,6 231 6,9 147 1014920 credibly 227 5

co.pleted67 12 26720 consultation 106 3 contradicting 160 15 18620 175 7,11 1764,5 24 17,2125 8 232 6,8,13,15 181 124621 315 10,14,20
226 125624 concluded 16 22,23 11024 1115 236 13 264 10277 15 177 1 178 6,19,19 27 13 33 2474 9 233 3,7235 9 303 11 credit 36 5,7 124 6

completely 50 22 conclusion 253 4 207 16 211 14,16 contradicts 242 20 321 3 179 6 180 1,3,4,8 97 1 99 2,3 1065 23624237 10 course 10 14 13 25 196 13,13,15,20
1319 265 17 212 1310 19 contrast 316 16 correct 9 23 10 2 180 20 182 11,12 117 1,5 1202 238 20,22,25 17 19 22 10 23 4 credits 124 12

completeness conclusory 15 14 consulted 107 19 control 36 5 306 25 10 22,24,25 12 1 191 17 193 7,10 1324 141 16 24223243 11 248 34452 12 critena47 13,14
321 10 conduct 147 4 110 10,14 203 3,9 convention 273 16 12 3.5,7 16 3 18 2 193 14 194 17 179 19208 16 252 15 253 13 107 7,9 115 11.12 47 1950 1,4

completing 47 24 275 192976 203 13,15,18,19 273 17 18 4 23 17 27 11 195 20,22,24 2269257 1 254 192622,17 16792362 51 19 52 10,14
52 12 305 243063 211 24270 10,13 conversation 29 1230 1431 10 196 4,18 199 14 296 1 U2 298 6 263 1265 16,20 318 16 114 16 115 7

campliance20 16 307 15 270 15,17,24 291 11,11 40 16,17,24 43 11 199 152052,5 cost45 8,948 19 265 22267 15 court 17 3,8 19 3 1416208 11
188 11 conducted 218 17 311 25313 8 conversations 51 17,1953 16 210 17,24212 13 Cote 2 7 5 14,14 270 5 276 11,13 37 22 38 12,16 21022272 19

compliant 172 18 confer 152 7 31921 2879 58 24609,10 216 20,25 218 15 6 5,19 7 2 9 3,5 276 15,242776 68 6,11,15,17 criteriiis 208 4,5
17224 252 14260 19 consulting 100 3 conveying 297 1 71 19 76 7,8,11 220 1222 13,16 9 16 10 11,13,25 278 15,17 283 4,6 90 4 143 7 187 3 27220

comply 15 3 52 24 277 8,10 313 19 1539235 6 coordinating 149 8 76 12,14,21 79 12 222 23,24,25 11 4.7,10,13 288 25 2894 231 5,7 237 15 cross 3 2 94 17
components 161 13 confident 14 2 contact 3 123 coordination 99 10 79 24 80 10,12,17 223 3,4,8,11,12 12 1013 14163 2929,18,21 238 2,4261 1 288 6
Compromise 30 18 69 24,25 247 23 coordinator 56 21 80 18,23 82 25 225 172289 16 10,12,15,18,23 294 12,14,20 277 12308 8 cross-examination

14320 confirm 3125 248 13 108 11233 11 83 20 ' 22,24847 229 19233 14,24 16 25 17 11,14 304 5,12,17 308 9 3206 41 19 46 13 73 14
computation 222 12311 10 contacted 7 20 copied 123 13,16 14 12 13,20 85 13 234 2,3,7,8,9 18 5,8,12 19 11 313 12,17,19,21 courteous 273 20 95 2 140 10 150 1

114 16 195 2 1 confirms 250 8 29121 31122 copies 5 10 29 5 85 14:23 96 2,13 238 7 239 11,15 19 12 23 12,16,18 313 243142,6,7 courtesy 162 24 168 18 252 19
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312 12 customer's 99 7 day 8 8,17 20 10, 10 dealing 30 12 definitely 4120 188 11219 9,10 detailing 228 14 dire 3 2 39 6,10 163 11,18 164 18 253 225422
cross-examme 42 7 163 12 177 7,7,25 20 13,142222 95 21 102 9 112 8 235 25 223 6 details 47 6 51 4 45 17,19 235 25 166 25 170 17 255 2,21,25 256 2
cross-eiamined 178 1424721 23 2,3,4 244,8 227 24263 17 definition 98 9 1 depends 89 23 524 1213,12 2363,18 176 21 178 24 256 72574259 2

312 10,18 cut 165 13 184 4 26 14,14 27 15,15 264 16 2946 115 14 11623 248 3 direct 3 2 13 6 179 15 190 19 26092616,8
cross-tramed 231 22235 16 28 1132 7 35 22 dealings 312 4 definitively 270 23 29 1214523 determination 14 17 20 4 21 16 192 6,18 193 5,18 264 7265 8266 3
20119 C-0-T-E 5 14 49 2,2 59 22 69 2 Dean 62 19 223 14 degree 121 14 156 9,9,16,21 , 100 11 23 5 27 12 32 15 194 9,19 195 16 282 19285 3

cro-training - 69 2,21,2170 23 223 20,20 deletes 218 4 158 7 16622 determine 99 23 36 10 37 10 42 18 1962,61973 286 2,3,9 287 13
122 14 D - 71 3 79 15 80 19 debate 311 12 dcli 143 7,9,10 173 20 154 1 46 19 65 25 66 25 198 11,13207 13 287 25 2892

cub 213 4 D 3 1 5 144 21 81 7 92.25 103 8 December M 15 delivered 109 14 deposition 321 2 determined 269 2 67 12 68 19 72 14 214 6 221 8,19 305 6,8,10 308 21

cube 213 2 Daba 55 23 59 3,4 1123 113 13 288 9,10 153 9 describe 20 6 64 6 determining 13 6 101 4 1" 14 2222223 23 30823 311 17
cultures 269 24 59 5 91 15,19,21 117 15,22 122 11 decide 515 53 24 deluged 169 8 18722208 1 1004,6 1086 160 13 161 14 226 1122725 315 11,16,22
cumulative 56 8 108 25 122 19,20 12724 12822 63 997 3,5 demand16124 244424923 249 ig 167 16 1862 235 4,42397,8 31822

58 6,9 226 22,25 227 10 129 14 130 2.17 108 15 133 22 Democratic273 16 described 86 15,16 developed 14 1 2782 240 24249 14 disciplined 190 11
current 22 18 Dadle 176 21 131 17 14023,23 141 5 153 14 demonstrate 12 23 120 18 15 1 22 12,13 directed 66 16 253 15,20,22 220723020

31 18 127 12 177 20,20 289 22 153 20 157 20 154 16 157 19,25 13 7 describes 50 19 26 11 24424 chrecting 13 1 255 11,18 257 3,8 282 11
281 4,6,7 289 23 158 5,15 1592,5 158 3,14 159 17 dentonstrates describing 51 7 DtA 30 24 279 10 2625 724,12 259 12 260 3 disciplines 103 2

currently 86 21 daily 36 4 37 5 159 6,9 168 10,10 159 18 170 3,9,18 5023 289 19 dictate 180 14 161 21 21225 261 11 263 12 109 5,13 113 6

144 17235 20 49 15 69 2 77 18 187 10 188 10 170 25 1712,12 demotions 135 12 description 5 25 dictated 200 5 31523 266 8294 5285 8 122 10 155 18,21

customer 25 3,9,17 79 6,6,1180 21 194 120021 171 19 174 11 denied 8 1,14 21 23,24 22 5,24 211 2 direction 37 4 285 13287 3 194 15 225 19

31 17 75 22 99 4 80 25 82 5,15 201 4,13204 17 183 23 1909 216 15,15,16,19 25 2526 11.16 dictates 123 19 69 22 168 7 3096 240 17257 7

99 9.24 100 1,9 111 2 113 10,13 207 2209 5 2106 196 22 199 2,4 216 20,21 33 12,19 35 9,14 differ 135 23 298 1031422 discipline 14 16 284 13 3093

100 14,18 112 11 113 14 118 15 2107213 22 2008201 20 Denise 108 11 35 20 36 19,25 difference 75 2 315 12,18 15 1 23 8,9,19,21 314 15

112 13,15 113 5 12724 146 18 214 18,20255 24 207 16 208 18,20 dental 139 10 37638 1341 4 10325 17922 directions 65 12 23 23,252725 disciplining 12 25

113 21 146 25 149 1 151 25 267 1268 2,6,13 211 10,18 249 16 Denver 1 16 2 9 54 18 99 6 119 9 221 18 107 6 1773 28 2,3,20,2129 4 27 21265 9

147 3,6,11,13 16123 167 22 291 7301 12 252 132584 5 158 2296 14621 14825 different 8 9,12 directly 20 8,9 54 5 29 1230 732 25 disclaimers 40 20

1643 169 11 245 6,11 302 3 31021 decided 45 5 59 22 12.22 14 6,13 151.6,11 161 5,6 29 19 30 23 37 25 115 16 155 10 36 13,16 37 4,16 discontinu iib(i 2

178 21 198 7 damage 164 3 days 24 12 61 13 206 2 20 25 21 2,2,6 161 14 167 13 38 5 51 15.19 director 8 1 318 7 41 2,1555 1 56 1 discrepancies

247 18,242486 17725 178 13 639JI 109 1 decides 86 14 43 245 23 87 13 174 16,19.22 52 13 74 685 4 319 173205 56 1261 563 8 119 1430725

248 25 249 lo,10 Dan 90 16,18,18 125 21,22 129 7 159 8 3 11 16,16 96 21 158 20,23 175 5 187 19 99 11 1009 disability 139 9 66 1271 21,22 discretion 13 6

250 4,6,13 251 19 91 16 15224 129 15 165 1 deciding 50 9 18642005 315 5 104 18,19 128 3 disadvantage 8 23 72 277 21,25 23 25 33 2,4

252 1273 20 data 14 20,21,21 17922 183 11 1343 248 14,23 321 5 descriptions 18 20 132 10 135 24 disagree 294 17 101 7,11 103 1,3 37 1349551 1

297 10,15,24 11120,22 112 1 184 2,4 196 14 decision 81 1 deny 189 16 37 18395 39 11 1394 166 10 disappeared 39 17 103 25 10425 66 19 106 4 146 8

298 1 306 12 database 114 2 211 9,21.24 215 2 121 13 171 1 denying 9 12 40 24 41 12 43 16 169 18 171 3 discharge 14 16 106 10,14 11221 162 20 19622

3076 115 16 121 21,22 21624217 1 211 13 216 11 department 37 2 46573 798 5 1805,17 191 4,21 1102431422 115 20,22,22,24 199 16223 9

customers 44 24 122 2 134 8 2715 230 18 247 A9 247 6,22 270 7 47 22 56 4 162 8 101 5 1522 1989203 24 discharges 134 15 116 3,6 124 23,24 230 17258 11,12

45 3 708 87 12 date 62 8 104 15 248 6 278 9,24 282 10312 7 186 15,16 193 21 clese"es 42 9 204 25 2075 disciplinary 23 2,5 127 3 145 18,20 2647 305 9

87 14,15 112 8,14 132 19 15425 279 3 301 14,14 decisions 14 22 201 18 250 2 6 24 designate 22 7 21225216 7 23 10,11 28 U2 145 22 1469 315 13 316 15,18

112 16 1204 192 10210 11 301 15,163022 15 435 4 107 8 250 24 251 2:1i 12820 221 25 222 16 28 24 29 20 30 13 149 12 153 9,13 31723

137 11 145 15,16 214 19219 10 309213102 109 23 203 10,19 28425 designated 51 7 228 132292 34 4,1335 7 155 15 156 1,5 discuss 166 3,9

146 18 148 2 220 18 231 13,22 31122312 8 2305 depend 70 25 122 16 133 12 243 17,18246 15 48 19 55 20 66 4 162 15,18,20,23 09 14 218 10,14
designating 

122 
8 

247 
18 281 

2,9,12 

1013,16 
102 

14 
163 

15,23 
16420 

286

152 20 169 8,12 232 5,9 277 17 317 14,24 320 3 dee. 37 14 15622 8298 9

1982421224 284 9 285 3,14 day-to-day 70 10 deems 318 10 dependent 17125 designed 262 4,18 293 229642979 103 9,13 104 11 170 3 173 19,22 307 14

213 9 247 11, 13 31020 72 13 Defali 239 20 depending 82 23 desk 35 25 307 5 31. .25 104 19,20,21 187 23,24 191 16 discussed 30 23

247 14248 4,13 dated 7 16 deadline 54 10 defire 29 22 1 29 10 13225 despite 316 17 difficult 41 17 106 21,23 107 1 193 12,13 1972 318 138 15,24

248 2424925 date,214 17 111 14 28125 133 1 141 10,1 9 detail 1 3 16 35 12 dinne 100 2 112 19 145 24 221 20 230 4,6,13 281 182872

273 19,21,23 231 18 deal 30 5 72 15 defined 13 18 154 17 166 6,21 d.taile,19 8 15 13 clings 247 16 146 3,6 149 11 231 1234 6,10 298 9 319 24,25

297 17307 3 daughter 291 20 83 11 145 15 17 19 171 15,16 184 2 21 24 diplomacy 258 2 153 11 155 25 235 202415 discussing 13 13

..... .........
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17201046 52 3 55 6,17 56 9 116 18 288 13 296 17 230 15 233 20 141 7,15 179 9 188 2,3,14,15,22 128 15,16,24,25 15924 163 4 erroneous 55 10
discussion 101 7 60 22 65 18,22 documentation's 3174 266 19302 17 188 18,21 191 16 190 5,18 191 20 130 10,19 132 3,3 164 10 165 19 error99 10

207 1422612 66 10 77 12,18 106 15 dollar 121 17 D-A-B-A 9121,22 191 24 198 10 192 16 193 19 134 10.25 135 18 167 10 181 15 errcirs; 57 23 119 6
234 16 244 1,3 98 15 1045 documented dollars 70 16 75 2 D-A-N90 18 209 15 285 20 194 7,8,9195 1 135 19 1375.23 183 9238 6263 5 escalated 66 14
2775287 8 112 18 113 17 11225 114 19 978 312 1313 14 195 161962,13 139 14,20 1395 277 14284 21 escape 297 2

discussions 273 7 121 16,16 1225 115 13,13,14,18 don't 246 20 E Elbert 31 4 1974203 4,7 145 18 146 11,12 285 7288 21,24 especially 297 24
dispatch 14 8 122 24 150 24 190 172015 door 266 16 e2 1,13 14 15 Ij election 7 23 13 15 207 16,18,22 1496 155 18 289 7 292 11,17 ESQ 2 3,7

99 23 250 5.8,24 151 4 163 6,8 218 1627420 Dorothy 169 22,24 236 14321 1 73 21319 11,16 209 13 2128 162 9,18 166 18 304 9,15 314 8,24 establish 12 19
dispatcher 175 10 164 13,15 182 10 307 1,12 double-check earlier 43 11,16 electronic 122 7 2146217 13 190 13 195 4,17 employers 9 20 134316 7
175 11,13 [78 10 185 2 188 1,12 documenting 12 19 30222 148 16 151 10,16 ele.ent208 10 23020240 18 202 22204 16 Employer's 10 16 established 272 23 i
178 11 189 10,11 191 7 24 2 48 18 112 20 doubt 12 20 151 17,18213 12 elevate 66 21 253 6,8 256 11,14 205 8,10207 8 38 947465 19 et 15 2 86 187 20

dispatchers 213 11 191 10 208 12 113 18 116 14 downstairs 143 7,9 230224922 eligible 11 18 47 11 25622258 18 213 16214 3 672148 16 1078 122 1
dispatcher's 209 19210 11 190 15,20 309 4 DPD31 24 253 1270 18 8825 260 5,6,13,14 2194220 14 160 22 163 3 evaluated 135 5

175 12 2277230 14 docurnents2l 11 draft 101 12 281 18 307 5 mail 104 8 239 4 263 16264 18 22724230 14 164 122844 141 10
display252 5 235 12,13,25 21 14,16 25 24 174 19 31924 239 1024122 267 7,10,11 244 6,12 246 3 292 14315 4 evaluates 48 3
displaying 248 7 236 8,10,14,17,22 33 11 39 5 42 12 drafted 45 24 early 168 12233 1 242 15,17,19,21 271 11 27425 255 2,10,12 employment 5 17 evaluating 48 13
dispute 102 20 241 3 249 1 251 8 42 15 54 25 57 3 98 12 233 12 243 3,17.22 251 2 2763277 16 257 12258 14 295 20316 13 2997

188 6 248 8 249 3 251 9,172583,5 57 5 86 4 116 21 draggea 164 2 earred212 10 255 13,14 278 7,8,13 279 13 263 18,20,24 empty 128 1 evaluation 48 5
257 17291 4 258 6262 1 121 1.5 12424 draw 166 23 ease 282 4 ennails 123 10 280 12282 8 265 6,9,15 266 1 ends 80 25 155 15 134 21 135 2,8,9

disputed 99 12 277 14,2228120 125 2,3,9 156 4,7 dress 146 15 east 31 4 5 564 17 243 13 301 2 307 9 2665 270 13 enforce 146 15 135 16 141 19
249 17 283 9285 8 15620 193 2 dried 165 13 129 6, 6'153 5 emerge 306 9 309 11310 16,18 272 1273 8,11,19 2524263 23 evaluations 93 24

disputes 292 2 288 222898 196 5 222 15 driver 75 13,15,17 205 20 245 21,23 emergency 61 13 310 19,24311 24 274 5 275 13 criftirced 282 21 94 6 134 19,23
disrespectful 292 13,15,22 22423 2282 75 22 76 10 245 24 158 1 315 24316 16,17 277 727822 283 19,20,21,22 135 11212 3

15625 293 8303 11 235 18240 18 drivers 87 10 easy37 25 employed 68 20 31620 2792,23290 23 28725 evening 34 5
disseminate 53 20 307 9,10 241 4263 12,21 driver's 75 18,25 eat 143 14,17 144 17,20 160 15 employees 8 5,12 291 4,92922 engaged 10 17 252 20
disseminating documentary 99 1 284 7306 18,20 76 17 169 172072

2745 2513 315 7 clocument's 50 22 due 7 25 66 14 Eck-t 3 6 160 6 160 17 186 3,7 12 20,24,25,25 298 730023 entail 24 15 165 25 events 174 19
employee 7 22 8 3 13 1,6,8 14 24,25 304 19,21,25 entails 8 12 eventually261 21

distinction 257 2 documentation doesn't 85 17 132 19 3202 160 11,14 168 19 11 18 13 3 47 16 14 25 15 11,19,21 305 10314 19 enter 12121 311 13
259 10 25 740448 12 2574 duly 19 22 67 23 economy 31 4,4 47 25 48 9,10,14 16 1 17 172022 315 8,12,15,17,17 entire 5 25 everybody 24 7

distribute 218 14 56 22 57 25 82 3 doing 19 8 24 17 1446 1607 168 3 169 4 219 7 52 17,2253 4 25 19 27 12,17,21 315 18,23 316 1,3 entirely 35 6 51 1 27 7 54 5 128 18
distributed 39 20 99 21 106 9 113 6 24 19 27 1,2 28 5 185 21 2198,9 57 12585 617 29 4,7 30 2,10 316 3,7,14,24,25 1066 135 20 13625
distributing4l 1 113 18,19,20 28 5 3 1 14 33 24 duties 8 12,21 educate 190 13 81 2 85 11 10 1 13 346,736 10 mploy.e's 104 6 entitle 15 6 138 4 139 11,15
distribution 5 111 121 20 124 18 44 18 47 23 50 24 20 12222,17 305 25 101 17 102 14,15 37 1039 19422 110 8278 8 entitled 25 25 139 19 146 14
divide 117 1 220 11224 17 50 24 54 9 72 22 24 23 26 19 40 13 education 167 15 103 7,20 109 1,14 44 174720,20 em ployer 1 7 2 2 33 12 114 23 223 17 229 21.24
doctor 64 7 142 14 227 17,22,25 83 18 84 18 40 19 42 3 44 12 effect 106 19 113 2 115 10 49 3,7,22,23 4 6 5 166 14 7 1 entrance 99 19 229 25 233 17,25
cloctor's6l N 230 15,21 234 4,5 102 22 112 7 47 11 48 17 135 12 117 15,16 118 17 49 23,25 504,24 9 15,23 10 8 11 3 164 19,19 28122286 13
document 6 10 2355,6241 4 116 24,25 117 1,3 115 11,12 145 6 effected 135 15 118 19,21,23 51 165224534 11 16 12 13 15 15 entrances 250 3 everybody's 217 15

21 1822 12 23 6 248 9,10249 16 117 13 119 11 161 14,21 162 2,9 effecting 304 25 121 18 128 21 53 2154 4,13 16 6 18 13,15 entry 100 21 everything's 88 10
23 13 25 25268 249 1925922,25 119 9,10 120 15 165 20 172 14 effective277 17 129 9 134 20,22 61 13,17 63 15 21 12372038 11 113 14 122 2 evidence 4 2 6 7,8
31 21 33 12,14 288 11315 10 281 260 1,10,112617 124 5,7,9,13,22 13925 153 18 71 22724,5,13 38 15,19,21,24 enumerated 316 11 621,22 1 1 15
35 14,15 36 18,20 261 12,16,23 138 10 151 8 316 14 effort 180 14 154 24,25 155 2 72 1473 1 7823 42 10,17,20,21 environment 2916 12 19,23 13 4,23
37 20 38 9 40 16 263 12,21,25 163 1 166 21 duty 68 24,25,25 efforts 14 19 155 13,15 156 11 8123 822,19 46 16,21,22,25 296 10 14 1,14 15 13
40 21,22 4120 264 1,3 274 21,23 18225 199 11 92 22 93 8 137 14 eight 30 25 69 7 156 19,24 159 1,7 87 25 88 25 89 9 49 16512452 1 equal 180 14 3823 395426
42 6,23 43 10,13 280 9 282 7,8,18 209 13 2398 138 1,2,6,15 either 22 16 34 12 16724 170 8 93 1196 12,16 52 2542355 1,5 equally 179 8 42 10,16,17 46 16
46 9,10,14,21 306 18,20,24 256426725 139 13 175 24,24 39 19 56 8 6120 174 25 181 19,21 99 18 100 3 57 19 60 14,15 equipment 70 8 49 7 5124 54 15
47 5,8,13 48 25 310 15 311 3,11 272 1,11282 3 175 25 191 15 82 23,24 104 22 182 13,16,20 107 14,22 111 21 62 463 465 20 288 18306 21 54 23 55 5 57 15
49 10 50 4 5122 clocumentations 286 14,14 288 13 20722229 12 123 5 140 21,22 183 7,11 187 25 123 2 126 14 67 6 140 6 141 24 equivalent 253 2 57 18,19 60 12,15
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62463 465 20 195 18 208 13,14 225 1 2314,8,11 explain 34 17 e-.afls 157 10,10 17624205 21 189 5 315 4 317 2 88 9 97 20 100 19 follow 14 17 24 5
66 23 67 5,6 99 1 240 22 306 24,25 235 923623 162 3 167 4 199 9 157 14 228 24,25 21622261 22 figii re 59 6 248 1 31813 10023 110 8 7725 89 10
164 6,10 165 14 307 2 238 23,24,25 211 5 252 12 229 3,16 231 19 3064 30225 finally87 11 125 15 131 16,16 106 11,15 109 15
165 19 182 1,2 exceptional 209 14 2399241 24 explained294 14 233 25 fairly 8 25 32 9 figured 268 13 finance 12 6 1322 131 19,19,2 1,21 1177 130 10
236 6,12,16,22,23 "cited 232 13 242 23243 10 explains 106 22 E-N 20 2 135 15 file 56 19 88 11 14 9 17 24 35 14 148 2 150 24,25 163 18 16821

243 2,9,10251 3 exclude 15 11 254 20 262 20,23 explanation 229 11 E-1 4 7 fall 15 4,7 114 19 115 9 35 20,21,23 36 8 151 15 160 7 1773 183 18
251 24259 15 excluded 11 20 277 15 281 19,20 explanations,10 19 E-104 16 fall. 100 10 124 19206 12 36 1038 2052 4 161 14 163 24 196 17200 17,18

276 9 277 2 289 7 12 17 13 8 316 5 28421 285 7 explicit 249 7 E-11 4 17 familiar 13 25 220 7221 2 241 2 52 11,1653 15 17720 185 12 201 14202 3,11

292 7,11304 6,15 31624 288 22,24 289 7 explore46 13 E-12 4 18 21 222221 26 13 278 13 31124 58 290 11,21 191 23 192 12 2472255 25

311 12315 7,19 "elusion 15 7,11 292 7,11,14, 17 "pressed 242 20 E-13 4 19 40 12 46 10 90 9 317 143186,24 91 2,6,14,25 92 4 195 9220 12 263 25 269 10

3162,22,23 "Clusions 17 17 304 9,15,17 "tend 317 23 E-14 4 20 14724275 3 320 8 92 695 12972,4 242 92474 281 23286 11

318 19321 11 31923 321 10,11 extended 139 9 E-15 4 21 familiarize 296 4 riled 7 21 12 15 101 25 1193 255 23,24257 17 288 20 296 19,21

"act 13124 exciiisive 116 2 exhibits 6 2 47 3 "tending 172 21 E-164 22 296 10 245 3 122 19,23 1265 257 18,21 26222 297 15 300 7.10

exactly 32 21 408 18724230 13 6624 102 13 extension 8 18 E-2 4 8 family 310 21 files 40 8 255 10,12 136 11 226 13,18 267 13 2682 3132

53 3 104 17 305 9 108 24 184 13 317 22 318 6,7,9 E-34 9 fantastic,27 1 12 1 278 7,8 321 10,12 227 1,7,9,11,13 271 242762 followed 109 11 1

106 25 10725 excuse 10 20 23 12 239 21 284 2,4 3207 E-4 4 10 f. 8 23 3 12 32 filing317 11,12,15 227 14,15 239 24 293 14,1529523 179 19,21 240 21

151 6,13,15 5222 3049 318 21 eirtecisioris 320 4 E-5 4 11 41 1 43 18727 317 19,22 320 1 28624319 13 firithand 286 17 269 8 285 17,17

15420 156 16 excused 64 7 142 1 321 11 extent 152 8 E-6 412 93 5 98 2 107 19 fill 14 2125 5 45 5 financial 119 5,6 fish 207 2 285 19,21315 25

1672196 17 160 1 exist 16 25 265 16295 13 E-7 4 13 115 5 1395 48 781 2 932 119 10,10 fit 108 2 146 9 f.IIowi.g25 24

202 7,10 243 21 executed 6 10 existing 234 22 extenuating 130 16 E-8 4 14 148 14 161 19 85 9 99 12 99 12 find 14 2 3121 199621624 5620 106 18

30720 exercise 199 12 253 14 exterior40 18 E-9 4 15 168 11 203 1 111 2 122 3 65 13 99 13 109 7 217 1 120 2 165 5 167 9

exaggerated 307 6 305 6 - exixts261 23 extra 103 13321 231 21 263 5 127 25,25 128 1 1195 123 23 five 8 9 9 7,9 11.17 2565

examination 20 4 ese-sed 66 17 esit 70 6 212 15,16 133 22 134 3 F 314 13 133 14 15423 172 5,11 193 15 13 12,16 17 19 follows 19 23 67 24

42 18 46 19 65 25 exercising 212 3 213 2247 14 206 1920820 F321 I Fast 143 14 191 9 192 17,17 194 19 1993,8 32737 1871 3 95 1 144 7 160 8

68 19144 14 exhibitl 2 5 24,25 2484288 18 210 14,14,19,19 facilities 16 5 faucets 315 13 196 Ij 200 19,24 200 17201 15,15 86 19 92 24 95 20 185 22

160 13 181 3 5 25 6 8,11,11,16 296 19298 21 210 20,22 211.2 facility 199 8 fault 109 7 201 92024,9,11 201 17202 16 97 12 140 IS folio.-.p 57 1

1862304 16 621,22 105 30624307 11 245 23 272 6,7,1() 237 10 favor 280 12 2G4 18214 15 242 162499 141 5,7 154 17 62 21

318 18 18 21 21 12 37 20 exiting 70 7 272 10,14,16,25 fact '17 10 31 22 favonte263 16 225 13,23,24 250 10 260 4,5,5 16020 161 7 food 143 4,14

examined 19 23 38 11,15,19,21,24 "its 247 14 277 9 extras 65 6 133 23 44 1,7,11 61 7 FD 14 9 267 17302 19 30725 186 8205 22 force 200 23

67 24 95 1 144 7 40 22 42 10,17,21 espect 63 22 "tremely 8 13,19 99 10 13525 fee 25 4,4 99 13 31222,22 finding 172 18 206 1,2,7,9,10 205 21 317 13

1608 185 22 45 14 46 1,16,21 expectatio. 278 12 E-C-K-A 160 11 152 14 159 11 100 1024724 filled 25 7 81 7 fine 11 12 88 9 207 1 209 5,12,23 forced 83 8

example 16 19 4622,25474 278 17 -ad 166 7 183 21,232067 248 7 249 2 252 4 200 1426721 92 12 14220 218 192197,8 foregoing 14 19

18 20 28 10 41 7 49 851 2452 1,2 expectations 44 5 190 23 191 3.10 2105 227 14 3075,6 filling 30 17 76 20 167 IS 236 19 266 15,15271 23 3212

70 11 79 14,20 54 15,23 55 1,5 44 15,22 193 20209 17 2522253 16 feel 54 2 90 9,23 132 4,4 140 16 238 10265 19 271 25 2726 forget 56 24

84 3 98 10 99 19 57 1960 14,15 expected 39 24 220 17,19228 11 270 19285 19 1106 122 13 156 19 17425 29424295 3 273 3278 9,24 forgot 58 1 172 1

147 15 19221 63 4,25 65 19,20 137 16247 18 228 14,17,25 316 10 176 17225 5 175 1 186 15 finish 132 12 236 3 279 12,14,18 19721 246 10

199 1 202.1 67685 16,20 273 17296 5 22921 230 1 factors 168 9 257 25 202 18 269 16 31725 297 16299 19 form 76 6,20 85 21

204232066 90 2 97 20 121 2 306 13 231 12,12,15,16 facts 10 19 182 Ij feeling 225 8 312 13 finished 67 10 301 14,1530921 89 12,18 101 16

213212226 123 21 125 1 expedited 320 6 231 1623221 2142223021 fell 57 8 58 11 rills 43 14 192 5 fire 304 21,23 3102312 7 1047 113 25

245 20265 8 148 16 15023 experience 123 15 233 15 2343,16 259 143164 feenales291 13 214 11225 16 Fired 134 16 flat 33 7 1145,9 1222

266 10 272 5,6 160 22 163 3,4 167 15 211 19 23420236 11 fail 320 8 ride 12 21 filters 107 11 firing 167 8 304 22 flu 200 21 123 22,23 133 13

273 15,16 294 21 164 6,10,12 223 14234 19 237 4,5,20 261 13 failed 199 22 field 64 15 267 25 final 33 9 35 8 rim 96 fIymg28 IS 154 21,22,23

296 1630622 65 14.19 167 11 247 152692 282 20,24 283 14 failure8 16 164 18 Fifteen 125 25 36 18 599,13 first 11 418 16 FMIA 201 4 301 2 190 18,19,20

examples 102 25 174 14 17620 279 11 293 17 283 252849 177 2 fifty 70 16 75 2 61 2262 1488 6 21 16223,3 31022,22 191 6,92148,11

exceeding 56 5 181 15 183 9,19 294 8,9,18 297 24 285 5 287 11,14 fair 21 8 48 2 54 11 126 12 8822 16421 25 242924439 FMIAs 269 25 216 17 222 1,6,18

Excel 134 7 187 1,7211 8 30422,25 287 17,19 71 11 792083 18 fight 266 4 184 1 193 25 47 4,16 55 157 4 focus 229 14 222 22 223 2,17

enception 120 2 221 72226,8 experienced 281 15 e-enailed 228 21 92 5 1027 143 19 fighting 33 6 188 6 226 11 282 10 57 5,5597688 focused 41 13 223 21,25 224 8
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225 3,13,15 free 90 9,23 313 15 garage 31 4,5 generally 33 21 40 1.3,3 53 24,25 190 7,19 191 18 60 14 63 23 67 9 gotten 228 25 grieving 279 4 handbeld 116 11
288 163104 freedom 71 25 64 17,17 129 6,10 40 23 41 11 102 8 54 957 12693 91 24 19324 72 25 79 19 94 22 243 12 ground 294 16 116 22,24 118 14158 2 169 15,16 217 6218 2 79 199521 94 4 200 14,17 85 1186 18 87 13 govern 265 15 grounds 59 11 handing 60 13formal 5 3,7,22,23 315 16 1:
67 107217 13 French 221 13,13 169 17,17 219 7,8 288 19 Ill 15 [13 2 20023201 11 97 4 99 1 102 24 governing 261 6 320 7 65 18

format216 14 frequent 32 9 219 8 245 21,22 generated 116 22 115 9 123 6 202 3,14,14,15,16 104 11,12,13 go-to 100 23 group 206 7 228 23 handle 34 3 35 25
formerly 163 20 Friday 8 8 245 23,24,24,25 117 11 138 25 1515 203 1205 17 105 13 106 12 gradually 288 15 groups 11 18 12 16 362 1107
forms 14 21221 21 Fridays 131 6 garages 14 6 168 4 generates 121 22 155 2,3 161 17 207 1,2,3,8 213 3 1075 1082,6 grant 7 11318 6 guards 17 18 handled 1718

221 25 fr ienclly 112 14 gate 99 19,23 100 4 1248 165 7 172 10 21662282 109 7 113 1 1172 great 152 8 297 22 guess 30 22 41 18 279 10
for.ula66 13 fringe 139 16 24922250 1,4,11 gesture 262 20 187 18 194 15 229 16,17 235 24 119 22 125 14,14 31622 63 24 134 19 handling4l 14

1154,62113 front 21 1135 25 25020251 4,19 getting27 15 64 11 202 1 218 24 236 22 238 1,14 129 8,21 133 18 greater59 19 1422,25 147 8 253 15
272 7,8,13,14,16 47 20 52 17 53 20 252 1 70 1 101 17,19 219 6,13,23 223 6 2402241 2 133 21 13923 10220 151 3 174 13 H"g9l 2

forth 43 7,8 58 22 121 18 134 25 gates 164 19 134 10 156 11 23425 245 19 24525246 14,15 140 18 142 16,17 greatly 108 5 187 5 241 17 Hanna 2219
645 145 16 136 12 g.ther75 12 187 8 197 6 214 5 262 10293 16 246 18,18,20,21 142 19,20 148 15 green 136 7 260 21,24 283 15 happen 23 4 35 4
15625 193 2 frontline 149 5 gaithered 76 9 235 7268 23 2947308 13 246 23,25 247 23 154 5,7 157 20X greet 297 17 283 18 45 477 19 133 25
264 25 265 4,25 frowning 112 M 217 15 248 8 306 1318 2,12 gives .312 7 247 25 248 8,25 158 14 159 18 greeting 112 17 guessing 183 5 134 13 149 17
27922 full 9 23 23 23 24 7 gathering 102 22 give 13 11 19 6 giving 53 12 82 8 255 16256 18,20 160 2,20 161 7 grid 132 9 guidebooks 39 14 153 4 195 13

forum 240 24 25 4262248 1 Ill 19 342442 846 14 20225 2129 261 1,2 267 13 16225 163 2 grievance 34 11 guideline 43 17 198 10222 11
forward 7 4 14 22 70 1 104 25 106 3 general 5 14 7 3,15 50961 2265 4 253 20 272 7,14 268 2271 22 164 11 1663,6 5620 10224 63 7 112 12 232 11 26723

28 15 33 1135 13 1064 108 19 105 14 12,12 65 12 72 22,25 272 16,18 273 25 275 13 170 19 171 12.13 124 20 12620 130 14 138 23 270 19
36 1824024 11023 127 10 15 13 20 8,9 77 25,25 86 19 go 7 6 17 1 18 21 2792285 22 1724 173 7 220 8,18,19,20,23 169 20,21.22 bappened34 17
25820271 1 143 13,17 173 5 50 13 53 23 95 7 88 1199 14,21 192 42 1 14 2962,16297 14 185 14 190 1 258 19263 22,23 195 142092 36 9 66 9.9 70 5
28022288 3 198 14 208 8,19 95 23 96 4 97 17 90 5,7,2297 7 2 1 1275 'S.10 297 15 298 11,12 2009201.20 264 3,4 274 8,9 2114 82 15 124 11
292 12295 1 21025 2224 97 17,18 98 13 101 13 125 15 28 O 29 1132 2 29922,302 3,22 205 3 2294 274 13 275 4,6,12 guidelines 109 11 149 19 153 3

found 119 13,14 2305 316 15 105 23 107 4,5,12 134 3 140 19 32 4366,9386 307 1123 3 1 1 13 236 21237 17,23 275 14,20,23,24 1309 131 16 185 3 19023,25
1998232 15 fully 54 5 123 11 145 6 141 5 154 16,18 41 1842 648 13 3 12 22 3 13 3.15 243 9246 22473 276 2 278 8,14,20 209 3 272 8 1929 19922
248 20266 20 function 215 517 151 10 157 11,11 155 8,9,10,13 48 25 51 1061 20 31322314 11 247 3 252 12,21 278 21 279 1,10 guy 86 19 140 18 2146229 11
319 16 95 19 244 16,17 1697,20,21 161 5 163 22 65 711568 16 315 3 257 23 260 20,21 279 24 280 1,2,4 140 19 172 22 266 13 279 16

-foundation 227 3 316 8 175 22 187 13 169 18 182 17 74 15,17,17 82 20 goals 27 2,4 34 3 262 2127622 280 8,10.11 281 2 208 21 313 4 290 13 291 7
235 13243 1 functions 12 22,24 191 19 194 5 184 5 191 2 195 4 82 23,25 83 1,4 51 12,13 278 182883,21 281 3,8 309 12,15 guys 31 13 318 24 308 2,4 3 10 17
260 22 262 3,15 14 18 20 20 22 9 195 14201 24,25 195 7 1962,13 84 15 8622882 goes 2125 29 15 289 20 292 13,22 310 11,13,14,20 - happening 152 6
262 17263 5 463,5 50 19 215 16,16,19 197 3,620120 886902292 8 61 18693 89 3 294 16 302 2,3,25 311 8,18,19,23,24 H 19l 7 256 7

four 21 17 23 13 120 15 316 19 221 4,4,62287 202 24208 9,21 94219720 93 6 99 7 114 11 3 17 4,5,6 3 18 6 312 1,1,2,7 316 1 H 4 1234 11 273 22

25 22,24389 fund 148 3 229 1,3,20,23,23 209 5.9,10,11 102 25 105 11 114 12,22 115 16 31824 grievances 13 3 Hag 221 9 happens I 11 13
47 5 49 9,12,13 funds 145 16 22925 230 16 210 3,4,12,12.15 107 1,1:11121 13 121 21 12823 gonna 191 23 34 16,18 106 13 half 125 19 126 2 146 2 147 9 158 1
49 14 92 24 93 17 further 5 21 73 11 233 18,22,23 210 18,18213 20 112 7 3 137 10 138 13,14 213 2030622 126 182206,9 1413 143 1,16 167 21,22 189 13
97 4,13 121 15 92 16 98 9 125 11 234 14,18235 7 214 16,162185 116 11 117 7 1395241 3 good 20 5 48 IS 221 3 274 12 hand 19 19 50 18 248 10252 3
13322 1415 1472 14923 239 21 240 8,10 218 19223 23,24 119 4,13 122 14 246 19251 16 73 15,16 79 20 2786 309 10 65 6 67 20 110 8 266 3 297 3,4,5

186 8 201 10,12 162 3 168 14 241 8,9242 7,8 228 1231 9 122 15 124 9 263 5 95 3,4 108 2 310 5 314 21 1443 164 11 3065,6
202 2,4 206 8,11 18021 183 15 244 7 254 4,10 245 20256 1,14 128 12 131 25 going 7 4 17 5,12 143 11,14 144 15 gnevant278 10,21 185 18 28821 hard 80 3 108 1
208 5,16,17,17 18923 252 15 270 16,16274 11 257 13 263 6 13221 139 19 18 23,24 19 18 144 16 147 11,12 309 11,14 312 6 292 13 282 1
209 11210 15,18 303 20 313 12,13 275 11,172807 269 17271 16.22 143 24 145 14 20 1121 2523 1 147 15 1502,3 grieve 220 15 handbook 106 22 Harris 169 22

210 22,23,24,24 313 143209 280 13 292 9,18 272 6 273 2,12 147 22 1609 24 5 25 16 33 11 160 14168 19,20 235 1247 9 260 6,6,14,14 RARVERY 46 24

211 1219 7 268 4 furthest 187 18 288 18 30925 274 15,16286 25 167 14 179 14,17 36 3 37 20 38 5,8 17222 174 7 258 18 263 20.25 27624 5236521

fourth 22 6 187 5 - 315 1931922 28625 298 10 178 20179 13 38 9,17 39 5 42 6 225 92384 264 1 275 13 handbooks 29 3 Harvey 2 3 5 17,17

208 11296 12 G generalist 108 10 30622315 12 182 15 184 3,4 1 42 19 46 11,20 252 20,20 264 16 2792 10621 6 4,18 7 3,8 9 25

306 14 G5 1 233 9 239 5,13,19 317 7318 9 185 8,23 1882 5121,25 54 21,24 272 2,11273 15 grieved 261 21 handed 277 14,22 10 3,10 11 17,24

Franklin 55 14 Sol 86 19 275 15 given 8 12 25 20,21 189 13,14,17 5425 55 3,8 273 15 29920 309 5,7 310 19 handful 112 22 12 1,3,5,7,9,14
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15 17,21,23 16 7 headphones 66 5 55 6,10,14 57 17 183 16 1849,12 1594 hole 80 17 179 20 182 9,9,16 identifies 19 8 48 24 49 22,24,25 3 15 22,22,23

18 3,14,17,20 66 15 57 20 58 8,13,16 184 16,19 185 4,6 helpful 156 6 holidays 70 25 182 17 183 23 244 12 50 9,25 51 4 52 4 inclusions 17 16

19 5,9,16 20 5 headquarters 58 21,25594,6 185 8,12,17,23 268 14273 21 93 19 184 3,4,7 19125 identify 8 3 11 2 52 20 53 4 54 18 indusive5 24

23 15,17,19 26 6 114 15 59 14,19,21,24 187 15 208 1 helping 44 24 home 70 4 97 13 193 20 194 19 13 1162 24 114 5 54 20 72 6 93 24 inconvenience

26 83225 3721 hear 200 6 218 3 60 8,1162 5,12 232 1,4,11,18,20 Helpren 55 7 101 14 172 2,6 195 13,15 197 7 137 11 23825 94 3 113 12, J 4 169 12

37 23 38 1,25 246 20 255 6,8 63 3,5,7,15,20,23 232 25 233 5 hey 166 24 198 2 173 1,6 197 21 211 16221 1,4 239 17 114 1,23 121 1,3 inconvemences

39 3 42 1,19,22 256252597 64 13,21,25 65 3 235 10,2423620 20620207 10 198 14,16 202 21 225 24229 1,4,24 identifying 11 14 121 12,14,19 251 7

45 14468,20 270 18,20 275 23 65 9,11,14,17,24 237 13,17 238 3,5 209 15 220 17 --- ------- 3,8 22925231 2 27722 122 6 1322,21 incorporated

497,11 5022 278 21 67 1,4,7,14,16,19 238 11,13,16,18 268 7299 17 26625268 5 235 2,7241 1 IN 31 14,16,18,21 133 7 13420 298 13

51 2553 18 54 15 heard 99 25 203 18 67 25 68 13,16,18 242 24 243 4,6,8 300 11 honestly 32 16 61 1 255 13256 20 ignore 173 16 140 15 197 21,22 incorrect254 11

54 24 55 4,12,15 230 824921 73 9,13906 2444252 18 He'll 262 13 13324 159 7 270 16275 14,15 ignored 173 17 197 241992,10 254 14,15 275 20

55 1657 15 5925 254 3,7,8 259 1,5 92 15,18,21,25 260 18,20,24 high 25 14 58 19 203 8227 12 275 15 2795 Illinois 2 5 208 4,9 209 1.2,3 275 24,25

60 7,13,1662 3 2595 266 6 93 3,5,8,10,14,18 261 2,4 262 11,13 103 11,14 245 7,8 Honor 179 24 282 9,17285 22 illusory 14 4 209 4,16,20,20 incorrectly 116 6

65 1866 1,23 he.red 270 15 93 21,23 94 2,6,9 262 22263 2,9 high, 33 076 24225 287 23 immediate 226 3,4 210 25,25 212 2 163 12

67 18 68 20 73 11 hearing 1 13,14 5 2 94 11,13,16,19 265 232706 115!23 1937' 14 hooked 178 11 human 106 5,8,10 266 8,8 278 9,23 218 20271 2,5,8 increase 271 8

94 15 1407 5 2,3,5,9,16.19 98 8 101 2 125 13 276 10,13,16,19 159 10 173 18 hooking 163 11 106 14,171074 immediately 271 9,16,17,18,19 increasing 256 2,3

141 25 142 7,10 6 6,6,9,20,20,23 125 20,23 126 1,3 276 21 277 1,3,9 30823 31125 hope 23 2 123 14 155 3,5,9,10 17724 178 13 271 23 272 11.20 indented 187 14

142 16 143 4,11 7 4,6,9.10,13,15 126 5,7,9,12,17 277 11,1328024 b..ges54 12 175 2 157 1019119 20721 242 12 297 8 independence 13 5

143 16,25 144 1 7 23 8 4,9,17 9 2 126 23 1272,5,8 281 11,14,17 hire 14 15 107 18 hopefully 122 4 211 14,17228 6 impact 135 17 incentives4l 15 independent

144 15 14923 9 11,17,19,21 127 14,20,23 282 22,25 283 2,7 296 7 304 19,20 23724 233 9,12 234 12 315 23 50252 13,15 105 18 124 7
159 25 160 2,3,14 10 1,4,12,15,15 129 6,12,15.19 283 9,11,13 289 3 314 18 impending 102 24 54 12 103 4 134 19,19 147 21

hoping 1 '9 17 234 13 235 20

163 5 164 6,11 11 1,2,6,9,11,12 129 4,8,16,21 289 5 292 8,10 hired3 21,22 hour 34 2 117 23 2395,13,19 implement 107 6 Ill 15.15 112 19 162 13207 15

165 14,20168 14 11 12,14,16,21,25 130 4,7,9,14,22 294 21,25 295 2 1086 151 3,4 143 1,2,17 158 19 240 17241 6 2306 11225 113 20 212 42305

181 1,4 1825 12 2,4,6,8,11 131 3,5,7,9,19,23 301 7,11,18,21,23 1614 18622 200420225 274 11 2763 impi-e.ted 115 15,15 153 20 315 12316 15

183 4,15 184 10 13 10 142 15 9 132 1,7,12,20,23 302 1,15,10,13,16 187 6 203 4 269 7 210 14,14,19 280 5 284 14,25 235 18 208 52109 independently73 3

184 11,17,21,24 15 18,22,24 16 4 132 25 133 4,10 302 19,21,25 2962 hourly 47 20 285 11,202864 important 118 3,6 incidence 58 7 162 10,11

185 1227 3 16 2,11,14,16,21 133 13,19 134 2,9 303 3,6,21,25 hires 39 23 120 22,25 158 24 287 12289 13,14 123 18 218 6 incident 60 2 66 11 index 5 25

235 11 236 19 16 24 17 1,4,10 134 15,18,24 304 3,13,10,13 hiring 22 18 43 17 hours 96 23 97 7,7 290 15,1829121 268 12306 11 17625 183 13 indicated 255 9

23% 8,12,15 17 12,15 18 4,6,9 135 1,4,7,11,18 313 13,15,17,20 107 20203 7 117 23 142 18,21 292 1 307 15 268 24279 19 27092864

242 25243 5,7 IS 13,15,19,24 135 22 136 3,6,10 313 23,25 3 14 3,5 270 17,24 142 22,23 158 25 hundred 70 16 importantly 1618 incidents 146 19 293 11295 24

252 18,20254 21 19 4,6,10,14,17 136 14,17,20,24 314 9,11,17 315 1 hirings 270 10 159 2,3 200 25 78 12 89 25 100 8 i.posc28 11 33 1 249 25 251 1 297 9

260 17,23 261 5 19 24 20 3 28 16 137 2,4,9,12,18 315 3 317 1,6,10 historical 168 10 20225208 17 126 12 181 14 72 2 131 1 164 20 include 54 10 indicates 278 8

262 5,7 263 8,11 28 25 29 7,10,14 137 22,25 138 6,9 317 18 318 2,5,12 histo ry I 5l16,20 210 20,23,24 hypothetical 202 1 165 12315 11 5624 122 12 indication 235 17

9 24 1. ,
265 19,21,24 30 1,5,9,12,13,22 138 13,18,22 318 23 319 3,5,8 16 161 1 211 1 245 8 imposing 165 2 14625 147 14 indicator 231 22

270 9 276 8,12,18 31 1,6,1132 3,8 139 3,7,12,15,18 319 15,193209 168 10295 20 301 13 i.proper265 22 151 11 173 15,15 314 14

276 20,23,25 32 10,19,22 37 21 139 24 140 2,4,8 320 10,10,12 his/her 309 20 hour's 143 16 ID 75 22 improperly 109 16 217 10306 18 indicin 314 12

277 2,4,7,13 37 24 38 2,4,8,13 141 23 142 1,5,8 321 10 bit 59 22 114 25 house36 6 18113 idea 221 11 275 11 improve 48 2158 3 included 16 18,20 individual 39 14

278 19281 5,18 38 17,20,22 39 2 142 11,15,19,22 hearings 5 8 159 19 170 20 Howard 167 12 identical 16 18 785 104 4,23 17 6 39 13 50 20 4720487,22

283 14289 1,6,8 39 4,7,9 40 6,16 143 1,6,8,12,18 hear, 9 22 hits 170 9 1 183 11 identification 5 23 16624249 14 51 8 145 11 52 17 53 13,25

292 7,12,19,22,24 41 22,2542 5,8 143 21,24 144 2,8 heavier 27 15 hitting 51 11 HR 20 2156 21 38 11,15,19,21,24 297 22 157 18 240 12 61 17 84 12 86 8

294 17,24 295 1,3 42 12,15 45 16,18 149 24 151 12,23 93 21 hold 13 17 148 11 62 23 99 14 104 8 42 2146 22 52 2 improve,1298 I includes 52 22 100 5,18 109 19

295 4 303 7,8,9 46 7,11,14,18 152 5,9 159 24 heels 103 11,14 152 19,22,25 j 10625 10725 163 4231 8 improvement 57 6 158 24 197 14 Ill 15 1172

303 20 304 6,9,14 49 9,13,15,18,21 160 1,4,9 164 7,9 held 321 6 153 6 165 21 0837 10 11 2382428824 57 21 297 10,23 including 6 12 9 9 1229 163 21

313 14314 10,16 50 3,8,11,14,16 165 16,18 168 15 help 20 2124 18 225 6267 23 I, I'l I 2i 11 292 17 inaccurate295 14 12 24 14 9 52 11 175 9 194 16

314 25 3 15 4,6 50 21 51 2,9,15 168 17 175 19,21 45 3 6923 105 16 273 6 282 22 124 1 7162.25 identified 4 2 9 10 295 15 52 15 105 20 204 1262 3 3 12 6

317 21318 4,11 51 18,2153 2,7 17925 18024 106 13 1292 308 12 163 21,23 167 2,5 11 18 13 16 incentive 47 5,16 12525 126 1 individually 229 21

head 32 17 53 10,14,17 54 21 181 2 182 22 145 14 146 17 bold.p 306 6 167 9 179 13,16 114 17 47 21,25 48 3,19 139 12 19320 individuals 13 17
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1 3 23 143 82 16 inputted 174 20 interrupt23 18 involving 16 5 261 10,202647 items 6 12 41 8 John 3 6 135 25 20 1 55 22562357 13 168 24 170 13
l2l 12 203 11,20 insensitive 219 22 2816 1209 279 14282 15,16 53 22 132 8 1606,11 - 58 2,6 59 1,160 1 171 6,7 172 3,6
290 17318 17 inset 98 7,12 intervene 9 18 IRAs 139 7 282 17285 23 It'll 116 25 Jorgensen 3 3 K 60 2,561 1,2,7 172 14 17622

inform 7 20 11 10 151 12 291 3 irate 145 15 287 13 28925 1'. 236 8 18 17,23 19 17,21 keep 64 3,23 65 6 62 1,13645,13 17823 179 14
57 12704 101 15 inside 176 25 intervened 290 6 Isaac 7 15 20 10 309 203105 20 1,5 39 11 42 1 84 2 85.25 97 22 64 18,22669 181 6,11,16
155 24202 8 inspection 116 9 intervenor 5 19,20 105 20,22 234 11 312 18314 14,15 J 4220,2246 8.24 129 13 142 16,19 69 3 70 5,13,13 182 19 183 11,19
308 1 17761997 31920 234 13 23921 314 18,19,20,20 January 215 13 52 5 55 17 60 13 153 19 248 2,3 70 14,17,24,25 183 20,22 184 2,3

informal 255 5 installation 288 19 interview 107 22 2416,6,9 284 13 3 14 21,21,22,22 216 5 942423922 257 11 71 3,7,9,11,14,17 18421 185 3 1
2878 installed 213 2 107 23,24 108 4 283 20,22 287 12 31624 Jay 209 22 -242931520 keeping 83 19,25 71 20 72 8,15.21 187 9,10,12 188 5

information 9 5 instance 56 2,8 interviewing 110 3 309 25 issued 11 8 34 17 Jennings 242 1,3,5 Jorgensen's,16 13 keeps 60 3 85 13 72 22,23,23 78 1 188 6,7,9,10,15
47.2548 9,9 57 758 1259 11 interviews 107 19 Isaac's 235 20 5522,23584 Jenny 66 7 Jorgenson 65 18 Kelley 151 21,22 78 1279 1882 7 188 16,23,24
53 20 54 4,6,9 9918 11221 introduce 19 22 Isabel 1 14 5 6 7 19 602566 1271 12 JOAN 321 16 65 2167 8 94 20 Kdly297 13 82 1985 3,10 189 7,19,22,23
75 13 76 6,9,17 140 20 145 23,25 37 19 46 20 54 25 issuance 2616 75 14772078 11 job 8 11,16 12 21 94 20 95 3 107 17 kept 85 1 88 24 90 9,10.12 190 7,7,8.9 191 8
1204201 21 147 13 163 19 163 2231 4 issue 8 5,10,16 113 102 3 103 23 13 18 182020 19 1422 key 34 15 90 20,2391 1 191 20,2225
205 14206 18 1663 172 1 276 18,22 11 17 23 9,23,25 106 11,14 1098 21 23,2422 5,9 judge72 23 140 18 kick 32 23 92 13,21966 192 7,8,9,5,10 1
226 23 228 8J5 instances 56 9 58 9 introduced 41 20 25 13 2725282 109 16,17,19 25 2526 11,16 judged 47 19 Kilgore 7 16,16 9922,22,24 192 11,12 1932
248 4,5,82503 599 10725 9721 121 1 28 3,932 5 36 16 12421 125 1 33 7,12,1935 9 judges86 18 105 21,22 239 21 100 14101 13,16 193 25 194 1,7,10
251 18258 5 11123 11222 14623 148 16 374,1950 18 137 1 141 3 35 14,20 36 19,19 j.dgmg 108 1 2419,11284 13 101 25 102 20 195 5,6,10 196 10
273 6,92743 12924 141 2 235 19297 13 56 9,1157 9 615 152 1 0 17 178 24 3625376384 judgment 35 6 28423 285 9 103 7,10 104 9,12 196 15,19,20
295 6,16 instruct 173 12 inventoried 44 9 64 14 70 11,20,23 181 19:21,24 38 1339 11,23 999 111 22 287 12 30925 10622 10725 197 19,23 198 24

informations 194 3 188 18 193 8 1173 70 25 77 22 78 16 182 19,23 183 7 40 5,19,2341 3 112 IIJ7 168 9 kind 14 20,24 113 21 117 19,23 198 24 201 16,19
194 6,11 273 11 271 19 inventory 33 20,22 1016,11,11 103 3 194 15 196 20 41 12,15,2343 16 172 D 199 13 20 12282,18 122 24,25 123 18 201 20,22203 1
273 23 instructed 176 16 33 23444,11 104 6,25 105 12 197 15 227 25 48 17563 69 1 201 13 212 4 35 1145 758 11 124 20 125 6,7,18 204 7205 8 13

jnfomed 5 7 7 22 193 11 19420 108 1,4 267 25 10623 108 21 234 10240 18 81 684 1495 19 259 13 315 12 61 1164 17 85 4 126 17,19128 10 206 17 207 '1,9,10
8 9 153 2 178 1 220 10255 20 268 1 111 12 1162,6 241 5 274 17 98 5 101 4 1043 316 15 95 21 104 10 128 10 129 24 207 11,22208 19
25725 3104 2568287 6 inventorying 117 3 119 15 124 11,23 282 19283 14 117 212,22 119 7,8 July 1 167 16,18 1 17 6,7 129 10,12 130 11 131113 9 2082520925

infraction 188 2,5 instruction 123 11 investigate 109 6 138 3 145 23 284 132862,2,9 146 1 14825 7 19,23 8 2,5,8 130 10 131 16 1 33 8,9,24 34 210 8,9,10 211 25
188 14,16 1894 194 8 investigation 31 15 146 8 147 22 287 3 308 10,21 149 2 1516 152 2 233 2 298 5 320 2 133 1 137 1 145 4 141 1,3,9,11,13 212 24 213 3,4,20
190 1 19121,22 instructions 228 3 105 12,16 156 17 148 4 149 12 31822 152 6 161 5,6,11 321 6 186 12 191 21 141 15 143 3,4,14 214 2.4,12,13,25
192 13 195 3 instructs 191 16 229 1 153 7,11,11,13 issues 112,15 13 8 161 13 162 14 jump 149 20 197 2 211 25 143 16 1" 24 2 15 2,3,8,25
196 14 1975 insubordination investigative 224 3 155 22 156 10 17 23 18 10,11 167 13 17822 167 102806,12 224 13228 24 145 10,14,23 217 12,14 218 5,6
200 3 207 18,19 66 15 156 24,25 investigatory 163 14 164 24 20 22 36 7 41 17 187 19 1895 jumped 20 24 251 625221 146 13,17,18,18 218 11,16,17
209 8220 13 1899 109 10 167 7 178 4 78 3 102 4 111 11 190 13,13 191 8 177 24 199 23 293 14304 4 146 20,21,24 219 9,10,22,25
256 12258 17 insufficient 153 22 involve 69 9, 10 182 13,24 193 1 119 4 138 10,18 199 11200 2 jumping 252 22 3062031221 147 1,2,7,11,11 220 4,11,13,16,18

infractions 63 17 insurance 139 5 105 132808 188 12,21,24 147 1,2 190 21 201 20203 22 271 1 kinds 102 25 147 12,13,13,14 220 21,25 222 A9
1889222 1 intend 276 18 305 20 192 16 193 3,13 191 7 247 11,13 204 1205 20 jumpstart 177 3 kittens 139 2 147 16,22 148 6 222 19225 8,18

initial 109 2 intentional 189 6 involved 14 5 195 1,15 196 18 306 11 3102 206 5 218 18 June 233 2 239 6,6 knew 178 12 194 6 149 18 151 5,7,8 227 7,10,12 228 3
initialed 183 2 intercom 246 19 16 15 120 12 197 1,2 19925 issm.g23 19,21 220 10244 16,19 241 25 242 18 knocked 266 15 151 8,25 1522 228 16229 1,2

initially 281 19 interest 9 21 178 13 195 15 212 92275228 3 29 11 34 13,15 256 17266 17 284 102869 know IS 25 19 10 153 4,12,21,24 230 19231 16,16
292 1931822 interested 157 23 203 3,6,10 212 3 230 25 235 3,6,20 56 164 24 101 16 271 12 272 2,11 2985 21 15 22 4,12 155 1,7,9,25 231 18,2323421 3

initials 61 1 179 3 31620 280 1028925 240 25 243 1 115 24 16220,22 294 2,7303 25 junior 83 6,7 24 1925 2126 23 156 7,16,17,24 234 25 235 1,2,2

injured 191 8 imiricir4l) 17 3094,7316 1 249 11,1225120 2303 25669 305 12307 11 202 15 28 7 29 15,17,20 157 1,22,23,24 235 15,22 236 3,4

input 13 3 34 24 internal 110 4 318 22 252 2 253 6,6,8 258 1, 9,14 i09 2 313 10315 13 jurisdiction 10 18 31 24,25 32 16,18 158 7,10 159 1,7 238 1424024

97 19 98 13 108 5 International 8 22 involvement 253 15,21256 8,9 3097 316 13 jurisdictional 6 14 32 20 33 6,7,8 162 2,24 163 1 241 1,2244 19
166 9,12 173 13 12 22 14 6 20 25 16724 256 18,19,21,23 Italian 143 10 jobs 24 17 33 24 justifies 190 3 34 14 35 4 38 25 164 5 166 8,11,23 245 1246 13,15
183 25272 1 21 2 186 4 277 16 involves 15 10 257 22258 11 item 21 16 43 22 37 3.19 42 4 45 2 justHy271 19 40 5,6 41 1 42 6 166 24,25 167 4,6 24624247 18
274 15.16 Internet 237 7,8,8 69 10 259 2 260 9,11 444,14474 239 17 J-0-R-G-E-N-S 45 4,2448 8 167 20,21,25 248 13 249 11,36
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250 2,25 2516,7 110 8 147 6 200 6 87 1,2,4,7,15 94 3 leaf 292 23 166 10 183 25 2174222 16 3694223 43 9 307 3 40 15,18 41 13 315 25

251 192524 2275255 1,3 94 795 1198 5 learn 200 3 likirtg 291 8 256252712 4625,25 474 losing 263 22 98 4 102 1 139 22 manager 7 15

253 6,8,14,20,25 278 22,24 309 16 101 24 1216,15 learned 165 3 lice.se33 19,21,23 318 3 51 5 52 5 55 16 lost 99 6,6 228 13 26622314 12 14 1220 8,9

255 17256 11,17 known 46 4 173 18 125 22,24 03 1 184 6269 1 44 4,11 75 15,16 live 176 7,7,11,12 60 16,17 63 21 273 24296 18 maintained 123 25 25 15 50 12,13

256 20,21 257 7 knows 99 23 262 3 136 20 145 3,5,6 leave76 10 83 24 75 17,19,22,25 20225 65 3,2266 1 lot 12 8 14 5 22 7 major 98 1,1 189 5 51 754 1,856 17

257 14,15,16,24 27825 145 17 186 11 131 14 184 15 76 2,17,18 100 22 LOA 210 7 3012 75 16 97 10 119 4 279,15 284 majority 22 9 61 2065 76824

258 14259 10 Kutu re 3 7 185 15 192 22205 12,13 201 4 238 13 10725 1094 LOM269 25 147 8 148 15,17 30 1745 6702 25 17 40 25 41 13 68 25,25 73 24

261 13,16262 18 185 16,16,20 206 16,252075 263 9 299 18,20 116 9 15 248 12 Local 1 9 2 8 5 15 148 19 153 15 71 2 127 15,16,21 making20 10,17 75 9 76 13,16,20

263 5,6,11,14,17 186 1,3,25 228 6 208 15 213 3 31022,22 267 2 319 1 1,i2 7 20 10 22 12 15 16021 163 5 128 21,23 139 2 24 17 35 4 44 10 7720784794

263 22264 4,15 2362423825 218 1,212244 left 98 2,4 187 18 licensed 13 21 13 14 73 19 150 9 164 12 197 8 15220 189 13 44 17,25 48 15 81 6,22886

264 16265 12 242 18252 21 239 24,25,25,25 197 18231 22 24 13 264 10277 16 226 10235 21,22 192 723425 103 16 109 10 - 89 16902191 2

266 16,20,2 1,25 2615 277 18 240 1,1251 17,22 238 20 Likewise 168 8 321 3 24621 260 17 248 1025223 119 16,23 15623 91 692 693 7

2682,10,14 Kwast 289 21 28623 2872 legal 264 22 265 17 limit 70 13,15 locale 207 5 27621 277 18,20 273 17,18 297 23 171 1 1782 95 796597 19

269 10,24,25 29124.25 2886,11,14 legally 264 20 71 18 73 5 74 23 locales 16 12 27723278 5 lots 26 2127 7 202 182123 98 13,14 105 14

270 12,12,14,23 K-U-T-U-R-E 293 16,20 294 2,3 legn 31 13 74 25 248 16,17 location 9 6 96 13 280 15 288 22 30 23,2531 3 216 11 246 7 105 23 107 5,12

271 13,18272 14 186 1 295 21 296 6,8,17 legitimate 263 14 24820 101 24 105 20 292 16293 14 449,1970 1 255 21 3003,4 1094 12223

272 19,2325 - 297 21 301 11,18 Lem 65 23 limitations 200 4 129 2,9,15,15 295 23 29923 127 10 1684 301 8315 24 123 5,11 12620

273 1,1 li2,17,18 L 303 24307 1 letter 7 16 295 5 limited 12 25 197 20 204 7.8,17 304 1731621 loud 218 8 male 291 10,10,19 127 6 138 1,2,6

273 25 274 19 label 37 20 315 9318 19 304 10 limits 158 19,24,24 204 19,20,24,25 looked 114 19 low 130 5 135 15 male-to-male 138 15 140 2

275 8,16277 25 labeled 21 12 319 12 letters 10 3 Linda 2 7 5 14 38 2 205 1,11,14 206 8 243 17,21 277 4 LPI 11 25 13 20 291 10 147 19 148 11

278 23 280 9,11 16021 164 12 lames 64 20 69 11 ],i's 11 3,14 70 15 73 17 95 5 150 8 206 162203,4 looking 19 11 14 6,7 1723 .. 11143 13 151 10,19 152 11

280 13 281 2,2,10 labeling 42 20 70 6 112 8 213 2 72 18,2073 9 168 21 244 9,14 246 3.11 222031643 22 33 13,25342,6 m-262 17 152 15,18,19,23

282 10,11,12 4621 163 2 256 17288 18 798 80 14842 line 32 24 47 20 246 11,13,15,23 " 4,14 47 15 35 8 38 18447 .-. ?e95 17 15225 153 9

283 14,192865 8 292 14 2982130624 102 25 111 24 52 17 53 20 100 1 24625247 8 49 1866 8,12 47 5 51 10 52 19 167 16 2" 24 155 4,5,6,6,13,18

286 14,14 , 16,16' labor 12,15 5 5,6 307 11,11 125 15 134 3 102 14 117 3,4 locations 39 16 91 10,11 99 14,15 95 11 116 7,8,11 2977,7 155 22 156 M

286 18 287 3 6 8 6 13 8 7920 language309 18 139 3 143 24 121 18 1246 41 2 64 16 205 20 99 17 102 10 116 17,21,22 managed 297 9 157 3,11 159 6

287 19,20,24' ' 10 17,19 11 19 large 8 11293 14 156 23 178 14 132 8 13425 205 21 113 2,2,3,4,5 117 7,8,11,25 305 18 162 10,22 163 1

288 16,1928922 12.18 13 9,19,25 largely 22 16 184 4 189 1,12 136 12 149 5 loked 33 1 3 13 24 117 11 11923 118 15,16 125 17 management 20 22 164 2 165 2

289 22.23 290 1,3 15 8 150 9 316 25 lasts 130 3 195 3 1978 194 21 226 13,25 log 113 14 119 25 14623 1494 125 21 13621 79 9 80 8 107 13 16721 174 25

290 18,19 291 7 321 4 lot. 8 13,20 169 13 198 1820020 lining 259 21 247 25 15023 161 13 145 3 23925 113 11 114 11,12 175 13,15,22,24

291 12,12 , 13 ]a& 252 22 232 25233 1 206 23 213 20 list 128 8 188 9 logged 208 14 162 14 167 10,15 2483 28624 1164 124 17 175 25.25 1763

292 1,5,19 294 18 Iticks 243 1 318 83206 225 6226 10 200 17,23 202 16 25025 30625 191 15 182 10 319 11,12 146 20 147 20 176 13 179 8,12

295 8,9,10,13,25 laid 132 9 littenesses 64 4 229 14237 13 24622271 9 Lois 183 11 183 9 187 17 LPR 24 13 219 3 152 1,17 15721 178 15,17.25

296 4,9,9,20 Lakeside 2 8 latitude 203 22 238 13 2399 28123 302 23 long 28 13 58 9 221 17,17244 19 lucky 291 8 157 24 158 17 1799,13,15

297 1,5 298 1,12 land 2 8 107 20 210 3 217 1230 3 247 19257 15,16 listen 102 6 247 23 73 23 95 7 131 1 279 22,24 284 21 lunch 142 3,3,24 159 10 1667 181 16,23 182 5,7

299 83022 landed 87 13 lay 203 10 260 22 258 152612 listened 214 1 14422 150 15 285 7289 17 207 1 167 17,18,23 182 8,11 183 2,10 i

303 15,24305 9 lane 8 6 12 2 13 21 314 19 263 92708285 7 listening 66 5 160 19 161 4 293 7 - 170 1 173 18 188 4.12 190 5,6 1

306 11,13 307 17 147 172421 23 layers 113 17 295 193073 lists 63 18 121 16 1865 1948 looks 104 31 13 M 1746 191 12 191 3,13,13,14,16

307 173084,12 22 5,8,10,21,21 layoff 14 15 203 16 315 3 literally 104 7 211 10213 23 55 23 66 14 84 9 M27 192 5,5 194 18,21 191 19 192 2

3093,14,24 23 20 24 9,11,16 layoffs 109 23 level 163 23 165 7 284 12 249 19252 1,3 84 11 11324 machim,251 20 1963 204 15 193 12 194 5.8

310 16,20,23,24 25 1930 1 31 9 304 25 16925 188 11 litigated 17 23 290 2,7 297 11 132 13 142 8 Mod.. I 1 11 14 2 207 16218 16 195 11 197 1,3,7

311 12,19,19,20 32 13409,10 lead 13 23 14 1 191 20 193 22,24 little 29 18 31 7 317 5 184 5 235 23 Madge 239 20 224 1 23025 198 2,4,7,16

311 23 313 23 41 3,8 44 2147 5 15 2 145 2 167 7 199 19,24255 17 3256135 568 15 longer 74 2 226 20 236 1,1 241 14,16 mail 31 19 148 5 2342424220 00 11,15 201 9

318 5 319 1 31 1052 1962 17 205 19206 13 256 6,11 257 16 12, 4 137 j( 23920 290 5,25 293 7 236 15 251 1427 01 24,25 202 6,8

knowing 195 3 62 19 64 14,18 243 22 301 15,24 274 1 306 12 138 22 :65 6 long-term 129 21 loose 292 23 mailing3l 17,20 273 10287 10.11 202 8 204 5,9,21

283 16 66769 1270 5 310 16 308 23 31125 167 16 726 12923 Los 16 19 main 21 17 22 14 305 223067 206 5 207 7,21

knowledge46 13 746,11 8625 leading 73 4,6 levels 121 17,17 184 5 185 5 189 1 look 21.20 26 2 lose 71 9 263 23,23 23 15 35 23 38 10 308 24 311 25 209 21,21 210 3

- -- - -------
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211 14,16,19,20 97 19 1073,4 38 11,15,19,21,24 18720 19624 297 6,7 317 18 305 18,22,25 277 18,20,23 24725 24825 moves 207 12 nameplates 137 7
213 25,25 214 3,7 109 13 1115,9,11 42 2146 22 52 2 202 5 203 5,12,14 meant 159 3 member's 217 11 minutes 64 5 30722,23 moving 25 23 19714
215 8,8,14,17,18 123 1 135 2 103 6 163 4 231 9 203 17,21 207 17 258 1 261 1 in in 23 20 1 42 21 143 18,21 Monitored 306 15 28 15 36 18 44 21 names239 16
215 18216 11,14 137 13,17 139 12 239 22,24 276 24 208 222105 300 1 memory232 12,20 154 10,12,13 monitoring24 19 271 1 28022 name's 68 2,3
216 15,21,21 140 13 157 11,16 288 24292 17 211 122126 measures23 2 2903 2372424621 48 1 5 296 13 292 12296 12 90 18,18
217 7 218 3 221 1 157 17 159 11 marking 228 21 217 3 219 1 medical 139 10 men 13 23 14 1 266 15 , 15297 16 306 17 M013 National 1 2,15 5 4
221 4,4,6222 11 173 11,15 17724 Markus 58 8 59 10 23023237 1 meet 27 2 51 13 15 3 297 16,16 monitors 149 5 Muleta 59 8 5 6 8 7 10 17,19
222 12226 1,3,7 187 13 19023 marks 64 10 240 13,2024222 112 10 113 4 mention 209 3 mischaracterizes; month 32 4 51 14 mutual6l 10,11,11 11 19 12 18 13 9
227 7,9,11,13,14 192 17 193 6,20 Marso297 13 243 19,2424925 2789,20,23 246 10 181 25 2705 566,7 117 16 88 9,12,15 89 18 13 19,25 15 8
227 15229 7 19323 194 4 inaster 35 24 36 3 276 15 2894 meeting 27 4 34 3 mentioned 23 5 misplaced 197 16 118 6,17,19,21,23 89 22 90 1213 25 1509316 24
229 1,1,4,12,24 195 2,12,15 36 7 78 25 79 3,8 304 123103 47 13 138 5,14,21 2821 409 78 22 missed 49 22 132 23 134 12,13 214 2,8,13,17,23 3214
229 25 230 15,16 196 10199 7 79 12,15,23 90 7 312 3,9315 2 146 25 147 8,9,14 83 14 1013 119 15 14023 138 7 165 24 215 5,6,14 216 12 nature 14 19 73 6
230 16233 18,19 201 19,24206 19 93 5,6,7 96 8,17 mean 28 10 47 18 147 21 2095,3,6 11520 162 15 missing 36 8 57 25 166 1 195 5 216 14 223 16,21 16621 16723
233 22,23 234 14 209 13 213 10 128 19,20 129 2 53 11 61 10 71 7 209 11217 7,11 168 24 1702 65 8 103 14 196 19209 7 223 25 224 7,8 Neisly 108 10 233 7
235 72366 228 1,17,19 129 13J 6 204 2 7 1 9,9,14,15 79 6 217 :2 3 218 6 18624 1895 118 11 132 18 257 12273 12 26925 301 2 233 8 239 11
239 21,22,23 229 18,18,20,23 244 1,1,5,5,6,10 81 15 82 13 85 8 218 3:1 7,20 219 15239 14 172 5 208 8 305 24 mutuals 6125 2413 242 11
240 8 241 1,8,9 229 23 233 17,18 244 24245 1,4,5 88 9 98 11 100 7 220 18,19,21,22 261 9262 24 321 12 ombly47 12,21 88 17,18,19,23,24 243 2,13,23
242 7,824.4 7 233 20,20,21,23 245 6,10,15,18,21 101 11,12 1045 257 13 258 19 263 1267 15 mistake 55 8 165 6 48 34925 52 15 89 5,8 123 2 near 212 14
245 202462 234252395 246 15299 3 10420 107 6 264 3.4 274 22,25 2724,13 307 5,14 22025 53 19 13222 1307213 13 necessarily 41 22
247 1252 12 240 10,12244 7 300 5,22,24 302 1 1102 132 15 275 1 6280 8,10 312 17 in ister92 1,2 133 11 137 16,19 2 1,5 3 26924 18224 1904
253 17,18,19,19 244 10245 4,23 302 4312 19 133 6 134 11 280 10297 1,1,3 mere 14 17 226 23,23,24 138 21 146 24 2999 1947258 7
253 23,25 254 3,4 2465 252 13 313 4 142 19 146 1,13 297 6 305 24,25 nierits 7 9 28522 147 4,20 173 11 M-1 144 11 28720
254 10,10256 8 253 1 254 13 matched251 19 14621 151 13 305 25 310 13,17 message 235 16,16 misunderstood 209 4,5 217 5,6 M-0-H-A-M-O-... tie-siury 20 18
256 14,14257 3 258 1 259 1 2694 ninth 120 7,9 134 6 153 19 161 8,9,16 310 20 3116,15 241 14,15,16,21 12625 174 10 months 124 22 68 3,9 54 1 145 9 179 13
258 4,4 259 3,12 269 6,6,7 270 16 mathematical 166 22 1673,17 311 18,23,24 24124 ims-keyed 117 5 130 3 14425 - 179 18207 22
260 9 266 19,20 270 16271 18 84 18 115 4,5 169 25 172 19 3122,2 met 95 5 1847 modest 8 18 150 18,21 186 9 N 31810
267 2,13,21,23,24 272 10 273 2,7 119 11,18 120 6 174 20,23 176 1,9 eetmgs53 12,13 309 14 modifications 40 7 194 2,14,14 N 2 1 3 1 5 1 321 1 necessities 180 13
267 24 269 6,9,24 274 15 282 12,13 120 12 195 19 181 9 194 25 53 18,19546 Michele 242 1,3,4 40 15 250 15 232 23,24 name 9 23 10 2,7 necessity 204 24
26921270 16 300 7,11306 9 307 19,19 203 9212 7213 1 137 13 ' 16 19 242 5 modified 22 13 morning 20 5 10 23 19 24 31 2 .,it 6 24 9 13
271 16272 5 308231220 MATTE0321 16 215 122292,23 138 24 14 18 Michigan 2 4 41 21 43 1173 15,16 37 24 59 2 68 1,8 19 17 23 20 24 18
274 11275 15,17 31821 matter 15,13 5 3 238 9244 17 165 21,25 166 16 middle47 15,15 Mohamoud 3 4 95 3,4215 15 68 12 90 17 91 3 24 22 25 12,18
280 1,7,13282 9 manager's 14 18 59 12,16 60 23 250202674 173 11,12,16 90 1191 14 184 6 67 18,22682 267 2529824 95 19 103 14 26 22,25 27 1,14
282 18285 25 1092,3 1487 966 101 14 2695 279 15 195 5 217 5,6 226 13293 14 215 14239 22 motion 9 3,12 136 17,24 137 1,3 27 14,17,18,24
2874289 14 15524 156 11 173 19229 10 283 16285 18,21 255 5273 568 Mike 242 1 moment 10 1,20 235 11 3203 137 6 1449,10 29 2 30 18 36 15
293 4,12 299 11 2265,62467 320 12321 2 285 2429220,21 273 12,19 369 3,9 military 241 20 49 17 65 12 92 14 motions 6 24 9 13 154 23,25 160 10 37 3,9 40 4 44 18
299 12,13,16,17 254 5,22 267 17 matters 14 23 34 4 293 19296 1 310 11,14 311 8 mind 167 8 101 1 107 16 9 18 160 11 168 21 48 16543,10
302 17,22305 13 managing49 2 36 1 147 14 298223008 meets 6 14 44 25 i.e55 14 151 9 1404 168 16 move 10 20 45 14 17720 185 24,25 56 11,22 61 4,24
308 1,4,16 309 25 54 1329624 229 14286 18 303 1430523 278 13 312 6 151 19 176 11 17924 54 15,24 57 15 185 25 205 18 6124 66 20 69 21
310 18312 14,24 mmiger24I I run 140 20 141 19 309 8 member 157 2 rimunw. 25 22 228 5236 18 62 3 129 1 164 6 217 12 226 3,4,21 69 23 70 10 71 22
313 3,7 315 14,20 manual 40 4 177 4 ma'am 13 14 16 10 meaning 6 13 194 7 19923 43 1821022 313 21 165 14201 18 243 18244 12 72 2,9,10,13 812

uicnag.n 14 11,12 March 174 20 18 8 38 16673 10 17 237 5 316 5 287 10 ' I 1 24524 moments 13 16 204 4,19 235 9 269 24 302 5,5 81 22 88 13 96 19
14 22 17 18209 186 7 285 4,15 150 3 154 15 means 105 18,20 members 153 24 minimums 138 25 Monday 1 16 321 6 242 23245 25 3195 96 24 101 6,10,17
20 1450 10,19 Marcos 55 13 1569 15821 127 9 188 20 166 2,9 10 195 5 minor 166 23 moaet.ry5l 11 246 2,11 270 8 named 11 22 13 12 102 15,16,24
51 553 23,23 mark 132 10 164 8 17120,22 199 11 205 18 196 19 i 18 23.23 188 2 mmey45 8 71 2,8 288 3 292 7 295 1 2392028924 106 12 123 1
79 181 12 8822 133 18 2316 173 9 177 1,5 214 22226 2 219 16,24 257 14 minus 64 1 87 10 96 23 97 3 304 6 nameplate 197 15 124 11 127 15
92 2193 895 14 2426 178 16 1795 237 23242 7 267 16273 13 mioute 17 2 19 2 120 1 133 2 148 3 moved 204 7,25 197 17 198 18 130 11 131 12
95 17,23 97 17,17 marked 5 23 6 11 18023 183 22 253 729625 296 24 297 7,24 11124 185 6 1485 212 5 206 11 246 17 199 1,3,9 138 11 142 14
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143 171442,8 2925 3923 152 10,21,21 40 1441 1942 10 236 4,20 242 24 135 20 136 11 65 9,11,14,17,24 238 1824224 206 9,19,21211 4 74 1,5,10,14,19
145 22 148 8 127 15 149 18 153 2,6174 16 42 17,2146 16,22 242 25 243 8,12 13922 155 3 67 1,4,7,14,16,19 243 4,6,8 244 4 217 12218 4,10 75 2,6,18,23 76 4
149 16 156 14,24 2034,7213 2 175 5 17624 51 2452 254 23 2622265 16 175 12 188 23 67 25 68 13,16,18 252 18260 18,20 22024232 9,9 76 16 77 19 78 7
157 5,20,22 158 5 229 12234 18 207 21238 5 55 5 57 1960 15 2705 278 17 212 12,17,21 73 9.13 90 6 260 24261 2,4 233 22238 1 78 16,20 79 5,8
158 7 163 19 2696271 17 248 11,16,18 63 46520676 289 3 292 8 213 6215 18 92 15,19,21,25 262 11,13,22 258 162679 80 4,14 81 8,17
165 12 1662,11 273 9,21,22 281 9 252 10 85 1793 10976 294 12 304 11 220 20227 13 93 3,5,8,10,14,18 263 2,9265 23 276 24277 6 81 2282 183 12

166 24 167 5,19 288 172962,7 noted 9 12 51 23 9723 98 17 objections 6 2,6,16 237 192387 93 21,23 94 2,6,9 270 6 276 10,13 280 23289 1 83 14 85 1,15,19
167 20,22 168 7 30021 30621 115 7 222 9 236 4 108 25 116 ill 10661 18672 239 23,23 251 18 94 11,13,16,19 276 16,19,21 291 102995 87 2,15,24 88 10
171 1 184 12,13 news 234 18 23621243 8 122 17 127 21 165 16 266222687 101 2 125 13,20 277 1,3,9,11,13 300 12,14 307 4 88 10,13,2189 2

184 18 185 2,17 next-to-the-Inst notes 25 2,3 31 9 153 16 155 1 objects7 10 238 6 2865299 16 125 23 126 1,3,5 280 24 281 11,14 311 2331721 89 5,21 90 2,20

188 1320620,22 98 19 41 7 70 23 71 2,5 159 24,24 159 3 obligation 310 5 301 21 126 7,9,12,17,23 281 1728222,25 3192 91 12,12,24 92 5

207 3213 10 ights 179 23 749,2277 5 163 4 164 10 observe 190 16 Officer 1 14 5 2,5 127 2,5,8,14,20 283 2,7,9,11,13 OIM 78 1 93 23 94 2,11,16

230 4 239 7 240 2 nine 188 21209 10 115 21 147 24 165 19 168 11 197 12298 8 5 16,19 6 6,9,20 127 23 128 6,12 289 3,5292 9,10 Any 5 16,22,22 6 9 94 1995 9968

24622260 24 220 14256 16 170 4 1802 207 11 211 24 observing 103 A 6 23 7 6 9 2,11,17 128 15,19 129 4,3 294 21,25 295 2 7 8 9 2,11,17 10 1 96 19 97 9,11,15

268 13,16277 18 NLRB 7 14 8 9,13 243 12305 19 222 8 226 10 175 14 2986 9 19.21 10 1,4,12 129 16,21 130 4,7 301 7,11,18,21,23 10 15 11 1,10,13 97 20 99 18 100 3

277 20,23 280 24 NLRB1s8 16 notice 1 14 5 9 7 14 231 8 23623 obtain 27 18 10 15 11 1,6,9,11 130 9,14,22 13 13 302 1,6,10,13,16 11 21 12 12 13 10 100 25 102 7,17

287 16,16,16 a. 137 4 9 13,2041 12 238 24 243 10 obviously 204 19 11 12,12,14,21,25 131 5,7,9,19,23 302 19,21,25 15 9,9,22 16 4,8 102 25 105 24

296 19302 7 non-attendance 57 6,7,11,21 82 8 288 24289 7 207 8208 9 12 2,4,6,8,11 132 1,7,1220,23 303 3,6,21,25 16 16,24 17 1,4,8 106 19 107 15

312 14,19313 4 1714,5 257 10 8921 102 15 292 11,17304 15 250 21 273 23 13 10 142 15 9 132 25 133 4,10 304 3,8,10,13 17 10,22 18 9,13 108 14 1112,25

317 731825 non-exempt 120 24 104 1,2,18,19,20 321 4 occasionally 35 24 15 18,22,24 16 4 133 13,19 134 2.9 313 13,15,17,20 18 15,17,25 19 9 113 22,24 114 5

319 1 non-supervisor 104 21 121 15 numbered 23 17 166 7 1996 16 8,11,14,16,21 134 15,18,24 313 23,25 314 3,5 19 17,19,24 20 12 114 14 115 2,7,18

needed 20 21 23 3 126 10 1323 183 9 18725 numbers 37 25 201 24 16 24 17 1,4,10 135 1,4,7,11,18 314 8,11,17 315 1 21 8,2222 20 1 M 7,17 117 17

36 14 37 4 41 16 1394 201 5 202 24 57 8 1169,15 occasions 83 2 17 12,15 18 4,6,9 135 22 136 3,6,10 315 3 317 1,6,10 24926 729 14 11 72224 118 14

43 1744 25 100 8 non-supervisars 209 13 249 14 125 16 127 18 1072 123 10 18 13,15,19,24 136 14,17,20,24 317 18 318 2,5,12 30 1,12,15,22 119 3,i,19 120 5

119 142693 140 15 292 1,3 298 8 132 14 196 17 195 252286 19 4,6,10,14,17 137 2,4,9,12,18 3 18 23 319 3,5,8 31 1,6 32 8,10,12 122 8,17 123 15

29525 non-supervisory noticed 123 9 202 22231 21 occur 56 3 61 25 19 24 20 3 28 16 137 22,25 138 6,9 319 15,19 32 14,19,22,24 125 13,23 126 13

needs 29 4 32 14 72 12 231 15 numerous 316 12 occurred 58 3 28 25 29 7,10,14 138 13,18,22 offices 16 5 65 7,7 33 21 35 21 37 9 126 17,25 127 5,9

53 2467975 6 noon 67 9 notices 48 21 - 166 1250 11 30 1,5,9,12,15,22 139 3.7,12,15,18 72 15 13923 37 23,24,25 38 1 127 8,20,23 128 6

79 1181 1,7 Nope 21 4 54 9 103 23 0 occurrence 32 9 31 1,6,11 32 3,8 139 24 140 2,4,8 225 6257 20 39340 14425 128 12,19 1304

96 12 107 11 56 13,15 207 7 noticing 62 16 05 1321 1 61 15 32 10,18,22 37 21 141 23 142 1,5,8 301 17,23 43 7,9,2045 10 131 3 132 1,20

1203 123 19 223 10 230 11 231 14 oath 94 21 238 19 occurs 138 7 37 24 38 2,4,8,13 142 11,15,19,22 Official 321 17 45 14 46 7,11,20 133 10 134 2,18

190 11205 14 234 17271 15 notification 59 7 object 41 19 46 1 241 24 280 2,4 38 17,20,22 39 2 143 1,6,8,12,18 officially 95 5 47 7 49 7,20 50 3 134 24 136 6.10

206 17230 18,18 286 10 104 13 195 9 50 1773 6,8 October 73 25 39 4,7,9 41 25 143 21,24 144 2,8 308 13 50 8,14,16,21 136 14 13749 18

23020249 17 normal 129 2 225 3 257 17,18 190 10227 3 1866 277 17 42 5,8,12,15 1492415924 oftentimes 3124 51 2,21 53 1,3,7 137 25 1 38 6:2

281 23 282 8,11 178 10224 13 257 21 235 11 238 12 281 1 45 16,18 46 7.11 160 1.4,9 164 7,9 1984201 10 53 14,17 54 7,15 139 3,12,15,24

298 8 normally 64 15,15 notified 175 11 24225243 7 offense 59 20 46 14,18 49 9,13 165 16,18 168 15 273 24 54 21 55 25 56 25 1404,4 141 4

Nftly 284 9 64 16 168 8 177 20266 19 265 17 offer 45 14 49 7 49 15,18,21 50 3 168 17 175 19,21 oh 7 2 10 13 23 12 57 3,13 58 13,16 142 1,9 143 1,21

negative 135 16 North 2 4 notifies 57 6 objected 73 4 62 3 66 23 252 7 50 8,11,14,16,21 17925 18024 30 16 3 1 7 55 13 58 25 59 6,14,21 144 1 14723

negotiate 20 22 notation 62 18 notify 207 21,22 objecting 262 15 252926022 51 2,9,15,18,21 181 2 18222 62 14 67 15 76 23 59 24 60 7,11,22 148 19 150 11,23

never 83 2 90 1 note 7 9 8 15 25 6 notifying 34 14 objection 6 5,20 289 1 53 2,7,10,14,17 183 16 1849,12 77 8 86 18 91 12 6025 61 2462 3 151 15 1525

114 12 118 8 25 13,1431 12 noting 103 15 7 3 10 10,13,15 offered 60 7 227 19 54 21 55 6,10,14 184 16,19 185 4,6 12921 143 6 622263 3,6 153 8 154 1 ' 7 23

186 22 194 3,6 32 2,4 70 11,12 1242 39542 13,14 2772 57 17,20 58 8,13 185 8,12,17,23 161 12 163 9 64 13 65 3,4,9,17 155 21 156 1

2172222825 70 15,2171 12 null 165 8 45 16 46 2 571 22 ffermg 38 23 58 16,21,25 59 4 208 1 232 1,4,11 166 13,15 167 18 66 1267 1,4,16 157 9 159 8,14

258 18270 15 75 6,13 76 2,3,11 number 2 8 5 4 6 8 5122 54 7 16 00flice 7 20 17 17 59 6,14,19,21,24 232 18,20,25 171 3 176 8 67 19,25 68 18 1604 1644,9

277 1,2 279 12,12 762577 8,20 6 22 8 11 10 5,22 60962 563 2 35539 15,18 60 8,11 62 5,12 233 5 235 10,24 184 19 189 13 69 12,20,24 70 20 165 9 167 14

309 13 78 3,9,11 103 16 32 12,22 38 5,11 1647 165 17 64 15,18,19 86 23 63 3,5,7,15,20,23 236 20 237 13,17 192 7200 16 71 6,1972 24 168 3 169 1 3

new 17 8 22 1 11491484 38 15,19,21,24 181 25 235 10 874,16 123 5 64 13,21,25 65 3 238 3,5,11,13,16 201 11 20224 73 11,13,18,20,22 170 8,15,18 171 5
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172 1,1,3,7,21 246 9 247 2,11 308 12 1894 191 13 218 5 129 19 35 13 38943 9,9 5 18 7-10,15 9 6 1229 12724 105 12
173 10174 10,14 248242495 once 19 1,7 25 7 201 24204 5 options 203 25 overcharged 475,1649 10 925 109 12 16 128 21,21 141 6 people 26 23,25
174 15 175 5,11 251 13,23,25 46 12 56 7 96 14 205 5,7,8,10 or&[ 29 15 317 20 249 10 52 3 574,5,22 13 15,20 145 153 17 158 15 33 641643 18
176 13,20 177 6,9 252 6,15,17,18 117 16 1186,17 211 16,2021725 order 5 2 25 13 overflow 70 2 62 15 63 25 85 20 15 19 162,15 1599176 11 71 281 25 83 3,4
177 18,22 [78 5 254 1,9,13,17 118 19,21,23 2192022021 27 24 36 15 37 10 127 16 90 8,11919,10 20 6,25 21 1,3,3,6 17823 190 18 83 6,7 84 15,21
178 15 1794,24 255 9,21 2576 131 21,23 132 12 229 12233 20 38 741 21 51 5 overrulc 109 9,12 91 11,12,1398 16 25 4,4 45 4 46 4 193 16205 1 87 10,1988 14
180 21 1812 259 5 260 15,23 134 12 1387 245 1924625 52 1784 8864 109 19 121 15,18 122 17 68 21 73 24 95 9 222 1623020 93 159620,24
183 4,9,15 1849 261 5,18262 11 165 24 17020 248 212583 113 25 130 10 oversee 14 7,7,8,9 123 22 149 12 144 17 148 4 2504256 12 9920 105 24
184 12,14,16 262 13,13,22 17722 1787 267 24 268 9,15 1485 153 14 14 IOX 20 14 174 17 1872,5 149 6 150 13,17 257 152984 110241162
185 4,9,12,17.23 263 2,8264 25 192 4 236 2 245 3 2699293 4 199620024 21 1 3025 33 23 22221 223 13 1582,20,23 301 11 314 13 11725 121,5
186 25 187 12,17 265 3 266 3,12,21 250 17 299 11,13 305 13 201 6202 11 34 735 2436 11 22442252 160 15 161 19,19 318 19 125 16 1269
188 13 1893 26623 267 15 ones 35 3 48 8 310 18 204 1421024 372,114424 226 13241 24 168 1,25 16923 particularly 33 4 1293 131 24
190 22,24 191 10 269 8,20,25 7120 87 7 88 21 operational 107 9 237 11242 15 47 22 53 13 54 5 278 3 293 7,10,15 16924 170 12 134 13 135 16 135 8 138 10
191 22 192 4,14 269222709 88 2294499 4 123 18 180 13,13 245 14273 20 54 13 69 2,5,7,12 309 18 314 13 171 7 178 4 1864 179 14 142 23,23 145 10
192 37,23,24 27220273 5,14 119 15 207 12 204 5,8 246 23 295 8299 11 71 22,23 725 pages 21 17 22 3 186 5,6,7,19 parties 5 7 6 1,9 145 10 154 2
193 11,15,24 274 2,24 275 2,10 256 16259 13 operationally 316 9 74 11877,20 25 2433 1336 18 236 15 242 17 920 11 1 15 16 158 7,10,25
19421 195 18 276 1,7,19 277 11 272 25 289 19 1682,3 organaotion 6 13 208 3 21822 4020 147 10 248 14,22253 16 17 15 130 15 159 12 162 1
196 8 198 8,18,23 277 25 278 1,12 one-on217 13 operations 14 11 2423 219 13,20 220 14 239 10292 13 255 14257 19 142 3 214 12 168 11 170 2
199 12200 16 279 20 280 15,19 one-on-one 104 22 209,1021 1 organizations 9 20 2502257 12 304 18 258 192606,14 223 25 31423 180 5,19 200 9,18
201 142026,13 280 22 281 14,17 one-sentence 50 10,12515 orientation 39 25 overseeing 14 24 paid 120 22 121 14 264 10,1826822 31925 320 5 200 21,24 201 3,7
203 3,25 204 14 281 20,24 282 2,5 223 13 53 23 69 3 95 14 origin 46 4 1 24 6 41 14 44 17 121 14 269 3,5,5,12 parts 118 9 172 12 201 10,12,15,15
205 3,12,24 283 3,13 284 1,16 one-time 61 15 95 1797 19 origin a122 14,15 49 153 6698 pants 136 8,8 2702 277 15 172 IS 201 17,182022
206 13,15,22 284 22 285 14,16 ongoing 16 12 137 17 175 25 34 13 40 19,21 oversees 61 16 197 25 198 1,3,5 279 10288 5 party 5 10 6 24 202 17207 1,6
209 17,24212 11 285 22286 5,11 ONI 249 13 176 3,13 178 15 98 5235 16 oversight 24 12,13 1985,9 293 17295 21 15 11,15 208 221425
212 16213 7,12 286 22,25 287 10 online 122 15 178 17229 18 241 23321 7 24 156920 paper 104 5 132 5 303 23 319 10 part-time 125 20 215 2,14,21 218 1
213 15 214 8 288 21 289 3,5,12 on-duty 155 6 233 19,19,23 originally 22 2 105 15 106 9 "2 23 191 1 12 23 P 121 218 8,21 219 :3
215 23 216 2,9 289 15,172909 oops 308 6 240 12254 10 39 15 41 3 66 16 o-rhme 120 25 214 1223 20 part 9 2140 3,21 ass 89 1,19 IOS 2 220 6,13 239 7
217 2,4 219 5,12 290 12291 3,15 open 70 1 127 15 293 17 79 3 234 15 130 19,20,21,23 224 10226 7 47 11,1951 9 16925 264 5 246 18 2682 , 3,3
219 18,23 2205 292 6,10 293 1,5 127 15,21 131 13 operation's 190 6 originated 107 12 131 10,11 140 12 2642285 10 54 1256463 16 273 9 268 4,5,10,12,13

220 10,24,25 294 102954,12 186 16 193 21 191 14 204 21 originates 244 7 145 10 157 20,22 papers 5 22,23 6 7 84 5 86 7992 passed 143 10 268 14 285 22

221 16,17,24 295 16296 12,23 249 22 2504 211 19293 12 originating 239 10 158 4,11,15 159 8 107 1224 109 9 112 19 169 23 188 16 286 1 290 15
222 9,21 223 13 297 12,22,25 317 18 3 12 24 3 13 3,7 other9 180 1 159 12 197 18 paperwork 36 4 118 3,6 1197 p.s-89 16 299 9,9,10,20,23
2243,18,22 298 17 299 2,6,19 opened 127 19 315 14 ought 158 4 200 9,13,23 201 1 48 17 87 22 114 7 120 13 1346 patchwork 173 5 30221 305 6
225 10,182268 299 22,23 3013,6 293 4305 13 opinion 265 17 outline 106 25 213 23 214 20,22 12020 122 5 152 6 1624 pattern 131 2 percent 34 178 12

226 10227 16 302 6,10,21303 3 opening 200 11,15 opportunities 121 13 2142421624 124 8,13,15 165 6 169 19 17023 215 1.4 216 23 8925 122 7
228 18 229 3.9,15 303 6,8,20,25 openings 39 23 1043,23 mith ed 177 3 268 926925 179 13 208 12,13 172 13 179 15 pay 25 4,6 109 17 212 18,19 213 8
229222302 304 4,13 306 2,14 20022 opportunity 42 7 outli.es47 14 overtimes 201 2,6 210 17307 16 183 21208 8 1484252 7 263 20302 15
231 JO 232 4,25 307 4,8,13 308 3 opens 168 9 48 21 53 19 54 2 o.ts81 16 overview 22 3 paragraph 13 19 235 15 309 10 paychecks I 11 13 percentage H8 1,4
234 3,15 235 8 308 3,15 309 1,3 open-cnded73 10 57 6,21 58 3,14 outside 137 8 o.e25 6 275 9289 18 partial 297 21 payroll 61 20 118 5,12 212 16

236 20 237 5,17 309 8310 1,10 operate 73 2,3 78 5 249 13 19821 205 3 owed 249 11 291 24293 15 participate 126 23 111 16,17,17 perfect 209 7,9
237 25 238 2,11 311 14,21,25 107 3 280 15 21223213 8 1 owes 307 6 paagraphs289 18 participating 114 12 115 5 210 13
238 13,182399 312 14 313 3,15 operating 74 22 opposed 46 3 57 13 268 11 287 10 parameters 197 22 274 12 132 13,13 209 21 perfectly 108 22

240 2,3,16,21 314 5,8,11315 3 75 4 107 10 622422822 outstanding 133 15 P Pardon 162 12 particular 33 2 215 15,16,19,19 167 18

241 11,13,23 317 1,18 318 2,23 16422 opposing 317 25 31921 P2 1,15 1 181 20 45 2056258 12 215 20 perform 12 21

242 11,15 243 4,6 319 4,6,15,19,21 operation 14 13 OPR 35 25 averages 56 3 packet 55 3 parenthescs 299 22 62 980 1981 6 Peak 31 3 20 12 26 20 33 24

243 8 244 4,12,19 old 135 25 198 6 302450 11 53 25 ops6l 20 5724 page 23 6,7,14,16 park 26 24 81 12 84 12 86 4 pedestrian 143 13 44 12 48 16 49 25
244 24 245 3,13 281 929021 12920 155 6 option 100 23 overall 2123 43 16 24 25 25 25 31 8 parking 1 6 2 4 5 3 99 16 10021 pending 16 5,21 315 11,22 316 7

-- -------- -
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316 14,19 202 14,15,16,21 phoned 178 10 1449 148 19 132 17,25 133 2 262 5,8,9,19 201 1.2 205 17 261 11,15 264 2 2984 140 12 145 13,14

perforinance,17 12 203 220672109 phones 85 3 160 10 163 6 133 2222 134 3 263 24 269 15,19 2063 215 4 27925 310 15 problem 70 7 145 22 14724

48 3 110 8 133 15 210 10211 10 phonetic 55 7 164 13 165 15 140 17:17,19,19 269 20,21270 4 25720262 9 311 7,9 232 22238 8 148 1,2,12 228 13

298 7 214 18,19215 15 2092223920 168 16 1729 141 3,5,7,7,8,14 271 17,18279 9 posting 159 11 presented 12 14 24724 25023 247 17255 11

performed 8 21 220 12222 19 28925 297 14 185 24221 1,7 1494 151 11 281 21 285 16 postponement 7 12 274 23 311 11 251 4 291 1319 8 270 17,24274 8

993316 10 225 72274.4 phrase 15 3 180 12 237 14238 16 153 16,21,22 28820296 14 725 8 119 12 3 16 16,17,23 problems 119 5 274 13 275 23

performing,43 19 230 17,18233 15 physical 31 19 239 1288 23 154 13,14,17,17 306 16 potential 39 23 presenting 184 24 250 10,11 278 6,19296 18

166.19 2429245 8 9921 304 7 305 3 154 18 155 1 poliiy's285 18 power 230 13 presently 145 4 procedural 11 4 297 18 308 20

performs 12 24 246 14255 13,17 physically 104 4 313 21 3143 159 17,20 1709 poor 135 16 practice 225 18 160 15 48 22 57 23 104 2 316 1

116 7 255 20266 14,25 122 3 133 25 plenty 42 7 170 17.19,19,21 portion 22 3 43 1,3 25924 presumed 182 3 procedurally processed 99 6

period 39 25 56 6,7 271 22272 11 224 9 plus 64 1 71 5 187 14,17 195 7 52225722 practices 228 8,22 pretty 73 3 143 11 165 10 1202

589605 116 19 280 6,8 282 11 pick 96 16 244 9 142 1221420 195 23 199 14 M 14 133 15 229 14 148 25 15022 procedure 18 18 processes 46 10

117 17 11824 287 1 29922 24622247 8 point 18 10 22 6 208 17,21,23 161 18 predecessor 186 20 157 17 16020 28 8 31 11 34 11 processing 24 20

150 15 154 3 310 15 311 16 picked 244 8 23 825 153 3 209 6,16,23 210 3 position 8 19,25 prefer 162 25 173 24,25 211 25 52 24 74 22 75 4 99 10 148 13

184 4216 16 personal 50 7 picture 290 4 58 7 62 10,11,15 210 4,15,18,23 96 12 12 13 12 pregnant 3 10 21 2126269 11 7724 107 10 procum237 22

250 10251 3 20142107 pictures 139 2 63 24 66 24,25 211 2212 4 prehe.ring6 23 301 14 109 10 177 4 produced 125 3

288 9297 23 229 10259 14 piece 132 5 182 23 82 25 92 23,24 21920 23 6 22 24 37 18 44 6 9 14 previous22 19 178 10 179 12 produces 115 3

310 6 317 22,23 persim.020 19 191 1 972298 19 252 23 257 21,24 44 16,23 49 15 prejudicial 8 19 163 22,24 191 21 195 11202 11 production 112 10

permanent 183 21 448 87 19 161 19 Pikes 31 3 101 13 103 7 257 25 271 8,16 73 1 74 2,4 109 4 preliminary 183 3 2064 212622322 113 4 119 1

2043,20 162 16 175 6 pin 91 1 121 17,25 130 10 271 19,23X 1165 12925 preparation 40 6 previously 94 25 2265 228 13 professional

permanently 255 10 place 8 25 28 22 133 19 141 1,2,8 272 6,7,10,11,14 144 22,24,25 40 1698 8 106 13 pri..rily24 11 229 2,8 240 21 12425

204 16 person's 61 19 65 4 61 2274 1388 23 142 10 173 20,23 272 17,18303 10 145 17 156 10 151 22 56 18 247 2,4 248 21 professionalism

permission 23 20 816 155 12 167 8 89 22 106 9,16 174 1,5 180 1 303 15,16 160 19 186 8,10 prepare 7 13 8 4 primary 34 14 256 5258 20 273 19 1

242225 1227 19 205 4214 18 125 15 129 14 195 8 19723,25 policies 15 1,5 186 21,21,23 8 1841 22 121 19 43 15 262 182699 profiessionals 17 19

272428 1236 15 petition 7 218 3 146 19 147 23 199 2,4,5,6,10,18 86 11 1549 18925200 14 188 18,18 19124 print 232 1,16 275 4,6281 3,8 program 47 6,21

37956 11 57 1 9 8 10 7,11,23 246 13 269 13 19921 200 1 190 14207 13 213 2023624 19225 194 20 23625 237 19 281 22282 4,6,21 4922,24507

662071 2282 10 12 16 518 317 3 271 3 279 18 208 9,21 209 10 228 8,22 261 6 293 4,12,16 2283 244 10 30025 283 20285 17 51 4,15 52 4,20

82 13 101 6,11 petitioned 150 9 place, 143 13 210 12,252129 269 13270 1 305 13 315 4 256 10261 20 printed 231 12,17 286 12287 17,24 54 18,2072 6

246 5 312 20 315 5 placing 8 22 212 10 236 5,7,12 273 10282 1 317 2,7,8 318 13 274 21 282 14,15 23292369 288 19296 16,19 93 24 94 3 111 20

permit 13 5 Petitioner 1 10 2 6 plain 195 3 236 13,21 248 12 2964 318 14,16 319 9 287 6298 25 242 16,19 296 20307 10 113 12 114 1

person 31 22 34 14 5 13 6 12 9 17 plan 317 15 257 142706 policy 59 16 63 13 positions 8 10 11 2 prepared 79 1 80 7 printer 237 4,9 procedures 5 7,9 121 2,3,12,20

44 962 978 16 1023,24 11 8 plate 13 2124 13 27222281 11 86 15,21,22 13 17,20 14 5,14 112 722023 printouts 14 20 27 1549 13 89 7 124 8 132 2221

81 13 84 3 102 3 13 10 15 25 18 4 33 19,21,23 44 4 295 23 296 12,23 106 19 146 15 39 1443 1445 5 222202446 prior 96 9 145 1,2 89 9 164 22,23 133 1 , 7,21 34 20

104 9 105 14 18 10 19 7 185 9 44 11 76 18 298 20305 4,18 154 18 "0 1,3SS 1 5169620,21 29821 2997 165 2237 17 165 4,5 1774 139 10 197 24

108 1 1106,25 237 18 315 1 10022 10725 306 15 317 15 173 3 1173 186 23 20024 301 4 303 9 240 18245 20 179 18 190 14 208 1,4209 1

113 15.16 11423 318 13,15 3 19 16 108 4 116 9,15,25 3193 18924 199 20 positive 183 2,22 305 11319 16 268 24287 12 265 4,5 269 13 2122271 2

117 20 1296 Petitioner's 317 2 198 22 248 1 pointing 254 20 207 23,24222 3 possession 236 2 preparing 256 10 3092 270 1 273 9 297 11,12

130 1 133 17,17 Petitioner[Union 319 11,12 26223 22:3 5 228 12,13 possibility 179 5 299 4 300 2,17 probably 25 16 281 25 296 5,21 programs 111 7,12

147 12 159 17,18 4 23 plates 118 9 248 2 points 22 14 23 7 229 2,8,14,21 possible 173 21 302 3 3097 45 9 49 21 142 15 proceed 163 1 140 152082

162 4 170 18,19 petitioning 16 2 plays 249 24 40 11,17,18 48 20 230 24233 25 180 13 205 10 prescribed 180 18 191 1920621 238 20319 16 progress 198 6

171 9,12,13,13.18 318 14 ple- 5 12 9 23 48 24 63 19 64 6 234 18,22235 18 possibly315 19 247 5 209 3,17,24 2 10 1 proceeding 6 10 249 14

171 18,21 172 3 petitions 16 4 10 20 11 10 13 11 64 1265 484 5 238 9 242 19,20 post 27 16 39 22 prescriptions 15 4 211 17213 5 921 5620 progressive 23 9

175 14 176 14,18 phone 84 22 85 4,9 15 9 18 15 19 19 86 1,10,14,19,19 253 9 11257 19 131 12,14 140 12 presence 310 17 219 6 220 2 224 6 proceedings 9 18 23 10 28 8,21,22

177 12 1908,11 102 9,21 188 9 19 24 42 23 46 25 98 1,4,7,12 258 8:22 259 21 30025 presem9 1 15 12 21§ 11 2324,23 31922 28 23 29 19 34 13

191 1,2 192 12,24 20222217 14 54 16 60 17 65 22 113 23 121 16 259 22,24 260 1,3 posted 39 12 18 16 19 1 42 19 2397258 16 process 32 2 55 25 55 20 103 9,12

193 16,22 19623 222 424622 67 19,25 68 12 122 8,11,13,15 260 8,12,13 261 7 131 15.22,23 185 10 186 10 270727825 96 12 101 15 104 11,21 106 21

199 23200 13 258 6 74 9 92 14 101 1 124 6 132 8,10,14 261 8,10,12 262 3 15722200 13 230 2,21258 3 290 12295 7 126 16 131 11 10623 107 1
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149 12 192 6,18 258 13 294 15 295 4,8,10 quick 519 63 5 realistic 143 16 62242 10,17 20 24 5123 57 21 referenced 23 8 related 13 2 54 25 8; 8,9,15,16,20193 5 1949 provide 8 16, 18 296 1129721 68 15 92 18 reality 214 2 46 16 48 20 5124 60 3 65 15,16,17 re , es 16
fer:ne 305 224 15 235 12 8 20,23,24,25

198 11,13 2218 37 4 106 8 220 11 2982300 15 125 14232 1 realie231 17 54 23 55 5 57 19 67 8 68 1 100 21 rfe ncing23 16 24025 253 20 82 14 299 8,18,22
221 19,20222 1 230 15 2866 303 15,15,16 quicker 19 8 303 11 60 15 63 4 65 20 103 6 1049 113 1 referred 272 7 257 8,10,11 replacement 82 18
226 11235 4 provided 240 17 304 20,23 305 2 quickest 100 24 really 12 14 21 21 67 6 138 21 1616 113 15 117 11 referring 53 4 263 12266 1 replacing 81.12
239 6,8 240 16 259 15 266 24 30824 quickly 30 15,18 30 15,17,18 36 8 164 10165 19 143 23,24 1449 293 11 303 22 29624 82 16
25525 providers213 11 puts 215 12,25 132 130321 72 19 91 5 100 10 194 92242225 7 153 23 155 12 refers 2 2 2043 10 relates 54 172656 report 14 11,11,12

pro. 252 8,9 providing 13 3 putting 11 15 36 3 314 12 100 16 103 8 225 232262 1562 160 10 reflect 22 24 26 16 Relations 1 2,15 32 15 57 11 70 19
promise 25 6 71 10 4116 147 It 44 10268 14 quilt 173 5 1042,4 1107 230 24231 19 174 7 183 6,21 35 9376 161 11 5 5,6 8 7 1 0 18.19 71 4,4 77 18,18

71 15,17,18 77 14 263 21 p.en 143 23 185 7 quite 158 21 134 U 135 15 23221234 15 185 7,8,24 188 17 238 19305 19 11 19 12 18 13 9 825,15864
3142 provision 45 20 237 16238 17 quits 129 24 143 8 1467 1584 236 5,14,23 239 4 196 9,11,12,25 31920 13 19,25 15 8 Ill 17 115 3

promissory 25 2,3 181 9 239 10242 13 quote 309 20,21 167 19 183 5 243 10261 13 2363,16,21 reflected 115 21 150 10316 25 138 1 146 19
25 5,13,1431 9 pull 188 23 206 20 261 3 3144 - 19422235 21 264 12,13 28224 237 14,16,18,25 reflects 149 2 3214 1476,10 152 22
31 1232 1,441 7 20624207 10 320 13 - R 258 11 2894 2897292 11 238 1,6,16,17,18 241 3 relationship 215 155 2,8,25 156 20
70 11,12,15,18,21 218 1 256 17 - R2 15 1321 1 reason 109 18,18 304 15 31922 243 9251 14 refund 249 10 41 23 265 15 157 6,7 167 22
70 23 71 2,5,12 297 21 30722 Q radio 70 18 78 13 118 18 123 7 321 11 25420257 12 refusal 7 11 8 18 relative 14 18 178 3 188 3,12,15
7421 75 6,13 pulled 291 11 qualifications 57 9 152 19 213 9,11 153 6 190 17 receiving 193 18 261 2,326224 refuse 252 7,8 8722 190 5,13 192 5,16
76 3,11,25 77 5,8 punch 84 9,15,15 qualify 197 23 raffle 133 8 2D4 5,8 206 10 1942 277 11 314 3,4,5 refuses 102 14 relatively 130 5 194 9 195 1
77 20 78 3,9,11 punch. 84 12,12 21025 3169 Rsbirni 3 5 144 5 210 824425 recess 237 22,24 317 20,21 319 19 146 1 relay 228 16 208 15 2146
14724 1484 purpose 46 2 60 22 quarterly 137 15 144 10,15 1502,4 245 1 24623 238 12 319 24,25 321 7 refusing 33 7 66 15 273 22 224 3,13 225 22
t52 10,21 153 2,6 24625273 8 question 17 20 150 7,8 258 13 261 22 retipi-t239 21 recorded 76 6 85 8 regarding 14 22 relevance 51 3 251 17,22307 1
248 11,15,18 purposes 8 15 18 1835 840 1 raise 19 19 67 19 263 17280 11 recipients235 14 1169 22 1 140 11 relevancy 50 18 30722310 16
252 10 56 18 49 1951957 20 141 17,19 144 2 283 1730020 recite 17 11 304 18 recording 85 7 18721 203 19 relevant 50 22 51 1 reported 164 2

promote 14 16 pursuant 1 13 63 5 67 1075 3 185 17 reasonable 7 12 recognition 150 10 116 14 1769 207 25 23025 173 17218 6 175 6,8 271 11
203 2031420 purview 15 7 806 119 18 raised 243 2 reasons 224 20 recognize 26 8 3219 270 10306 14 2775 reporter 17 3,8

promoted 110 5 push 189 23 190 10 121 24 158 12,12 raises 135 12,13,14 263 13 33 16 35 17 36 22 recordings 85 1,4 315 4 3172 rely 35 5 274 20 19 3 37 22 38 12
2697 put 48 9 61 21 t67 5,14 1749 135 17141 18 reassign 204 14 47 852 790 10 10223 31923 relymg274 18,18 38 16 68 6 11 15

promotion I 10 1,4 70 19 77 18 86 4 197 82274232 1 random 273 2 reassigned 206 17 148 22 161 1 mcordkmping regards 14 19 95 6 remember 78 8 68 17 90 4'14 7
110 13 92 1196 9,11,15 237 11 24125 rare 134 17 rebuttal 314 9 1 163 8 164 15 56 18 10923 115 22 83 15 92 9 124 21 187 3 231 5,7

promotions 110 2 97 12,13,14 98 14 242 62729 rate 130 5 recall 14 15 66 11 226 15289 10 records 64 3,23 141 6208 2 151 4 152 12,14 237 15 238 2,4
110 17 113 11 115 15 28023 283 5 reach 5 8 7 199 18 92 6 94 20 15 1 7 293 1 87 19 99 15,17 258 19 161 4 187 8,18 261 1277 12

pronunciation 123 6 1377 139 1 297 18 303 14 200 1 182 22,25 213 14 recognized 16 20 10020 116 24 Region 1 3 237 22 226 19231 13 308 83206
185 15 152 25 1584 305 21 reached 59 13 73 5 232 11,20 233 15 recommend 28 11 153 17 196 7 3215 253 11265 11 321 17

proof 15 12 159 11 167 22 questioned 90 1 reaches 199 20 234 15253 16 190 11230 19 recount 127 11 regional 8 1 16 5 303 13 305 21 reporting 20 18
proper 42 8 46 14 172 17 190 18 questioning261 4 reaching 8 24 270 21,22 272 16 recommendation RECROSS32 237 19318 7 312 10,15,16 122 10,11321 9

11825 14525 1912 193 5,8,11 questio.s22 I read 146 22 160 24 275 8 30523 134 5 15623 RECROSS-EXA 319 173204 remembering reports 12122
165 5 167 3,8,9 193 12 19820 24 18 28 17,19 181 7,9 261 12 recalls 109 23 211 20255 21 183 17 registration 75 19 161 10 1226 13221
171 10,13 172 11 201 152065 322436 2374 264 14,15 269 17 recap 17 22 3004 REDIRECT 3 2 7521 remind 78 194 21 138 15 145 24
172 12 17921 209 20.23 210 6 41 16 73 5.6,8,10 275 4.6 281 12 receipt 6 2,16 recommendations 1813 304 16 regular 130 22 reminded 320 5 222 14

properly 7 12 8 4 214 9215 9216 2 92 1994 1495 6 284 122898 54 11 100 15 156 17,19 230 22 redoing 312 13 13420 137 14 remote 193 1 represent 7 22
140 23 146 16 216 6 217 10.12 10720 125 13 290 3,7 320 7 3003315 25 refer6O 14 85 15 143 14 152 6 remove 127 2 12 16 275 18.22
166 192369 223 2237 11 140 5,5,11 168 22 reading 218 8 receive 5 22 31 19 recommending 902 123 21 316 14 199 2,4,5,6 221 1 31620

property 189 6 245 8248 17 18024252 23 284 162905 63 8 187 6 198 10 13 2 255 23 17620 18625 regularly 157 9 removed 311 24 representation
proposal 96 19 251 21 258 12 26021262 14 readjust 27 16 214 17223 25 record 5 13,20 6 3 221 7245 10 reiterate 7 3 261 9 repeat 67 20 80 4,6 721
propose 5 22 268 5,9,12 269 12 263 10267 16 reads 164 21 225 16228 24 7 5,9 8 15 9 13,24 reference 15 19 311 9 rephrase 256 9 representative
proposed 13 15 271 3,4,13,19 295 2305 17 ready 19 14 290 11 242 18 1122 17 1,7,13 29 1 61 9204 17 njected321 11 265 21,23 274 4 309 20,24
prospective 107 22 276 8 286 7 3085 real 132 1303 21 received 6 7,8,21 19 2,13,15,19,25 305 3 318 20 rchih,43 4 replace 72 9 73 1 3102 312 7
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representatives 16825205 5 1872221921 reviewing 210 9 114 1,3,7,11,20 robbery 147 16 salary 120 23,24 73 9,13906 262 11,13.22 128 9 130 1 149 5
279 3 213 3 2344 29523303 16 revise 145 8 158 8 11424 115 10 2974,5 satellite 64 17 92 15,18,21,25 263 2,9265 23 154 9,18 161 14

represented 29 8 245 19269 15 309 16 206 6298 23 116 9,12,19,22 Robin 91 3 92 10 8623 87 16 93 3,5,8,10,14,18 270 6 276 10.13 164 1 166 8 168 3
representing 73 21 requiring98 22 responsibility 24 6 300 19,20,20,22 117 8,12,15 119 1 role 34 11 106 6,14 13923 212 12 93 21,23 94 2,6.9 276 16,19,21 175 5 1772

236 7 reschedule 142 25 110 7 17223 301 16 119 11 120 16,20 214 14220 8 225 6 257 20 94 11,13,16,19 277 1,3,11 280 24 194222067

rep..t231 19 research 99 8 197 11207 19 revised253 18 12022 122 21 227 10247 12 299 16 301 17,19 101 2 125 13,20 281 11,14,17 20923 213 24

request 7 25 8 2,13 100 12,17 115 9 208 2218 18 301 4 123 3,25 124 13
39 19 61 17 65 8 193 15 248 5 

301 15 306 10 satisfy 161 24 125 23 126 1,3,5 283 7,9,11,13 216 14,17,18
296 21 298 17,25 ,vismg 245 6 125 9 129 1 room 139 18,21,22 Saturday 302 3 126 7,9,12,17,23 289 3,5 292 8,10 218 13 221 19,20

73 21 130 11 255 9,15,16 responsible 98 21 rmard 14 16 48 6 13024 13720 13923 1886 stived 153 24 164 5 127 2,5,8,14,20 294 21,25 295 2 226 1,6231 25

194 18201 5 resident 280 1 98 24 119 16 50 23 111 7,12,20 138 17,25 140 13 209 15,18271 12 Saveland 1 14 5 2 127 23 128 6,12 301 7,11,18,21,23 233 8,9248 24

214 17246 7 resolution 291 4 2744 1322207 25 140 1 7 14224 272 52779 5 6,16.19 6 6,9,20 129 15,19 129 4,8 302 1,6,10,13,16 253 92608

287 4 317 21,24 resolve 220 22 responsibly 14 17 208 231421 144 2 149 4,23 rotate 95 21 16125 6 23 7 6,198 2 129 16,21 130 4,7 302 19,21,25 265 14278 6,23

318 73205 221 3 248 12 rest 66 25 212 23 rewarding 32 23 150 5,7 1821 162 1 1803 9 2,11,17 10 1,4 130 9,14,22 131 3 303 3.6,21,25 2792428020

requested 8 2,6, 10 2749,12275 15 237 12 rmards 13 3 51 11 152 7 1 4 J, 10 rotating 16124 10 12,15 11 1,6,9 131 5,7,9,19,23 304 3,8,10,13 283 25 284 12

896 176 18 279 14280 2 rested 185 9 52 23 111 9,11,12 154 11,14,15,19 ISO 10,19 11 12,14,21,25 132 1,7,12,20,23 3B 13,15,17,20 293 15 298 21

237 18256 9 289 25 309 12,15 restmg6l 22 111 13 133 13 156 2,3,12 157 9 rotation 181 5 12 2,4,6,8,11 132 25 133 4,10 313 23,25 314 3,5 302430920

261 16 resolved 279 25 rsult48 19 103 8 31524 158 17,22 159 11 roughly212 18 13 10 15 9,18,22 133 13,19 134 2,9 314 8,11,17 315 1 311 4313 4

requesting 246 5 2805 291 1 10822 1097 re-c.11 203 11,16 159 16 163 20 routine 14 18 15 24 16 4,8,11 134 15,18,24 315 3 317 1,6,10 say-so 88 22

require2O 19 resolving 220 5,8 resulted 58 17,19 314 19 171 9 172 19,23 row 117 18 16 14,16,21,24 135 1,4,7,11,18 317 18 318 2,5,12 s-e 178 17

43 23566,7 resource 123 7 resume 293 3,10 re-elarify 263 3 173 3,16.21 22 rules 106 18 17 1,4,10,12,15 135 22 136 3,6,10 318 23 319 3,5,8 schedule 45 1

173 8205 11 191 19233 9 295 5,16,19 re-do 117 22 174 3,6,23 i75 3 126 16 13024 18 4,6,9,13,15,19 136 14,17,20,24 319 15,19 61 22 63 17 64 4

224 1255 7 239 5,13,19 276 4 296 11 298 2 Ricky 55 7,9 179 11 181 18 131 120720 18 24 19 4,6,10 137 2,4,9,12,18 - 100 13 102 22 72 5,6 78 23 79 1

296 15 315 15 2805 285 20 303 9 304 8,18 right 7 8 9 14 183 6 185 18 264 25 265 1 19 14,17,24 20 3 137 22,25 138 6,9 12625 150 24 79 3,4,8,12,15,16

required 47 23 289 13,14 290 15 305 5,11,14,17 1621 195,19 186 25 189 25 269 252703 28 16,25 29 7,10 138 13,18,22 151 3 17723 79 23 80 7,17,21

52 1660 5 101 20 resources 100 11 307 14 25 12,2328 15 190 12 1915 run 30 24 82 3,5,15 29 14 30 1,5,9,12 139 3,7,12,15,18 178 7,7 189 14,19 80 25 93 5,6,7

106 10.10 109 20 106 5,8,10,14,17 retu m 7 17 33 11 34935 13 193 4 194 13 114 25 168 1 30 15,2231 1,6 139 24 140 2,4,8 189 21 267 10 96 8,13,18 128 20

156 4,7 173 14 107 5 155 3,5,9 revenue 36 5 38 743 2253 9 195 23 2102 2864 31 11 32 3,8,10 141 23 142 1,5,8 saying 27 9 82 12 128 20 129 11,13

1807 187 10 155 10 157 10 306 25 307 17,18 53 11 60 862 1,3 216 13222 12,15 running 60 4 64 12 32 18,2237 24 142 11,15,19,22 88 13 99 7 105 24 129 17,19,22,23

199 5,6,18 227 21 161 17211 14,17 reverse 107 11 63 23 64 19 65 11 223 72297231 3 127 12 38 2,4,8,13,17,20 143 1,6,8,12,18 118 5 1305 1302 131 13

227 21,23 254 5,6 228 7233 13 reversed 311 20 66 867 7,18,19 232 18 2367,16 rural 31 18 38 22 39 2,4,7,9 143 21,24 144 2,8 13420 136 22 140 13 145 8,11

254 8 261 7,11,15 234 12,13 235 21 review 19 7 24 13 74 1275 147622 237 25 239 12 rush 169 9 41 25 42 5,12,15 14924 15924 155 11 1682 159 8 161 23,24

261 162667 240 17241 6 38 657 17620 76 23 77 1179 9 24 7244 2 R-A-H-I 144 10 45 16,18 46 7,11 160 1,4,9 164 7,9 184 19 192 4 180 10200 12,22

requirement 34 1 274 11 284 14,25 76 23 88 8,19,20 79 17,19,23 80 7 245 10248 15 R-A-H-1-M-1 46 18 49 9,13,15 165 16,18 168 15 215 4236 14 201 16,18 204 2,4

4320 124 16 285 11 2864 109 3,13 116 21 80 13,15,19,25 249 1,12251 25 144 13 49 18,2150 3,8 168 17 175 19,21 254 5,14257 1,10 204 7205 17,18

125 921725 287 13290 18 124 16 133 20 81 10 82 16,21,21 254 17,18264 1 R-T 160 12 50 11,14,16,21 17925 18024 25822 260 13 2063,5,7,9

218 18260 1 291 21292 1 137 16 148 20 83 7,10,14 84 2,8 267 82703 512,9,15,18,21 181 2 18222 270 15 272 16 220 20 244 2,5,5

261233166 respect 12 12 16 1 155 5,8 1793,16 84 19 85 2086 1 277 1328022 S - 53 2,7,10,14,17 183 161849,12 279 11 301 3 244 6,10,24 245 2

requirements 1307 1322 181 16 182 4,9 86 5,6,8,9,15,16 281 18284 2 S2 14 15 1 54 2155 6,10,14 184 16,19 185 4,6 316 17 245 4,5,6,7,10,11

20 17 40 20 43 5 319 14 188 20 192 1 86 17,20 87 8,9 288 3,3292 12 safe 39 20 57 17,20 58 8,13 185 8,12,17,23 says 9 9 21 17 23 9 245 15,18,21

45 1146 3,6,9 respectfully 317 24 194 22,22 195 12 87 20,25 88 23 295 19298 3,20 safety 147 1,2,7,14 58 16,21,25 59 4 232 1,4,11,18,20 25 1 35 1436 19 246 16268 7

69 1 112 10,11 respond 9 3 196 12251 14 89 1,10,14,17 299 17300 12 147 20 164 18,22 59 6,14,19,21,24 232 25 233 5 38 10475,16 299 1,4 300 4,6,7

123 19169 19 response 5 21 9 22 253 7,23292 24 91 14927101 8 303 2305 16 172 1,3,4 175 7,9 60 8,1162 5,12 235 10,2423620 48 9 52 3 53 3 300 19,20,21,22

265 252826 4125 320 10 V reviewed 39 24 103 2 10923 308 1,5 312 11 175 14 176 19 63 3,5,7,15,20,23 237 13,17 238 3,5 55 1456 1658 14 300 24,25 301 9

requires 32 2 responsibilities 40 2 43 16 56 17 110 11,23 111 7 313 73179 192 22 297 3,3 64 13,21,25 65 3 238 11,13J6,18 59 1762 1468 10 301 163022,3,4

105 13 112 9 21 17 23 15 38 10 91 7 179 12 11124 112 2,4,13 320 11 sake 109 10 200 20 65 9,11,14,17,24 242 24 243 4,6,8 742293 14 302 7,14312 13

118 8 1249 40 15,25 419,13 181 23 1822 112 19 113 1,3,7 risk 174 5,11 2824 67 1,4,7,14,16,19 252 18260 18.20 106 11,25 123 23 312 13,20

158 17 167 23,25 84 17 98 1 187 10 183 2,10253 24 113 8,9,23,23 road 184 6 salaried 277 7 67 25 68 13,16,18 260 24 261 2,4 1246 127 15 scheduled 7 23
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792,23 93 11 167 2 171 9 176 8 217 7 220 17,19 112 11 113 21 168 9 175 13,15 showing SO 12 268 16 86 25 88 16 90 8 1909258 16 204 4 18 206 17
210 11 179 3 181 15,17 228 11,14229 12 147 1,3,6,11,13 190620025 197 8225 15 sigrage 26 25 91992 1695 6 26616 212 7'220 10

schedules 13 124 4 184 19 192 21 24025 2454 169 10,11 213 10 204 20205 16 2524 4420 972198 16 sleeping 188 8 223 24225 4
72 7 79 6 127 24 193 21 196 12 247 8249 13 273 20277 16 2064208 17 sho-6 1 151 16 signature 56 16 110 19 120 11 189 5,12,14,15,18 234 21 246 11
298 22,23 300 2 199 13 201 9,14 251 2,3,5,8 253 5 297 10,15,24 2099210 15 shows 63 12 64 9 90 10,12918 123 16 140 11 189 19 190 16 247 8255 23
300 17 301 4,8 205 7,18207 19 25620258 1 306 12 213 13,15,16,22 208 19239 10 109 2,3 122 18,19 141 16 144 16,19 192 11 2223 258 5,6,15 260 It

scheduling 8 124 2 214 17,18 221 18 266 21,21290 16 session I D4 16,18 214 20,21,21,25 3162 155 24 178 25 14725 149 10,14 258 5,16 266 11 261 17263 15
98 11 149 9 180 3 22824235 16 3083,4 set 43 7,8 44 19 218 242196,14 sh.ttle3l 3 179 9 181 16,17 15620 15922 266 14,20267 10 299 163 1

01 1
scientifically 240 19241 13 sending 101 14 58 2159 1463 24 219 23229 13 shy 95 8 182 3 183 10 16025 164 14 sleeps 146 1 somebody's 109 2

309 19 255 10258 5,6 104 8 1725 86 1093 11 244 889245 19 sic 10 5 57 17 194 21 218 16,19 16921 174 14,17 slide 198 24 131 5 200 12
screening 109 3 260 12,22278 10 sends 70 4 111 17 127 18 1295 298 2 ,53,25 104 25 186 15 226 5,6,15,25 176 6,20 180 1 slider 137 10 225 14
screwed 189 19 284 23 285 8JI 111 17 135 14 140 17 299 10 300 2,24 194 3 195 9 253 2 183 19 189 11 sliding 198 21 soon 160 20 205 16
se- 25 22 166 5 285 19,24 295 10 senior 83 4 162 7 141 18 147 19 301 1,8,9,12 199 24 208 4,6 signatures 101 19 222 10223 22 slot 128 1 sooner 169 10

1666 296 17298 12,13 202 14,21246 14 166 14 173 10 shifts 96 6,7,17,20 2698270 15 155 19285 19 230 8 239 14 Iots 127 25 128 1 SOP 74 22 260 5
seat 94 22 144 8 302 5 303 IS seniority 82 20,25 205 13 2092 129 12207 12 272 20282 13 signed 90 1,20 91 5 240 19243 25 2024 2699

160 9 185 23 305 3 307 11,22 83 1,496 16 217 621822602 shiny 20820 288 13296 10 120 3,3 122 24 244 22 303 15 slow 201 13 SON 74 24 75 5
second 24 25 25 1 30922314 13 128 8,12 131 20 265 2427922 shirt 113 21 1364 312 10 1296 130 15 304 17 305 12 smaller 289 19 120 3

29 21,2459 7 seeing 35 3 15 1 4 131 25 200 17,18 300 14310 19 208 20 sick 79 2 1 80 14 141 1. 11 7,lO 10922 sincil 289 22 sorry 7 2 10 11
85 20 90 8,11,22 seek 50 20 201 14202 12,14 sets 30 10 96 15 shirts 136 1,7,8,22 81 13 83 22 8422 1 78 24 82 7 sisters 291 19 smelled 143 11 11 4 12 11 16 11
912,10,11,12,12 seeking 15 11 202 16246 14,21 141 19 147 18 A- 1 725,5 85 12 202 3 207 2 223 25 226 12,25 sit 34 18 101 12 28921 19 4 23 12,18,18
98 16 104 13 319 1 247 3 299 24 166 16264 25 208 19 207 8 225 4,14 227 4,8 268 17 102 5.6 108 3 smoke 178 7 31 638 1849 14
11025 122 17 seeks 12 20 13 14 30223 265 4 short 13 7 31 5 5 side 128 25 129 1 significant 7 11 213 62795 smoked 178 12 59 162665 23
123 22 124 6 seen 37 18 42 23 sense 1726 192 21 settle 126 19 59 1072 19 1 153 4.5,5 197 18 823 13 541 21 309 10 smoking 177 8,23 67 12,1577 13
191 24 193 22,24 53 24 54 3 150 25 senses 265 7 sewn 134 3 140 19 1675 204 17 197 19205 22,22 297 10 site 167 17 snuck 100 5 79 15 80285 18
208722221 151 1,5,16,17 sent7 14 123 10 145 7209 10 207 9 237 22,23 205 22,23 206 1,1 signing 76 11 sitting 104 7 software 191 6 98 16 91 7,12,17
226 12263 17 181 8 189 12,15 1722 191 12 2199317 14,24 245 22308 3 206 6,21 207 10 188 20 18422241 11 sole 12 21 107 20 144 12 158 21
28222 192 10227 12,13 198 14231 17 320 3 shortage 55 21 209 21210 5,8,11 signs 25 8 27 9,11 256 13279 13 113 19 167 10211 15

secretary 93 4 231 11 235 18 233 17234 21 severe 33 8 115 23 57 11 12 58 15 ' 20 210 19216 15 58 23 91 6 155 13 situation 28 3 so.ebody24 23 213 1221 15
section 13 19 45 24 247 162649,11 241 24243 3 179 14 205 62222 274 1 155 23 195 2 149 10 177 19,21 25 13 28 1231 24 233 22 237 8

122 12,16 133 16 276 13 279 12,12 253 8255 13 severely 179 14 267 16269 16 sign 25 9 31 12 196 3 197 1,3 178 72118 33 656 8,21 238 3 27721
141 142102 279 152819 266 25282 12 seventy 184 3 short 'g" 13 58 1 77 4,5,8,14 214 1,3 215 8 251 252664,7 6621 100 13 283 5 303 7304 6
211 5265 9 284 1,2,429723 sentence 161 A sewing 173 7,8 57 2,158 3 11112 77 15 88 10 89 18 21622 267 3 28920 101 18 1022 304 14
271 20316 8 298 14 177 2 309 19,22 shape 310 4 61) ,5

see 21 18 24 19,25 sees 36 7 56 7 separate 133 7 89 18,19 102 L4 sign-up 200 23 290 1,6,22 103 5 104 8 sort 17 5 20 24
share 40 25 205 21 shorthand6l 11 102 15,18 105 24 silver 136 1,3,21 situations 157 4 105 15,17 112 16 62 1763 7,16

25 25285 33 14 114 12 22121 sheet58 18 138 19 short-staffed 145 9 130 12,20 138 19 si.ilar47 2152 19 229 17306 7 11422 12621 137 13 158 1
35 5,15 369,20 SEIU264 10 separately 18 22 She'll 2319 show 5 21 13 23 138 20 139 8 simple 12 15 six 56 6 69 7 8 1 23 127 23 128 2,3 16725 178 3
51 3 56 16 5 8 18 sell 173 20,23 228 25 shift 24 4,5 25 20 14 14 60 24 63 8 1 53 1 1554,12 215 24 145 7 15321 129 24,25 130 17 2112221 13
60 4 61 18 64 10 174 1,5 September 298 5 25 21 57 10 61 12 78 5 , 18 11625 157 24 182 5 simpler 270 3 206 10209 10,11 131 4,13 132 17 231 21 251 9
642065 369 7 send 72 23 77 12 series 6 11239 16 61 15 69 6,7 13820 151 22 188 20 189 15,16 simply 64 8 122 9 218 1,23,25 219 1 133 20 1346,11 sought 7 22 165 9
84 14 99 22,23 12925 132 13 senous 33 5 71 7 72 20 87 24 93 1 1704 178 25 191 1,25 192 1 1822 219 1,2,8266 15 134 12 135 16 sound 143 19
10223 112 16 173 1.6 188 22,24 108 21 1677 93 3,11,17,17 199 3 21020,21 195 11,12,15 single 18 22 56 8 268 1,3,427124 141 5,6 145 22 31424
113 3,4,5 115 11 190 5 191 3 192 1 188 14 1894 97 11,12 119 15 222 18223 19 1962213 24 57 9 58 7 193 19 skill 273 20 297 15 154 17 1573 sounded 63 9
115 12,15 124 10 192 15,25 193 2 30623 119 22,25 130 1 224 20 231 13,15 214 15,22 215 7 225 21 301 1 skills 147 3 297 10 188 5 189 12,17 sounding221 15
127 19 130 17 195 11 196 10 xer- 131 16,20,21 130 20,20,21,22 231 1823822
132 16 135 25 19720 198 16 137 1 131 7,15 145 8 31820 216 15 218 15 3167 skip 195 10 212 8 191 8 19221 221 15

224 8,9,9 226 3,7 sr 22 23 23 14 slash 23125,25 197 13 198 16 sounds 73 2 142 5
136 11 1393 205 42076 served 175 6 149 9 15225 showed 112 3 246 172479 75 3 79 17,22 SLBx 70 13,13 199 20,22 200 12 142 15 165 9
142 20 1469 213 24215 7 service 5 8 94 1 161 16 162 16 151 18 1525 256 19257 23 80 23 83 16 84 6 sleep 189 17,23 200 17201 8 258 7
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source 46 9 spoke 43 10 104 9 248 21,22253 16 statutory 13 24 strike 235 11 265 2 super 75 2 318 8 101 25,25 103 15 293 20,20,25 87 4,7,15 88 8 319 13,13,14
sources43 15 spoken 103 10 255 14257 19 15 10 1720 18 1 strongest 3 15 19 supervise 13 2,7 105 14 10622 294 3,3,5,10,15 89 2,22 94 8,9 supervisory 8 10

166 12 104 14 258 192606,14 18 62945 318 18 quff53 8 72 10 24 10,11 25 20 1084,24,25 294 22295 9,21 98 3 99 1 101 6,7 12 13,22,24 15 10
space 30 20 spot 117 6,10,14,17 264 10,1826722 stay 83 5 128 11 143 15 145 24 44 7 50 5 146 11 109 18,20 110 5 296 8,8298 25 101 24 102 21 4023 43 2444 1
spaces 26 24 117 20 118 6,19 268 22 269 3,5,5 1293 173 6 146 20 147 1,20 168 1,25 274 6 111 16 113 1,16 301 12,15,18,24 104 25 106 2,6 51 693 24 137 13

127 12 168 4 11820 155 5 269 9,12 270 2 200 18205 6 148 25 151 8 27923315 17 113 24 114 13,17 301 25 308 10,20 107 1,3,13,18,21 14425 258 91693,3,13 195 2200 14,19 271 24277 15 246 13268 3 169 1 188 7 3163 115 5,7,25 1162 315 9,10318 17 108 14 10922 288 7293 1 7
speak 18 23,24 204 18213 24 279 10288 5 298 11 318 8 229 1624922 supervised 298 21 116 4 118 7,15,16 318 19,20 110 5,10 111 19 294 8,9.18 314 12

10623279 20 217 17 253 17 295 21 296 16 stealing 189 6,8 258 10316 21 306 15 121 15 122 8,9,21 supervisors 9 6,22 113 25 1167,21 315 8,17,21,21
SPFAKER 143 10 307 15,24 303 23 319 10 190 16 subject 8 3 10 18 supervises 29 8 123 9 124 23 99 11 23 12 17 117 7 1193,8,10 316 7,25

281 4,7 spots 186 16 321 3 step 28 7 33 9 7721 135 1 149 5315 15 125 22,22 12725 12 21 13 5,8,15 119 12 120 16,22 supe-sor's22 17
speaking 22 18 201 10302 19 standards 6 15 66 14 67 8 103 13 subjecting 173 21 ttpervismg 30 2 128 1,18 132 19 13 18,20,21,21,22 121 2,6,6,19,24 49 23 50 2 54 11

33 21 171 3 spreadsheet 58 1 113 4 104 11 115 23 subjects 40 18 50 8 146 12 149 8 134 3 135 25 13 22,22,24 14 3 123 4,7,11,25 56 259264 19
speaks 234 3 278 7 spring7l I stands 13 20 12620 170 17 sub. 120 166 18205 12 137 5 138 5,13 14 6,7,8,9,10,11 125 17,24,24 84 14 100 16
special 36 4 Springer 152 24 18221 179 21 194 1 113 11,25 121 24 296 3 402 14421 15 6 16 13,19 126 3,5,7,13,18 103 6 108 5 226 3
specialist 242 4,5 stack 21 14 25 24 staple 292 19,23 255 10256 1 121 25 131 24 supervision 99 10 145 3,4,5,6,13,17 17 18,21,23,24,24 126 19 129 1 2264
specific 15 12 24 6 33 11 sitapled 292 18 275 13,22278 5 132 18 188 19 145 7 146 13 147 19 149 20 17 24.25 18 1,7 132 3 133 1,14 supplying 73 7

29 16 32 12 43 5 xt.ff72 19 102 1 start 26 22 89 1 279 22,24,25 275 142793 supervisor 9 7 150 12,15,18,20 21 24 22 1,4,8,8 134 18 135 1,19 support 15 13
45 1153 2266 11 123 5 135 20 10222 125 15 280 1,2,4309 19 318 11 25 12 2,4,6,8,9 153 4,22,23 157 2 22 10,18,21,21,25 136 11,21 137 12 156 8 1576,7
96498 21,24 158 10204 17 246 12 steps 23 9,10 29 20 submitted 9 19 13 17 15 2 22 5 1579 160 18 23 20 24 3,9,11 137 14,19 138 3,9 220 11223 23
992 103 3 161 13 267 16 started 116 25 33 135 748 19 223 162809 24 6 25 5,8,12 165 21 186 11,12 24 16,22 25 19 139 4 140 16,18 224 172345
19020 191 6 taffed 207 9 193 18 1942 10623 107 1 282 293 26 17,21 27 3 186 17,18,21,22 26 1.2,12,13,19 141 4,13,17 supporting 121 20

223 5243 25 staffing44 25 23424235 1 147 16149 12 297 12305 15 28 1829 832 13 187 21,22,25 27 18 28 4 29 1,4 150 10 157 15,17 1564222 15
249 9261 12 200426823 239 19253 20 163 18 193 19 311 32 14 3 13,22 M 17 194 10 30 2 31 8,12 33 1 17922 193 8 224 23 227 17,21
282 630622 269 163003 state 5 12 9 23 194 19 submitting 62 20 34 2,10,15,24 196 1 197 11 33 5,20346,11 203 9205 19 228 2 234 4 235 5

specifically 26 19 staffs 269 8 19 24 67 25 144 9 step-one 275 12,19 12125 122 4 35 15,21 36 19,25 200 10203 6,15 34 12,22 35 3,6,8 212 11 214 16 235 6241 4
273 36 1 40 10 stand 19 18 34 16 160 10 185 24 27820308 19 subordinates 38 14,18,20,22 203 19205 12,13 35 20,23 36 8,10 219 19222 15 25923
121 16 146 12 9420 1099 stated 199 20 309 17 29525 40 9,10 41 3,8 205 192064,13 37 1,7,93921 223 92244,5 supposed20 15
161 21248 14 31720 257 18 steward 309 11,15 subpoenas 11 7 43 22,23 444,7 206 16,25 207 5 40 12,25 41 6,11 225 19228 8,10 27 7,8,9 55 9 69 4
28622308 19 standard 16 2 4 statement 5 8, 30 stipulate 15 15,23 substance 66 8 44 14,21 48 1,2,5 211 23 213 24 41 2443 6,10 229 16,19229 5 75 9 76 13 77 24

specifics 305 16 5 3,8,18 7 9,15 7 5 42 3 157 1,4 15 24,25 17 16,17 substantiate 52 4,20 53 15,25 214 5 216 20,21 44 1,11 45 10 229 172303,25 81 2088 2 899
specified 180 10 96,25 109 12 16 190 4 191 2,11 stipulated 10 16 26124 55 24 56 1,11,23 21622218 21 47 11,19,22 48 24 233 18,22235 19 89 12,14 101 21
pedfies 303 23 13 15,20 15 19 223 14,15,23 16 8 subtracks69 12 58 2,4 60 1,1.3 219 17,21 220 7 49 1,2,22,25 50 6 239 5,24 240 4,14 111 20 116 18

specify 7 21 93 18 16 2,15 20 6,25 224 1 266 18,19 stipulation 10 5,12 successfully 54 12 61 2,4,18,21 223 2,18,22 225 6 50 9,23 51 4,11 244 25 245 2,4,14 118 1 15224
speed 34 1 116 24 21 3,6 45 4 46 4 267 6 279 4 286 8 10 13,21 176 succinct 317 7 62 17,2063 9 225 15,232266 52 11,16 53 10,20 248 172544,11 154 3 1554

118 13,20,21 63 1168 21 73 24 289 13290 16 31923 sudden 158 2 66 17 69 24,25 226 1823924,24 54 7,19,20 61 24 255 1,6259 1 157 12 159 19,21
245 7,9 74 3,22 75 4 95 9 293 19 siipulations6 12 suddenly 307 24 70 3,1074 7,18 239 25,25,25 64 3,14 66 7,20 269627023 167 21 1722

spell 19 25 29 14 1079 12322 statements 15 14 31921 sufficient 15 14 76 10,1777 19 240 IJ 245 A 69 2,5,7,8,11,12 271 4 275 19.23 2106211 10
292268 1,3 144 17 150 12,17 10222251 21 stone 129 5 145 16 148 3 78 3,1081 5 247 13,23253 19 69 14,16,21 70 5 278 23 279 19,21 245 724624
144 9,12 160 10 153 1 158 20,23 states I 1 56 5 stop 314 17 318 23 153 21 82 1783 9,19 25424255 1 70 24 71 21,23 282 12286 17,21 249 11 286 15
185 24 160 15 161 19 225 7 story 169 18 sugg;xt79 9 84 985 12,12 259 19264 17 72 5,13 73 2 286 23,23,23,24 30023

spelled 160 11 164 1,22 170 12 stating 46 2 70 14 straight 240 24 24 1 3 86 14,18 88 2,20 266 13 267 11 74 11,12,12 75 9 286 24 287 2,5 su re 7 6 10 2 11 6
spelli.g68 6,11 171 7 1864,5,6 151626921 258 20 suggested 46 4 89 14,16,25 90 15 268 16278 9,25 75 1277 7,10 296 6,7 303 4,24 18 19 19 3 20 10

1207 186 192126 station 247 25 straightforward Suite 1 15 2 4,8 90 f5,16 915,25 279 13 280 2 78 2279 1,7,9 312 4 315 9,22 20 15,16,17 24 7
92 3,4,5 95 11,12 287 5 288 6,11,14 81 8 83 15 84 23 316 4,5,9,10,12 24 17 25 5 26 21

pells 29 19 223 22 2245 stationed 24 14 12 15 321 5 1
spend 86 24 96 23 227 20,20,23 status 12 13 15 10 street 1 15 143 12 summ Irize 193 4 98 5,10 99 8,11 28924290 14 84 24,25 85 8,25 316 18318 18 26 23 24 27 14 5

973212 17 236 15 242 17 314 12 143 13 321 5 summi., 162 14 99 14 100 4,10,20 291 16,17293 16 86 3,24,25 87 1,2 319 11,11,12,13 27 7 iO 20 3 1'1
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1 2033 23,25 59 8,22 60 20,24 185 5,6 197 22,24 talks 149 8,12 167 19 16924
1 140 16 1447 1409 141 22 39 13 47 3 54 19 153 21 154 17 167 19 168 10
,,4 3 37 2 38 6,8 6025 105 12 206 20 237 2,13 162 14 167 15 173 15 :74 12 51 10 160 149 25 1159 22 23 55 10 60 21 66 24 165 1 1842,4 172 15,16 178 1239 9,17 44 10,18 108 22,24 109 8 237 23,24 250 5 255 5 278 5 188 22 93 12 18522 87 15 75 21 80 21:23

1 662473 5 85 7 194 2,13,14 195 7 18920 192 10
44 2545 8,18 156 11,18 164 25 259 18265 2 29623 305 5 198 3 200 8,15 215 15 23721 184 8231 5 232 8 99290 1991 3 200 21,22,24 201 620225
472348 1549 18 165 4,12 167 8 267 3,4 276 21 ton 136 8 2026213 15 253 1254 21 238 19252 16 94 16 95 8 99 24 205 22206 1,2 20862098
54 5 55 856 19 211 9,24 255 25 288 22 292 14,15 tape 85 1 215 3 2174 262 526724 2896313 16 9925 110 14 2072,3213 4 210 19,21212 7,8
56 2165 14682 314 15 2963 29823 tardiness 15 2 84 8 227202406 274 9310 10 319 7 1199 12625 215 21219 7 212 17213 8
85 5,691 392 10 suspensions 105 8 303 1031021 199 16208 7 253 5271 22 31520 Thanks 17 4 46 18 1279 128 16 289 11292 13 227 7,9 228 24
92 15,20 101 2 156 14 313 9 tardy 84 3 154 7 274 18282 16 testify 8 21 152 1 Thanksgiving7l 1 133 25 134 11 301 1431222 241 182449
105 161069,15 swapping 214 19 taken 142 23 159 15 225 2 287 16,16,17,20 227 52429 That's 25 7 5 137 19 1396 thre page 293 8 245 182504,5,6
106 17109 11 swear 19 18 154 14223 6 tasks 296 1315 21 290 11 31221 315 10,14 theirs 65 7 117 4 1405 142 1 thrft:00201 8 250 10251 3
117 4,25 119 13 wipe 213 22 2352 316 11 telling 99 9 210 4 testifying 83 15 thereon 10 9 143 J7 152 8 threshold 32 13,19 252 15 259 10
119 16,23 127 11 switch 88 14 takes 105 24 team 47 23 53 11 2462279 9 152 3 They'd 77 21 153 10 154 18 32 20 58 2159 13 2632026923
1383 145 11 13023 talk 31 13,16 1009 53 12,18,19 tells 97 2 202 8 testimony 12 19 they're 159 15 159 4 159 1 174 7 thresholds44 19 28232902,8
146 14,15 161 25 switched 136 1 113 22 166 11 Ill 15 137 16,19 ten 25 22 32 7 41 1074 8 896 thing 13 It 32 11 203 923524 Thursday 7 17 8 5 291 25 294 1
16321 1664 14424 176 13 188 1 138 5,20 145 7 86 19 188 22 95 69699721 57 25 64 6 76 18 236 12238 20 174 20 2963297 11
167 9 168 17,23 swore 182 15 18921 190 5,15 14625 14721 209 10,10,16 101 4,5 104 24 82 2 100 19 104 3 262 22,23 265 23 Thursdays 268 4 298 4 301 8 302 2
171 17 172 23 sworn 19 22 67 23 194 5 197 16 153 23,24 165 21 210 13 220 14 1063 10721 104 22 112 19 2706271 12 Thunday's268 13 302 11 305 14,15
173 24,25 179 A 94 25 144 6 160 7 201 9245 22 166 2,9,10 167 16 256 16273 3 115 22 123 1 113 13 114 7 275 20287 19 ticket 99 6,6,20 306 9 308 20,25
179 20,25 182 M 185 21 255 4263 4 194 7 195 5,5 term 31 5,5 61 11 125 8 126 18 115 21 1176 289 11290 12 100 15228 13 3 10 6,19 320 2,8
182 21 185 6 system 17 8 28 22 270 14290 15,15 196 19 199 23 101 10 127 15 141 16 158 22 _ 122 10 124 3 294 15,21,22,22 250 1,21251 20 timecards 14 20
188 10 196 15 28 24 30 13 36 5 290 16 217 11,12218 23 131 1 168 22 1706 153 15 16224 306 11 312 11 296 IS 307 7,7 ti.ed241 14
2002205 21 36 9 63 24 84 5 talked 34 9,10 219 4,15,16,24 terminate 105 19 172 10 1802 163 16 16623 318 1831922 tickets 57 25 307 3 timely 7 25
209 1621125 86 10 119 5 86 23 96 8 162 9 257 14273 5,13 230 14 181 25 183 19 16725 1697 thi.ki.g92 10 tied 153 7 nines 22 13 24 2,5
220 112269 14723 149 18 181 4203 82145 296 24,252976 terminating 105 17 187 12,21200 6 178 3 1895 124 20 time 6 25 7 17 8 18 71 3 82 25 93 21
235 3236 8 176 7 196 7 193 2 248 15 271 2 297 23 305 18,22 termin.bo. 59 11 20725213 12 196 11 208 14 thinks 54 1 307 6 9 11,19 119 16 6 103 10 117 10
249 15 252 25 215 11 235 23 272 10273 5 305 24,25,25 59 20 105 13,25 214 i 220 5 222 9 209 13 215 4 third 23 6 33 12 39 2142 5 46 12 131 15 134 13
253 21258 3 248427222 274 8287 5 306 9 106 7 230 2,8,10 233 12 224 5 23321 34 9 149 12 50 25 62 10,11,20 149 20 152 10,12
260 18261 2 - 290 24 2915,5 te..s41 1,14 terminations 235 122365 248 1626625 16421 184 1 64 10 70 7,14,20 1672 170 16
276 11,22278 1 T 315 16 52 13,17 53 6,7 105 10,11 230 6 243 5 247 12 284 12296 6 193 25 208 10 83 13 84 9,14,19 189 13 192 8
290529620 T4 1 321 1,1 talking 28 20 317 53 13 54 3 terms 9 8 14 24 248 A 249 21 312 23 317 5 223 132244 85 8 86 3,24 87 4 213 3 248 11
307 16313 20,24 tables 139 23 32 11 514 80 21 Teamsters 19 2 8 15 1 2 3 1 9249 252 22254 3,9 things 16 12 22 6,9 Thirty212 19 89 25 90 20 913 253 5 298 19,19
313 25 tags 136 18,24 83 19 99 18 102 9 5 14 720 1022 34 6 45 20 55 25 256 1326221 23 1,3 41 3,14 Thomas 3 3 19 21 91 4 92 7 95 9,21 300 13 312 19

Surely 85 3 137 3,6 102 18 103 Ij 12 15,20 13.14 6982071 21 266 24 270 5,7,18 542498 7 102 8 20 1 94 24 239 22 96 13 99 11,25 tide 9 7 14 3,4 15 6
surroundin 9 8 24 take 9 13 21 20 104 7 113 24 15 17,19 73 19 72 4:12 74 21 281 112842 103 1,15 1072 thoroughly 9 1 101 23 102 5 33 13 36 19
suspend 14 15 35 2 2 1 4222 127 8 158 9 150 9 319 9 321 3 82 16 84 2199 14 305 17,20 306 14 1145 120 18 thought 12 11 109 1 109 17 244 17,19 293 22

108 15 15623 46 24 60 16 65 12 159 15 16622 technical 296 14 101 3 1072 306 17312 11,12 123 16 13117 257 1,3 110 14,18 113 17 293 24 294 13,15
207 15,16 224 19 65 14,2166 15 169 13 [88 8 306 15 10925 118 2 312 15,17315 7 1394 1392 three 22 3 25 22 116 19 117 15,18 318 17
230 14,17 743 76 1784 2 198 25,25 201 22 Tel 2 5,9 119 3,8 125 1 318 20 147 17 157 12 49 1052 3 566 11721 118 24 tided 85 23 225 2

suspended 617 87 10 88 23 89 22 204 16206 15 telephone 202 18 140 15 146 12 thank 9 2,16 11 13 173 12 187'14 63 9,1181 14,16 122 1,23 124 20 fides 13 18 96 4
134 10,12 183 11 130 23 142 2,3 222 4225 19 225 14 161 21 165 20 15 9 17 14 18 12 191 11 198 10 92 24 93 16 95 8 125 11 131 25 306 10
183 20 194 1 146 19 147 16 228 18253 22 tell 25 16 32 21 170 2207 14 ' 18 19 12203 23 18 208 1621423 93 23 97 14 144 24 146 17 today 7 4 8 17
211 11,21 224 16 148 15,17,19 2598260 10 66 13 70 1,18 212 2243 11 1

42 146 17,23 215 722821 102 13 103 10 150 20,24,25 12 14 13 13 17 22
230 1926625 155 10 16021 261 5272 18 74 9 78 10,12,18 247 11 2663 55 265 1167 15 259 8295 9 109 1 124 6,22 151 16 15220 37 19406,16

suspending 108 25 163 5 164 12 283228923 97 2 138 9 140 25 testified 19 23 42 2 68 1774 892 16 316 18 125 22 1264 153 8,21,22 154 2 4122 73 21 86 19
suspension29 11 166 19,25 169 18 291 23 295 20 153 8 158 19,25 46 8672495 1 92 17 94 12,15,19 think 112223 13 128 24 1416 154 3 158 3 161 4 101 7 104 9 125 4

29 21 33 9 57 13 172 16 179 16,20 296 13 3092 162 10 1664 9725 1194 94 23 125 11 23 13 30 20 32 3 142 12,22,23 1645 16625 150 25 151 11,15
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151 23 187 13 248 2 257 11 295 24296 25 119 6 141 4,10 131 24 142 7,8,11 77 17 78 24 79 22 265 24267 10 14020 1986 ups 107 6 15 540444 9
1956201 2,8 297 7 305 18,19,23,25 149 6,7 154 16 142 18,21,22,23 79 25 80 3,11,16 270 3 278 18,19 union 1 9 2 8 5 15 upset 289 23 166 1226425
205 19213 12 tracker 124 10 306 1 155 21 15620 144 25 148 5 8020,24 82 6 280 14 2903,12 7 22 10 22 13 14 upwards 25 22 296 1 3 15 21
225 82303 232 2 tracking 85 21 training39 J5,18 171 24 172 12,13 150 18,21 152 12 844,2085 24 291 7298 6 14 25 29 834 7 usable 139 24 316 19
232 10235 19 86 7 123 23 392540465 7 173 11,14,19 181 14 182 17 89 5 92 10 97 24 303 13 306 4 50 17,19 82 19 use 13 5 25 3 35 12 vary 131 15 219 23
242 9 254 3 255 6 195 J2 196 21 122 14,15 133 17 179 8285 16 183 11 18623 98 20,23 103 17 31722 96 12,16 102 4 57 24 61 11 70 3 vast 22 9
257 15 270 18 222 18,22 223 2 137 15 1475 311 4 315 21 198 10201 11,13 105 3 11022 understanding 126 16 1509 9623 100 10 vault 14 9 35 23,24
277 5 284 2 286 1 25025 257 13 162 5,6,8 242 4,5 316 4321 8 201 15,15,17 Ill 5 130 8 17 5,2298 25 157 2 161 24 102 7 110 2 157 4 36 Ij 74 12,13
315 7316 17 trade 61 12,13,15 296 3,23 305 21 trust 10 3 202 725207 10 16023 163 7 101 5 1809,12 163 18 170 11,13 172 6 193 1 vehicle 22 7 99 16

69 2 170 5 171 6 19 14223 18 170 14,23 171 7 237 19,21 238 10 1643 17725
3186 88 9 130 20 131 4 305 22309 15 truth 99 9 167 19 208 21 211 9 1 5

today's 7 9,10,14 213 16,22 214 4 trainings 147 4 truthful 295 5,7 213 162 1 4 12 171 11 173 13 2 59 17,19264 17 179 19 182 17,18 245 1,5 262 19 178 14209 19
8 8232 4,9 21421,21 273 18 try 31 23 54 24 219 7,8,8 223 25 174 2,18 175 16 275 12276 2,3,5 195 17220 14 272 14 24721 27124

told 103 10 127 18 trades 87 24 transaction 36 8 73 98725998 2399 247 9 175 18 177 17,24 278 24279 19 227 24 231 4,8,11 uses 58 2 vehicle's 100 21
178 11,14 223 17 213 13,15 215 1 992,12 1008 1009 10121 2486254 1 179 2,17 180 6,16 280 4,19 281 12 235 92369,23 usually 56 21 64 22 vehicular 33 5
227 A 250 13 traffic 12 4 13 21 119 25 120 1,2,5 125 14 129 13 257 726722 1873 197 10 281 21 282 19 238 23,24,25 77 2483 1191 6 e bifl 29 20 104 5
25524 266 16 14 8,8 17 24 22 8 145 15 247 17 161 25 169 11 279 24 280 1,4 207421222 285 18,21 2867 2399241 24 95 25 96 22 97 7 105 2 188 16

287 10,11 291 12 26 1,2,6,7,12,13 248 32499 172 6,22 217 22 289 17 , 1 8 290 16 1 221 10227 18 303 4 24223243 10 100 23 101 14J8 224 8 251 10,11
313 8 26 17,19,2127 1 296 17,19 306 24 236 1024720 290 21,22 291 8 234 23243 17 understands 54 6 244 6 262 20,23 102 1 103 3 1298 verification 98 21

To. 18 17 27 3,15,18 28 4 30625 3072 248 1258 12,15 293 229423 252 11254 16 understood 8 5 263 18 26421 129 9 135 13 98 2428025

tomorrow 86 20 28 1829 1,833 5 transactions 24 21 279 14 302 21304 18 257 9261 14 41 10 1384 275 13,142763 14720 16225 verified 118 7

318 8 38 14,1741 6 98 21,25 145 12 trying 26 23 65 13 312 23 315 9 272 122784 175 10 1802 277 16278 22 179 19 182 15 252 2

tonight 3 18 8 44 14,1747 5 208 13 90 24 100 1 119 5 to-a. d-&-h.1f 281 16283 1,6,8 undertaking 174 5 279 1,2,25 2806 1842 200 16 verify 40 14 65 10

top 21 18 23 7 51 1052 19 53 21 transcripi 320 6,7 12421 158 3 213 5 293 16 284 6,17,22 174 11 281 19,20283 12 201 2,3,72179 24825 250 1

32 17 35 14 38 10 60 20,21 62 7,25 321 8 23421 2902 294 8 287222899 uneducated 290 5 309 11,15 312 6 2185 24024 -nfy,.g99 1

57 22 1494 69 11,14,19,25 transfer 14 15 tube 193 Ij two-page 293 10 293 9295 22 unequivocally 316 16,20321 3 246 12 2502 25022

174 17,17 239 11 72 18,20 74 11 126 14 204 14,16 tucked 113 21 two-week 201 3 297 19302 12 12 17 unions 235 1 308 2 version 151 16

289 18 8623,25 87 1 314 18 turn 20 15 48 12 type 24 15 34 10 318 113198 unexcused 64 8 Union's 15 5 51 8 U-1 4 24 versus 64 7 171 5

topic 147 21 95 11 99 22 126 3 transferred 206 17 51 25 1226 48 13 76 18 100 8 ultimately 204 6 unh-unh 80 3 2542028225 U-2 4 25 239 25

torn 310 23,24 128 7,10 136 7,20 transfers 304 25 184 25 195 13 114 7 122 10 222 11 UNI[DENTIFEED 283 7318 16 vest 164 19 172 1,3

tornado 147 15 145 2 160 18 treat 184 6 291 13 225 24235 2 124 2 189 5 248 1 Unn. 237 13 143 10 281 4,7 unit 13 15 16 16,18 V 172 4 175 7,9,14

2972,23066 161 15 1624,7,7 297 17 241 1295 19 31223 unable 25 3 uniform 102 9 16 20 17 6.16 vacancies 312 22 192 22

total 30 25 57 10 162 15 169 7 tried 261 9 264 15 turned 20 16,18 types 222 10 257 2 1 unaware 18 10 103 5,8 1124 2943065020 vacancy 82 23 veto 62 1 123 9,8

604,664 12 175 7 177 4,11,11 28925 27 672 8 123 5 257 7 uncommon 227 20 113 3 114 6 122 1 51 8 150 10 315 5 vacation 7 17 video 176 9

95 20 97 6 127 12 177 15,16,18 trouble 45 6,7 223 20 typical 20 12,14 underlines 240 16 122 10 135 21,22 317 2.3 318 13,14 13 34 200 13 videotape 176 6

13322 15020 178 1,5,9 196 14 148 13 199 11 turnover 130 5 22 22 35 22 147 8 understand 11 17 135 24 136 13 319 1,10,14,16 20 210 7301 2 v, late 234 22

1593 196 16,18212 25 202 5 204 9 249 8 tweaked 41 21 147 9 224 11,15 39 20,23 44 5,15 14022 145 25 UNITED 1 1 313 4 violsites 187 25

totals 58 6 213 11,19219 19 267 18,20 3 12 18 two 15 16225 typically 34 12 442274 991 2 146 16 171 10,13 unnadable307 7 vacations 269 25 violating 207 23,23

touch 115 16 219 1923924 trucks 70 3 161 17 25 25 33 13 35 13 71 11 95 1597 1,22 172 2,11,12,24 unreasonable 8 17 2999 222 3

touched 302 7 250 2,6,24 251 2 1665 36 1941 843 9 typing 174 23 102 8 10424 173 5 197 9,12,13 unsure 36 2 vsgue29 18 violatim 164 22

touchy 167 4 251 1828623 true 74 21 75 1,3 43 1547357 7 typo 10 6 1064,5 132 4 197 14,24 1992 update 113 13 valid 222 3 235 21 176 19 1843

to-day 79 16 289 7315 9 75 10 78 17,25 61 12,1292 23 T-H-0-M-A-S 20 1 1384 141 16 198 14,19 208 8,8 130 1 209 19 validate 263 13 violations64 A

track 56 3 57 21 318 20319 13 81 3,4,5,13,20 93 2,395 24962 14723 150 12 208 19210 16,21 updated 245 5 value 133 20 void 165 8

58 283 19.25 trail 104 5 264 2 82 18,24 84 16 96 3,7,7 101 24 - U 172 9,21 175 8 2224 updating 209 4 values 141 1 voir 3 2 39 6,10

84 2,8 85 13,25 train 296 7,9 297 2 86 25 87 5,6 88 7 105 24 108 8 uh-huh21 13 26 17624 1894 uniformly 141 17 upheld 311 17,19 vandalized 247 16 45 17,19 235

146 24 153 19,25 297 4,4306 5 91 6 99 14 105 14 110 3 11723 38 1 2415472 211 1722025 uniforms 24 20 311 23 24722 2363,18
154 1 1747 trained 128 4,8,11 108 14,15,17,18 118 9 125 21 64 2 1 69 1772 :7 236 1124624 48 16 103 2,4 uphold 312 1 varies 32 6 volume 93 21

199 22,25 219 22 162 1,4288 7 109 22 Ill 11.19 126 6 129 15 75 8,15 765 247 20 264 15,19 135 19 136 15 upper 166 7 231 22 various 8 20 12 16 11925 119 1

........ ........ ...
t

AVTranz AVTranz

800-257-0885 avtranz.com 800-257-0885 avtranz.com



Page 43 Page 44

volunteer 131 18 201 17235 3 watching 175 13,17 we'll 11 15,16 window 198 21 136 16,19,23,25 39 1641 2,23 268 11278 9,24 167 12 178 1 172 10 1743
159 12 246 14,20 2385 253 21 176 6 3124 41 18 66 23 wintertime 166 4 137 3,7,10,15,21 43 2444 25024 2885 299 13 188 18,19,21 178 11 1802

volunteered 178 20 2704306 17 way 7 14 18 25 96 13 97 10,12,13 wish 11 7 185 10 137 24 138 2,8,12 50 24 55 25 66 5 30921 3102 189 15 190 3 185 15 248 7
volunteers 82 24 wants 5 10 273 10 19 1693 1009 97 14 131 14 withhold48 11 138 17,19,25 792,23 82 4 workload 97 11 192 2,25 19420 2594300 14

83 2 246 12,17 warn 198 19 1044 1072 143 22 166 3 50 25 139 6,8,14,17,21 83 208725 88 10 180 15 197 6 198 13 3054 314 17
2473,4 warning 28 24 142 17 1673 185 623725 withholding 52 23 140 1,3 1426,12 9225 97 16 workmen's 191 7 200 1 220 12,23 wrote 151 12

vote 142 24 29 20,21,21 33 10 168 6 1729,17 242 25 263 2 witness 3 2 12 19 143 25 144 6,10 117 15 121 5 workplace 186 8 221 1 222 17,20 266 18289 13
34 13 55 20 59 9 191 4 195 13 282 4 18 16 192220 1 144 13 157 1,4 129 6,8,14 135 19 works I 13 14 228 3,4235 3 29025 293 5

W - 59 13 66 5 103 9 203 4,24206 3,5 we're 12 14 13 12 20 3 28 23 29 3,9 159 23 160 2,7,11 145 25 146 1,19 125 20,21204 1 253 5,9,15 256 10 310 18 311 10,10
wage 120 25 103 23 104 1,2,5 20921 217 21 17 8,20 20 15,16 29 13,19304,8 175 20 18023,25 149 15 1545 245 21 256 11,21,24
wages 135 12 104 18,20,21 227 62282236 1 2125 25 16 28 18 30 11,14,17,25 183 1 184 9,17,24 157 20 158 14,25 wouldn't 77 21 25923 260 11 x
wint 111 24 152 20 163 11,25 164 21 25025 253 14 38 855 867 10 31 3,10,16 32 6,9 185 1,13,21,25 159 2,12 161 15 1342 1475 261 20,20263 14 X3 1 4 1 80 14
waive 317 11,12,13 16424 17621 262 4,19269 1 70 8 72 1973 5 32 15,204623 187 5 189 20,22 161 23 162 15 173 25 174 8 263 20264 4 976 189 14

317 1531925 178 20,24 181 19 2867291 12 85 8 94 16 103 1 49 20,24 50 6,10 189 25 190 5,17 171 9 1724 1805 181 13 182 9 268 17,17274 16 19025 191 22
wake 266 16 181 21 18223,24 300 11,15,15 103 1 105 16 50 3,15 51 13,17 19025 191 11 184 7 188 8,23,24 183 24 194 10 279 1,14282 14 192 11 1982
walk 239 9 183 1,7 184 1 3104 106 12,18 1075 51 953 6,9,11 192 2,13 214 1 18923 193 1 290 19292 5 282 14,14,15,15 206 7,9 208 19
walked 175 12 188 16 190 19 way, 4121 100 9 113 24 126 11 53 16572258 11 220 12232 3,7,9 197 13 198 14 wouldn't 124 25 282 16,17283 25 209 16245 7,20
walking 33 7 191 23,24 193 19 134 21 142 17 16622 58 14,17,24 59 3 232 14,16,19,22 19972009 Wow 268 1 285 20,23297 6 245 25 247 1

112 15 164 19 193 25,25 194 10 we., 103 11 135 18 182 10225 19 59 5,8,16,20,23 233 2,6236 1,13 201 182022 Writ 105 4 310 23,25 299 17
175 6,14 192 21 195 16 1962 135 19 136 7,8,13 227 24237 23 59 24 62 8,14,19 237 20 238 6,19 203 1 205 10,11 write 417 55 7 write-ups 56 5

want 7 4 9 3 15 3 197 3 198 11,13 136 15,17,21,24 238 42462,7 62 23 63 1 6 11 252 17253 14,17 205 21 208 10,16 569,966.4 85 16 6424 171 4 Y
18 21,22,25 19 1 214 6 221 8,19,20 1375 164 18 259 8263 17 63 18 , 22 4 , 16 254 19 262 6,8,12 209 8,82106,14 146 3,3,5 155 8 191 25 22122 yeah 10 4 20 21
19 6 21 20 25 15 222 2 226 11,11 198 5,8 283 22946,16 64 22 65 2,6,10 278 16281 1,6,8 210 14,17,20,22 156 5 159 14,18 222 10234 25 23 1,102823
28 113724 39 1 22725 235 4 wearing 24 20 299 19314 13 65 12,13 67 9,11 281 13,16282 24 213 1521721,24 159 19 1673 2572,3 30 11 43 2548 7
45 5 54 15 61 13 239 824025 103 12,14 135 25 318 2320 11 67 12,17,23 68 2 283 1,5,8,10,12 22022223 19 170 3,10,19,20,20 writing 170 2 48 1249 11,14
68 9 71 8,8,9,9 249 15 253 21,22 146 16 198 1 we've 34 9, 10 68 79 14 18 294 13301 10,13 224 21 225 4,5 170 24,25 171 12 174 23 :76 14 17 50 15 59 2362 16
83 4 92 11 96 17 255 18,23256 15 wears 135 20 53 24 97 11,12 73 I ii5 '17 90 7 301 20,22,24 236 14244 14 171 14,19 172 10 176 25 91 10' 63 1865 1468 14
96 22 97 4 128 9 258 2 259 12 ebsite 303 18,22 113 22 12824 92 17,20,23 93 2 302 4,9,12,15,18 2462426425 176 16,18 178 20 222 19242 19 71 16 742075 11
130 18 138 10 2603 261 11 303 23 131 13 13921,21 93 4,7,9,13,16,20 302 20,24 303 2,5 265 1 26923 17920 188 13 2519 309 4121 76378 18,2 1142 3 143 2 285 13 2873 week 103 11 142 11 16021 93 22 94 1,5,8,10 79 1881 , 882 11303 23 3042 286 1928820 190 8,25 191 3 -tten 7 25 28 6
146 22 169 1,1 wan,.gs23 11 125 21,22 13 1 12 187 12 235 18,19 94 12,22,25 96 9 313 16 296 1029722 192 8,9,12,24 28 25 29 15 16 20 82 13,13,22 83 9
184 4 198 13 29 16 105 2,6 131 12,14 159 6 243 25248 15 101 17,21,22,23 witnesses 8 21 299 21,24 299 10 194 6 19623 29 21 105 6' 83 25 84 13,17
190 9 200 16,18 163 22 192 6,18 201 3 213 23 297 23 298 14 102 4,12,13,15,16 15 14 102 7,10 299 143002 199 17,18,24 106 19 127 17 85 7,7,2288 3
201 9202 15,23 193 5,16 1966 215 1,7 298 12 313 4 102 18 25 19 21 65,130 18 301 4,9,13,14 0 6 2107,13 220 10 153 15 154 9 89490 15,25
207 8 214 13,13 240 17257 8 weeks 132 18 148 5 Whatever's 100 15 125 25 26 2, ,6 42 49,12,13 worked 22 2 11 224 12262 163 22,24 164 24 91 12,17,23 92 2
215 2,6217 8,10 3096 2684 hatsoever 245 16 126 8,11,15,22,24 184 10 185 10 123 2 1593,9 230 17249 1 17 1 2 181 19 ' 21 93 16,2294 10
228 1,16229 10 we_, 195 9 weigh 168 9 263 20 127 4,7,11,17,22 207 142642 179 22 186 5,12 251 21 255 20 183 7 84 1 976 101 23
2363,10,18 warranted 28 13 weight 42 8 46 15 whichever 18 25 128 4,7,14,18,23 290 16313 18 1879210 19 258 15261 17 199 21,25 200 2 110 14 1142,25
246 18252 24 warrmts257 18 4725 31622 Whoever's 115 24 129 5,12,18,23 3146,9 268 18 308 20 263 15266 18 211 92207 116 1 117 20

253 7262 18 wasn't 102 21 went 12 12 184 21 whoops 85 15 130 6,8,13,15,24 wondering 281 8 working 27 16 2676286 13 222 14223 23 126 22 127 4,11
263 5,11276 8 113 21 152 6 266 14,18 267 11 wife 291 19 310 21 131 4,6,8,11,21 word 90 It 91 14 80 12 128 22 289 15,16 294 7 256 15 2794 ' 13 128 18,23 12923
2792294 18 173 17 1749 269 5 304 3 willing 17 15 102 5 131 24 13269 15 217 8218 3,3 144 23 152 24 writer 270 7 279252806 130 6,13 131 8
299 18314 11 132 9,15 133 16

18123 252 1 311 15 102 18 129 3 132 22,24 13 262 19 265 12,12 162 25 165 3 writeup 104 14 282317 11 318 8 2666317 5 weren't 311 1 146 22 317 11,12 133 11,16,24 300 19 179 22 193 19 write-up 29 23 writtens 163 24 136 5,12 138 2

we. red 38 25 97 22 watch 192 11,24 west 31 4,4,5 64 17 31925 134 5,11,17,22,25 words 154 2 163 22 197 1820021 56 6,7 57 8 60 20 wronjg23 13 74 9 140 1 143 8 147 5
1104 1384 watched 209 18 169 17205 20 willingness 100 16 135 3,6,10,13,20 work 7 17 13 1 202 202196 153 12 15421 9725 1029 148 18,21 152 3.8
169 24 170 4,8 266 14 245 22,24,25 win 275 1 135 24 136 5,7,12 22 1128 22 35 23 227 12,15245 7 155 7 156 9 115 21 165 7 152 9,24 156 16

15621 1576
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1683 1695 283 24 85 16,17,20 1603 6 281 1 284 10 42 4 7,8,9,10,11 80202-5433 1 16
171 15 172 20 yesterday 197 18 102 13 123 21 160024 2869 434 12 8021229
173 9 1777 1797 229 11 2486 124 16221 7.17 1634 18 2012 1 16 7 16,19 45143 19,21 8757 10
191 15 192 7,19 2688 221 1922221 1644 18 8 2 174 21215 13 455 192 85 15
196 12,1720220 - 227 16 232 23,24 1654 19,19 216 5 285 4,15 7 20 10 22 12 15 9

206921220 Z 2793 2844 1683 6 3203 321 6 13 14 15 18 73 19 9 55 1,3,5 57 19
213 142184,10 zero 140 21,24 297 16 298 19,19 17th 1 15 7 19 21278 3 309 18 1509321 4 903 102 13

2202222 17 1417,8 210 6,10 10,0001582 321 5 231 16231 25 46412 108 25 122 17

223 24227 2 21825 10:30 245 8,9 18257 22 278 2 321 6 64 1 221 18,20

228 9 230 7 231 2 - M5965 16 18th 8 2 23rd 7 24 5 222 6 , 8 226 10

231 24232 7 14 100 122 7 168 4 1813 6 231424 5 38 22,24 40 8 227 162844
$100 47 12 51 14 42 17 9:09 1 16 321 6

232 19233 4620 1693,4,13 1833 6 23434 25
240 23 241 1 jl 9 247 19,25 248 2 105 264 10 277 16 1863 7 236424 5:40 261 3 9:26 17 7

241 20,22246 19 S205820 11 13 19 65 19.20 19285 15,15 2384 25 50 58 15 149 8,8 9:30 19 13

256 16259 10 S22247 20 672,6 102 13 19th 7 18 8 5 2523 7 168 5 169 3 90196 14

260 16,24263 13 S3007425 125 1 153 1 195 8 - 271 3 321 5 50034 1 9002 4

265 3268 15 23 S4D071 5 28443168 2 27-RC-085144 16 52 4 13,13,14 953 3

269 4 272 24' S5056 5 57 7,9 12 163 3,4 164 6, 1 o 2 6 11,17,21,22 5 4321 4 554 14,15 9734 1251 18

274 22 275 8,25 58 10,12,21 59 10 176 20 181 15 105 31 837 20 288421 574 15 99263 19

276 23,25 277 3 59 17,22 74 23.24 184 23 231 25 38 13,1540 8 28942020 - 99.9302 15

281 52867 13 74 25 75 3,5,7,12 2844 285 7 42 1763 25 292 4 21:22 6 -

287 2 288 1 1 15 76 9.13 77 10,21 12:50 143 23 160 22 167 11 - 6 4 4,4,5,5 37 22

288 172907 78 10,17 148 7,10 13 164 12 165 14 238 23,24239 1,9 3 42 20,2146 1,16

291 10293 2,24 152 11 248 17,20 165 19 174 14,14 241 24,24242 23 323 16 38 17,19 604 16213 8

297 11298 11.18 $60071 5 7425 174 16 179 8 243 10254 20 64 1,1 600 1 15 321 5

2995300 12 77.16 784 183 9,19 184 23 262 20,23 281 20 3-A2 8 606112 5

301 20,2222 $70077 16 195 8,8211 8 282 25 283 7,12 3:30 220 20 301 14 634 16

304 2,9 3i 1 2 $800 25 16 32 11 257 21284 4,21 319 23 3:39 239 10 241 16 654 17

318 4 77 16 13th 7 16 2:00 220 20 245 8,9 241 18 674 17

year 64 10 124 6 14 277 15 289 7 2:50 185 7 3:42 241 15 683 4

124 11 125 2 0 308 8.9 3 17 23 20 3 3 64 5 297 16 3:50 241 15 242 12

1303 150 6 0645 
7

21 14 3 5 20th 8 8239 6 30 170 19,19 7 46 21,22,25 47 41 02238 23 54159 6 232 23:24 1 73 25 14221 24125 242 18 212 18 49 8,1650 18
233 3,5,6 288 9 - 1 1742023724 284 102869 30th 320 3

years 22 14 95 8 257 16,17,21,24 200112396 3AD-day 201 5 51 24 121 2J6
121 12 38 9,11

135 14 16020 4014 ' 2241 10 11 288 22,24 292 7 2006744 303-458-1600 2 9 7123112 232 5

161 7 1868 187 8 41 19 42 10 97 23 292 11297 16 2001186 7 3043 7422 7:00 301 13

1879213 5,5 15th 285 4 2008 73 25 74 3 313-274-20412 5 7:06 3 14 4
98 17 148 16 09 7:16 320 13

279 12,14,18 150 23 187 1.7 15:30 241 16 1866273 16 3517
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CERTIFICATE OF SERVICE

The undersigned certifies that a copy of the foregoing Request for Review was
served upon:

Wanda Pate-Jones, Regional Director
National Labor Relations Board
Region 27
60017 1h Street- 7 1h Floor North Tower
Denver, Colorado 80202-5433

And

Linda M. Cote. Esq.
Teamsters Union Local 455
10 Lakeside Lane, Suite 3-A
Denver, Colorado 80212

By depositing same in the mail, postage paid at 900 N. Michigan Avenue, Suite 1600,
Chicago, Illinois 60611 on the 17 th day of September, 2012.

Brett A. Harvey
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UPS CampusShip: Shipment Label Page I of I

UPS CampusShip: View/Print Label

1. Ensure there are no other shipping or tracking labels attached to your package. Selectthe
Print button on the print dialog box that appears. Note: If your browser does not support this function
select Print from the File menu to print the label.

2. Fold the printed sheet containing the label at the line so that the entire shipping label is visible.
Place the label on a single side of the package and cover it completely with clear plastic
shipping tape. Do not cover any seams or closures on the package with the label. Place the
label in a UPS Shipping Pouch. If you do not have a pouch, affix the folded label using clear plastic
shipping tape over the entire label.

3. GETTING YOUR SHIPMENT TO UPS
UPS locations include the UPS Store5, UPS drop boxes, UPS customer centers, authorized
retail outlets and UPS drivers.
Find your closest UPS location at: www.ups.com/dropoff
Take your package to any location of The UPS Store@, UPS Drop Box, UPS Customer Center, UPS
Alliances (Office Depot@ or Staples@) or Authorized Shipping Outlet near you. Items sent via UPS
Return Services(SM) (including via Ground) are also accepted at Drop Boxes. To find the location
nearest you, please visit the Resources area of CampusShip and select UPS Locations. C)

Customers with a Daily Pickup
Your driver will pickup your shipment(s) as usual.
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